


FREQUENTLY ASKED QUESTIONS
MEMBERSHIP
How do I become a member of Sedbergh Swimming Club?
Complete our Annual Membership Form and return it to a member of staff.  The Forms are available at poolside or can be downloaded from our website under membership -www.sedberghswimmingclub.co.uk. 
Please remember to provide any details of any relevant health conditions/concerns and ensure that your contact details are up to date.  If your child is attending swimming lessons, then please ensure that the appropriate fee is paid in advance at the beginning of each term. 
All new members should familiarise themselves with the Club’s Policies and Procedures.  These can be found on our website and are also available in paper format at the swimming pool upon request.  
What are the different types of membership?
Juniors – swimming lessons, aged 4-5 years and above, and attending first school 
Juniors – open and family swims including students up to the age of 16
Adults – above 18 years of age
Associate Member – above 60 years of age (lunchtime swims only)
What are the fees?
Please refer to our current fees which can be found on the membership section of the Club’s website - www.sedberghswimmingclub.co.uk
When does annual membership start and end?
Annual membership starts in September.  It is valid for 1 year.  You will then be required to complete a new membership form and pay the appropriate fee if you wish to join again.  
Do I need to be a member of the Swimming Club to swim?
Our open swims are for members only (guests must be accompanied by a member).  Non-members pay double session fees.
How do I pay?
Advance payments are required for swimming lessons and membership fees. They can be paid in cash, by cheque to Sedbergh Swimming Club or via BACs – Barclays, sort code: 20 45 28, account: 60789402
Adults and family swims and open swims.  Please pay your membership fee and then the appropriate session fee in cash each time you visit. 
Over 60s swims please pay your associate membership fee either by cash, by cheque to Sedbergh Swimming Club or via BACs.  Please pay the appropriate session fee in cash each time you visit.  
After becoming a member, please make a request to join our private Facebook group so that you can receive updates on sessions, pool closures etc. 
SWIMMING POOL DETAILS
Where is the swimming pool?
The swimming pool is owned by Sedbergh School and is within their grounds.  The Swimming Club hire the swimming pool for swimming lessons and sessions. It can be accessed from Loftus Hill via the School’s Bursary entrance.  The swimming pool is located on the left-hand side after the Bursary building. 
How big is the swimming pool?
The pool is 25 metres long. 
Is there on-site parking? 
Parking is available on-site.  However, if the spaces close to the swimming pool are full you may need to park outside the grounds of Sedbergh School. Please leave time for this. The parking is shared with other buildings/facilities so it is limited. 
Does the swimming pool have accessible facilities?
There is a disabled shower/changing area. There are also designated parking areas close to the entrance near the School’s Bursary building.
How many people are allowed in the swimming pool during a session?
The maximum bathing load for children’s lessons, adults and family swim and our open swim session is 30 people.  
The maximum bathing load for the over 60’s sessions is 18 (3 lanes, 6 people per lane at any one time). 
If no space is available, then the duty lifesaver will request that you wait on the side of the swimming pool until a suitable space arises.
SESSIONS AND LESSONS – DATES AND TIMES
Do you have a timetable for the sessions you offer?
Please see the website for swimming times and dates www.sedberghswimmingclub.co.uk.  
To find out more about the Over 60’s Swimming Group sessions we offer please see the poster at the entrance to the swimming pool or email the Club for further details.  Email - Sedberghswimmingclub@gmail.com
What equipment does my child need for swimming lessons?
A swimsuit, a hair bobble for tying back long hair, a pair of swimming goggles, a swimming cap and a towel.
How many children are in each swimming lesson class?
There is a maximum of 8 children per class.
What are the rules regarding parents/guardians entering the changing rooms to assist younger children getting changed?
Younger children should be assisted by a parent/guardian of the same gender up to the age of 8.
At what age can my child attend swimming lessons with the Club?
Our teachers request that children attending the Club’s swimming lessons should have started first school and are 4-5 years old.  
I would like my child to attend swimming lessons; how do I arrange this?
Our children’s lessons are very popular. Once classes are full your child can be added to our waiting list.  To add your child to the waiting list please email the club telling us the following - name, age, details about your child’s swimming ability (eg - complete beginner, have previously had lessons, they can swim unaided and can put their face in the water, they can swim a width/length of the swimming pool.  We can then advise if we have a suitable space available. Email – Sedberghswimmingclub@gmail.com
Can I watch the swimming sessions?
There is a viewing balcony area above the swimming pool that is accessed by a separate door. Access to this is by a set of stairs only.
Can I take photographs or film during the swimming sessions? 
For safeguarding purposes please do not take any photographs or videos during our swimming sessions or in the changing rooms and mobile phones must not be used in any circumstances in the changing rooms.
Do you offer adult swimming lessons?
We do not offer adult swimming lessons at the present time.   


CONTACT DETAILS
How to contact us: 
Club email: Sedberghswimmingclub@gmail.com
Facebook: Sedbergh Swimming Club and The Over 60s Swimming Group have private pages.  You can request to join once you have become a member of the Club or are a parent/guardian of a member.
Website: www.sedberghswimmingclub.co.uk 
Over 60’s WhatsApp Group - for Associate Members only (please see the membership form which requires members to agree to being part of this group as part of the UK GDPR Regulations).
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