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TMA Systems has just been named as a 
representative vendor in the 2024 Gartner 
Market Guide for  Enterprise Asset 
Management Systems. This recognition is a 
testament to our commitment to providing 
quality asset management solutions across a 
r a nge  o f  a s s e t - i n t en s i ve  i ndu s t r i e s .

ProCal Direct offers best fit for achieving 
highest compliance for ISO 17025 compliance. 

Life sciences, Chemical Production & Processing, Power, Petrochemical 
Refining, Gas Production/Custody Transfer, Food & Beverage, Pulp & paper, 

Semiconductor, Aerospace, Mining, Military, Hospitals/Universities, 
Metals, Process Manufacturing, Transportation, Municipal Utilities, R&D, 

Metrology Laboratories, Instrument Service Companies & Others.

• Full control of Calibration, Maintenance and Asset Management Operations supported 
with alerts, reminders and warnings.

• Improve Quality controls by automating and tracking every asset, test specification, 
test calculation, certificate, asset trend, documents, reports and more…

• Efficiently complete quality and regulatory audits and eliminate surprises by tracking 
and managing compliance events, processes and documentation automatically.

• Eliminate human errors in calculations and work processes through automation

• Drive productivity up by over 100% with easy setup workflows

https://d2xh9q04.na1.hubspotlinks.com/Ctc/DO+113/d2xh9q04/VWxVty779mVkW5hfMSP7Hd1CkW26rJbN5kkD0lN1zSXtx3qn9gW95jsWP6lZ3mGVs5HKt6pw76vN581QMxT3MbDW3cYb2T4B7dKWW8_2qqh2BBcy-W3XJ-535lvGn0W7_F5vh8vp5ysW31FYdH3jm5QGW1Jk6Zz560WtqW4Dwyw370FP0pV-sN4S6_t9ttW3zPrSF47kN-QVLkcYw8hCXBFW1d_PX484zrWXW13pDC_8hnHnqW6_Q24p1DCpN8N1MFB5-6cfH2W1lx7G492Nv3rW6X1yWL2JDdN-W58vPpj6CKLRLVBx-GC2cS3qWW1M6PM64nwQxmW1h77d410NZ6_W7z8gDq8w3BdzW1tdRJH3NkD1wW4h4cSy7DdLG6W95_dBm289n9HN8Tz9mJ5WDC2W9jgb-56QkJJbW19VW-c2sB4kYW2S3j2P1TCTjFf4CH8xs04
https://d2xh9q04.na1.hubspotlinks.com/Ctc/DO+113/d2xh9q04/VWxVty779mVkW5hfMSP7Hd1CkW26rJbN5kkD0lN1zSXtx3qn9gW95jsWP6lZ3mGVs5HKt6pw76vN581QMxT3MbDW3cYb2T4B7dKWW8_2qqh2BBcy-W3XJ-535lvGn0W7_F5vh8vp5ysW31FYdH3jm5QGW1Jk6Zz560WtqW4Dwyw370FP0pV-sN4S6_t9ttW3zPrSF47kN-QVLkcYw8hCXBFW1d_PX484zrWXW13pDC_8hnHnqW6_Q24p1DCpN8N1MFB5-6cfH2W1lx7G492Nv3rW6X1yWL2JDdN-W58vPpj6CKLRLVBx-GC2cS3qWW1M6PM64nwQxmW1h77d410NZ6_W7z8gDq8w3BdzW1tdRJH3NkD1wW4h4cSy7DdLG6W95_dBm289n9HN8Tz9mJ5WDC2W9jgb-56QkJJbW19VW-c2sB4kYW2S3j2P1TCTjFf4CH8xs04
https://d2xh9q04.na1.hubspotlinks.com/Ctc/DO+113/d2xh9q04/VWxVty779mVkW5hfMSP7Hd1CkW26rJbN5kkD0lN1zSXtx3qn9gW95jsWP6lZ3mGVs5HKt6pw76vN581QMxT3MbDW3cYb2T4B7dKWW8_2qqh2BBcy-W3XJ-535lvGn0W7_F5vh8vp5ysW31FYdH3jm5QGW1Jk6Zz560WtqW4Dwyw370FP0pV-sN4S6_t9ttW3zPrSF47kN-QVLkcYw8hCXBFW1d_PX484zrWXW13pDC_8hnHnqW6_Q24p1DCpN8N1MFB5-6cfH2W1lx7G492Nv3rW6X1yWL2JDdN-W58vPpj6CKLRLVBx-GC2cS3qWW1M6PM64nwQxmW1h77d410NZ6_W7z8gDq8w3BdzW1tdRJH3NkD1wW4h4cSy7DdLG6W95_dBm289n9HN8Tz9mJ5WDC2W9jgb-56QkJJbW19VW-c2sB4kYW2S3j2P1TCTjFf4CH8xs04


