The High Tech Solution — Partners and Services

High Tech Solution- Partners

LogMe(®)

Be Limitless.

LogMeln is used for our remote support, and we extend it to a client’s employees to securely connect to
their office PCs, while out of the office.

SONICWALL

We implement Sonicwall firewalls and security devices, when and if necessary, into our clients’
environments. We have partnered with Sonicwall for the low cost of ownership and the ease of
administration from the entire line of devices. There are many devices to fit every client’s industry and
price point.

¢/ TREND: | Business

Trend Micro is one of leading industry standard security software companies. We have used them for
last 12 years. Their Worry-Free Service Suite is what we roll out when and if needed, to our
clients. There are many different packages and services to choose from.

Barracuda.

Your journay, secured.

Barracuda is another industry leader in the security services industry. We are utilizing their email
security platform for clients who want an extra level of security in their email systems. We are currently
utilizing the spam, malware and threat protection services coupled with their Phishing and
Impersonation Protection and Security Awareness Training for our clients’ employees. Employee
training is a must.

arcserve

We partnered with Gillware and StorageCraft back 10 years ago, which was recently purchased by
Arcserve. We utilize their backup solutions for business PCs and servers.




datto

A K,EEE]I'E COMPANY

This is a new partner of ours. Their data continuity appliances protect in 4 main ways: server/company
data backups, server/company data offsite secure storage, server down scenarios and larger facility
disasters where fire, tornado, etc have damaged all existing servers in the office. For the last scenario,
business could still continue business as usual by running all servers in the Datto’s cloud and also access
all data in that same cloud. With a Datto appliance in place, business can continue no matter what. This
service also protects against Ransomware attacks if they were to occur.

STEALTH

With the ever-growing need for Cyber Security protection, we decided to reach out and partner with
Stealth ISS Group. They have a Federal/Government office in Huntsville, which was a connection |
wanted to make. With this partnership, we can provide to all our current and future clients, their
services and expertise in the Cybersecurity realm. The number of services, training, and protection that
Stealth-ISS brings to us, is a great value to all

Hello! | wanted to share with you that we've recently partnered with Stealth-ISS
Group as our Cyber Security Services provider. Stealth-ISS Group is an award
winning, full-service international MSSP and Cyber Security consulting firm with i . 4186175529

over 20 years of experience. They offer everything from Risk Assessments L | SBEEA2380 i
through Remediation, Operational Security, Incident Response and Forensics — :
in other words, all things Cyber Security! Stealth-ISS Group’s solutions are fully
tailored, vendor-neutral, cost conscious, and rapidly deployable, so we're proud
to be working with them!

Here’s just some of what Stealth-ISS Group can offer your business:

Governance, Risk & Compliance (GRC) Services
Risk Assessments

Cyber Security Consulting

Infrastructure & Operational Security Services
Penetration Testing & Vulnerability Scanning
Managed Detection & Response (MDR/SOC) Services

We'll be happy to set-up a free, no-obligation discussion for you to speak with
Stealth-ISS Group about your unique needs, so please reach out to get started!
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DE-RISKING THE FUTURE




DALEMC

AUTHORIZED
PARTNER

We have been a Dell partner for 10+ years now.
Dell Federal and Commercial Reseller.

—

Hewlett Packard
Enterprise

Solution Provider

BUSINESS
PARTNER

The High Tech Solution is an HP Solution Provider and Business Partner.

JI SAM.cov

We also recently registered our business with Government via their SAM program.



HE Microsoft

Solutions Partner

The High Tech Solution has been enrolled with Microsoft’s partner plan since inception.
With the ability to directly open up troubleshooting tickets with Microsoft support staff, this is a
resource open to all of our clients.

Other Services provided:
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Site24x7

We monitor everything and anything, from servers to email service, with services from 24x7. We ensure
everything in your infrastructure remains up and running and when and if, something were to go down,
we are notified immediately and appropriate action is taken to get it back up and running. (not a
partner)

©) TD SYNNEX

This is our technology distributor that we purchase from, for all our clients, from servers and desktops to
firewalls and network switches. TD Synnex helps us fulfill any technology related purchase a client may
have.




