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Projects

Creative/Digital Media

- Marketing Assets

- Videography & Photography
- Video/Asset creation/editing
- Website updates

Social Media
- LinkedIn
- TikTok

Internal comms
- Newsletters
- Important Messages
- Competitions
- Celebrations
- Christmas
- Valentines
- St. Patricks etc.

Awareness Days
- Events
- Social Media Campaigns
- Videography
- International Women in Engineering Day

Campaigns

- Innovate UK Project

- Commerical/Employability Courses
- Employer Outreach

- Referral Outreach

- T Levels

- Ofsted Good Times Campaign

- Email Campaigns

Written Content

- Stakeholder newsletters

- PR

- Website course pages/uploads

Organise Events

- Open Events

- Cov Fest

- Staff Awards

- Godiva Festival

- External Innovate events
- College events coverage

- International Mens Day
- International Womens Day




B2B campaigns
Events

Leaflets

Social media
Feedback forms
Email campaigns

6 days to go! L)

= I you are a SME in the Automotive sector and are interested in how you can
innovate your business, join us at our next Innovate Clinic focussing on
Electrification.

k7 Tuesday 17th June
) 8am-10am
? Coventry College

Find out more and register now E:J https://inkd.in/gz2SHmMSW

Innovate UK
#Electrification #Automotive #SMEs #innovation

| Innovate UK
and Coventr
College

Tue, Jun 17, 8:00 AM - 10:00 AM BST ( View event :}
H'—

Innovate Clinic - Electrification
Q@ Coventry, GB

INNOVATE UK INITIATIVE Innovate UK
& and Coventry
College

INNOVATE CLINIC
AUTOMOTIVE = -
ELECTRIFICATION

TUESDAY 17 JUNE, 8AM-10AM
COVENTRY COLLEGE

Are you a SME in the Automotive sector, based in Coventry or
Warwickshire and want to learn more about electric vehicle technology
and innovations to support your business?

Join us at our FREE Electrification Clinic - funded by Innovate UK on
Tuesday 17 June. At the clinic:

Innovation practitioners will be on hand to support you to
complete a training needs analysis to identify training and
development requirements.

We'll help you to identify which areas of your company you
would like to grow.

Speak to representatives from Coventry Warwickshire Growth
Hub about grants and funding to support innovation in green
skills and technologies.

Network with representatives from other Automotive
employers in the region.

BOOK
O E ~ YOUR
1 PLACE COVENTRY
TODAY! COLLEGE
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In partnerhship with Innovate UK Coventry College supports SME’s to innovate their business for growth.
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TUESDAY 9 SEPTEMBER

S8AM-10AM

Thank you to everyone who attended the Innovate Clinic - Green Trades this
morning hosted by the Employer Engagement team at Coventry College in
partnership with Innovate UK! «

Key points for discussion, included the on-going requirement to develop
additional green technical skills to suppart the local construction sector and the
creation of sustainable recruitment models, to help our local employers to really
grow their business. ~ A

We look forward to seeing employers and stakeholders at the next Innovate
Clinic - with a focus on Electrification on Tuesday 17 June, 8am-9.30am.
Breakfast included!

Register now https:f{/inkd.infeM4mJmGg

Joseph Cooper Coventry Electrical Ltd, Victor Mubaira Ambrot Civil
Engineering, Dan Brookes The OM Group, Adrian Bishop Westdale

Midlands, Justine Chadwick Coventry and Warwickshire Growth Hub, Phil
Warwick DipRSA MIOEE CITB, Matt Alvarez WCG, Electric Zoo, mitchell carty
M Carty Brickwork Ltd, Leanne Abbott Coventry College, Anthony Wheeler
Coventry College

#innovate #GreenTrades #Eletrification

ELECTRIC GREEH i
YICLE i 1
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Coventry College runs Into Employment, Bootcamps and Distance Learning imiponiet Tichigns

Level 2 Certificate in Lean Organisation Ma I into Employment: 155

ke it
Work

Wanting to wark in hospital services?

courses to support adults getting into work, a new career or upskill within
their roles. B

b recwipd o
= JEA
= E5A
* Income Suppoert
= Unilvarsal Crgdit

B2B and B2C campaigns

STructure: Guaranteesd Interview

with IS5

Leaflets i O

Scan the QR code o e
ok maen i sooty

Social media

Email campaigns
Campaign plans
Employer outreach
Referrals plan

Distance Learning

Skills Bootcamp: Insulation Technician  pgke it |

Work Distance Learning

Loaking for a new career or wanting ba upskill?

