ALARM.COM™

THE WAY SECURITY SHOULD BE ™

always secure in control and aware

Using the
Alarm.com Website



Welcome

Thank you for choosing Alarm.com. “Using the Alarm.com
Website” is a screen-by-screen guide that shows how to use

the Alarm.com customer website. A sample Alarm.com customer
account is used to illustrate the interactive and user-friendly
features available on the Alarm.com website. See how to check

current system status, arm or disarm through the web, and more!

For your convenience, we have included a Table of Contents in
this guide. The Table of Contents indicates where in the guide
each of the Tabs and corresponding Subtabs of the Alarm.com

website are described.

A number of the features we describe in this guide are optional
to your Alarm.com system. If you see a feature that interests you
but don’t have in your Alarm.com system, please contact your

Dealer for more information.

Please also note that there is online help on each page in the
Alarm.com website that will provide you with further assistance.

Thank you for using Alarm.com!
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Important Note: If you currently subscribe to Alarm.com’s Wireless

Signal Forwarding Service Plan, you will not have the features
described in this guide other than the forwarding of alarm signals to
your Central Station. If you have questions on this or would like to
subscribe to any of the features described in this guide, please

contact your Alarm.com Dealer.



Home: Logging In
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Have a question?
 Call us toll free (677) 389-4033
4 or click here to o:mail us

Hor

Security Dealers
Builders & Developers 1 AND AWARE
AMiliate Frogram ’

Company Info

Customer Log in: Login to access your Alarm.com system
from anywhere with an Internet connection by going to
www.alarm.com. Your Dealer may also have a customized
login page you can use.

sk | ) Wetps: v slarm.comgFonget_bgrink.acp

Have a question?
}'__hll ws toll free (877) 389-4033
< or ghick heee to g-mail us

Forgot your login name?
Please antar your e-mad addreis:
Become A Custosmn v

Testimonials Forgot your password?
See A Demo

Please setar your bogin name:

Forgot Login and Password: Alarm.com can send your

login name and password to your e-mail address if you
can’t remember it.




Security: System Status

Security | RHED

[ System Summary |

System is disarmed. No Alarms or Issues have boen reported in the
past 72 hours,

Baby's Room is activated.
Kitchen Motion is activated,
Patio Door is open.

See history for mone information about past Alarms
and lssues.

Changa system state:
e Awery” | 00

® A Stay = An
B Away = Ar

- Madicine Cablnet Opened / Closed, at 1:39 pm, 22 Fab 05

- Mastar Bedroom Door Opened / Closed, at 1:22 pm, 22 Feb 05

- Kid's Room Door Opened / Closed, at 12:20 pm, 22 Feb 05

- Kitchen Motion Activated, at 12:13 pm, 22 Feb 05

- Patio Door Opened, at 11:11 am, 22 Fel 05, -

slizms Naseslarns
These notifications reflect the status: disarmed
1f Keychain Remote P... activates then sound sren and cjll
1If Upstairs Touchpad... activates then sound sren and cal.
1f Upstairs Keypad P... activates then sound siren and cill
1If Sun Deck Door opens then call.

Website Layout: The Alarm.com website consists of ‘Tabs’,
such as the Security and People tabs. The current Tab
you're on is highlighted in dark blue. For each tab, there are
one or more ‘Subtabs’, which are listed in the dark blue bar
underneath the Tabs. The currently viewed Subtab is in

bold and surrounded by brackets [ ].

Check Current System Status: The Status Panel tells you
the current arming status of your system, indicates if any
sensors are open*, and indicates if your system has
reported any alarms or issues.

Your system can be in 1 of 3 arming states — Disarmed,
Armed Stay, and Armed Away. Use the drop-down menu to
change the arming state. Clicking the ‘set’ button will send
your chosen command to your control panel.

*Sensor Activity is only displayed if you have subscribed to Alarm.com’s
Advanced Interactive package. Contact your Alarm.com Dealer for details.



Security: Remote Arming

3 hitps:/hwww.alarm.comfarming_po... E|@|J¥i

A Disarm command was sent to your
panel at 5:37 pm.

