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About Us

Bucketts Way Neighbourhood Group [BWNG)s a notfor-profit, locally focused organisation
formed in 1989 that provides a variety of essential community servicteetpeople ofGloucester
and surrounding towns and villagedur area of service spans from Limeburners Creek in the so
to Krambach in the Baand includes the communities of Gloucester, Barrington, Stratford, Crave
Wards River, Stroud Road, Stroud, Booral and Allworth.

BWNG receives some government funding but relies heavily on grants and donations to be ablg
maintain our extensive andiverse services.

Over the last 3years,we havegrownand evolved to become one of the largest employers in
Gloucester, and the only locbbsed provider of many essential servicesr @am currently consists
of 30volunteers andi1 employees

A severmmember volunteeBoard of Managementoted in at the annual general meeting by the
members of the organisation governs BWNG

The Neighbourhood Centre, aged care, disability services, training, transport and all logistical a
of theorganisationopdr i1 S ¢ A (1 KAy . at 88IKMDG StréahBlotseatss, ANSW.

BWNG has diversified our training services to includeit ofsocial ventures known a@&lueprint
whichencompasseBistro 2422Bluey the Mobile Coffee Cart, and Gloucester Pool Kioskand
Creamery This initiative providesmployment, experience and certified trainitglocal job seekers
and young peoplegenerates extraincome f@WND Q& @A Gl aSNBAOSasz |
Meals on Wheels service to vulnerable people locally.

Gossary

ACAT; Aged Care Assessment Team DSS& Department of Social Services

AGMC¢ Annual General Meeting FACS% Family and Community Services
BWNG¢ Bucketts Way Neighbourhood Group IncHR¢ Human Resources

CAQ; Community and Aged Care MAC¢ My Aged Care

CEQ; Chief Executive Officer MOW (¢ Meals on Wheels

CHSE, Commonwealth Home Support Progmme NDIS; National Disability Insurance Scheme
HCR; Home Care Package RTQ; Registered Training Organisation
CRQE, Commonwealth Respite & Carelink QA Quality Assurance

DFV¢ Domestic and Family Violence
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Our Story

1989 The Gloucester Neighbourhood Centre was formed to procure funding for a speech
therapist for Gloucester Hospital. Identifying further gapkial servicesnore funding
from the Department of Community Services (DoCS) was secured to assist local
individuals and groups who were disadvantaged, both financially and geographically.

2000 Aged Care services weralled out offering transport, Mals onWheels, social activities
and respite care

2002 we¢kKS /2G0138SQ Fd nn ¢@NNBff {GNBSG 61 & LN
progranme.
2006 14 Queen Street was purchased to allow the Neighbourhood Centre to expand its

services. Acknowledging a further gap in local service®lBWegan offering local
training programs which continue to grow in popularity and variety.

2007 BWNG partners witicancer Council NSW in assisting people in the community with
transport to their cancer treatment.

2012 with demand for services increagiBWNG moved to the former butter factory building
at 88 King Street. The Cottage moved in next door with the larger space creating room
T2NJ .2bDQa 3AINRBgAY3IA aulFF IyR aSNWAOSao

BWNG launches a website and social media platform.

2014 Founding CEO Georgiiwise retired and current CEO Anna Burley took the reins

2016 All services made the final move into our npremisesat 88 King Street
WaSNIP GKS aSNOQ A& NBUGANBR FYR | gKSSt OKLEF AN
transportmobility-challengedtlients. The new vehicle is funded through grants and an
enormous fundraising effort from the community.

2017 Joint initiative commences between Energise Gloucester, Powershop and BWNG to
install 30kw solar system on the roaff 88 King St that will sa\BWNG 80% of electricity
costs into the future.
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My Aged Care service is rolled out and BWNG is registered with NDIS

2018 BlueprintTraining Kitchen operia Britten St and commences sereiof a
re-booted hot Meals on Wheels service, which receivedtheals on Wheels NSW
Innovation Award®018

Gloucester Pool Kiosk leased fronMidcoast Counciby Blueprint Kitchen

2019 Successful in NSW Environmental Protection Authority Organic Infrastructure grant
application for a community kitchen food trailey reduce food going into landfill.

