LEE HOUSING AUTHORITY LANGUAGE ACCESS PLAN

L INTRODUCTION

The Lee Housing Authority (“LHA”) is committed to ensuring equal access to its programs and
services by all residents, regardless of primary language spoken.

Pursuant to 760 CMR 4.02(1}{e). Massachusetts Local Housing Authorities must adopt and enforce a
Language Access Plan (“LAP”) regardless of whether they receive federal funds. DHCD has provided

“DHCD LAP Guidance to Program Administering Entities” as an appendix to its Language Access
Plan, most recently in 2017.!

Title VI of the Civil Rights Act of 1964 (“Title VI”) also requires recipients of federal financial
assistance to take reasonable steps to ensure meaningful access to their programs and services by
individuals with Limited English Proficiency (“LEP”). Persons who do not speak English as their
primary language and who have a limited ability to read, write, or understand English may be

considered LEP individuals. Such reasonable steps to ensure meaningful access include language
access planning.

On January 22, 2007, the U.S. Department of Housing and Urban Development (“HUD”) issued Final
Guidance to recipients of HUD funding concerning compliance with the Title VI prohibition against
national origin discrimination affecting LEP individuals, including detailed guidance for language
access planning.?

Furthermore, HUD’s Final Guidance defines a four-factor self-assessment method which assists
agencies receiving HUD funds in determining the extent of their obligations to provide LEP services.
DHCD, in its “DHCD LAP Guidance to Program Administering Entities,” has encouraged LHAs to
utilize this four-factor self-assessment method regardless of whether they receive HUD funds. Based

on the DHCD and HUD guidance, the LHA has completed an LEP four-factor self-assessment
(“Attachment A”).

Using the LEP self-assessment as a guide, the LHA has prepared this LAP, which defines the actions
to be taken by the LHA to ensure LHA compliance with Title VI and/or DHCD requirements with
respect to LEP individuals. The LHA will periodically review and update this LAP in order to ensure

continued responsiveness to community needs and compliance with 760 CMR 4.02(1)(e), as well as
Title VI and related HUD guidance as applicable.

Adopted by: Lee Housing Authority Board of Directors: 4/19/2022

Motion made by: Sandra Cozzaglio, 2nd, Thomas Unsworth

! hups://www.mass.zov/files/documents/2017/10/25/tapdhcd2017.docx

2 hyips://www.federalrepister.gov/documents/2007/01/22/07-217/ final-suidance-to-federal-financial-assistance-recipients-
regarding-title-vi-prohibition-against; see also htips:/www.federalregister.g ov/documents/2007/03/16/E7-4794/final-
cuidance-to-federal-financial-assistance-recipients-regarding-title-vi-prohibition-against (Update of Web Site Reference)




II. GOALS OF THE LANGUAGE ACCESS PLAN

The goals of the LHA’s LAP include:

e To ensure meaningful access to the LHA’s housing programs by all eligible individuals
regardless of primary language spoken.

e To ensure that all LEP individuals are made aware that the LHA will provide free oral

interpretation services to facilitate their contacts with and participation in programs
administered by the LHA.

e To provide written translations of vital documents to LEP individuals speaking priority
languages.

e To ensure that LHA staff are aware of available language access services and how these
services need to be used when serving LEP individuals.

e To provide for periodic review and updating of this LAP and services in accordance with
community needs.

I11. LEP INDIVIDUALS WHO NEED LANGUAGE ASSISTANCE

See “Attachment A” for data analysis of LEP populations.

IV. TYPES OF ASSISTANCE NEEDED BY LEP INDIVIDUALS

Most contacts between the LHA and LEP individuals involve meetings, written communications, and
phone calls where information is exchanged. Examples include interactions by applicants with LHA
staff during the application process leading up to and including placement in housing, as well as
periodic contact between residents and LHA staff related to management, maintenance, and lease
compliance issues. Oral language assistance services may be needed for these contacts. Oral language
assistance service may come in the form of "in-language" communication (a demonstrably qualified
bilingual staff member communicating directly in an LEP person's language) or interpretation services.
These services may also be necessary to communicate with LEP individuals when written materials are
insufficient.