System Is being disarmed.

close

STATUS

System Is armed away. rms or Issues have bean reported in the

A Disarm command was sent to your panel g2 oAk

e Sew histary for mare information abaut past Alarms
and Issues,

Change system state:
Disoem | @D

* &rm Stay = Arm Doors/Windows
Armn Away = drm Doors/Windoms snd Motions

LAST 15 EVENTS

= Medicine Cabinet Opened f Closed, at 1:39 pm, 22 Feb 05

- Master Bedroom Door Opened / Closed, at 1:22 pm, 22 Feb 05

- Kid's Room Door Opened / Closed, at 12:20 pm, 22 Feb 05

- Kitchen Motion Activated, at 12:13 pm, 22 Feb 05

= Kitchen Motion Activated / Idie, at 11:11 am, 22 Feb 05 v
NOTIFICATIONS T —

These notifications reflect the status: armed away.

If Keychain Remota P... activates then sound siren and cal.
If Upstairs Touchpad... activates then sound siren and cal
If Upstairs Keypad P... activates then sound siren and cal,
If Sun Deck Door opens then cal.

Arming and Disarming: When your system is armed, the
screen looks like this. To disarm your system, use the drop
down menu, choose Disarm, and then click on the ‘set’
button. A popup window will appear indicating that a disarm
command is being sent to your system. After about a minute
the popup window will disappear and the System Summary
web page will automatically refresh to the new state. To arm
the system, follow the above procedure, but choose Arm
Stay or Arm Away instead of Disarm.

Note: You can not go from an Armed Away state to an Armed Stay state

or vice versa. First you must Disarm, then go to the desired state.



Security: Sensors

Use this screen to name your sensors and view their curmant status.

sensor Status "{ Type
1 Bakr's Fioom Mation Ok {Activated) Mation
2 Faychain Remate (=3 Portable Panic
3 Sun Dack Doar Ok (Closed) Doar/Window
4 Katchen Mation Ok (Activated) Matian
5 Sun Room Motion Ok (Activated) Motsan
& Upsinrs Touchpad ok Fixed Panic
7 Sun Foom Doar Ok (Closed) Doar/Window
8 Mary's Key FOB (=3 Fived Panic
9 Foyer Entrance Ok (Closed) Door/Windaw
10 Medicine Cabinat Ok (Closed) Do/ Windaow
11 Garage Motan ok Door/Window Chime
12 Ligquor Cabinet ok Doar/Window Chime
13 Keychain Remote - Katie Ok Pertable Panic
24 Alarm.com Modem Wireless Module

[ save changes |

System Sensor List: The ‘Sensors’ Subtab shows each of your system
components. You can use the textboxes to create specific, customized
descriptions for each sensor. Click ‘save changes’ when you're done.

Important! Changing sensor names here will not change the names on your system keypads,
so we recommend using this feature to add descriptive details to sensors, such as associating
Key FOBs with the people who will use them. These descriptions will be shown throughout the
website and in your sensor notifications.

Use this screan to name your sensors and view their current status.
Sensor Status Type
||||| - infe
1 Baby's Room Motion Ok (Activated) Motion
2 Farychain Flemote ok The Baby's Room Motion
3 Sun Deck Door Ok (Closet S
* Eitchen Motion Ok (Activats ;h;?mw;:r::‘:“r;
5 Sun Foom Motion Ok (Activay OF 1ssues.
& Upstairs Touchpad ok Fixed Panic
7 Sun Fioom Door Ok (Closed) Door/Window
8 Mary’s Key FOR ak Fived Panic
] |Fayer Eniance Ok {Closed) Door/Window
10 Medicine Cabinet Ok (Closed) Door/Window
11 Garnge Mation ok Door/Windaw Chime
12 Liquar Cabinat ok Door/Windaw Chima
13 = Thermostat
24 Alarm.com Modem Wireless Module

Check Sensor Status*: Move your mouse over the Status column to get
a complete status description of each sensor. By mousing over the Type
column, you can get details of how each sensor will behave depending on
the arming state of the panel.

*Sensor activity (i.e. if a door is open or closed) is only displayed if you have subscribed to
Alarm.com'’s Advanced Interactive Package. Contact your Alarm.com Dealer for details.

4



History: Overview

‘fou are logged in as Bob to the Smith Home.

@ ALARM.COM" help | faq | contact us | logout

Use the drop-down menus to customize your history search based on the date. (By default, the
report shows all events that happened today.)