Digital Functional Skills

Want to improve your digital skills?

You Cor 2tart o DEtarcs Laarnmg Croaramion whoneyar yooth mody
anad i werar shuches armmd veor-family (e end-weosk cammitmenia

| refreshed all the old leaflets to look more clear with images and QR —
codes. The change made the |lealfets more professional and easier to

Buration: 14 Gy, Som - dpm, Man - Fo Liwe in the West
Locatiom: Coventry Colege Camous Midlands

read. Still considering the brand identity for the commerical offer so .
each leaflet is different but follows the same brand. e

Rotroht qualitication.

Wi nave a g range of
hepitheare Coursis

This airse will  enharcs
Start date: anuary 2025 your digital skills makirg- it
Duration: 12 wesk deytime course o pasiar bo novigate the diital
16 woak enveEning coursa i,
Locathon: Coveniry Colleqs Campus
It will enable you to be pbis
to moependently egage with
digital services and producis
| Aped T wich ag, onling Barkrgy and
mmaily

Eliglbility:
¥ Lesrring difficulties
= Molrition and Heatth
s Dabeies

& Hehawour

= Augiam

Cost

| FREE - Fully fanded by the
DHgital Entitiomient Fund

Ecat the G -tode ks hind
2k e wral mpEty

You will gel:

Tech, workblnce, efmarofmaentsl

| Entry X or Level 1 Cortificate A Cowislructipn

San tha D8 Co0E 10 Tod
ol moes Bl Spnk

Tomia vou can study-
= Cybmt Sacurity

DAMP & MOULD TRAINING ATm

Level 2 Award: | |
Make It

Understanding Damp and Mould Work
in Domestic Dweallings |, ]

= CUALOMEs siry Lo

« Managemant tachnigues
* Domestic rotrofit

= Spfisguarding shd prevent

COVENTRY COLLEGE | ¥voek

Thls LEVEI z award I“ Awaabs Law comes into force in October 2025 landiords MUST
Understandlng Damp & Mnuld I“ investigate and repair homes suffering with Damp and Mould issues

Domestlc Dwellings Our Lavel 3 D and Mol cdurse | Durstion: 1 day

Scan the R cosde
bo fined oul e

COLLEQE

Email employers@coventrycollsge acul
Call; 2478 i Y00

) ] ) ) will peowticle po wikh Ehe knonlearips Locatlan: Coveniry Collage Carmpas
This Level 2 award in Understanding Damp & Mould in A Lrairing you rived Lo b able 1o Cast: E250 por loarmies (e VAT inte Employment: | ke it [
Domestic Dwellings provides learners with an identify, remedy or treat camp s Teaching Assistant Work Level 2 Award Skills Bootcamp: Multi-skills Make it [

Understanding Domestic Retrofit

vl i sl Niodres

Property maintenance Technician | Wﬂrl"

Want o get into employment in education?