Other contacts involve the exchange and review of printed materials, some of which may be
considered “vital documents”. HUD’s Final Guidance defines vital documents as, “any document that
is critical for ensuring meaningful access to the recipients’ major activities and programs by
beneficiaries generally and LEP individuals specifically”. The LHA will strive to provide translation
services as necessary and as resources permit for any document considered vital for an applicant’s,
tenant’s, or participant’s meaningful program access as provided in section V.B below (“Written
Translation™).



V. LANGUAGE ASSISTANCE TO BE PROVIDED

To promote equal access to LHA programs and services by LEP individuals, the LHA will implement
the following array of Language Access services:

A. Identification of LEP Individuals and Notices

Use of “I Speak... Language Identification Flashcards”: To help identify LEP individuals and
determine the appropriate Language Access, the LHA will post and make available “I Speak...
Language Identification Flashcards” in common areas, on its website, and by request.
Applicants and residents can use these guides to indicate their primary language. During the
tenant selection screening process, LHA staff will make appropriate arrangements for

interpretation services generally; using either a bilingual staff person or a telephone
interpretation service.?

Notices of Oral interpretation Services: Subject to budget constraints and in consideration of
the four-factor self-assessment described on Attachment A, the LHA will provide free access to
language assistance for staff contact with LEP individuals. The LHA will prominently post
multi-language notices in common areas and on its website which indicate that free language
assistance is available upon request (see “Attachment B”). The LHA will also gather data on
requests for language assistance by language to inform its four-factor self-assessment.

B. Language Access Measures

Oral Interpretation - Staff: When feasible, bilingual LHA staff will be utilized to communicate
with LEP individuals in their native languages and to assist them in reviewing LHA materials,
answering questions about LHA programs, and responding to LHA forms and information
requests. Currently, LHA does not employ staff members who speak any language other than
English.

Oral Interpretation - Telephone Support: Subject to budget constraints and in consideration of
the four-factor self-assessment described on Attachment A, if qualified bilingual LHA staff are
unavailable to communicate with an LEP individual who is requesting assistance, the LHA will
use the services of a professional telephone interpretation service, including when an LEP
individual uses an “I Speak... Language Identification Flashcard” to signify that they speak a
non-English language. When these contacts involve review of LHA forms and procedures, the
LHA will schedule the call so that the telephonic interpreter has the opportunity to first review
the relevant form or procedure. The LHA will only utilize interpretation services which
demonstrate a high degree of training and professionalization among the interpreter staff. The
LHA will utilize a service which provides trained and certified interpreters and coverage for a
multitude of languages. LHA staff will be trained in how to access this service, which will be
available as needed for LEP applicants and residents.

3 I Speak...” Language Identification Flashcards are available in numerous languages from the U.S. Census Bureau:
hitps://www.lep.gov/sites/lep/files/media/document/2020-02/crcl-i-speak-booklet.pdf




Oral Interpretation - In Person Assistance: Subject to budget constraints and in consideration
of the four-factor self-assessment described on Attachment A , in limited instances where
telephone interpretation services or the use of bilingual LHA staff are determined insufficient
to ensure meaningful access, the LHA may provide qualified in-person interpretation services
at no cost to the LEP individual through the use of community resources and/or outside
organizations or vendors who employ or contract with qualified and trained interpreters.
Examples of contacts where in person assistance may be requested includes termination
hearings and evictions. Due to the considerable expense often involved in providing in person
assistance, unless in-person interpretation is available at low cost through community
resources, the LHA will generally strive to use telephonic assistance, as resources permit. If the
LEP individual does not wish to use the free interpretation services offered by the LHA, the
LEP individual may provide their own qualified interpreters at their own expense.

Oral Interpretation - Use of Other Interpreters not provided by the LHA: As noted above, LEP
individuals will be informed that the LHA will provide them with free access to oral
interpretation services via bilingual LHA staff or qualified, trained contractors as needed. If the
LEP individual requests their own qualified, trained interpreter this will be allowed at the
individual’s own expense. Use of family members and friends as interpreters is allowed. Staff
will be advised to be alert to the potential for any conflict of interest or competency issue that
may arise from the involvement of family or friends.

Written Translation: The LHA will strive to translate documents that are vital to meaningful
program access as resources permit and in consideration of the four-factor-self-assessment
referenced in Attachment A and applicable HUD guidance.* Priority languages for translation
are identified in Attachment A. Vital documents are those that are critical for ensuring
meaningful access to the LHA’s major activities and programs by beneficiaries generally and
LEP persons specifically. Meaningful program access generally requires awareness of, and
ability to participate in, procedures for applying to the program, for meeting the requirements
of the program, and for enjoying important benefits of the program. Meaningful program
access also requires awareness of rights and services; otherwise, LEP persons may effectively
be denied such access.