Select date and/or time frame: 2™ :F:b.m v/ Ertre Day (v @ @

Device Event Time and Date
Panel Disarmed 3:44 pm, 22 Feb 05
Panel Command: Disarm 3:43 pm, 22 Feb 05
Panel Armed Away 3:43 pm, 22 Feb 05
Panel Command: Arm Away 3:43 pm, 22 Feb 05
Medicine Cabinet Opened / Closed 1:39 pm, 22 Feb 05
Foyer Entrance Opened / Closed 1:22 pm, 22 Feb 05
Foyer Entrance Opened / Closed 12:20 pm, 22 Feb D5
Kitchen Motion Activated 12:13 pm, 22 Feb 05
Kitchen Mation Activated / Idle 11:11 am, 22 Feb 05
Kitchen Motion Idle 10:07 am, 22 Feb 05 v
Events 1 - 10 out of 23 Next 10

Download this =g & 10 per page ¥
History Repart: ﬁ m @ petpey

Event Overview: The History Tab provides ways of viewing system
activity. On the Today’s Events Subtab, you can see 60 days of history*
by choosing from the day, month, and time period pull downs. You can
also download this information for viewing in another application or for
archival purposes by clicking on one of the download icons at the bottom
of the page.

*Sensor Activity history is only displayed if you have subscribed to Alarm.com's Advanced
Interactive package. Contact your Alarm.com Dealer for details.




History: Search

fou are logged in as Bob to the Smith Home.
@ ALARM.COM™ help | faq | contact us | logout
AT ISR SO =

History

[ Search By De | ¥

Use the drop-down me tomize your histo based on a specific device or type of
device, (By default, the ows all events th, ned today.)
Search by device: |AlDevices v/ (&2 v |[Feb, 2005 & [EntieDay v m
Dot Airdom
Device EYbioton Time and Date
if SmakeHeat .
Panel Di Pacis Bution 3:44 pm, 22 Feb 05
Panel CdPanel 3:43 pm, 22 Feb 05
Panel A 5 sby's Rloom Motion 3:43 pm, 22 Feb 05
Panel CoFoyes Ertrance. 3:43 pm, 22 Feb 05
Medicine Cabinet i 1:39 pm, 22 Feb 05
Foyer Entrance Of Kid!ﬂE‘Hq'm 1:22 pm, 22 Feb 05
Foyer Entrance Oy Cabine 12:20 pm, 22 Feb 05
Kitchen Mation A Sun Deck Doce 12:13 pm, 22 Feb 05
- g Sun Froam Doar
Kitchen Motion A Sy Ream Metion 11:11 am, 22 Feb 05
Kitchen Mation Id|Medicine Cabinet 10:07 am, 22 Feb 05 W
Mary’s Key FOB
Upstairz Keypad 0 out of 23 Next 10
Upstans Tonchpad
Download this _‘ﬁ m 10 perpage ¥

History Report:

Search: If you want to perform a more customized search, choose
‘Search by Device’ or ‘Search by Event’. Customize your search by
specifying the device/event, and time frame. Search by Device allows you
to see activity on a given sensor or sensor type such as all openings of a
closet, a door, or medicine cabinet*, and Search by Event allows you to
search by types of panel events such as system armings and disarmings.

*Sensor Activity history is only displayed if you have subscribed to Alarm.com's Advanced
Interactive package. Contact your Alarm.com Dealer for details.




People: Address Book

Fau are gped in a4 Bab 15 e Seaih Hame

) ALarm.com™ e | 0 | Gomtact 0 1 Mg

Address Book Overview: The ‘Address Book’ Subtab in the People Tab
shows all of the users in your Alarm.com Address Book. Click the ‘add a
person’ button for additional individuals. To delete users, their contact infor-
mation, and their user codes from the system, click on the ‘X’ corresponding
to the user name.

Note: If you are using Alarm.com to manage users, always program user codes through the
Alarm.com website and not through the panel itself to ensure user code synchronization
between the website and the security panel. The Alarm.com website will automatically program
your panel with the new or changed user codes, but changes made on the panel will not be
received by Alarm.com.

T

Add a Person: After clicking the ‘add a person’ button on the Address
Book Subtab, you can add a person by entering their first and last name.
You can then add phone number* and e-mail addresses for that person by
clicking on the corresponding links. To add a mobile phone text message
address, click on the link ‘Learn how to get e-mails on your mobile phone.’
Click on save changes when you're done. Once you've added a person,
you can then click on the User Codes Subtab to assign a user code.

*You will only be able to enter phone numbers into the website if you have subscribed to one
of Alarm.com’s optional automated voice notification features. Contact your Alarm.com
Dealer for more details.



