
Getting Dirty Garden Guide™ 106   Who is really working in your 
gardens? And why are you paying such a high rate for inexperienced 

staff?

When selecting a landscape contractor for your project, one of the 
most critical yet often overlooked considerations is the horticultural 

background of the crew executing the work. While a company’s 
portfolio, customer reviews, and pricing structure are important factors, 

the true success of a landscape installation or maintenance project hinges 
on the knowledge and expertise of the individuals performing the work. Ensuring that 
your contractor provides details about their crew’s horticultural qualifications can directly impact 
the health, longevity, and overall aesthetic of your outdoor space.

Expertise in Plant Health and Proper Installation

A crew with a strong horticultural background understands the unique requirements of different 
plant species, including soil preferences, watering needs, and growth patterns. Without this 
knowledge, plants may be installed incorrectly—such as being placed in poorly draining soil, 
planted too deep or too shallow, or situated in locations with inadequate sunlight—leading to 
long-term health issues and eventual plant failure. Experienced horticulturists also recognize 
early signs of plant stress, disease, or pest infestations, allowing them to take preventative 
measures that protect your investment.

Sustainable Practices and Long-Term Viability

A knowledgeable crew will implement sustainable landscaping practices, such as proper soil 
preparation, appropriate plant selection, and water-efficient irrigation techniques. Without this 
expertise, landscapes may be designed with high-maintenance plants that require excessive 
inputs of water, fertilizer, and pesticides, leading to unnecessary costs and environmental impact. 
A horticulturally trained team can guide the selection of native and drought-tolerant plants that 
thrive in the local climate, ensuring a more resilient and low-maintenance landscape.

Precision in Maintenance and Pruning

Proper landscape maintenance extends far beyond mowing lawns and trimming hedges. Crews 
with horticultural training understand the science behind pruning, ensuring that trees and shrubs 
are trimmed at the right time of year and using proper techniques that promote healthy growth 
rather than cause stress or disease. They also recognize the importance of soil health, organic 
mulching, and nutrient management to support thriving plant life. In contrast, an inexperienced 
crew may over-prune, improperly fertilize, or neglect essential care practices, ultimately 
compromising the health and beauty of the landscape.

Attention to Seasonal and Regional Considerations



Landscaping is not a one-size-fits-all practice. The success of a project depends on regional 
climate conditions, seasonal weather patterns, and soil composition. A horticulturally trained 
crew will be familiar with these factors and will adjust their approach accordingly, ensuring that 
plant selections, installation timing, and maintenance schedules align with best practices for the 
specific environment. This level of expertise is particularly crucial in areas with extreme 
temperatures, unpredictable rainfall, or distinct growing seasons.

Ensuring Accountability and Professionalism

When a contractor can provide clear documentation of their crew’s horticultural background—
such as certifications, formal training, or years of hands-on experience—it demonstrates a 
commitment to professionalism and quality. It also gives homeowners and property managers 
confidence that the work will be executed with care, reducing the likelihood of costly mistakes 
and premature plant loss. Requesting this information upfront ensures that you are hiring a team 
that is qualified, rather than one that relies solely on general laborers with minimal horticultural 
knowledge.

Conclusion

Requiring potential landscape contractors to share the horticultural background of their crew is 
an essential step in ensuring the success, sustainability, and long-term beauty of your outdoor 
space. A well-trained team not only enhances the aesthetics of the landscape but also protects 
your investment by implementing best practices in plant health, maintenance, and environmental 
stewardship. By prioritizing expertise, you can create a thriving, well-maintained landscape that 
will continue to flourish for years to come.


