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Registration, Cancellation & Refund Policy 

Course Registration 

A seat in any Shadow Country course is not confirmed until the registration packet is completed and full tuition 
(per course listing) is received. Class sizes are limited by instructor-to-student ratio and range capacity; seats are 
held on a first-paid, first-confirmed basis. 

Payment 

Tuition is due in full at the time of registration. Payment secures the student’s seat in the course.  

Cancellations by the Student/Agency 

Notice Given Refund 

30+ days before course start Full refund of tuition paid 

15–29 days before course start 50% refund of tuition paid 

14 days or fewer / no-show No refund 

Transfers (Preferred Alternative to Cancellation) 

● A student may transfer their seat to another qualified officer/operator from the same agency or unit at 
any time before the course start with no penalty, provided the substitute meets course prerequisites. 

● A student or sponsoring agency may apply paid tuition as credit toward a future Shadow Country course, 
valid for 12 months, if the transfer request is made more than 14 days before the original start date. 

Course Cancellation by Shadow Country 

If Shadow Country cancels a course — due to minimum enrollment not being met, instructor unavailability, range 
or facility loss, weather, or other cause — students/agencies will receive, at their choice, a full refund of all tuition 
paid or full credit toward a rescheduled or future course. Non-refundable third-party costs already incurred on 
the student's behalf (e.g., non-refundable travel booked by the student) are not covered. 

Unauthorized Registration 

Shadow Country courses are open exclusively to law enforcement and military personnel currently serving in an 
active sniper capacity. Registrants are required to accurately represent their agency, assignment, and role as part 
of the registration packet. Any forgery, misrepresentation, or dishonesty in the registration packet will result in 
immediate forfeiture of all tuition paid and removal from the course, with no refund or credit issued 

 
Questions regarding registration, transfers, or refunds should be directed to REGISTRATION@SHADOWCOUNTRY.ORG  prior to 

registration. 
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