People: User Codes

P L e ——

You are logged in a5 Beb to the Smith Heme,

@ ALAaARM.COM™ hedp | faq | contact us | logaut

[ User Codes |

This screen allows you to create and edit User Codes for people in your Address Rook. By
chacking ‘Panel Access” you give the person the ability to arm/disarm your panel using the
keypad. By checking 'Voice Access' you give the person the abiity to respond to voice
notifications. 1f you want to temporarily take away someona's panel and voice access, uncheck
both boxes but don't delete their User Code.

Name (Panel User 1D} User Coda Panal Access Volce Accoss
(show uier codes
Bob Smeth (master) ese
e Smith 0 o
SAE R L O o
| save changes |

Acicress | ] Wetpes: oo slarm, comipins. asp

o are logged in as Bob to the Smith Home.
) ALarm.com ™ help | faq | cantact us | logout

[ User Codes

This screen afiows you o Create and emt User Codes for pecple in your Address Book. By
checking ‘Panel Access' you give the person the abikty to arm/disarm your panel using the
keypad. By checking *Voice Access’ you gve the person the shility to respand to voice
notifications. [f you want to temporanly take away someone’s panel and voue access, uncheck
both boxes but don't delete their User Code.

Name (Panal Usar D) User Coda Panel Access Volce Access
(hile User codes
Bob Smuth (master) 5555 =
Jans Smith [ 0 o
Kate Babysitter o o]
| save changes |

User Codes: You may use the User Codes Subtab to assign a 4-digit
code to people in your Address Book and set up types of access. Their
user ID is reported to Alarm.com and viewable on the website whenever
the system is armed or disarmed. With this, you can see who is arming
and disarming your system and when they are doing so through the
History tab. Checking/unchecking the Panel Access box adds/removes
the user code from the panel. The optional voice access feature lets you
enter your user code into your phone to cancel alarms when you receive
an Alarm.com automated voice notification™.

Note: You may only modify user codes when the system is in a Disarmed state.

*You will only be able to grant voice access if you have subscribed to one of Alarm.com's
optional automated voice notification features. Contact your Alarm.com Dealer for more
details.



Notifications: Non-Alarms

Ismithi@doman. com E @

jemith@domain com =

babyntter domaen com O

NORMAL ACTIVITY
Chick & knk below o deplay your NORMAL ACTIVITY sensors, and to tum notifications on or
off.

ors, Wintows, ard Cabinats (.. sensors that open and close)

1 tha swnees ragtets NORS TeITY, than
E-mal
Main Doar &
Kitchen Doar Contact 0
Paint, Chamicals, Claanars Storaga =
Swing Daar O
Medicing Cabinet &= ‘
N~

Normal Activity: Normal Activity notifications are for sensor activity*
that may occur when the system is disarmed, such as a medicine
cabinet or valuables drawer being opened. Users may receive
e-mails or text messages on their mobile phone for such events by
1) checking the box next to the desired contact address(es) to
receive the notification and 2) placing a check next to the sensor(s)
for which they wish to receive notifications.

NORMAL ACTIVITY

Chck & ik below 1o display your NOWMaL ACTIVITY sengors, and 1o turn natificatins on or
off.

ywd, and Calarsts (1.8, sensors that open and close)

3 tha sansnr repeds NORMAL ASTIVITY, Shan.
Bl

Main Entrance Motion
Parlor Room Mation
Kitchon Stair Mation

ooo

OTHER NON-ALARM EVENTS

Chek the link below 10 duplay a1 OTHER NON-ALARM EVENTS, such a3 Armngs and Disamengs,
Pawar Faikires, Low Baf otc.

ek hete to tha Al ther

f tha aystam rapsets this HON-ALARM awant. Shans
ML

Armad Stay =
Armad Away =
Disarmed =
Arming Failed 0
Disarming Fallud 8
Power Failure B
Power Restored 5]
Law Battery =
Tampar O

Non-Alarms: You may also choose to be notified on Non-Alarm Events
such as system armings and disarmings, power failures, etc. Check the
box next to the event you wish to be notified about, check the box of
the contact address to receive the notification, then click on the ‘save
changes’ button.