understanding of the causes of damp, condensation and

mould. Thie oodrss Wil sem o PR

Eligibiiity: As pawt of ihe programme yoo'll gan
egsaniinl workplese akills wia jobsrelatecd
Aged 10+ treivire. There will ako be a strong focus
an job interview btechriques and OV
Liwe im the Wesr Midlamds wriking

prrdabe ano secnl hoasy O} Aoy
The course will provide learners with the knowledge to ia ensure their housing #1aca

schcdresy e heatth msky associated

HNa Prior
Duration: 2 waaks, SameSnm Experience

identify, remedy or treat & will be a key reguirement to

ol e ey LT Monthly wage Is balew E32 000 AL the end of the prosramme. you'll FRaws Lacathan: Coventny Collegs Campus Neaded
g L . : with dampr and miculd wirieinatit i the shills i kriwieie. o o
support private & social housing landlords to ensure their lanvowad for 3 pacifc b ol i tha : PR
- - - = oA thw LH ke B hinsd Cost: Live i tha W
housing stock can address the health risks associated with e e = mouen o s Mickans
Midlands Combined Authority. Duratian: 4 wekhe Right ¢ t

damp & mould in the home.

- 3wpoks Tca-Te-fao, 1wk
PO R0

You will get; Location: Coventry Colege Campus Structure;
32 gulded Iearming hours
welf-directed study anline
face-to-face controdled assessmont

Course Information:

1 day duration, including an onling assessment upon
completion of training @ our centrally located campus:
Coventry College 50 Swanswell Street,Coventry Cvl 5DG
Course cost - £250 per learner {inclusive of VAT)

| HWCFE Lavel T Awadd in
v Hociad haldeg landlords TN OrICIE RN NTOVE:

%can the O code to find
ot maen el sonls

s Apyane b mikaht feed B laaim
liemde 80 1archis dasra ared movil

Pt
For mare detaks emal Employors & covanirycollege.ac. uk m ;m
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Distance Learning carousel on LinkedIn

Find out more at

:‘ _ //"-. //M_
Coventry Cc | \ Anywhere FREE E \ Online 16 weeks

Business,
We provide FREE CPD courses for -
anyr;ne looking to improve their § Health a“d NS 101 LeaderShip & Safeguardlng

coventrycollege.ac.uk/distance-learning

IT and
Security

workplace skills or baost their CV social care

far future career opportunities.

Management

|Possible COVETRY

Innovate Leadership Training carousel on LinkedIn

A e

TUESDAY 15TH JULY 2025

LET US SHOW YOU HOW
INNOVATION | 09:00-09:15AM NO PRESSURE,
DOESN'T IN JUST 15 MINUTES NO JARGON!
HAVE TO BE

Just real answers
abaut haw the
Innovation

/ Leadership

—-—_‘
0" I.I“E | course can help
BI“A“ vou and your

DuUsInNess.

COMPLICATED

K2

7 ONLINE

ONLINE
WEBINAR

COVENTRY VY

COLLEGE  WARWICK

COVENTRY VYV

COLLEGE  WARWICK

COVENTRY VY.

SRS ETLTY O Ry WO

REGISTER TODAY
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Welding Skills is a new course ran by the Engineering Dept. for adults - B2B and B2C Campaigns

Campaign plan

Campaign
MName

Welding Skills

Description

Welding course has been set up acknowledging the skills gap in
industry.

We have a 40k income target before end of July. In this time we will run
4 cohorts through L1 and L2 Welding.,

Enrcilment date WEB 07/047/2025

Objective Enroll at least 12 students per cohort.
Primarily target those under 32k andfor unemployed.
=oals 1. Hitincometarget by end of July,
2. Develop skilled welders ready for employment to help tackle
the skills gap.
3. Become a well-known alternative provider for welding courses,
Target Age 19+ unemplouad arlre wads knalind tn dewalnn nowe obillo far
Audience employment. = Target postcodes for leaflet drops
Primary & * Social media campaign on Facebook on relevant pages to
Secondary Alumni who arew construction and upskilling etc.
= Target alumni from construction area who are now aged 19+
Employees alreat who may need upskilling for work
Key 1. Minimum of 12| Aptions * Upload course content to website
Performance 2. Conversion rat = (Create marketing materials such as leaflets, posters, TV
Indicators to hit @ minimum sCreens
(KPls}) 3. Website traffic