Celebrated 3% Anniversary with a Colour Run and Family Fun Day Community Event

Recovery Hub 2422 is set up under the auspices of BWNG to provide assistance to locals
experiencing hardship specific to drought andexthural adversities.

2020 Approved to provide Home Care Packages, making BWNG the only-bassty Home
Care Package provider
Rebooted theEmergency Relief Programmebranded as theSafety Net Programme

Launch of social venture Bistro 2422 fr@toucester Country Club and consolidated
Aa20Alf @SyudzNBa 0é VY2 Whegldopdbatidntashé €amé Yy R U KS &
venue.

Solar cells installed on the roof of 88 King Street in partnership with Energise Gloucester
are now fullyowned by BWNG.
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In this, our 3¢ Anniversary year, the role
BWNG plays in the local community has
never been as vital.
The 2019 / 2020 financial year has been ong¢
of the most challenging years we have
experienced, with the impacts of drought,
bushfires and OVID19 restrictions felt
keenly throughout Gloucester and
surrounding areas. These matters and othe
have certainly provided some anxious
y N moments and by no means have we taken
/ B &l 5y . our eyes off the ball.
As an organisation, BWNG has truly lived our visiahraission of connecting and supporting the
community through this time. | am incredibly proud of the efforts made by our team, and the wal
we have adapted to a continually changing work environment and theewaving requirements of
the Federal and StatGovernment contracts we deliver to the community. In spite of the many
challenges this financial year has presented us with, we have still managed to progress on a n
of important initiatives.
Funding reform and a focus by the State Government tie Targeted Early Intervention format
and the Federal Government changes to deliver Emergency Relief has seen BWNG revise and
the way we continue essential services. BWNG is nowceuabracting with The Salvation Army to
continue emergency religf K & F2N¥a LI NI 2F (GKS W{rmeFSie
encompasses assistance that include Food, Fuel and Pharmacy vouchers, Telephone and Eleg
vouchers and pantry items that is gathered on a daily basis. As the name suggests, it is ® prov
supports for the residents in a crisis.
Unprecedented numbers of locals have reached out to us for assistance, and the drought pantr
NEFSNNIf aSNBAOS oNIFYyRSR Fa WYwSO20SNE | dzo
and agricultural wdkers with financial assistance, mental health support, and other services. Thi
service will operate as the need arises and we know that the effects of any disaster has ramific:
for years. | would like to acknowledge the supporters of your recognitidhe suffering and
support you offered.
A major achievement in FY20 was the launch of our Home Care Packages. A mammoth task b
number of BWNG staff to facilitate this program and this team worked behind the scenes to seg
approval from the Feder&overnment to provide this crucial service. One key advantage of havi
the choice of a local Home Care provider like BWNG, allows recipients to receive better value f
their package budget and will see their Home Care dollars invested back into oucityinather
than being furnished with a provider from out of our area.
Contemplating FY2020, it is always good to reflect and celebrate the achievements of the staff
the organisation. By producing, the annual report always necessitates this progkssea thing
that strikes me is the partnership with others. Some key partnerships include the local Commu
Drug Action Team (CDAT) where they assisted BWNG in hostingt@eBi@ersary Colour Run and
Family Fun Day, the joint solar project with Egise Gloucester but most importantly our volunteers
who we partner with to provide valuable service to the community. We were proud to nominate
of our volunteers, Col Howarth, for Volunteer of the Year Award from Midcoast Council and was
successful.
This year may have tested our resilience, but it has also shone a spotlight on our relevance to t
community, the importance of our services and our ability to build connections. Looking forward
the challenges we have faced in FY20 are not a thingegbpdist, they are ongoing. The real
challenges still lay ahead of us as the changes we have adapted to become the new normal.