*Normal Activity Notifications for sensor activity is an optional feature. If you don't have
this feature but would like to have it, please contact your Alarm.com Dealer.
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Noftifications: Alarms

setn e shachbumts sty A oot cutlons: o i machy ddags. Eich
ok ek reOraSiOtE & NOHCAHON SATRIEIT. U 10, Lhs ML 1 o8 rr S
o your ke Bock el 6 e,

15t Ind 3rd @
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kARG ARGy G L
OO0

703-530-7536 (Motsle)
555-555-E555 (Moksle) OB
Joebuider.com O
TIT-TIT-TTTT (Mobule) oa o
fred@buidar.com O

Click 1 up PotiSeations for sensees That £an qenerate ALARMS
@ 5 . Doors, Windows, Motions, Glastbrests)
9. Carbon Monaride, Water, Freeze)

8 Ink balow 1o 4L Up AOUSCABONE Tor Seniors that Can gRnwats ALARM;

Senors (e.g. Doors, Windows, Motions, Glassbreaks)
B s pinate rapats e ALRRIS, thin

Main Entrance Mation
Parlr Room Motion

Kitchen Stalr Motion

Front Door Contact

Kitchen Door Contact

Palnt, Chomicals, & Cloaners Storage
Swing Door

Medicing Cabinot

Basoment Wator Sonsor

Hunting Guar Closet

Liguor Cabinet

Jawedry Bon

Bk pantr ripts a0 LA, thant

Panol Alsrms {=.q. keypad panics, tampor)
Panic Button - Jane Panic
Wall Key Pad - Kitchen Pamic

mmEE

o]

E

Alarms: If your system issues an alarm, Alarm.com can send people from
your Alarm.com Address Book an e-mail or mobile phone text message with
alarm details. This notification is in addition to and separate from any alarm
reporting to your Security Dealer’s Central Station Monitoring Center (contact
your Alarm.com Dealer for more details). To choose which users would be
sent messages in the event of alarms, check the box next to their contact
address(es). To choose the devices from which you would like to receive
Alarm.com e-mail notifications, check the box next to device names on the
Alarms web page. If you have the optional Voice Notifications for Alarms
feature from Alarm.com, Alarm.com can also call designated phone numbers
up to 3 times each and provide an automated voice message indicating the
alarm event. Also, if the contact has the optional Voice Access feature
enabled*, the contact may cancel the alarm by sending a disarm command
through the phone.**

*See page 8 - People: User Codes

**Canceling the alarm may not stop emergency dispatch from your Central Station. If the
cancellation is made quickly, the Central Station will likely receive it but you should always call
the Central Station after a False Alarm to make sure that the alarm has been cancelled.
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Notifications: Central Station

“fou are logged in as Bob to the Smith Home.

@ ALARM.COM™ help | fag | contact us | logout
' WAT SECURMY SHOWE B8 =

- Automation Notifications

[ Central Station ]

Security

Non-Alarms

Histary,

“Your Alarm.com system is currently set up with central station monitoring. In the event of an alarm situation,
Alarm.com will be able to forward alarms to your central station, The central station will then try to verify the
slarm, and may notify fire, police, or emergency medical help, Because Alarm.com is wireless, alarms will be
forwarded to your central station even if the phone line is cut or damaged.

If your system issues an alarm, Alarm.com will follow the Alarm Notification sequence on the Alarm Notification
screen to contact members of your Address Book via e-mail, At the same bme, & live operator from your
central station will be trying to contact you to verify the alarm,

For your reference, your central station account information is shown balow:

Account Mumber; 9999
Alarm Comnpany:  Your Alarm Company
Alarm Company Contact: John Doe
Fhone Number: 555-555-5555
E-mail:  JohnDoe@AlarmCompany.com

Is Phoneline Fallure Required:  Yes

Central Station: The Central Station page indicates whether or not
you have Central Station Monitoring and what your Central Station
account information is. Please contact your Alarm.com Dealer for more
information on your Central Station configuration.

If you have Central Station Monitoring, then your security dealer has
set up your account to report arms to a Central Station. When there is
an alarm, your alarm signal will be sent to the Central Station and the
Central Station will follow its response procedures. These procedures
vary by security provider.