Email Campaign

#  Send anemail campaign to Alumni

views, time on sit & Promote on social media

5. Email campaig

Programme
information

Welding — first cot

# Salesteam to outreach to employers and referral centres

Marketing
Activities

WELDING
SKILLS

e Joos you can appdy for ottor tho cowrse
thom
Ounng the cousa you Wil be pqupesed with e s&fils you omed o apply for solding jobs
Epnie your passion tor walding ond df gk ac

Mlamutas tu g
Wa hio ideniitied you @S pan of our ooliegn
courss 5 further develan yor skiis 1or work + Mdaial tabrication'wekding compannes
= Exhaust manutacsrms

Cosarany Colbage s nunning a Waking Sails &+ Girnuciural sionl manuiaotures
o1 praciical aspediance imarning in a sapoot)

professinna ubor Autnmodive

« Aeparshops

» Manulaosurors

« Mnlmeranos

= HEY wehicke e

Daytime coursa

CEher seoioms ncuce: manns sogreening, Crang Srvion el pnono, agnoutiiral
machinery ranufacurers. minieg and guamyind. waste eaimentmanacemant
COHTIpanes

A1 tha end of the coumnse you wil mosta o Lol
[ ond

LoalTICatl o

This prooremime is FIREE for thoss alkginn for WMCA Snding. This sil depeed o your
oo, Yos! mary oS he ekl for oo funding via our emmicyet i this coss not ooy,
tha oot of e coorss s ©1, 185, Flamse contact us & mars informadon.

Wha is the course for}

BN 1w ane incenssng i wearkni N e auinmotive, engneEring oF marsfaciunng st
thic course might ba right for yaou

ek In koisch

Amerradvely for mom information pleass omal:

) Budget ®
3 daytime cohorts
weeks Lland 2.5
1 evening cohort, | project timeline | Task Owner Date
Marketing activiti Website course information | Caitlin 11/03/2025
= Target key Enquiry form update Ello Dave 12/03/2025
*  Target em
s  Adbvertise Take photos of equipment Caitlin/Lizzie 1250312025
*: Bandleafl Obtain list of Alumni Caitlin 12/03/2025
Email campaign copy Craitlin 13/03/2025
Email campaign to Alurmni Ello Dawve 18/03/2025
Create leaflets Caitlin 1370372025
Leaflet drops to Salesz team WEB 17/03/2025
employers/referral centres
Comms with employers Sales team WEB 17/03/2025
Create TV screens Caitlin 13/03/2025
Advertisein job shop Caitlin 137032025
Promote of social media Elto Dave WE 17/03/2025

[hodrEcoweninycoben s uk el oovon iryooleoe. ao Ui

Rty thanks
Cowventry Coleqge

Cipprghl & 2558 Covmibny Codage, &7 apdile resacredd
oo faree Mdiss 4l Cavenriny Collegs

Crir mailing sl o po fuc
Cowmnity Lolleyge
30 Seanreeeall Do
Covmnitg £ 504
Lnilmd Kmgoom

g |2 P aduiams book

i o chege ferw fou iermes Feen emada?
Tirs zan updels e peelererce e ar s b am Ues Bal

LinkedIn socials:

Real people

Real testimonials
Different backgrounds
Following their journey

Leaflet

Welding Skills

Learn valuable skills for wark in just 5

Ignite your passion for welding and develop valuable skills
at Coventry College

?ﬂh;t ‘rl'-"rl I F.';'F“l lq g'i'llll= T o 5 |||_|:l i EREE T
yoid masl Cortmr e laginiity

HEEA OF S s i Laatt]

LAawid T o d I-Illl'l:.-l-.l Ski

Lews 2 Aywprnd - Wekhng el

Jaokis Yol Can o into after Ths Coures

Hansfaciuring
& Mara) Tabrkeaiion s a ired S0 D M
& B Fand b AL s
L =|-_ |_||.'.-| TimE M || - o M
Aulamolnde
¥ DT SNOEs
# Moanidachui
= Hanlignance
# HEZW vahicle repab
Crlther meckcas
& Mnnne B ineseireg
w A G W R P T e
& S grduiirsl machmeEry mEniltocturers
= BUAinn ahich caaary

® Wasle Fregbmac i manaoEmeE it coenpomies

Bcan fhe GR code G enduire noww

o visit covrntryecisgn s ukdwalding-==ilis GELLEGE

Meet Hassan, ane of our adult learners who |5 part of our very first Welding
cohort. 7 4%

He tells us what led him to join the course, beginning his journey here at
Coventry College.