Written or “vital documents” include:

Application-related documents

Lease-related documents

Rent-redetermination related documents

Consent and complaint forms

Written standard notices of rights, denial, loss, or decreases in benefits or services, and
other notices relating to hearings/conferences/grievances

e Notice to quit and eviction-related documents

4 HUD guidance indicates that written translation of vital documents for each eligible LEP language group that constitute
more than 5% (if > 50) of the eligible population in the market area or among current beneficiaries, or 1,000 of such

persons, whichever is less, will constitute strong evidence that reasonable steps have been taken to address written
translation needs.



Non-Vital or Non-translated Written documents: For documents not considered “vital
documents” or not immediately translated, a notice must be placed on the document which
states in the most frequently encountered languages identified under the administering entity’s
LAP, “This is an important document. Please contact the Lee Housing Authority, 155 Marble
Street, Lee, MA at 413-243-3464 free language assistance” (see “Attachment C”).

Legal documents: In the case of legally binding documents such as a lease, although a
translated copy of the document should be provided, the English version of the document is the
one that is legally binding and considered the official document. The translated document is to
be used as a reference tool only. A brief statement will be included on these documents in the
language which the document has been translated into which states “This document is for

informational purposes only. The English version of this document is considered the legally
binding document” (see “Attachment D”).

Translation of written documents: For LHA program documents, including those that are
highly individualized (such as ineligibility, termination, or appeal notices), the LHA will, to the
extent feasible within administrative and fiscal limits, translate these documents based on an
assessment utilizing the four-factors discussed above.

Note on timing-related rights: A person with LEP will not be penalized or denied meaningful
and effective access because of an administering entity’s inability to provide timely translation
or interpretation services. This would include allowing additional time for translation and/or
interpretation without impacting an applicant’s position on the LHA waitlist.

Review and updating: The LHA will periodically review and update the list of vital documents
to reflect those documents which are considered vital to applicants and/or residents and will
also track existing translated documents that need to be updated for consistency with updated
English-language documents.

. Staff Training and Coordination

The LHA will provide training on LEP awareness and required assistance actions under the
Language Access Plan for employees. This will include:

Training: The LHA will make reasonable efforts to avail its staff and employees of any
available trainings on Language Access. LHA employees and staff who regularly interact with
LHA clients will be encouraged to complete periodic refresher trainings on Language Access.

LEP Coordinator: The LHA has designated the Executive Director as the LEP Coordinator,
responsible for ongoing updating of LEP analysis, addressing staff and public questions and
issues related to LEP matters, and providing ongoing LEP training.



D. Providing Notice to LEP Individuals

To ensure that LEP individuals are aware of the language services available to them, the LHA
will post LEP notices in multiple languages in the LHA’s common areas, on the LHA’s
website, and will make LEP notices available upon request.

E. Monitoring and updating the Language Access Plan

The LAP will be reviewed and updated periodically as needed. The review will assess:

e Whether there have been any significant changes in the composition or language needs
of the LEP-population in Berkshire County and/or based on LHA data.

e A review to determine if additional vital documents require translation;

e A review of any issues or problems related to serving LEP individuals which may have
emerged; and

e Identification of any recommended actions to provide more responsive and effective
language services.

Adopted by the Board of the Lee Housing Authority
on:

Attachment A: LHA’s Four Factor Self-Assessment Analysis Regarding LEP Individuals
Attachment B: Language Assistance Protocols

Attachment C: Important Document Notice

Attachment D: Legal Notice Translation



Attachment A: LHA’s Four-Factor Self-Assessment Analysis Regarding Limited English
Proficiency (LEP) Individuals

1. Assessing the number and proportion of LEP individuals served or encountered in the eligible
service population.

Data estimates are based on the following data sources:
(a). Census data at the County level (for estimating potential LEP applicants encountered by the LHA):
See data graph (attached) compiled by the Department of Housing and Community

Development of citizens of Berkshire County aged 5 years and over for which English is
spoken “less than very well.”

