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Lobby Closer
	Initial   when completed
	The ability to pre-close is based on the number of customers in the store.

If the store is busy, you may not be able to pre-close.

	
	Wash all empty black spoon crocks. Restock spoon crocks when dry. 
	PRE-CLOSING

May not begin more than 15 minutes before closing

	
	Restock spoons, bowls, cups, napkins, straws, To Go containers and brochures.
	

	
	Clean bathroom. Stock toilet paper, paper towels and hand soap. Wipe down walls and mirror. Clean toilet with cleanser and toilet scrub brush. Clean and rinse sinks.
	

	
	Restock lobby freezer, if necessary. Ensure Cold Stone at Home® products are stocked and facing forward. Ensure cakes and novelties are properly labeled (with description label, ingredient label and expiration date) and rotated. Remove expired items, notify manager and discard items.
	

	
	Clean lobby freezer glass door(s) (outside only).
	

	
	Clean tip jars and napkin dispensers with clean damp towel. Dry with paper towel.
	

	
	Clean and sanitize all tables, chairs and/or benches (check undersides for gum and spills).
	POST-CLOSING

	
	Empty dirty sample spoon containers; wash in 3-compartment sink, rinse, and air dry.
	

	
	Remove all items (e.g., tip jars, napkin and sample spoon dispensers) from the sneezeguards and set these items aside.
	

	
	Clean all glass in lobby (e.g., dipping cabinet, sneezeguards, windows and doors) with clean damp towel or window cleaner and dry with paper towel.
	

	
	Return all items (e.g., tip jars, napkin and sample spoon dispensers) to original positions.
	

	
	Empty and wipe down trash cans (including the interior) in lobby and replace liners. 
	

	
	Wipe all hanging lamps, hanging window sign(s) and their corresponding cords in store with damp towel.
	

	
	Clean walls in lobby with clean damp towel and dry with paper towel.
	

	
	Ensure delivery tablet(s) are plugged into the charger.
	

	
	Sweep and mop lobby and bathroom.
	

	
	Work on weekly cleaning duties for the corresponding day.
	

	
	Empty mop bucket and rinse mop. Place mop upside down in mop sink to dry.
	

	
	Scrub mop sink with cleanser. Dry all caulked areas to prevent mold. 
	

	
	Make sure mop sink faucet is turned off.
	


Supervising team member must sign-off to confirm completion of all closing tasks.

Lobby Closer Checklist Sign-off: 

Date:

 
Crew Member(s):
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