"l lost my job so was looking for a new opportunity. | met Beth in The Job Shop
and she sald there was a new welding course which is free and only five weeks
long. | was quite excited to go for this course because | wanted to do something
longterm, | can get a job anywhere around the world,

"Dave's teaching is very good, he explains everything step by step, he's helpful
and | appreciate that."

Find out more information about our brand new welding course here
https:f/inkd.infeciTYu_G

#Welding #0pportunity #AdultCourses

Meet Scott, who joined our welding course for adults. &2 )

Despite having qualifications, the job market Is tough so, he chose to enrol onto
our FREE* welding course to spruce up his CV and hopefully open up more
opportunities for himself. %

"I did a course here before level two in the body and paint, industry. | went into
work after that, however, the body shop closed down, and |'ve been struggling to
get work since,

"I wasn't having much success with my gualifications and applying jobs. So, |
thought | need to add another string to the bow. Welding falls into the category
of repairing the car body and things like that. That's why I'm on this course.” &8

Visit our website to find out more and apply for our next intake in
June! hitps:/finkd.infectTYu_G

*subject to eligibility
#Welding #0pportunity #Jobs #CarBodyRepair

Meet Andrew, he tells us what led him to join our welding course. &<

“Like most people here, | obviously don't have a Job at the moment. | saw this on
a random leafiet at the job shop. I've quite fancied welding for a while, I've had a
welding kit for ten years, but never used that because | don't know how. |

thought even if | don’t get a job with it, it's going to be a firm, useful skill to have.

“I signed up, and so far I'm really enjoying it!"

Whether [t's for a job, or just a skill for @ hobby, this course will equip you with
the knowledge and skills you need to meet your ambition. %

Our evening course starts 3rd June and the daytime course starts 16th June,
enquire now! https:/finkd.infeciTYu_G

#Welding #Skills #Jobs #Hobby

e
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LinkedIn employer outreach, employer events, adult training courses offer