Spanish 1.24% Chinese 15%
French .06% Korean .02%
Italian 20% Cambodian .07%
Portuguese  .16% Vietnamese .04%
German .05% Arabic .04%
Russian 11% Hebrew .01%
Polish .04%

(b). Municipal Data [For use only where the % of LEP population speaking the language in the
City/Town is greater than the percentage for the County]:

(c). Applicant data (e.g., data on CHAMP application languages for estimating applicant LEP
population served):

(d). Tenant data (e.g., data on primary languages and communication preferences by language for
estimating tenant LEP population served):
2% Spanish. This family also speaks fluent English

Based on the above data sources, the following languages are priority languages for translation, in
descending order of priority for translation [Spanish must be included):

Spanish

2. Assessing the frequency with which LEP individuals come into contact with the program,
activity, or service. It is rare for the LHA to have an LEP individual needing assistance for our
programs. The LHA currently has 1 family needing assistance.



3. Assessing the nature and importance of the program, activity, or service provided by the
program. It is very important for the LHA to have services needed for an LEP Individual
needing assistance. The LHA will provide any service that is needed.

4. Assessing the resources (e.g., translation services, bilingual staff, community resources, etc.)
available to the LHA. The LHA will utilize I Speak Flashcards to determine what language the
Individual speaks. The LHA will utilize Berkshire Interpreting Services as needed, and local
high school Spanish teachers, local colleges and local church organizations.



Attachment B: Language Assistance Protocols

Identifying Need for Language Assistance:

Persons with LEP will often be able to convey, including through third parties, their need for language
assistance, although in some instances one or more of the following steps may be necessary to identify
the language and the nature of the assistance sought.

1) Utilize “I-Speak cards” where walk-ins occur to identify what language the person reads or
speaks. I-Speak cards are available at the following website:

https://www.lep.gov/sites/lep/files/media/document/2020-02/crel-i-speak-booklet.pdf. And also
available at the LHA office.

2) Consult available LHA staff who can provide initial support in identifying languages and
assistance needed by persons with LEP that come into direct contact with the LHA in person,
by telephone, or in writing.

3) Utilize LHA’s over-the-phone services through Berkshire Interpreting Services.

4) The LHA will utilize members of the community as needed, that are willing to help. This
includes area high school Spanish teachers, college staff and area church organizations.

Note: Persons with LEP must not be turned away or told that they must secure their own interpreter or
translator. Language assistance through interpreter or translator services as appropriate must be sought
as soon as possible and timing related rights must be preserved while such services are being sought.

Protocols and Procedures for Providing Oral Language Assistance (Interpretation):

Select appropriate method for providing interpretation on a case-by-case basis depending on the
nature and importance of the communication, including whether in-person interpretation is necessary
for providing meaningful access to programs and services. The following are interpreter resources for
consideration:

a. LHA staff — at this time no staff member speaks another language.

b. Community/other resources — The LHA will contact Berkshire Interpreting Services,
local colleges, high schools in the area and local church organizations to come into the
office to meet with individuals needing interpretation services.

c. Currently, Berkshire Interpreting Services, will be used for over-the-phone interpretation.
Useful tips for using interpreter services and further protocols for telephonic interpretation
are provided below.

d. In-Person Assistance: In limited instances where in-person assistance is necessary to ensure
meaningful access and use of bilingual LHA staff is determined to be insufficient or
inappropriate (e.g., due to a conflict of interest), the LHA may provide qualified in-person



interpretation services at no cost to the LEP individual either through local community
organizations, such as local churches, high schools, or colleges or through a vendor, such as
Berkshire Interpreting Services. The LHA will contact said people to meet with individuals

needing interpretation services.

Protocols for Using Over-the-Phone Interpretation:

Berkshire Interpreting Services will be used at this time.

Additional Protocols for Administrative Staff

0

2)

3)

Utilize staff resources or the service to:

a. Determine the LEP caller’s question or issue.

b. Obtain the LEP caller’s name, contact information, and best times when he or she can
be reached.

c. Inform the LEP callet that the appropriate staff person will contact the caller.

After the call ends, let the appropriate staff person that would handle the caller’s type of
question/issue know that the caller requires follow-up with language interpretation and

specify for the staff person the information corresponding to paragraph (1) (a)-(c) above as
well as whether the issue appears to be time sensitive. '

Assist the staff person to utilize staff resources or over-the-phone interpretation to follow-
up with the LEP caller.