Easy Single/Multi-Site Setup & Configurations
• ProCalV5 (On-premises) / ProCal Direct (Cloud) is a pre-validated GAMP5 system that supports multi-

company and multi-site setup.  
• ProCal Direct supports compliant record management dictated for cGxP operations  per USFDA 21 

CFR Part 11, EU GMP Annex 11, ISO 9001-2015, QS 9000, ISO 13485, ISO 17025, ANSI 254 and others.
• Each location/site can setup their own site quality and operations configurations to manage 

instruments, test instruments, calibrations, maintenance, work orders, quality processes etc.
• Each location/site can have their own user group, user and third-party vendor setup.
• Each location/site will have control rights over their own assets via secure login.
• Each location/site can integrate ProCal Direct to their site’s ERP or Plant Management System.



Eliminating Manual Data Entry
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Easily import each site’s asset data into ProCalV5 
Direct...
 
Option 1:
• We use a pre-validated ProCalV5 Data Load 

Template (DLT) to organize your asset data.
• Easily copy & paste data into the ProCalV5 DLT.
• The ProCalV5 Data Load Utility (DLU) check the 

ProCalV5 DLT for errors before importing your data 
into ProCalV5 Direct.  

or
Option 2:
• Integrate ProCalV5 / ProCal Direct to your ERP or 

PMS via the ProCal Data Exchange & Connector to 
create a seamless IT & CMMS system. 

Data Load Template



Reminders, Alerts & Warnings

• ProCal Explorer provides a snapshot 
of all the assets under a  company 
account.

• Get automatic reminders for Assets, 
Planned Maintenance, Work Orders, 
Documents.

• Get Alerts & notifications for Failed 
/Late/Non-Compliance Calibration 
& Work events.

• ProCal provides Warnings for 
Pass/Fail status, Non-Approved 
Assets

& More… 



Easy Asset & Workflow Management

Start 
Calibration

Create 
Workflow

Use Workflow 
Management

Manage & 
Quality Control 

Calibration

Generate Documents, Certificates, 
Labels & Reports

Schedule 
Calibration / 
Maintenance

Finalize & 
Approve 

Documents,  
Calibrations,  

Maintenance & 
Corrective 

Action Jobs with 
eSignatures

Approval Policy with eSignature

Asset Calibration Test Point Group



Instrument Master
• General Asset Information
• View Calibration or Maintenance 

Work History
• Asset 1 or Multiple Test Specifications
• Handles all Types of Calibration Tests 

including (Temperature, Uncertainty 
Budget, Electrical, Scales & Balances, 
Mechanical, Radiation, Bio Cabinet, 
Dimensional etc.)

• Automatically link Assets to Planned 
maintenance activities

• Store before/after pictures
• Setup New Asset Calibration Policy
• Store SOPs/Work Instructions with 

Asset
• Setup Auto-Notifications for As 

Found/As-Left Failure
• Setup Auto-generate Compliance 

Report                                               & More…



Performing Calibrations as easy as 1-2-3
Whether Internal team or Third-Party 
Vendors, end-2-end calibration processes 
with documentation can be completed 
within minutes:
• Call the asset to enter the As Found or 

As Left or Both
• ProCal automatically performs all 

necessary calculations for pass/fail 
certifications

• Get e-Signatures according to the 
calibration approval policy (e.g., 
Technician, Third Party Vendors, 
Supervisor, QA, Manager etc.)

• Generates the reports and documents
• Calibration Certificate
• Calibration Label
• Reverse Traceability
• Instrument Trend Report

& More…



Test Type Packages (Calibration Tests)
• ProCal Direct Calibration Test templates support all types of calibration tests.

• ProCal Direct has over 50+ Test Type Packages (TTP - Customized Test Routines) to enhance quality and 
accuracy of calibration testing.  We also offer custom TTP development to meet your unique testing 
requirements.  Here are some of our TTP examples:

Dissolution Suite Linearity Test Scales & Balances

HPLC Suite Manual Pass/Fail Test Omission

Air Flow & Filter Suite Pipette Calibration Timer Test

Bio Containment Radiation Uncertainty Budget

Bio Safety Cabinet Reproducibility Vibration Probe

Fluke Switch Test RTD Curve Temperature

Fume Hood Certification HEPA Filter Integrity Pressure Safety Valves

Gas Analyzer Cylinder & Test Glove Box Certification Pipette Calibration Z Factor
& More…



Form Entry & Task List
Easily create checklists and forms as part of the maintenance or calibration activities.