- ™\
I[‘kJan 1, 2025 - Jul 13, 2025 ~ f,'l & Export

Highlights

Data for 11/2025 - 713/2025

86,051 1,953 92 76

Impressions Reactions Comments Reposts

& 43.7% A B7.8% 4 109.1% 4 85.4%

Metrics

Impressions ~

200K

16k ’___,..--'"'.‘f-_.r =_

10k

Jan 1 Feb 1 Mar 1 Apr May Jun 1 I
— Organic 86,051
-== Snonsored 0

Social media content

Date ¥ | Campaign |w éhﬁlﬂ%v‘f Copy | = | Views/Impressions] Clicks /Profile views Likes Comments | Reposts/Share i
01/10/2025 Into Employment |Linkedin ¥ Want to get into a career in Education but don’t know where to start?Our Into Employment (Tead 776 11 10 0 3
01/12/2025 Skills Bootcamp | LinkedIn If you're aged 19 and over and looking for a new career in the Construction industry or want to prq 610 14 10 0 4
01/13/2025 WEX LinkedIn It's Work Experience Week at Coventry College! - This week, we're shining a spotlight on the impor] 577 8 5 0 3
01/13/2025 WEX LinkedIn ¥ It's Work Experience Week here at Coventry College! Recruiting new  talent by offering a work 382 27 2 0 0
01/14/2025 WEX LinkedIn Find out what employers have to say about work experience with our learners.  Qur learners have beq 722 16 7 0 2
01/14/2025 WEX LinkedIn ¥ Learner William Vyse completed his work experience at Simply Gym Ltd in Coventry. Here's what th 501 14 8 0 2
01/15/2025 WEX LinkedIn & One of our employer partners, Chesford Grange Hotel, has worked with us for a number of years t{ 564 9 10 0 2
01/16/2025 WEX LinkedIn - Coventry Rocks | What's on Guide for Coventry is a website, set up by local mum Jess, made espec 535 9 6 0 2
01/17/2025 Digital Skills LinkedIn B poost your digital skills for free!Are you ready to master the digital skills you need for everyday i} 350 1 4 0 2
01/20/2025 Damp and Mould | LinkedIn Qur first Damp and Mould course complete £ It was great to see how engaged our first cohort were g 1960 312 39 0 2
01/20/2025 Digital Skills LinkedIn Our FREE digital skills course can help you enhance your skills making the digital world easier to naviggd 363 9 7 0 1
01/22/2025 Innovate LinkedIn Come to our social media masterclass! . # Areyou an SME wanting to grow your business through 477 16 17 1 6
01/23/2025 WEX LinkedIn Calling All Employers: Support the Next Generation of Talent! - Are you a forward-thinking compal 812 30 13 1 4
01/27/2025 Innovate LinkedIn &% Power up your journey into the fast-growing Electric Vehicle (EV) industry! Starting this February, 612 9 18 0 3
02/03/2025 Innovate LinkedIn Calling all West Midlands businesses! ® We are excited to bring you Innovate Local: West Midlands 4 604 14 15 0 3
02/03/2025 Innovate LinkedIn Did you know we are holding a Social Media Masterclass this month! & We welcome Gus Bhandal, TH 509 19 15 2 2
02/13/2025 Damp and Mould | LinkedIn We work together with businesses to help them upskill and train employees. We were thrilled to s¢f 1231 45 27 0 2
02/13/2025 T Levels LinkedIn It's #TLevelThursday | Did you know that we work with hundreds of employers from across Coventry] 527 14 9 1 2
02/19/2025 Innovate LinkedIn Attention West Midlands Business Leaders! -~ Innovate Local: West Midlands is your chance to cd 566 26 9 0 2
02/25/2025 Innovate LinkedIn A fantastic masterclass hosted by Gus Bhandal this morning! “. We received some amazing feedback 565 94 18 8 4
03/03/2025 Innovate LinkedIn 7 Comesee us at the fsb50 Business Bootcamp on the 24th March!The event will showcase the sup 324 6 7 0 2
03/03/2025 WEX LinkedIn Celebrating National Careers & Colleges Week at Coventry College! - To kickstart National Careers 930 342 26 1 3
03/04/2025 WEX LinkedIn £+ Celebrating Colleges & Careers Week! £~ Today at Coventry College we proudly hosted an NHS & HJ 493 108 5 0 2
03/05/2025 WEX LinkedIn 18 Kickstart the Economy %At Coventry College, we're thrilled to celebrate National Careers & College: 490 192 8 0 0
03/06/2025 WEX LinkedIn £+ Breaking down barriers?“ Today we proudly hosted a fantastic Women in Construction event wher 857 370 30 0 5
03/07/2025 WEX LinkedIn What a week we have had for National Careers and Colleges week. “ It's incredible the amount of opH 201 11 1 0 0
03/12/2025 Skills Bootcamp | LinkedIn Welcome to our new multi-skills cohort. ** The session today run by Lovells introduced the type of W 473 72 18 0 1
