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March 2022 Newsletter 

This strapping lad 
recently celebrated 
a birthday with a 
beautiful cake and a 
game of ‘Parachute’ 
with a few good 
friends at 
Gloucester District 
Park. 
Happy Birthday 
Ben! We hope you 
had a fantastic day! 
Thank you for 
sharing it with your 
friends at BWNG.  

 

BIG BEN  
CELEBRATES  
A BIRTHDAY  

COVID-19 UPDATE – RESTRICTIONS STILL IN PLACE AT BWNG 

Although we are encouraged by the easing of restrictions across the state from  
18 February, as an ageing and disability services facility a number of government 
restrictions remain in place for BWNG, to protect our clients, our team and the 
broader community.  

 Anyone visiting our office is still required to wear a mask, use the hand 
sanitiser provided and check-in upon entering the building.  

 Our team will continue to wear masks and other personal protective 
equipment whilst providing your services and supports.  

 If you need to talk to our team, it is still a good idea to have a chat over the 
phone rather than visiting our premises, if you can.  

 If you must attend our premises please call ahead. 

It is important to let us know if you have any cold or flu-like symptoms before we 

provide services, and/or if you are waiting for the results of a covid test. This doesn’t 

mean that your service won’t go ahead, it means that we may need to put extra 

precautions in place.  

Health transport service continues to operate to both in-town and out-of-area 
destinations however, trips must still be directly to the destination and back. 

It is business as usual for our Meals on Wheels service, however, please note our 
menu may change at short notice due to shortages of some products. 

Staffing remains a challenge across the ageing and disability services sector, and 
we thank you for your patience and understanding as we strive to ensure your 
services and supports continue with as little disruption as possible.  

As always, if you have any questions about BWNG’s pandemic response please 
don’t hesitate to call our team Ph: 6558 2454.  

SOCIAL SUPPORT 
At BWNG we believe in 

Connecting our 

Community. COVID has 

reminded us of how 

important it is for us to 

stay connected with 

others. Being socially 

active reduces our 

isolation and helps us 

feel a part of something 

bigger.  

Did you know that you 

may be able to use 

some of your funding to 

have a BWNG Support 

Worker assist you or 

your loved one to attend 

events such as concerts, 

sporting events and 

community markets?   

To find out if this type of 

support is available 

through your funding 

please call our team on 

6558 2454 and have a 

chat with your case 

manager.  

 

EATING WITH 
FRIENDS UPDATE 
We’re keen to be able to 

meet up with our regular 

Eating with Friends 

crowd but are taking a 

cautious approach in 

getting programs back 

up and running.  

We have decided not to 

run a March Eating with 

Friends and will re-

assess the COVID 

situation for April and 

keep you informed.  
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DIABETES INFORMATION  
Diabetes is a serious condition that requires daily self-care. If complications 
develop, diabetes can impact quality of life and reduce life expectancy. While there 
is currently no cure for diabetes, you can live an enjoyable life by learning about the 
condition and effectively managing it. 

There are different types of diabetes; all types are complex and serious. The three 
main types of diabetes are type 1, type 2 and gestational diabetes. 

When someone has diabetes, their body can’t maintain healthy levels of glucose in 
the blood. Unhealthy levels of glucose in the blood can lead to long term and short 
term health complications such as heart attack, stroke, kidney disease, limb 
amputation, depression, anxiety and blindness.  

Early diagnosis, optimal treatment and effective ongoing support and management 
reduce the risk of diabetes-related complications. 

In type 1 diabetes, symptoms are often sudden and can be life-threatening; 
therefore it is usually diagnosed quite quickly. In type 2 diabetes, many people have 
no symptoms at all, while other signs can go unnoticed being seen as part of 
‘getting older’.  

Common symptoms of diabetes include:  

 Being more thirsty than usual and passing more urine 

 Feeling tired and lethargic, or always feeling hungry 

 Having cuts that heal slowly, and itching or, skin infections 

 Unexplained weight loss (type 1) or Gradually putting on weight (type 2)  

 Blurred vision, dizziness and mood swings  

 Headaches and leg cramps 

For more information about diabetes visit the Diabetes Australia website: 
www.diabetesaustralia.com.au   

Note: This information is of a general nature only and should not be substituted for 
medical advice or used to alter medical therapy. It does not replace consultations 
with qualified healthcare professionals to meet your individual medical needs. 

A NEW ROLE FOR TAMARA AS JESSICA SPREADS HER WINGS 
It is with bitter-sweet feelings that we announce our office all-rounder, Jessica, will 
soon be moving on from BWNG.  

Having first joined our team at the tender age of 17 through the School-Based 
Apprenticeship and Traineeship (SBAT) program, Jess rose through the ranks, 
spending time in almost every department at BWNG, and becoming our go-to 
problem solver around the office.   

As Jess spreads her wings, we welcome Tamara into the role of Workplace Health 
and Safety / Quality Assurance Officer.  

Tamara is an established member of our team and has experience in the Finance 
and Human Resources areas of BWNG. With the diligence and eye for detail that 
she has already exhibited, we’re sure Tamara will excel in her new role.  

We wish both ladies every success in their new positions.  

 

HEARING 
AWARENESS WEEK  

March 1 – 7 is Hearing 

Awareness Week, which 

is a week to raise 

awareness of hearing 

impairment, ways to 

protect your hearing, 

and share advice on 

how you can continue to 

live a good life with 

hearing impairment.  

It is recommended that 

you have a hearing test 

every one to five years 

with an audiologist. 

Pensioner Concession 

Card or Department of 

Veterans Affairs (gold or 

white) Cardholders may 

be entitled to partially or 

fully subsidised hearing 

services (e.g. hearing 

aids) through the 

government-funded 

Hearing Services 

Program.  

You can find out more 

about the Hearing 

Services Program at:  

hearingservices.gov.au  

Local audiologists who 

are providers of the 

Hearing Services 

program include:  

Advanced Hearing 

(Gloucester)  

1800 994 417 

Manning Audiology 

(Taree)  

5532 6900 

Hearing Australia 

(Wingham) 

6592 4400 

You can also find out 

more about hearing 

awareness week at:  

www.nationaltoday.com/

hearing-awareness-

week/ 

 

 

Tamara (left) and Jessica (right).  
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