JO U6 J

PM U 16 M

Anna Burley
Chief Executive Officer
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This has been a year of exciting rgas and innovations
for Bucketts Way Neighbourhood Group coupled with
the challenges of living in these uncertain and rapidly
shifting times.COVIBL9 spared none of the need for
preparation of safe practice standards and plans for
clients and workers. Agin this paradigm shiftvasmet

with ingenuity, equanimity and lots of hard work by
BWNG. Every compliance request was met and in many
cases exceeded or had been implemented before being
requested by the various entities, thanks to forward
thinking and stategies worked through and set in place.

WOt hwt

The provion of Aged Care Services as a HERiger in
our own right has been a major shift for the
Organisation. The Team has handled this transition with
the dedication, adaptability and excellent work thagis
hallmark of the BWNG staff. | thank you all for your unfailing willingness to adapt and intovate
ensure the wellbeing of thelients and community.

The new funding parameters set the Department of Community and Justice will bring about som
senice provision changes taganisations such as BWNG. The community is and always will be at
the forefront of consideration for BWN@®jese adaptations, within theugdelines, will be based on
the best outcomes for Gloucester and the community.

To all working at BWNG in whatever capacity be it CEO, Leader Roles, OperationSuptaditStaff

or Volunteers, including Board Members, well done and thank you for gontinued dedication to

the service but most importantly, to the members of our community tbamn we provide help,

support andcomfort. Organisatiod & dzOK Fa 2dzN&E OF y Qi NHzy € SG I f 2y S
involved, you are ALL very special members of team BWNG.

o
@
©
o
o
LO
1
-
o
=
o

L 221 F2NBINR (2 | 62y RSNFdzZ Fdzi dzelyesfadthié . 2 bDX 2
world and our community continues to evolve. However with the demonstrated abilities of the

Teams, from CEO and the Team Leaders right throughout, these can prove to become advantages

for us all into the coming years.

Donna Kemp
Presidemn

Qurdggocrepiesents

, connecicEgrowith
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Trainee Jessica Anniwell

Our Vision

Connecting (
Community

Our Values

Respect

We cultivate professional
relationships through respectful
communication and by consulting
with people on issues which concern
them.

Commitment

We are committed to achieving the
best possil® outcomes for our clients
and community

Integrity
We conduct ourselves with honesty,

acknowledging the trust our clients
and community place in us

Equity

We operate with fairness and
impartiality, consistently
implementing transparent processes
whichcelebrate diversity

Independence

We enable our clients and communit
members to access supports and

services which foster their developing
or continuing independence

SdNITVA % NOISIA dNO
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Working

" together to

-

conneGtop

with'supports
services, enh

their() ualf

of life

Strategic Directio2017¢ 2020

Connect BWNG Staff
Grow and and the Gloucester are:
consolidate to opportunities for
current programs personal and career
and services to be development whilst

viable and positioning BWNG as a
sustainable into the employer and training
future facility of choice

Respond tochange in
focused the sector through

' ' investigation and
services which

: o Provide development of
iﬁ?éce;r/:ezole:lve innovative funding and

SO service deliver
individuals and y

the community options

Provide client



OurManagement Board

At our Annual General Meeting each year members elect seven board members to
oversee the organisation and guide the strategjrection of BWNG.

The board is responsible for ensuring that the organisation meets legal requirements
remains accountable to our donors and stakeholders, including the NSWaBthte
FederalGovernment.

Board service irecognisedas one of the toulgest volunteer roles, and we thank this
@SINDRa 0602FNR YSYOSNER 52yylLF> W2RASE 51
dedication, experience and generosity that they have brought to the role.

To become a member of BWNG please collect a membershipfformreception.

RoberfiTebbet , ,
Board Member Danny Gr% ,
; %\ ; Treasurer =  Mur :___ 7

7 T

>

Donna Kemp Robert Sparkeg Keéggegeen
President ‘Board Member y
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Halloween at the Cot

Look at all these ghosts, ghoul
zombies , vampires and othe
scary characters!

Support workers and
participants alike look forward
to the annual Hallowee

HappysiBirthday
Blueprint Ghen

Blueprint marked their first
birthday on 3¢ July 2019.
Volunteers, staff and more
came together to celebrate
the milestone, and
Oly26ft SRIS (KS
dedication and hard work in
providing a hot meal delivery
to local Meals on Wheels
recipients,and in partnering
with Gloucester High School
to provide training and
development opportunities to
local young people.