03/13/2025 Damp and Mould | LinkedIn By October 2025, Awaab's Law will ensure that all social housing landlords will be required to investig] 523 23 9 0 4
03/21/2025 Distance Learning | LinkedIn What is Distance Learning? '~ It's the ability to learn remotely through our online courses. ™ O vou 170 14 4 0 2
03/24/2025 Innovate LinkedIn Make sure to come and chat with us if you are at the Federation of Small Businesses (FSB) event at Co 461 104 32 1 1
03/25/2025 Innovate LinkedIn We were delighted to be a part of the Federation of Small Businesses (FSB) event yesterday at the astr:] 404 291 20 2 1
04/04/2025 WEX LinkedIn An incredible session this morning with our Esports students pitching their ideas for a young carers 343 137 26 0 2
04/10/2025 Distance Learning | Linkedin Here at Coventry College, we offer arangeof =~ FREE ~ CPD courses for employees to train or upskill 435 8 7 0 3
04/16/2025 WEX LinkedIn Youth Jobs Fair is officially underway. % 'The Youth Jobs Fair hosted at Coventry College in partnershig 892 49 23 0 0
04/17/2025 WEX LinkedIn In light of the Youth Jobs Fair yesterday, we had some incredible feedback about the event. V] Sgt Paul 1030 272 26 1 3
04/23/2025 Innovate LinkedIn INNOVATE CLINICS with Coventry College funded by Innovate UK.Are you an SME in the Construction 685 15 18 1 4
04/23/2025 Welding LinkedIn Are you a local employer looking to recruit welders or up-skill existing staff? Here at Coventry College \ 463 13 7 0 3
04/24/2025 Damp and Mould | Linkedin Do you have tenants? Are you aware of Awaabs Law? By October 2025 you must ensure that your 448 15 2 0 0
04/28/2025 Innovate LinkedIn Jain us at our very first Innovate Clinic! . The first session focuses on green trades. ¥ a2 you are ir 411 13 5 0 4
05/13/2025 Innovate LinkedIn It's not too late! O Register for our Innovate Clinic - Green Trades, in partnership with Innovate UK o] 325 9 3 0 1
05/14/2025 Welding LinkedIn Meet Hassan, one of our adult learners who is part of our very first Welding cohort. 735 Hetells | 925 37 26 2 2
15/05/2025 Distance Learning | Linkedin "l didn't know Coventry College had adult courses!" " We do. & We do courses that will help your f 789 25 12 1 2
05/19/2025 Innovate LinkedIn ! LAST CHANCE ! Our first Innovate Clinic starts tomorrow morning! O Are you a SME in Construc 314 10 7 0 0
05/20/2025 Innovate LinkedIn Thank you to everyone who attended the Innovate Clinic - Green Trades this morning hosted by the E 1294 365 29 1 4
05/21/2025 Welding LinkedIn Meet Scott, who joined our welding course for adults. ** 7 Des pite having qualifications, the job ma 1025 41 16 1 2
05/23/2025 Damp and Mould | Linkedin Damp and Mould is a serious issuein UK housing. . In October 2025 Awaab's Law will be introduce 544 14 4 0 0
05/27/2025 Welding LinkedIn Meet Andrew, he tells us what led him to join our welding course. %= "Like most people here, | obvi 867 38 20 2 6
05/28/2025 WEX LinkedIn Industry Talks - Where industry meets education ** We invited in representatives from Village Hotels 978 66 30 0 1
05/29/2025 Distance Learning | Linkedin We run industry training and upskilling courses all year! ¥ Our range of adult courses help people to 532 18 9 0 0
06/05/2025 WEX LinkedIn Industry Talks - Where industry meets education ~* Nathan Bunn from Coventry Building Society Areq 1050 40 21 0 2
06/11/2025 Innovate LinkedIn 6 days to go! O&x you are a SME in the Automotive sector and are interested in how you can innoy 426 12 8 0 1
06/13/2025 WEX LinkedIn Industry professionals dedicated their time to discuss their journey in the games industry. ¥ Our stu] 939 159 13 2 2
06/17/2025 WEX LinkedIn Industry Talks - Social Workers meet our Health and Social Care students * We invited in Coventry Ci 569 47 15 0 2
06/23/2025 Innovate LinkedIn % First look: Free SME innovation training is here & For Coventry & Warwickshire businessesi4 Prac 626 128 6 0 4
06/27/2025 Distance Learning | Linkedin FREE CPD courses? "' Yes! We provide FREE CPD courses to adults who are interested in upskilling in 901 369 5 0 3
06/27/2025 Innovate LinkedIn ? struggling to innovate?You’re not alone —and you don’t have to go it alone either.This summer, stall 417 14 6 0 5

