I'T Service

Overview

Managing Digital Solutions Efficiently
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Understanding IT
Service Management
Concepts

ITSM focuses on delivering valuable services for organizational success.







"In IT service management,
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ITSM Overview

IT Service Management ensures
efficient IT operations and delivery

Understanding
IT Service
Mvana gement o o

Key Concepts

” Incident, Problem, Change, and
sl . Configuration Management are vital
s W in ITSM




80% businesses use ITSM

ITSM key components explained concisely

37% efficiency increase

Effective IT services for organizations

95% customer
satisfaction

Improve productivity through IT services



Introduction to IT Service Management
Basics Timeline

ITSM Overview

Understanding
fundamental concepts
ensures effective IT service
management practices.

Incident
Management
Process

Learn how incidents are
handled to minimize
service disruptions.

Change
Management
Implementation

Implementing changes
with meticulous planning
and thorough execution
processes.

Continuous
Improvement
Strategies

Striving for excellence
through regular
assessments and
enhancements in ITSM.