Automation: Lights

dd Light/Automation Madules. A, com sutomaticaty wses the ¥-10
inta your panel (uzuslly & or B, 50 you onfy need 10 set the Modue's

©

s e ko Bauttins 10 tum indvicusl Bghts &n or off. Sect "No Command” o you would e 16
Ve tha light a5 . No comeand wil ba 3401 to that kght,

Tum offics fight (#1*; O on O off  GNo Command x
Tum Stave's Desk Lamp (#2°); O on O or o Command x
Tum Pardor Lamp (#3): O on O off i No Command x

x

x

Tum Offico Lamp (#4): O 0n O off  GiNo Command
Torn Hot Tubs Under Wat... (#7); 0 on O oft o Command

* This is a special lght et camenad)

Lights: To add a light to be controlled via a X-10 controller, set the
appropriate device number on the X-10 control, then add the light to
the Alarm.com system by selecting the same device number on the
Lights Subtab and entering in a Light Name. You can also turn on or
off any Current Lights in the system.

Note: Automation is an optional Alarm.com feature. Please contact your Alarm.com
Dealer for more information.

¥em are legged o as Bab o the Smith Hame.

£ ALaRm.com™~ e | faq | contact us | lageut

Tumn On Turm OfF

cAen lght w [EveyDmy % [owiem o om| | wh % me ) [om v
Amay fram home aption: [ ttske Sese times spsresmats (gveftske 38 min) :

HMandays, Ofice Lamp b on ot 3:30 pm sed off 2t 5:00 pm
Every Day, sifice lght s an o 7:30 pm and o 51 940 pm

Every Day, Stave's Desk Lamp tuns on ot 8:20 am sd off 3 3:20 am.

Every Day, Steve's Desk Lamp fms on ot 930 am s off ot 10:00 am.
HMan-Fri, Steve's Desk Lamp Sarea an ot 080w 7:30 am and off & aboue 9:40 am.

XA K KX

Light Schedules: Choose a light, and the days of the week you want
the schedule to be active. Then choose what time the light should go
on and off, and click on ‘save schedule’. Each light can have multiple
schedules. You can delete a current schedule by clicking on the ‘X'
next to the schedule.

Sensor-Light Interactions: You may also set lights to turn on or off

based upon sensor activities (i.e. turn on the front hall light for five
minutes after the front door opens).
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Need help?

E-mail help@alarm.com

or contact your Alarm.com Dealer

Alarm.com Copyright 2000-2005 All rights reserved.
SG-002

Features and capabilities of the Alarm.com website are subject to change without notice.

Alarm.com
Al Fuprmdmmwmmnmwmmmmo ‘Alarm.com Tenms”), the following words and phrases have the following meanings:
Ma;:w W ‘; able efforts 10 provide 1o end-user customers who become Subscribers under the Sub-

‘Nmmadrﬁﬁmﬁ'msmm MRMWMMMMHNMMMM
“Customer A I means between Dealer and Dealer Customer that contains of incorparates these Alarm.com Terms.
Wﬁ'mﬂmshﬁdﬂdﬂfi«n\ﬂl&lmuﬂwmﬂmﬂw rchases products, services, of MMMMMWWWHMMY
w«wmmummwummmunuwmmmmm g contains of i these Alarr Terms. If you are
an end-user customer making such a purchase, "Dealer Customer” means
‘Subsmbw‘msmend-wmmultmurmmmﬂ anmmmh* d ino the A

g means the ag: between and an end-user cuslomer pursuant to ially efforts to provide services o such end-
USer cuslomer.

A2 Pursuant io this Customer Agreement, Dealer is Dealer Customer certain Alanm.com Services, one umnte.ﬂ.lafmmmﬁndm or both. Dealer Customer acknowledges and
Wma{a}ﬂNdeymmm res that Dealer Customer assent to the Subscription A fram lime 1o lime in accordance with ils
mmmsrm mmngwm mmmnasmmezwtmmmmd wmwm Ismnrmmmmma
www.alam.com, (c) terms and condifions, and not confirm its assent to the Subscripion Agree-
ment when asked to do so as part of the Al process or if for wremmm become un: wamubeuerms'me“s
Iocafion or ofherwise, Dealer mﬂhmmmhldramnd return, or dei nm\‘wmmursnuilimmuhmyﬁhmm“ any Al y Product, except if and to
Ihe extent otherwise required by taw,

Alm»mmdym:hnrm MﬂtmwagsnMnmammlElmddad Ala'moun owns and shall retain all right, itle, ﬂhmimdl al inteac-
rights. in and to the E e mmmmmmmmm m ’mm Services. Dealer ru
markat, or sell any

permit an any other Person ko use, mfmummmﬂsum cause, , of
any Alarm.com iats, (i) the transferring or resale o subkcensi olawﬂamm ials, o (i mm.
hﬁm of an NmmmmmmhrmmwmwmmMomym export kaws or regulations, " means any natural or person or
association of nalural or legal persons, whether or not having a separate lagal denily, i company, hip, or joint ventre.

