
HOSTED PBX 
SERVICES
Putting our 30+ years of industry experience to work for you
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Panasonic Hosted PBX Solutions provide business customers 
with all the advantages of a carrier-grade, advanced IP 
communications system without the significant upfront 
investment. Ideal for small and growing businesses of any 
size, these innovative new offerings ensure you always have 
the latest features and functionality—all for one low monthly 
price. Even better, with Hosted PBX, you can remove the 
hassles and burdens of IT resources, equipment management 
and system maintenance because it’s all taken care of by a 
reputable and reliable provider. You simply pay for the seats 
you need with the ability to add more at any time.
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PANASONIC: 
THE TRUSTED 
TELEPHONY LEADER 
When it comes to your business communications, you want the best solutions 
that help your employees communicate easier and collaborate better. Solutions 
that enhance customer interaction and increase overall satisfaction. That’s what 
Panasonic delivers. If that’s not enough, just consider these reasons why you 
should choose Panasonic.

1. Upfront costs depend on the plan and the number of seats purchased, and the available bandwidth. Phone hardware is included on three-and five-year plans. 
Additional access may also be required. 

2. Subject to Panasonic’s Acceptable Use Policy & Excludes area code 867 - NWT, Yukon & Nunavut
3. Subject to Panasonic’s Acceptable Use Policy & Excludes area codes: 907- Alaska, 808 – Hawaii and 867 - NWT, Yukon & Nunavut

end-to-end solution
Our comprehensive selection of PBX, SIP Trunking, hardware and software 
solutions can fit your specific business needs, today and tomorrow.

carrier-grade network
Panasonic Hosted PBX solutions are backed by a true, carrier-grade network. 
Few, if any, of our competitors, can say that.

unparalleled sales, service and support network
Our award-winning network of local dealers provides fast, professional 
service and support that’s all backed by Panasonic’s industry-leading 
capabilities and experience.

Small Business Bundle (SBB)
Small Medium Enterprise (SME)  
Business Plan

Recommended for small businesses 
with up to eight employees or 
extension users

Recommended for small businesses 
with more than eight employees or 
extension users

FLEXIBLE HOSTED SERVICE PLANS
Panasonic offers a selection of service plans for organizations using Hosted PBX.1 
Depending on the number of employee or extensions required, you can choose from 
Canada Wide2 or North America Wide.3 Calling Plans and add a range of optional 
services to fit your specific business needs.
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Recommended for small businesses with less than  
8 employees or extension users and for use with the  
Panasonic KXTGP600G SIP DECT System exclusively.

THE LATEST 
FEATURES AND 
FUNCTIONALITY

1. Subject to Panasonic’s Acceptable Use Policy & Excludes area code 867 - NWT, Yukon & Nunavut
2. Subject to Panasonic’s Acceptable Use Policy & Excludes area codes: 907- Alaska, 808 – Hawaii  

and 867 - NWT, Yukon & Nunavut

Canada-wide 
Calling Plan

North America-wide 
Calling Plans

2 Concurrent SIP Call Sessions 
(expandable to 8 sessions) ✓ ✓

1 Direct Inward Dial Number ✓ ✓

1 911 Service Listing ✓ ✓

1 Voice Mailbox with  
email notification ✓ ✓

The 3-year and 5-year Plans include the following hardware:

1 Panasonic KX-TGP600G  
SIP-DECT System ✓ ✓

2 Panasonic DECT Handsets  
(KX-TPA60 or KX-TPA65) ✓ ✓

Up to 6 additional handsets can be added

•	Extra SIP Call Sessions for  
Canada and North America

•	Fax SIP Call Sessions for  
Canada and North America

•	Virtual Fax

•	Direct Inward Dial (DID) Number

•	411 Directory Listing

•	Toll Free Calling Plan

•	IP Phone Provisioning

•	Local Number Porting Service

  SMALL BUSINESS BUNDLE (SBB) Optional Services

small business bundle (sbb)
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Recommended for small businesses with  
more than 8 employees or extension users.

ONE LOW 
MONTHLY PRICE

Canada-wide 
Calling Plan

North America-wide 
Calling Plans

1 Voice Mailbox with  
email notification ✓ ✓

The 3-year and 5-year Plans include the following hardware:

1 Panasonic KX-HDV330  
IP Telephone ✓ ✓

•	Fax SIP Call Sessions for  
Canada and North America

•	Virtual Fax

•	Hosted Auto Attendant

•	Paging Interface 

•	Call Centre Queue

•	Call Centre Agent Add-On

•	Call Recording

•	Direct Inward Dial (DID) Number

•	911 Service Listing

•	411 Directory Listing

•	8 Party Conference Bridge

•	Toll Free Calling Plan

•	IP Phone Provisioning

•	Local Number Porting Service

•	Sentinel Session Boarder Controller

  SMALL MEDIUM ENTERPRISE (SME) BUSINESS PLAN Optional Services

1. Subject to Panasonic’s Acceptable Use Policy & Excludes area code 867 - NWT, Yukon & Nunavut
2. Subject to Panasonic’s Acceptable Use Policy & Excludes area codes: 907- Alaska, 808 – Hawaii  

and 867 - NWT, Yukon & Nunavut

small medium enterprise (sme) business plan
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PANASONIC  
BUSINESS PHONES: 
THE FEATURES YOUR 
EMPLOYEES WANT.  
THE DURABILITY  
YOU DEMAND.
Panasonic’s industry-leading handsets and hardware deliver long-life durability  
and innovative functionality. Choose from a variety of stylish, compact, lightweight  
and intuitive phone designs in both mobile and desktop models.

SIP DESK PHONE

1. Up to 224 keys with optional expansion module.

KX-HDV330 Features
•	4.3” Colour LCD touch panel with backlight

•	12 SIP Accounts

•	241 Function keys

•	HD Voice

•	Built-in Bluetooth

KX-HDV20 Features
•	160 x 384 dot monochrome  

graphical display with backlight LED

•	20 Function keys
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SIP CORDLESS PHONE SYSTEM 
The optimal SIP cordless phone system for small and  
medium-sized business offices. 

•	Enables up to eight handsets to be connected and calls to be made 
on eight lines simultaneously. 

•	High quality communication technology for smoother 
communication in a variety of business scenarios.

•	Enhanced maintenance and management functions.

KX-TPA65 KX-TPA60 KX-UDT131

Rugged - -
Hazard level IP65 

Protection [IEC519]

LCD Screen 1.8” colour LCD 1.8” colour LCD 1.8”, 65,000 colour TFT

SIP Accounts 8 8 2 per portable station

Function Keys -/3 -/3 12/3

Noise Reduction Yes Yes Yes

Built-in Bluetooth - - Yes

Headset Port Yes (2.5 mm) Yes (2.5 mm) -

SIP DECT PHONES



INNOVATIVE 
COMMUNICATION 
SOLUTIONS THAT  
FIT YOUR BUSINESS
For more information on Panasonic’s Hosted PBX Services or to discuss  
your communications requirements, contact a dealer today.

1.866.214.4620
business.panasonic.ca/hosted

Panasonic is constantly enhancing product specifications and accessories. 
Specifications subject to change without notice. Trademarks are property  
of their respective owners. 

©2017 Panasonic Corporation of North America. All rights reserved.