Note: the following are useful tips for utilizing over-the-phone interpreter services:

Explain to the interpreter the purpose of the communication (i.e., assistance filling out a
housing application). It is also helpful, particularly for more complex situations, to give the
interpreter a brief overview and description of the information to be conveyed.

Provide brief explanations of technical terms of art that may come up during the
communication, such as eligibility, income limits, recertification, lease violation, etc.
Speak as if talking directly with the person with LEP and not with the interpreter. It may be
helpful to check in with the interpreter to make sure he/she is understanding what you are
saying. Ifin person, face the person with LEP and look at him/her and not the interpreter.
Speak in short sentences and enunciate words.

Express one idea at a time and allow the information to be interpreted prior to continuing.
Avoid using acronyms, such as HUD, DHCD, etc.

Inform the interpreter when you are no longer in need of his/her services.



Protocols and Procedures for Providing Written Language Assistance (Translation):

1) Translation of vital documents:

a. LHA staff — at this time no staff member can translate vital documents.

b. Community/other resources (€.g., non-profit assistance or inter-agency partnerships)-
The LHA will reach out to individuals in the community that can help with written
translation. This includes translation services, local high school Spanish teachers, staff
at local colleges and local church organizations.

2) To the extent important documents have yet to be translated, free language assistance

terminology translated in other languages must be inserted with the document (see
“Attachment C”).

For legally binding documents, such as a lease, the translation must be accompanied by a statement in
the language of the translated document indicating that the translated document is for informational

purposes only and that the English version is considered the legally binding document (see
“Attachment D”).



Attachment C: Important Document Notice

This is an important document. Please contact Lee Housing Authority at 413-243-3464 for
free language assistance.

Este documento es muy importante. Favor de comunicarse con el en para
ayuda gratis con el idioma. (Spanish)
Este é um documento importante. Entre em contato com o no nimero para obter
assisténcia gratuita com o idioma. (Portuguese)
Dokiman sila a enpdtan. Tanpri kontakte la nan pou asistans gratis nan lang.
(Haitian Creole)
B R EE S - WREFERBENES ISR - 5548 ek 7= °
(Chinese, Traditional)
WA EE M. REFTEEHKIETIERNE, HHRE Bk 7 3K .
(Chinese, Simplified)
OTO BECbMA BaXHbI# JOKYMEHT. CBAXUTECH C COTPYAHUKOM Ha npegMeT okasaHus GecrinaTHom
noMoLM No NepeBody Ha MHOCTPAHHDBIN ASbIK ( ). (Russian)

(Phone #)
ISIANOMRNIIENSY YUSSIRSSK S iSgjsguonsStgw

AN wSSASIGY [Mon-Khmer, Cambodian]

Pay la mét tai liéu quan trong. Vui long lién hé tai dé dugc hb tro ngén nglr mién
phi. (Vietnamese)

Kani waa dukumentiyo muhiim ah. Fadlan kala soo xiriir si aad u hesho gargaar
xagga lugadda oo bilaash ah. (Somali)

ileodl augelll dacluuoll - — JlaiVl (s> .Aopo Qduig 04D
[Phone #] [Agency Name] (Arabic)
Ce document est trés important. Veuillez contacter le au afin d'obtenir une

assistance linguistique gratuite. (French)

Il presente & un documento importante. Si prega di contattare il al per avere
assistenza gratuita per la traduzione. (ltalian)




This is an important document. Please contact the Lee Housing Authority at 413-243-3464
for free language assistance.

To napdv éyypado sival onpavtiko. NapakoAw EMOLKWVAOTE PE TNV oto tTnAédwvo
yla dwpedv yAwoouwkr] foriBsia. (Greek)

Jest to wazny dokument. Prosze skontaktowacé sie z pod numerem aby uzyskaé
bezpiatng pomoc jezykowa. (Polish)
AL F EAYHT T2 dof A AL AsliM= o AstAlL.
(Korean)
NZEELXETYT, BHOEEY-EACOVTHE. )] FTIEMTZSLN,
(Japanese)
Uw juplnp huunwpninp b unpmad Bup uupbp Equlwi dpp
ogum pjul hwdwp: (Armenian)
%ccﬂvcems'mf}’)émé'pé’m?bg. m:gmé’ooéﬁu ) cWegaorngouciionry
GIVNIVEVWIFN0BVIGCIOSI. (Lao)
Ovo je vazan dokumenat. Za besplatnu pomo¢ vezanu za jezik, molimo vas kontaktirajte _~~~ na
. (Serbo-Croatian)
S bl e oS o1 LS aaa e latia s (3 - sl il S o
(Urdu)

