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January 2025
Dear Parent/Guardian,

We hope this letter finds you and your family in good health. At Sterling Pediatrics, we are committed to
providing the best care for your child, and we appreciate the trust you place in us for their healthcare
needs.

We would like to inform you of an important update regarding our billing practices for well-child visits.
As part of our continued effort to provide comprehensive care, there may be a separate charge for
services or concerns that are addressed during a well-child visit, outside of the routine wellness check.

Typically, well-child visits are intended to focus on preventive care, such as physical exams,
immunizations, and screenings. However, if health concerns, questions, or issues are discussed and
addressed during the appointment, we may need to bill separately for those additional services. This
change is in accordance with current insurance guidelines and billing practices.

We understand that this may be new information, and we want to ensure transparency in our billing
process. We are happy to answer any questions or concerns you may have regarding this update. Thank
you for your understanding and continued trust in Sterling Pediatrics. We look forward to continuing to
care for your child’s health and well-being.

Sincerely,
Dr. Nair, MD

Dr. Hughes, MD
Kaalyn Zizus, PA
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