Derrington Music Festival — Ticket Holder Terms &
Conditions (2026)

Effective Dates: 17-18 July 2026

These Terms & Conditions (“Terms”) apply to all individuals who purchase or hold a ticket for Derrington Music

Festival (“the Event”). By purchasing a ticket, entering the venue, camping area, or parking areas, you agree to

comply with all Terms outlined below.

1. Admission & Ticketing

1.1. Entry is permitted only with a valid ticket or wristband issued by the Event.
1.2. All attendees must present a valid e-ticket, printed ticket, or wristband upon entry.
1.3. Lost or stolen tickets/wristbands cannot be replaced.
1.4. Tickets may not be resold for commercial gain. Any unauthorised resale may result in the ticket being
voided.
1.5. The Event reserves the right to refuse entry or remove any attendee for:
e Disorderly behaviour
e Breach of these Terms
e Contravention of safety instructions
1.6. Re-entry may be restricted or refuseable at the Event’s discretion.

2. Event Rules & Behaviour

2.1. All attendees must follow instructions from stewards, staff, and security personnel.

2.2. Anti-social behaviour, aggressive conduct, or illegal activity will result in removal from the Event without
refund.

2.3. No open fires, fireworks, pyrotechnics, or hazardous materials are permitted anywhere on the Site,
including the camping area.

3. Bag Checks, Prohibited Items & Food/Drink
Policy

3.1. Bag searches will be conducted at all entrance points to ensure safety and compliance.
3.2. The following may not be brought onto the Site:

e Any outside food or drink (including alcohol, soft drinks)

e Glass bottles or containers

e lllegal substances



e Weapons or sharp objects
e BBAQs, gas canisters, or cooking equipment
e Drones or laser devices

3.3. Confiscated items will not be stored or returned.
3.4. Bottles, cups, and alcohol will be available for purchase on site in accordance with the Event’s licensing
obligations.
3.5. You may bring the following food and drink:
o Water, Sealed bottles or empty refillable bottles
o Baby Formula
o Dietary Requirement Foods

4. Alcohol & Licensing Compliance

4.1. Alcohol will only be served to individuals aged 18+. Valid ID may be required (passport, driving licence,
PASS card). We will be operating a Challenge 25 scheme. Bring ID to avoid disappointment.

4.2. ACP Bars & Events is responsible for all alcohol licensing and bar operations.

4.3. JA Entertainment is responsible for entertainment licensing and live performance compliance.

4.4. The Event reserves the right to refuse service to anyone appearing intoxicated.

5. Site Access, Traffic & Parking

5.1. Vehicle access and parking are permitted only in designated areas.

5.2. All drivers must follow traffic management signage and instructions from stewards.

5.3. Parking is at the ticket holder’s own risk. The Event and Landowners accept no responsibility for loss,
theft, or damage to vehicles or belongings.

5.4. Overnight parking is permitted only for campers or authorised staff.

5.5. HGV access routes must remain unobstructed at all times for emergency and operational use.

6. Camping Terms & Conditions

Camping is permitted only on the nights of 17-19 July 2026 and only within the official camping area.

6.1. Campers must follow all steward instructions and respect the designated camping zones.
6.2. Facilities provided include portable toilets and waste disposal points.

6.3. Strictly no open fires or fire pits. Gas stoves, BBQs, and fireworks are prohibited.

6.4. Quiet hours apply between 23:00 and 08:00.

6.5. No unauthorised vehicles are allowed within the camping area.

6.6. All waste must be disposed of in bins provided to maintain site cleanliness.

7. Noise Levels & Performance Times

7.1. Live music and amplified sound will operate between 14:00 and 23:00.

7.2. Sound checks and technical operations may occur between 09:00 and 23:00.
7.3. Sound levels will be monitored under the Noise Management Plan.

7.4. Attendees must not cause excessive noise after quiet hours in the camping area.



8. Health, Safety & Welfare

8.1. Attendees must comply with all health and safety instructions issued by staff and signage.

8.2. Emergency routes must remain clear at all times.

8.3. Medical and first aid services will be available on site.

8.4. Any dangerous behaviour may result in removal from the Event.

8.5. The event complies with all legal requirements under the Health and Safety at Work Act and related
regulations.

9. Waste, Sanitation & Environmental
Responsibility

9.1. Attendees must use the bins provided and avoid littering.
9.2. The Event provides suitable temporary toilets and handwashing stations.
9.3. Waste must not be abandoned anywhere on the site, including the camping area.

10. Photography & Media

10.1. By entering the event, attendees consent to being photographed, filmed, or recorded for promotional use.
10.2. Professional photography or videography requires prior written approval.

11. Liability

11.1. Attendees enter the Event at their own risk.

11.2. The Event, Organisers, Promoter, and Landowners are not liable for:
Personal injury (except where caused by negligence)

Loss or damage to property

Vehicle damage

Theft

11.3. The Event has suitable Public Liability Insurance as required.

12. Damage to the Site

12.1. Any attendee who causes damage to the Site, structures, or equipment may be held liable for costs.
12.2. The Organiser is responsible for reinstating the land after the Event.




13. Refunds, Cancellation & Force Majeure

13.1. Tickets are non-refundable unless the Event is cancelled

13.2. If the Event is cancelled due to circumstances beyond control (e.g., severe weather, government
restrictions), the Event shall not be liable for additional costs incurred by attendees.

13.3. Ticket protection may be purchased alongside any tickets to aid a faster refund (a service provided by
XCover, an independent Ticket Insurance), in the event of a cancellation refunds will be processed into your
account within 1-2working Days.

14. Removal from the Event

14.1. The Organiser reserves the right to remove any attendee without refund for:
Breach of these Terms

Possession of prohibited items

Unsafe or illegal behaviour

Disruption to performers, staff, or other attendees

15. Governing Law

15.1 These Terms are governed by the laws of England and Wales.
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