UL As LRl Exclldr B, sul 53l Mgl eunsla sl H uR all AU 52,

[ Gujarati]

lanasiifanuddn Tlsedasa guiuusniszhamdasunn’lédn:

=0

(Thai)
G Lol OBl cilead il 3 g Lilal uad paga s
Ao d daala (il

[Phone #] [Agency Name] (Farsi)



Attachment D: Legal Notice Translation

This document is for informational purposes only. The English version of this document is considered the
legally binding document.

Este documento es con el propdsito de informacién solamente. La version en Inglés de este documento es la que
se considera valida legalmente. (Spanish)

Este documento € para fins informativos. Somente a versio em inglés deste documento ¢ considerada um
documento legalmente obrigatério. (Portuguese)

Dokiman sila a se pou enfomasyon sélman. Se vésyon angle dokiman sila a nou konsidere antanke dokiman ki
angaje devan lalwa. (Haitian Creole)

IREEAENRE L - RAEAENICSURAWERER AESRVE -
(Chinese, Traditional)

ARSI B T2 . RE AU SESUR AR R AR RE B .
(Chinese, Simplified)

DTOT AOKYMEHT MPHBEAEH TOJNBKO CO CTPABOYHO-MHGOPMAIMOHHEIMM LieNAMH. AHIIMHCKHH BapHaHT 3TOrO
JHOKyMEHTa SBIIAETCS IOPUAMIEcKH 00s3aTenbHbIM k HcnonHenHto. (Russian)

QS AN UG SO AT STEUIN:Y AR IS INMANHAIRRITISASHD
AanaIGHmUMagAEMUER IGNUY (Mon-Khmer, Cambodian)

Tai liéu nay chi nhim myc dich thong tin. Phién ban tiéng Anh cta ti ligu niy duoc xem 1 mot tai ligu c6 tinh
rang budc vé mét phap ly. (Vietnamese)

Dukumentigan waa mid loogu tala galay mid wargelin ahaan oo kaliya. Qeybta ku qoran afka Ingiriiska ee
dukumentigan ayaa u taagan dukumentiga sharciga ah. (Somali)

i g3l8 o 3l 485 5 A58 gl 3g] (g alady) JaaY) ey Casend Al slaall l j2 DY) 4S5l o3a 2235y Y
{(Arabic)

Ce document est fourni a titre d’information uniquement. La version anglaise de ce document a caractere
obligatoire. (French)

Il presente documento ha esclusivamente scopo informativo. La versione inglese del presente documento ¢ il
documento legalmente vincolante. (Italian)



This document is for informational purposes only. The English version of this document is considered the
legally binding document.

To napdv éyypado eivar Lovo mAnpodoplakd. H AyyAwkn ekdoxri tou Bswpeital vopkd SecUeEUTIKO
gyypado. (Greek)

Niniejszy dokument stuzy wylacznie celom informacyjnym. Angielska wersja tego dokumentu jest prawnie
obowiazujaca. (Polish)

ol EAE AR AFTEAUD o] BN JERLE WA T

o

e EAE FHYTL (Korean)

COXERFRREDHIERHELLLDTY  AXEOEFBRIENI N EROXELLNET, (Japanese)

Uju hwunupnigpep nknbjunjuljut tyunwlabph hwdwp Edhugi: Uju hwunwpnph
whq bpkl mwppbpult E hwdwpdnud hpuduwpwinpbt wuwpununnpbging huunupninpe:
(Armenian)

=9 ' s o o & |4 & E &8O o o o o 'y o .

ucc.uucamz')U‘Zacwa?a‘lngoUszaaagmu‘lmcav‘lazgvcifnvv. contLN lgciingzduvincenILAoTYIVBCLD
o o o A&

tOLWIFIDINOCIVY. (Lao)