Indigenous Artwork
Celebrates Connectiol
A team of Worimi and Biripi
artists lead by Julie Hardy and
Gai Clarke created a detailed ar
GF OGAtS | NIHpRelJ
whichwas commissioned by
BWNG to mark the organisation
30" anniversary.

The symbolism within the piece
NBLINS&aSyida .2bbD
with the community, as well as
the journey of indigenous people
from the past to the present,
and of the journeys not yet
undertaken.

Y| 2 ¥ $Hended to be an
immersive and physical
experience, and will be displaye
in the public area of our office
for the community to be able to
touch and connect with.




November- BWNG in partnership with od
local Community Drug Action Team (CDA

hosted a free family fun day to mark our
30" birthday. The day included a sausage
sizzle provided by the Gloucester Rotary Club
and the Lions Club of Gloucester, a tugvaf,
gy NrOS&a yR | Wt
attempt. Michael Johnsen, Member for the

participated in an impromptu slime
fight. Thanks for being such a
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Placemer
Partnershi

withUNE

We welcomed University o
New England placemen
students to our team in a
mutually beneficial
relationship that allows
BWNG to stay abreast o
industry developments,
while participants gain
hands on experience

in the field.

Introducing
Bistro 2422

March 2020 Seeing an
opportunity for increased
community engagement,
BWNG took on the lease of
Gloucester Country Club
Bistro. The onset of the
COVIBL9 restrictions soon
after meant that the team
had tothink on their feet

and adapt to the many
changes, sometimes at shor
notice.

Meals on Wheels operations
were transferred to the
CAAGNR 1 AGOKS
our mobile coffee cart
setting up shop on the
grounds of the Country Club
soon after.

Glouces@M N O R
Care Packages Launct

D N

7 .4 v [
telaunch of Ho#le «:a‘r'e ‘Packé!gég"

-
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February-. 2 bDQa | 2 Y€
Packages were officially launchec
with an informative morning tea
event partnership with NSW
Seniors Festival (formerly Seniors
Week). Guest speakers of the day
AyOf dzZRSR WAt f h
Seniors Rights Service and Tim
Chapman from the Cancer Counc
as well as Di Rosembaum and

Carroll Field from Gloucester
22YSyQa
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Bakers Creek Charity

24" August 2019 United by their concern
for the welfare of the Gloucester Communit
the amazing folks of Bakers Creek decidec
organise a charity ball.

¢KS / NBAIKG2Y CI YAf
for the evening, and 120 guests braved tl
chill of an August night to enjoy
SYGSNIIFAYyYSyid o
DN} 84 0dzi 6 SNBR Q> | yF
own Blueprint Kitchen.
The event wa a huge success. $10,000 w
raised through ticket sales, and a programn
of charity auctions and other fun event:
Many thanks to Bob, Murray and the Bake
Creek community for extraordinary gestur
of organising this fundraiser

Col Receives Volunteer A
I 2FAY 1261 NIKQ&
transport volunteer were recogniset
with an award for Volunteer of the Yee
FY2y3ad aARO2I ai
Day honours.
Colin has volateered his time to BWNC
for the last seven years, driving people
medical appointments.
Col is a highly sought after driver, and
known for going above and beyond i
the assistance he provides. Col ofte
attends the medical appointment witt
the cliert so that he can take notes fo
them, or even picks up a coffee for th
client while they are in their
appointment.

The Giving Tree 2019

The Gloucester communikindly donated
gifts to our Giving Tree Appeal, which were
distributed tofamiliesneedirg a bit of help
over Christmas.

We tried a different format for the
distribution of presents this year, where we
handed gifts out, and gave an opportunity fo
a free photograph with Santa.