A4. THE SOLE WARRANTY PROVIDED BY ALARM.COM WITH RESPECT TO ALARM.COM SERVICES |5 A LIMITED WARRANTY TO SUBSCRIBERS IN THE SUBSCRIPTION AGREEMENT
IALLY R E EFFORTS LCOM ACCORDANCE

SCLAIMS (QL#.L EXPRESS W, IMITED
BECOHESJ\SUBSCRIBE? {B] IMPLIED WARRANTIES TO DEALER CUSTOMER, AND WARRAN"IESTDURFOR TEBENEFITCFANYOTHER PERSON, WH
OR IMPLIED, THI WARRANTIES DISCLAIMED HEREIN, TO THE MAXIMUM EXTENT PERMITTED BY LAW, ALL WARRANTIES OF ECH&NTA.EILI'IT
FITNESS FORRP&RTICULAR FURPUSE ACCURACY, SYSTEMS NTEGRATION QJJET ENJOYMENT, OR CN-INFRINGEIENT EXCEF‘T FOR THE LIHI'I'EDWAWN‘I’V THE ENTIRE
RISK AS TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY, ALL ALARN.COM SERVICES AND ALL ALARM.COM BE WITH DEALER CUS-
TOMER. ALARM.COM SHALL HAVE NO RESPONSIBILITY FORMMM ODM-RE&DY PRUJJCTS WHICH ARE MANUFACTURED BY THIRD PART!ES

A5, WITHOUT LIMITING THE PRECEDING CLAUSE (SECTION A4), DEALER CUSTOMER UNDERSTANDS THAT ALARM COM IS NOT AN INSURER, THAT INSURANCE, IF ANY, SHALL BE
QBTAINED BY DEALER CUSTOMER, AND THAT AMDUNTS YABI.ETC‘WCOMI’EREUNER REFLECTTI’ESWPECF LIABILITY AS SET FORTH IN THIS AGREEMENT AND
ARE UNRELATED TO THE VALLE OF ANY PROPERTY R CUSTOMER OR DEALER. CUSTOMER LOOK EXCLUSIVELY TO ITS INSURER TO
RECOVER FOR ANY LOSS, DAM&E. oR NJURY ﬂND DEALERCUSTM RELE&SESMDWNVESALLRIGI‘ITG RECO\’ERY&GANSTMRM.CC“ ISING BY WAY OF SUBRO-
(GATION, ALARM.COM MAKE: 'WARRANTY TO DEALER CUSTOMER OR ANY OTHER PERSON, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS, THAT ANY A.LARM COMSERVICES OR ALARM COM-READY PRODUCT WILL A\IERTM PREVENT OCCURRENCES, OR THE GONSEQUENCES THEREFROM, WHICH ANY
SUCH ALARM COM SERVICES OR ALARM.COM-EADY PRODUCT MAY BE DESIGNED TO DETECT OR AID IN DETECTING.

AB. DEALER CUSTOMER DOES NOT DESIRE THIS CUSTOMER AGREEMENT TO PROVIDE FOR FULL LIABILITY OF ALARM.COM AND WSTM !MRM.CC“ SHALL BE EXEMPT
FROM LlABILITY FOR LOSS DAMA.(E. OR INJURY DUE DIRECTLY OR INDIRECTLY TO OCCURRENCES, OR CONSEQUENCES THEREFROM,
SUCH OC ONSEQUENCES, WHICH OCCURRENCES ANY MHW%RVICESCR#NYWCOH—READYPRODUCTH& BE DESIGNED TO DETECT OR AID
DETECIING. tiF .i.LARM OOMSHUULDBEFOUMJ LIABLE FOR LOSS, DAMAGE, OR INJURY DUE FAILURE OF, OR OTHERWISE INVOLVING OR RELATED TO, ANY ALARM.COM
COM-READY PRODUCT IN ANY RESPECT, WCM'STOTALLIABIIJT\"MLL BE LIMITED TO TS LIABILITY, IF ANY, UNDER THE SUBSCRIPTION AGREE-
MENT NIJ NANTEVENTTOM.&GGREG&TES‘M EQUAL TO 10% OF THE ANNUAL CHARGE FOR ALARM.COM SERVICES TO DEALER CUSTOMER OR $250, WHICHEVER IS
GREATER, AS THE AGREED UPON DAMAGES AND NOT AS A PENALTY, AND AS THE EXCLUSIVE REMEDY, AND (C) THAT ALL PROVISIONS IN THIS SECTION AS SHALL APPLY IF LOSS,
DAMAGE, OR NW NESPECT!VECF&USEORORIGN IESULTSDIRECTLYORINDIRECTLY TO ANY OR PROPERTY FROM PERFORMANCE OR NONPERFORMANCE
OF OBLIGATIONS IMPOSED BY ANY AGREEMENT OF ALARM.COM, ANY OF ITS AFFILIATES OR PROVIDERS, OR ANY EMPLOYEES,
OFFICERS, DIRECTORS, AGENTS, OR REPRESEN I'A'I'I\"ESDF A-IJ\RM WMMYOF WSAFFILIATESMS DEFINED BELOW PROVIDERS. "AFFILIATE" MEANS ANY OTHER
FERSON THAT, DIRECTLY OR INDIRECTLY, OWNS OR CONTROLS, IS OWNED OR ONTROLLED BY, OR IS UNDER COMMON ERSHIP OR CONTROL WITH, ALARM.COM.

