
Huntress Security 
Operations Center
Your secret weapon in the fight against hackers.

Bring cyber expertise to your team
The Huntress SOC fills a critical gap in your security 
stack, providing you with a team of cybersecurity 
professionals who can hunt alongside your existing 
team. Our threat analysts look into potential threats, 
analyze hacker tradecraft, create incident reports, 
and provide a degree of analysis and expertise that 
software-only solutions simply can’t match.

24/7 threat monitoring
Our global SOC team hunts, detects, and responds 
to threats—even while you sleep. With analysts 
located in the US, UK, and Australia, we’re providing 
24/7 threat monitoring; because hackers don’t work 
9-5, and neither do we.

Intelligence that isn’t artificial
Huntress’ SOC analysts aren’t just responding to 
active incidents—we proactively hunt for potential 
exposures, notifying users about new vulnerabilities 
and identifying ways to help harden your security 
posture. Plus, the intelligence we gather is fed right 
back into the Huntress platform—so our software 
and our hunters are constantly getting smarter.

Key Features

Huntress Security Operations Center

Highly trained team of experts who 
understand exactly how hackers operate.

Around-the-clock threat monitoring 
and support from our cyber 
experts—day or night

Actionable incident reports sent from 
our team with easy-to-understand 
analysis of threats and recommended 
remediation steps. 

International coverage including 
North America, Australia, and the UK

A unique combination of talent and 
technology that helps you find and 
expel threats that lead to breaches, 
ransomware, and more.



Huntress Security Operations Center

Managed EDR 
With near real-time endpoint detection and response—backed by our 24/7 SOC—Huntress 
Managed EDR provides unparalleled endpoint visibility to weed out and stop cyberattacks 
as they happen. Detect, isolate, and remediate malicious threats across your endpoints, 
including persistent threats, antivirus evasion, ransomware, and more.

The Huntress 
Managed Security 
Platform
The Huntress SOC is the backbone of the Huntress platform. 
Through our combination of automated threat detection and 
24/7 SOC analysts, even the most advanced threat actors 
won’t stand a chance against your defenses.

Managed ITDR 
Managed detection and response (MDR) for threats against your Microsoft 365 
environment, backed by Huntress’ 24/7 SOC. Huntress MDR for Microsoft 365 enables you 
to protect employee identities and inboxes from stealthy threat actors, suspicious logins, 
and the rising threat of business email compromise (BEC) attacks.

Managed SIEM 
Huntress flips the script on the old SIEM model with a fresh approach that cuts out 
complexity, unpredictable pricing, and unnecessary data and alerts that drain budgets. 
Our team of experts and pioneering Smart Filtering technology streamline the SIEM lifecycle, 
with 24/7 threat monitoring, ease of compliance, and a transparent, predictable cost model.

Managed Security Awarness Training 
Empower employees to become their own line of defense. Huntress Security Awareness 
Training delivers a powerful—and fun—combination of training episodes, assessments, 
phishing simulations, and reports to help employees become more cybersavvy in the fight 
against threat actors.



Don’t face threats alone. Discover how our 24/7  
SOC can help you fight back against today’s hackers.

Chris Henderson
Senior Director of ThreatOps | Huntress

Huntress is changing how you look at SIEM. We’ve taken 
everything you hate and simplified it. That means no more 
complex management, no more surprise billing, and no 
unnecessary data or alerts that can drain your budget. 
With our team of experts and Smart Filtering working on your 
behalf, we’re making the whole SIEM experience better for 
you—24/7 human-backed threat  monitoring, streamlined 
compliance, and clear, straightforward pricing.

Huntress SOC in Action

Collect
The Huntress agent looks for footholds 
and backdoors in startup folders, autoruns, 
scheduled tasks, and more—all the places 
hackers use to hide.

Report
After investigating, we send you a custom 
incident report to share our findings and 
outline next steps. This can be delivered to 
you via email or your ticketing system.

Analyze
We move beyond automated detection 
with contextually aware manual analysis. 
Our SOC team reviews endpoint 
and agent surveys to catch even the 
sneakiest threats.

Remediate
We move beyond automated detection 
with contextually aware manual analysis. 
Our SOC team reviews endpoint and agent 
surveys to catch even the sneakiest threats.

Contact us to learn more.
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