Local Senior Constable Scott Chester swap)
his blue uniform fored to take part in photos
and hand out gifts.
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Disability Services Report

We are now in our fourth year ofrpviding services under the

National Disability Insurance Scheme (NPd8(l are continuing t
help participantsget the most from their support plans. With ou
assistanceindividualsare able to make informed decisions abo -
how their services are delivered to achieve their goals. [ § =
We have maintained consistent participant nibers throughout = & Suppor‘rker ¢ o
FY2020, 1ad continueto provide a range of services to our clien !

including: m—-

1 Assistancén maintaining a home effectively

Learning how to cook a nutritious meal on a budget
Accessing the community in a meaningful way
Participating in community activities

Groy or centrebased activities

Maintaining health and wellbeing through using the gyr
hydrotherapy pool and community exercise equipment

= =4 =4 =4 =4

Thesafeguardsind processewe have in placeut us in good
stead toward the end of 2019, when BWN@derwent an
NDIS Quality and Safeguards Commission autliis is an
assessment by an external body to ensure that we, as an
Oorganisation, haveervices, programmegpgplicies and
procedures in place that comply with the regulations
governing thedisability services ingbstry.

The NDIS is forever evolvirgoing forward, we will continue
to conduct internal reviews to ensuthe care we provide
remains not only compliant, but tepotch.

Our services had to adapt quicktythe onset of the COVID
19 pandemicln line wih Department of Health regulations
we implementedmany new proceduresnd safeguards,
includinga system of calling each client to check for
symptoms beforgroviding their supports. (Bup supports
andsocial activities were cancelled, anthny participats
chose towithdraw from theirsupport serviceso selfisolate
Our staff undertook additionand ongoing training from the
Department of Health. Many of our volunteersre
themselves vulnerable to COVID, andthey have
unfortunately had to withdrawfrom volunteering toprotect
themselves and their families.




Over 1,500 hours of
support were provided
by BWNG to NDIS
participants in their
own home.

LIVING A
GREAT LIFE

The supports
provided by our

AR
65% of support hours
provided by BWNG were
for individual support.

4,718

NDIS participants living
in the Mid North Coast
local government area
at the last census.

SUPPORT
HOURS

We provided over 10,000
hours of support to

members of our
community living with
disability.

OUR COMMUNITY

e o Atthelastcensus

team assisted
participantsin
connecting with
their community,
participating in

the activities . TT 318 residents of the
they enjoy and WA el lcoster aloa
maintain their '.\TT reported needing help
health and . '!"!‘ in their day-to-day
well-being. BB ives due to disability.

By nature, theole asa support worker is varied and
rewarding.As a team we had many rewarding moments
throughout FYQ20.

GarryBartlett receivedhis longawaited mobility scooter
through his NDIS package

lan and support worker, Katbad a fantastic whale
watching experience at Nelson B&gocial and community
participation is a valuable element to a support plan.

Our support tema has welcomed a few new facasthe
team, including Paige, Sara, Alana and schaskd
trainee, Chloe.

) BUCKETTS
WALY eighbourhood
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Community & Aged Care Report

FY202@vasa yearof achievements and challenges for
. 2 b BAyed Care teamn many levelsbut the most
notableachievement wady far was receivig approval
from the Department of Human Services to provideme
Care PackagdsiCP)

This success is the resultasf enormous amount aéffort
by ourAged Caredam who have been quietly working
behind the scenes fanany months to navigatthe
compliated application process

Having aGloucestetbasedprovider of HCRor the first

time isgreat news for eldrly residents Alocal option
means thér Home Care dollars Wbe invested back into
the localcommunityin the form of employment and
increasel revenue Most importantly, @are recipients will
be able to spend more of their HCP funds on their actual
servicest & (i K She payiggyaGelicosts to support
workers comindgrom outside of our area.

For several years BWNG has provided Aged Cariceg
throughthe Commonwealth Home Support Programme
(CHSR as well as under a brokerage arrangement through
other service providers, so many people may be wondering
what the difference is. Basically, CH&Rscover cardor
the elderly whgustrequire a little bit of help to remain
living in their own home, or for a temporary perigdch as
3 recovering from a medical peedure. HCP, however, cater
‘V‘ & ’\l--»-vf g \% for people who neednore assistance more regularigr

Sl 7 b— - ! higher levels of support to remain at home rattiban
Eatmg With Frlends at the Roundabout In moving to an aged care facility.