AT EXCEF'T FOR THE LIMITED LI&BILH’YUF&LARM.ODM SETFCRTH IN THE PRECEDING CLAUSE Af), NEITHER ALARM. UUMNCRNW OF ITS AFFILIATES OR PROVIDERS
SHALL HAVE ANY LIABILITY FOR ANY LOSS, DAMAGE, OR INJURY WHATSOEVER IN ANY WAY RELATING TO ANY ALARM COM SERVICES OR ALARM.COM-READY PRODUCT, INCLUD-

ING ANY LOSS DAMAGE, OR IN.I.RY MSUE.TING FRDMANYB&E&CH OF THIS AGREEMENT OR NEGLIGENCE, ACTIVE OR OTHERWISE, INCLUD1NG ANY LOSS ARISING OUT OF ANY
MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS, OR DEFECTS IN ANY SERVICES OR TRANSMISSION OF SERVICES OR FOR LOSSES OR DAMAGES ARISING CUT OF
FAILURE TO MAINTAIN PROPER TANDARDS OF MAINTENANCE AND OPERATIONS.

AB. IN NO EVENT SHALL ALARM.COM OR ANY OF ITS AFFILIATES OR PROVIDERS BE LIABLE FOR ANY LOSS OF USE, LOSS OF PROFITS, INTERRUPTION OF BUSINESS, OR IN

RECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES OF ANY KIND, REG&N)LESSCF'I'IE ORM OF ACTION WHETHER IN CONTRACT, TORT, CR ERWISE
EVEN IF ALARM COM HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND EVEN IF ALIMITED REMEDY FAILS OF ITS ESSENTIAL PURPOSE OR IS DEEMED UNCON-
SCIONABLE. THE EXCLUSION OF DAMAGES IN THIS SECTION AB |smnemuoemormrmsoemem

AS. Dealer Customer (a) acknowledges, accepts, and Iagai{ by thesa Alarm.com Terms, (b) waives all claims of liabiity not mdypmﬂmdhuwnda!onbwar%w;
mmﬁwmmﬁdwm«mwn mmmm&wm& any premises of Dealer Customer or other premises on which Dealer

any Alarm com Services or Alarm.com Malerals, and (c) thm has Mhmmmeu:mmmmmﬁm
MLmd on !‘;ﬁmﬂ\d t mﬁmmm@ammw o it from wl?un suil, action, pmmgl‘n i
aes, and its an an

i buan against any , arising ¥

A10. If any provision of thesa Alarm.com Tesrnes or the appécation of any such peovision i any person of ciricumstance shall be held invalid, or unenforceable in any respect, invalidity,
umbwﬁymmwum;lmwwummmmmm Mmmmmnmmm ;ﬁnmlwmmmgimwm and excly-
damawhm&lxmmm all be upheld and applied lo the maximum mmmlnmbwmmlmm Ihese Alam.com Terms and

Mmﬂn@mm otherwise invoke any and all provisions sed forth in any of these Alarm,com Terms directly 5t Deater Customer andlor any Persan on whose behalf Dealer

Customer makes any waiver herein. The words “include” and ‘including,” as used in these .com Tenms, mean, respectively, butaanutmlu’ “including but not limited fo.”