Ovaj dokument sluZi samo u informativne svrhe. Verzija ovog dokumenta na engleskom jeziku se smatra
zakonski obavezuju¢im dokumentom. (Serbo-Croatian)

o s Wy S auly g sk 3sH8 (03 6 0 AN IS 3y gl Gl . o LS aalie (e slaa i pea Jylied o
(Urdu)

Bl €219 HIA HUE Aot Sl HI2 % B. 241 £xcl1dose] 2% U8 Slefedl T eliedl excl1doy AR A1d Ll
(Guyjarati)

4

2, o gy ¥ ) o Y AA & Aa @
L@ﬂﬁ']iuﬁ'lﬂTIJGL"]ﬂ'lJu"ll'E]ﬂal,ﬁW]'luu ﬂ‘iJ']Jﬂ’]‘H'lﬂﬁﬂf]?&l‘ﬂﬂﬂL@ﬂﬁ'\iuﬂﬂlﬂumﬂﬁ'ﬁﬂﬂﬂ'ﬁzﬁﬂwuﬁ']uﬂaﬁll']ﬂ
(Thai)

ol glagat di Sy i Blal 31 o el 4 i a8l (e @ OUal Ciga 8 jea i
(Farsi)



I spedk ...

A

Ambharic

hb ATLE 10 oG-,
Arabic

d ) A2l duaasi U
Armenian

Gu Junumi td hwjtiptG

B

Bengali
I A FA @AFCS AR

Bosnian

Ja govorim bosanski
Bulgarian

A3 roBops 6bnrapcku

Burmese
op§eors/mpie [gheo § efgooncs donddi



C

Cambodian
gauNtImanigs

Cantonese

ﬁig% [;% ﬁégé (Traditional)
3{2 iﬂ: r E{ —i,j[é (Simplified)

Catalan
Parlo catala

Croatian
Govorim hrvatski

Czech
Mluvim Cesky



D

Danish
Jeg taler dansk
Dari
?-’,) P S (5N (e
Dutch
Ik spreek het Nederlands
E
Estonian
Ma raagin eesti keelt
F
Finnish

Puhun suomea

French
Je parle frangais



G

German
Ich spreche Deutsch

Greek
MiIAw Ta eAAnvIK&

Gujarati

¢ AUl oy 9



H

Haitian Creole
M pale kreyol ayisyen

Hebrew

NH3Y 921N NN
Hindi

A f&dt derw g |
Hmong

Kuv has lug Moob
Hungarian
Beszélek magyarul



Icelandic
Eg tala islensku

Ilocano
Agsaonak ti llokano

Indonesian
syay bisa berbahsa Indonesia

Italian
Parlo italiano

Japanese

FAlE HOAGE % 36T



K

Kackchiquel

Quiin chagiiicka chabal ruin’ ri
tzhjon cakchiquel

Korean

Fo] Ut
Kurdish
man Kurdii zaanim

Kurmanci
man Kurmaanijii zaanim

L

Lagtian
208U INWITINIO

Latvian
Es runaju latviski

Lithuanian
Ad kal bu lietuvi§ kai



M

Mandarin

IRFEBEE  (Traditionan)
EHETE/ TG smpiiica)
Mam

Ban chiyola tuj kiyol mam
Mon

3>) 0? 30Cq5 capg

N

Norwegian
Jeg snakker norsk
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P

Persian
Polish
Mowie po polsku

Portuguese

Eu falo portugués do Brasil
(for Brazil)

Eu falo portugués de Portugal
(for Portugal)

Punjabi

A Urrst dserasd I
Q

Qanjobal

Ayin ti chi walqg” anjob” al
Quiche
In kinch’aw k’uin ch’e quiche

11



R

Romanian

Vorbesc roméaneste
Russian

S roBOpIO MO-PYCCKH

S

Serbian
Ja roBopuM cpricku

Sign Language (Amencan)
{ f\\w { ’5%

6‘.0
\If‘*'a
.-.$

/ “:@L’/ [ fa -‘-r'\.f 5_ @

ﬁ ‘ '1 / ﬂf‘ y £

A (59
SIGN, sIGN LANGUAGE
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Slovak
Hovorim po slovensky

