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Grubhub for Restaurants Overview
Grubhub’s restaurant platform helps 
you better manage your business, 
and gives you access to innovative 
technologies.

Access anywhere on any 
device

Run and monitor your takeout business from anywhere

Check financials See how your takeout business is doing at any time, and deposit your 
current balance into your bank account instantly

Control access Get admin access to financials and menus, and limit access for 
basic users

Manage delivery Keep track of your driver’s information, and map tracking

Manage your menu Make menu updates that customers see instantly 
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Users Overview
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Basic User 

Manage, adjust or cancel Grubhub orders

Update menu items as available or sold out

View delivery status and rate Grubhub 
Delivery drivers

Start or stop receiving orders

Admin User  

Access financials, such as deposits, 
transaction history, and monthly statements

Add and manage users 

Change, add and delete menu items 

Access to features to manage your Grubhub 
orders:

Access to basic user features plus features to 
manage your restaurant: 

Manage who gets access to 
features based on their role in your 
restaurant. 



Getting started
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Set up your tablet
Place your tablet in an accessible area

Flip the stand upright to remove stress on the 
charger

Plug your tablet in to manage orders without 
interruption

Use the official Grubhub charger to keep your 
tablet fully charged

Adjust volume 
using buttons 
on the right of 
the tablet

Turn on the 
tablet with the 
top button

Be sure to 
peel the 

sticker off the 
screen



6

Verify date & time
Tap on Settings Tap on Date & Time Verify date and time are correct
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Connect to Wi-Fi
Tap on Settings Tap on Wi-Fi Select your private or guest 

Wi-Fi network



This is a basic 
account that only 
allows users to 
manage orders, 
hide menu items, 
and start or stop 
taking orders
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Sign in
Find the log in card provided in 
the box your tablet shipped in 

emailexample@get.grubhub.com
password example

Tap on Grubhub for Restaurants icon, and 
sign in using the info on your log in card

mailto:emailexample@get.grubhub.com
mailto:emailexample@get.grubhub.com
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Connect to Wi-Fi guest network (if applicable) 
Sign in to your Wi-Fi guest network as you 
normally would from within the pop-up

Tap Done when you’ve signed in to your 
guest network
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Walk through a quick tutorial
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Settings
Update delivery and 
pickup estimates, 
sounds, and account 
info

Get familiar with Grubhub for Restaurants

Navigation
Manage your 

orders, financials, 
and menus

Tabs
Orders will 

flow through 
these tabs

Order card
Contains key 
info for each 
order
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Send a test order
Tap on the icon and select 
Send Test Order

Choose a Delivery or Pickup 
order, then tap Send Now

Your test order will show up as 
a new order in the New tab



Manage orders
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Receiving new orders

When an order 
arrives, tap Details 
to see order details

Status bar turns 
green when a new 
order comes inNew orders 

show up in 
the New tab
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Review and confirm orders

Tap Confirm to 
accept the order

Expand for 
info on fees, 

tax and tip 

Check here 
for form of 
payment

Tap here to 
adjust, cancel or 

reprint orders

For delivery orders, enter prep time, 
then Confirm the order again
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Train staff on managing Grubhub orders
Grubhub for Restaurants only 
manages Grubhub orders.

Be sure to train your staff on:
● how to manage Grubhub orders 

as part of your restaurant 
operations 

● how Grubhub orders will be 
added to your existing point of 
sale (if at all) 
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Prepare orders

Confirmed orders 
move to the 

In House tab

Tap Ready For Driver 
or Food is Ready 
when food is prepared

Check here to 
see when the 
driver will 
arrive
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Complete orders

Orders move to 
Out the Door tab 

after a driver picks 
up the food or 

after it’s marked 
ready for pickup

Tap the location icon 
for info about 
deliveries in progress

The driver’s 
number is 
available

Map shows driver 
in relation to the 

restaurant and 
customer
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Adjust, cancel, or reprint an order
In the New or In House tab, select 
Details on an order card

Select Reprint to 
send an order to 
your fax or 
printer again

Selecting Adjust 
or Cancel will 
send a task to 

Customer Care to 
complete



Hiding a menu item
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Select the navigation icon on the top 
left, then select Menu

Select the menu item(s) you want to 
hide 

Select how long you want the items 
to be hidden 
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Opening or closing your restaurant

Slice
slicegrubhub

Select the Settings icon Select Stop Taking Orders Confirm you want to stop taking orders



Financials
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Financials Overview
See how your restaurant is doing by 
logging into the Financials section 
with your admin account. 

Statements Download a copy of your current and previous statements

Transactions See transaction details about your orders, including tips and payment 
methods

Current Balance See the current balance for your account. Sign up for direct 
deposit to deposit money to your account daily.

Deposit History Check when and how much Grubhub has deposited to your account
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Statements
Select any link to see a PDF copy of your 
monthly statement

Example of the PDF statement



Transactions
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Transaction 
Details include 

order type, tips, 
and other fees

Filter by 
restaurant, 
order type, 

and date

25



Deposit History
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See recent 
deposits 

Grubhub has 
made

Filter by restaurant, if 
an admin manages 

multiple locations

See deposits 
made in the 
last 7, 30, 60 
days
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Current Balance
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Restaurants with 
direct deposit can 

transfer their 
balance daily

See a history of 
recent debits or 

credits



Managing your 
menu
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Menu Overview
Update your menu from our 
restaurant platform, and customers 
will see the changes instantly. 

Create and edit menu items From price changes to item descriptions, you have complete control

Set modifiers Ensure customers get exactly what they want, whether it’s dish size or 
additional ingredients

Schedule your menu Ensure that customers only see what’s available when it’s available
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Get familiar with the Menu main page

Find menu items 
quickly with the 

search bar

View menu items 
by section, 
modifiers, 

schedules or 
sizes

Arrange or add 
items by 
selecting here

See details for 
each menu 
item
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Add or edit a menu item
Fill out details in the General tab, including Item 
Name, Price, Item Description and Menu Section

Select Save Item or select Modifiers

Tabs
Manage different 

aspects of your 
menu item
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Add or select modifiers

Arrange the order 
that these modifiers 
show up to a 
customer

Select or add new 
modifiers with this 

drop down

See what 
modifiers are 

associated with 
this menu item

Edit or remove 
a modifier
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Edit a modifier

Restaurants can ask 
customers to make a 
single, multiple, or 
up to a certain 
number of options

Fill out details in the modifier 
details window

Arrange or 
delete a 
modifier option

Add modifier 
options

Select Save
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Add a schedule
Select the Schedules tab to have 
an item show up at specific times

Choose an existing schedule or create 
a new one from the drop down

Confirm the schedule before selecting 
Save Item



Thank you!