Before our Eating with Friends programme had to be
suspendediuethe onset of COVHRY, seniorsenjoyed the
monthly lunchesThey visited Roadies Cafe, Yim Thai
Restaurant, Café 57, Gloucester Bowling Cfuisjon

Chinese Restaurardnd Avon Valley Inn, as well as enjoying
the special Christmas get together at the Roundabout Inn.
The programmes a great opportunity for local seniors to
catch up with friends, make new connections and support
local businessedVe thank the abovementioned venues for
supporting this valuable social initiative, and we are looking
forward to being able to catch up again once it is safe to
resume the programme.

T

Meals on Wheels NSWindly donatedoilet rolls and
disinfectant to vulnerable members of our community
duingCoOVImp & K2 NIl 3Sad ¢KAa ¢
million rolls campaigmand, and the supplwas dispersed to
local Meals on Wheels recipienfBhank you Meals on
Wheels and Quliton for your generosity
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Our i
Team W& _
14 Support

Workers

Volunteer
Transport Drivers

Meals on Wheels
10 Volunteers

Admin
4 Staff

Serving our
Community

Over

9w 8,000

» = hours of Support

@ e Almost
60,000
J.— Kms Traveled

I\ 3:366 Total

Meals on Wheels

Health

Transport
529

Trips to Medical
Appointments

D
90,848

kms Traveled
to appointments

2,326

Volunteer
Hours

We have continued the training and
development of our team throughout F§20,
with Aged Care staff attending medication
training, first aidand safetyand bowel care.

Evolutions in technology continue to enhance
our provision of services. The introductionaof
dient Management Prograrhas streamlined
our record keeping and aounts, and

although we are still ironing a few bugs out we

have seen an improvement in accuracy and
information sharing.

Our Meals on Wheels services has gone fro
strength to strengthIn FY2020 we provided
1,277frozen am 2,089fresh meals to our
community. A new role of Meals on Wheels
Coordinator has beeadded to our team.
Coordinator Jamie has been doing an excelle
job of liaisng between delivery volunteeys
kitchen staff and clients tensure a smooth
provision of this service.

It goes witlout saying thatCOVIBL9 hasheen
the biggest challengthis financial year across

the Aged Care industry.ubentire service
delivery has had to evolves more was
learned about the virus. The enormity of
staying up to date and compliant with the
Department of Health orders necessitatead
member of our team taking on the role of
Pandemic Officer. Rachel Zimmerman has
done a fantastic job in this role, and has
helpedensure thatwe have at all timebeen
acting on the latest and most accurate advice
As theCOVIEL9 challenge rolls on, we are
fully aware that we are on the front line in
keeping vulnerable members of our
community safe, and cannot afford to let our
guard down.

At a grassoots level, the challenges and
triumphs of FY2020 have translated tdoa
moreworkF 2 NJ . 2 bDQa !,3AS8SR
allowing us to employdditionalsupport and
adminstaff. We are also exploring the
feasibility of employing some team members

across both our Disability Support Programmg

and our Aged Care Services.

140ddd Sd0IAddS d4dVO dd9OV
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Training Serges Report

C,HnHnN ol & | Gdzydz (dz2 dza & After Mbtrérg) Biart.in22018, dé onseNJ A y A y 3
of COVIEL9 restrictions early 2020 changed the entire face of our training service. Many of the

Registered Training Organisations (RTO) witbrwive have partnered were forced to cancel face

to-face learning, or cancel courses all together.

Moving forward, our tenants and RTOs have adopted a blended approach to their course delivery,
embracing a combination of video conferencing,-peeorded lessons and traditional face to face
learning whilst adhering to social distanciigith the move to oHine learning it is difficulto
compareattendanceand completion data to previous years

Before COVI9 scuttled our training schedule for FY2020 BWiNtBaged to linkvith TAFE NSW
to offer a freethree-weekW ¢ I & (i S N an hidadlitiSrio the Hair and Beauty indystWe
had a great response from local employers and course participamtshope to be abléo build on
this connection in the futwe.