Slovenian

Govorim slovensko

Somali

Waxaan ku hadlaa af-Soomaali
Spanish

Yo hablo espaiiol

Swahili

Ninaongea Kiswalhili

Swedish
Jag talar svenska

T

Tagalog
Marunong akong mag-Tagalog
Tamil

Bireor HLOILD GL&HGeU6H

13



Thai
wan N ng

Turkish
Turkge konusurum

U

Ukrainian
A po3MOBASAI0 YKPaTHCBLKOK MOBOIO
Urdu

Uvt Uy sl

v

Viethamese
Toi nai tiéng Viét

W

Welsh
Dwi’'n siarad

14



X

Xhosa
Ndithetha isiXhosa

Y

Yiddish

DTN T TN
Yoruba

Mo nso Yooba

Z

Zulu
Ngiyasikhuluma isiZulu

15



Selected Indigenous Languages of Mexico

Agrupacion | Variante Lingiiistica | Frase en espafiol Frase en lengua
Lingiiistica
chichimeo | chichimeco jonaz yo hablo chichimeca | ikduj Giza’ ér~i
jonaz
mazateco mazateco del norte yo hablo mazateco Cha’ila enna
Hablo la lengua de om s
Santa Maria Chilchotla Cha’fia énn nda xo
maya maya Yo hablo maya teen k-in t’aan maya
mixe mixe bajo Yo hablo mixe Madyakpiéch ayuuk
mixe alto, de Yo hablo mixe Xaamkéjxpét
Tlahuitoltpec ayuujk &ts
nkajpyxypy
mixteco mixteco del oeste yo hablo mixteco Yuu kain se’en savi
de la costa fiu fiundua

16



Selected Indigenous Languages of Mexico

Agrupacion | Variante Lingiiistica Frase en espafiol | Frase en lengua
Lingiiistica
nahuatl néahuatl de la huasteca yo hablo ndhuatl | Na nitlajtowa
veracruzana nahuatl
(se entiende junto con Ve
racruz y San Luis Potosi)
tojolabal tojolabal yo hablo tojolabal | Ja'ke ni wala
kimaniyon
tojol-abal
triqui triqui de la baja yo hablo triqui ‘unj a’mii xna’
4nj nu’ a
tseltal tseltal (variante unificada) | Yo hablo tseltal Te jo’one jak’op te
bats’il k’op tseltal
tsotsil tseltal (variante unificada)| Yo hablo tsotsil Vu’une jna’xi k’
opoj ta bats’i k’op
zapoteco zapoteco de la planicie yo hablo zapoteco | Naa riné’ diidxaza
costera
chinanteco | chinanteco del sureste yo hablo Jnea lo’n jujmii kiee
medio chinanteco > dsa mo’ kudo

17



A-pg.3 G-pg6 M-pg. 10 T-pg 13,14

Ambharic German Mandarin Tagalog
Arabic Greek Mam Tamil
Armenian Gujarati Mon Thai
Turkish
B-pg3 H-pg7 N-pg. 10
Bengali Haitian Creole Norwegian U -pgl4
Bosnian Hebrew Ulkrainian
Bulgarian Hindi P -pg11 Urdu
Burmese Hmong Persian
Hungarian Polish V-pgl4
C-pg. 4 Portuguese Vietnamese
Cambodian  I-pg. 8 Punjabi
Cantonese Icelandic W - pg. 14
Catalan Hocano Q-pg 1l Welsh
Croatian Indonesian ~ Qanjobal
Czech Italian Quiche X-pg 15
Xhosa
D-pg5 J-pg8 R-pg 12
Danish Japanese Romanian Y-pg 15
Dari Russian Yiddish
Dutch K-pg9 Yoruba
Kackchiquel S -pg. 12,13
E-pg.5 Korean Serbian Z-pg. 158
Estonian Kurdish Sign Language Zulu
Kurmanci Slovak
F-pg$S Slovenian See page 16,17
Finnish L-pg9 Somali for selected
French Laotian Spanish indigenous
Latvian Swahili languages

Lithuanian Swedish of Mexico.



Limited English Proficiency Resources
www.lep.gov

“I Speak” is provided by the Department of Homeland
Security Office for Civil Rights and Civil Liberties (CRCL).
Special thanks to the Department of Justice Bureau of
Justice Assistance and the Ohio Office of Criminal Justice
Services, for inspiration and permission to use their “I
Speak” guide as the initial source.

Office for Civil Rights and Civil Liberties
www.dhs.gov/crcl

Toll Free: 1-866-644-8360
Toll Free TTY: 1-866-644-8361
Email: crel@dhs.gov
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