
NorthStar	IT	Solutions	Inc.
In‑home	across	the	GTA	—	remote	Canada‑wide

support@northstarits.ca		•		(647)	609‑3616
northstarits.ca

Technology	should	be	a	bridge,
not	a	barrier.
Patient,	judgment‑free	technology	support,	coaching,	and	automation	for	seniors,	neurodivergent	individuals,
families,	and	small	businesses	—	in‑home	across	the	Greater	Toronto	Area,	and	remotely	anywhere	in	Canada.
We	combine	real	technical	expertise	with	accessibility‑focused	communication,	so	you	always	understand	what
we	did	and	why	it	matters.

WHO	WE	SERVE

Seniors
Patient,	in‑home	help	with
devices,	Wi‑Fi,	online	banking,
and	staying	safe	from	scams	—	at
your	pace,	without	judgment.

Neurodivergent
Individuals
Structured,	predictable,
sensory‑friendly	coaching	that
reduces	cognitive	load	and	adapts
technology	to	how	you	actually
think.

Families	&	Caregivers
Safety	automations,	account
management,	and	monitoring
that	give	you	real	peace	of	mind
about	the	people	you	care	for.

Small	Businesses
For	teams	of	1–20	with	no
dedicated	IT	staff:	automation,
security	basics,	and	dependable
support	that	scales	with	you.

OUR	SERVICES

Tech	Support	&	Coaching	for	Seniors

In‑home	device	setup	and	hands‑on	training
Scam	prevention	and	digital	safety	education
Online	banking	and	account	support
Wi‑Fi,	home	network,	and	smart	home	safety	setup

Coaching	for	Neurodivergent	Individuals

Predictable,	structured	session	format
Sensory‑friendly,	low‑pressure	communication
Device	customization	and	executive‑function	automation
Visual	schedules,	routines,	and	calm	troubleshooting

Family	Support	Services
Password	and	account	management
Safety	automations	for	vulnerable	loved	ones
Emergency	contact	and	alert	setup
Device	monitoring	and	family	scam‑prevention	training

Small‑Business	Automation	&	IT
Workflow	automation	and	process	streamlining
Cloud	migration	and	file	organization
Cybersecurity,	staff	training,	and	zero‑trust	VPN	setup
Hardware	planning,	on‑call	support,	and	AI	productivity	tools

HOW	WE	WORK

1

Reach	out
Email	or	book	online	and	tell	us
what's	frustrating	you.

2

We	listen	first
A	free	consultation	to	understand
what	you	actually	need.

3

We	fix	and	explain
In	person	or	by	screen	share,	with
written	notes	in	plain	language.

4

We	stay	available
Ongoing	check‑ins	so	small	problems
never	become	big	ones.

WAYS	TO	WORK	WITH	US

Monthly	Plan
Priority	support,	regular	check‑ins,	device
maintenance,	and	safety	monitoring.

Best	for	seniors	&	families

Session‑Based
Predictable	weekly	or	biweekly	sessions,
each	with	a	written	follow‑up	summary.

Best	for	coaching	clients

Hybrid
Scheduled	coaching	combined	with	on‑call
support	whenever	something	comes	up.

Best	for	mixed	needs

Let's	make	technology	work	for	you.
Every	engagement	starts	with	a	free,	no‑obligation	consultation.
Plans	are	quoted	once	we	understand	your	needs	—	no	jargon,	no
surprise	charges.

GET	IN	TOUCH

support@northstarits.ca
(647)	609‑3616		•		northstarits.ca