Through Community Service Organisation (CSO) funding we were able to partner WEAAJ0ast
RTO to rurKickstart Hospitalityskillscourse, which offered fe&ee training tolocal school leavers
and job seekerm hospitality baics including baria skills, RsponsibleService ofAlcohol and
Responsible Conduct of Gambling

We have continued the training and development of our team throughout this financial year. Eight
core staff have undertaken a Leadership skill set thrdsigtart and Skilledyhich is a reform of the
NSW vocational education and training system providing eligible students with government
subsidised training to advance their career or find employment.

Part time trainees Jessica, Lindy, Taryn and Rhonda successfully comaleteeships with BWNG

in FY2020. On the completion of their training, Rhonda took on a permanent role with BWNG as
Finance Administrator, while Jessica commenced an additional traineeship with us in the field of HR.
We have also welcomed Jaime on boardslas undertakes a traineeship in Individual Supgort

Ageing.

-




Through the School Based ApprenticesbipTraineeship (SBAT)dgramme whichallowsHigh
School Students to undertake vocational trainargl workplace experiencaspart oftheir Higher
School Certificatdpcal students Courtneysara and Briana completed their traineeshipth BWNG
in December 2019vhile Raquel is on track to complete her traineeshipHospitality Services in
December2020. New participants to th programmeChloe, SharldBrooke and Keelgave joined
our team Chloe has commenced Certificate 1l in Individual SuppDisability, while Brooke is
studying Certificate IfCommunity Services, Sharla has undertaken Cert Il Hospitality and Keele
working toward Certificate IHBusiness Administration.

While it is hard to know what the Education and Training industry will look like post COVID, B
recognises that outraining services play a unique and important role in the commuitigan be
difficult for residents of regional areas suabk ourgo gain a tertiary education or fFain for a new
careerast 2 0F f GNJI AYyAy3d 2LIiA2ya I NB fAYAGSWZ |y
continue to evolve and adapt to ensure Gloucester resid have a local training option.

C—— 2§ godt R tAl1S G2 GKE
with whom wepartner to provide our
training services.

9 Australian Training and
GonsultancieGroup (ATAC)
First Aid and Safety Training
Skillslink Community College
ATWEA Qast
Novaskill

BSI Learning
TAFE NSW
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SociaMentures Report

Bluey

Introducing our Mobile Coffee Cart, Bluey. In 2018

BWNG successfully applied for a $32,129 NSW EPA

Organics Infrastructure Grant for a towable food trailer

to be able provide commutyi kitchen meals to

Gloucester families in times of need using food from

local retailers that would usually end up as landfill due

G2 REFEYF3ISR LI OTFIAAYI 2N ySI NRAY
life.

Bluey now doubles as a mobile coffee cart and

promotional tool ky helping to connect the community

GAUK .2bDQ&a &aSNIBAOSADP hdzNJ { 2 OA
drinks and light bites from the Car Park of Gloucester

Golf Club, as well as attending local markaatslocal

catering for venues such as Kimbara Lodge Residential

Ageal Care Facility.

Kiosk

From September to April the Social Ventures Team

operate the Gloucester Pool Kiosk and Ice creamery

from within the Gloucester Pool complex. This is a seven

day a week food outlet, which has proven to be a great

soft entry pointfor younger members of the
O2YYdzyAtesz (G2 .2bDQa aSNBAOSa

The kiosk gives extra hours of employment and allows
our trainees to gain handsn experience and develop
time management skills in what can be a fpated
service point.

Blueprint

¢ KS yI YS QMas ¢hagénlidiNtheyhdme of the
training kitchen because a blueprint is the start of
something. And it certainly has been. From humble
beginnings of an old commercial kitchen in Britten
Street has sprung a raft of social venturedltirdting the
Gloucester community.

Hospitality has been a whole newlbgame since the
onset of the COVHL9 crisis in early 2020. While our
team loved the connection witthe clientele who
regularly visited Blueprint Kitcheat Britten Street,
BWNG meée the difficultcallto cease trading as a food
outlet to the public in order to better control any risk of
infection to the vulnerable individuals receiving a mid
day meal through Meals on Wheels
