Define the mandatory or optional conditions for the activities in forms and checklists that may require 
or may not user input.



Compliance Reporting
• Calibration management compliance 

reporting is very important in the 
Pharmaceutical, Life Science and 
Food & Beverage industry.

• ProCal Direct automatically tracks 
failed/late/non-compliant events and 
allows quality professionals to take 
corrective actions. 

• Easily generate new compliance 
reports that include correction of 
processes, compliance documents, 
reports, notes, pictures and e-signed  
approvals. 

• Easily pull up compliance reports 
during quality and compliance audits.



Planned Maintenance
• Easily create planned maintenance 

jobs in ProCal Direct. 
• Planned Maintenance jobs are 

tracked with reminders and alerts.
• Planned Maintenance activities 

cover maintenance and calibrations 
tasks.

• For calibration jobs which are part 
of a planned maintenance, test 
specifications get automatically 
included.

• Materials required for jobs 
(Parts/Materials from Inventory) are 
also automatically loaded.

& More…



Ad Hoc Maintenance
• Easily create ad-hoc maintenance 

jobs in ProCal Direct.
• ProCal Direct lists existing Planned 

Maintenance jobs including due 
dates which allows managers and 
supervisors to make more efficient 
and informed decisions.

& More…



Work Orders & Tasks
• Work Orders support Planned Maintenance, Ad-hoc Maintenance and Tasks.
• A Work Order can support unlimited tasks.  
• Each task can be assigned to an individual, team or third-party vendor.
• Unlimited Tasks can be easily created to support either maintenance or calibration jobs.
• Work Orders can be integrated with ERP and Plant Management System work orders. (Example: Slide 18)



Parts & Inventory
• Easily create parts and bill of materials in ProCal Direct.
• Parts and materials can be added to assets in ProCal Direct.
• These parts and materials are automatically loaded in Planned Maintenance & Work Order jobs.
• The Inventory module keeps track of the quantity of parts and materials.
• Efficiently generate requisition to better manage inventory for the engineering department.



Document Management
• Documents can be attached to 

Assets in ProCal Direct. These 
documents can be referenced 
during maintenance and 
calibration jobs.

• The Document management 
module can be used to maintain:
• SOPs
• Work Instructions
• Manuals etc.

• Each document can be quality 
managed with:
• Version number
• Review schedules
• Document Status / Validity
• E-Signatures



Documenting Process Calibrators
Speed up the calibration process with:

• Download tags for calibration jobs and Upload results from 
DPCs to ProCal Direct

• User-defined test standard settings can allow specific 
standards to only be used for certain instrument types

• Reverse traceability for tracking affected instruments, if needed

• Links master records to standard operating procedures and 
other documents

• Automatically send reminders, alerts, and warnings

• Auto-recalculate high/low tolerances during actual field 
calibrations

• Upload logged data captured in the field

• Pre-structured associations for instruments to loops and/or 
equipment records are viewable in a hierarchical format which 
allows for multiple calibration test groups on a single 
instrument



70+ Reports - View / Print & Export
• Calibration certificates
• Calibration Worksheets
• Completed Planned Maintenance
• A3 Interval Analysis
• Calibration labels
• Instruments Due Reports
• Test Standards Due Reports
• Audit Trail
• Reverse Traceability
• Incomplete / Failed calibrations
• Compliance Reports
• Completed Work Order
• Document Reports
• Calibration Labels
• Completed On-Demand Maintenance 
• Custom Reports & more...



SAP / ERP Integration (Sample Workflow)
• Clients can choose to use ProCal Direct as a standalone system or integrated with their ERP or PMS systems.

• Clients may also choose to use only the calibration functionality and still integrate with ERP or PMS systems.



Validation Services
• ProCal Direct is a pre-validated GAMP 5 Software.  We 

can provide supporting Mail-In-Audit documentation.

• For On-Site Validation Requirements: We can support 
clients with validation scripts and consulting services.

• ProCal Direct consulting services are professionally 
executed under strict project management guidelines.

• ProCal Direct validation services can be completed in 
under 40 days.  These are phases in our consulting 
support for IQ / PQ:
• Pre-Project Phase
• Planning Phase
• Training & Configuration Phase
• Design Phase
• Implementation Phase
• Testing / Validation Phase
• Deployment Phase



Trusted by thousands of users trust since 1990.
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