Distance Learning, Innovate, WEX, Bootcamps, Into Employment,
Welding, Damp and Mould, Digital Skills - 6 months
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TikTok as a form of communication to 16-18's

Informative - advice to student applying, travelling or considering college life

Supportive - showcasing that we support different groups of people, LGBT, women in

STEM, awareness days

Entertaining - showcasing the events we hold like Godiva and Cov Fest

Reporting - reporting on key events and people like Ofsted, cooking for foundation

learners, MEI Maths comp with the BBC Cov & Warwick reporting

Funtrends-Elfontheshelfaroundthe college showcasing the different facilitiesaround

the college

Reach

Video views

75181

+65.3K (+66194%) ¢

Video views

o T | .-. s ) A i | I F. -
Dec AN A Jul 14, 2025

Dec1 Dec14 Dec 27 Jan9 Jan 22

Reached audience Profile views

46,726 2,352

+45.6K (>999.99%) ¥ +1.3K (+129.46%) T
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Internal Comms Good Times RATED GOOD
Roll

In the spotlight...

Friday 14th March 2025

All Staff

We are thrilled to reiterate the fantastic news that our college has received a "Good" rating from Ofsted!
P r ‘ p An nua I Report This achievement is a testament to the hard work, dedication, and commitment of each and every member of staff. Together, we
o o have created a college where our students can thrive and succeed, and this report is a reflection of that collective effort.

To help celebrate and share this wonderful news, both externally and internally, we have prepared some resources for you:

Take a look at our annual report of
24/25.

New Resources Available:

» PowerPoint Template: Enhance your presentations with our new branded template.
* |letterhead Template: Use our updated letterhead for all official documents.
* Email Footers; Add a touch of pride to your emails with our special *Good” Ofsted rating footer.

Monthly Newsletter

August 2025 . highlights for this year such as

We had some amazing key

We are excited to celebrate this achievement over the next few months, so keep an eye out!

*  build on this success and strive for excellence

Ofsted results, visit from the Mayor,
Zarah Sultana our local MP came to
visit, key staff and student success
through the year and so much
more!

Godiva Festival
Internal Comms

Godiva Festival this year was a
Welcome to the brand new Coventry College internal r huge success! Thank you to

Go Bright for Mind

ounce please email

everybody who helped out!
We will be using this as a platform to promote events, !

achievements and make news announcements. The hair and beauty stand was not

COVETRY RATED GOOD

BY OFSTED

Annual Report

short of any visitors the entire
This can only be achieved if staff contribute and share time a very popular attraction for

stories and upcoming events. the festival. Extremely grateful for
the students who took time out of

All Staff

Don't Forget to Go Bright for Mind!

Take part tomorrow by wearing your most colourful outit

™ E ;
FI n a I Iy - e If you would like to donate to the Mind charity, please do so by handing in cash to south reception.

Clink the link for more information about the campaign: hitps://www.mind.org.ukiget-involved/donate-or-fundraise/do-
your-own-fundraisingéschools/go-bright-for-mind/

If you would like your story or announcement inthe ne  their weekend to run the stand.
email our internal communications email address:

connected@coventrycollege.co.uk. The stage got quite an audience!
There were people from all ages,

children through to elderly,
dancing away to the music, The
students sounded incredible. We

ACtiVities Marketing

Coventry College

We are thrilled that so many people are responding so well to the
i % If you would like to share any good news stonies in your department o
connected comms. It has been great to see everyone getting involved from connested@coventrysallege.anmiciasaf.com
. : ; . : Please ensure you provide copy, images and any relevant links. Internal comms
before christmas with the christmas jumpers, valentines, green week over

the past year.

super appreciate the time they
took out of their days to come

Email Signature along and entertain!

CovFest

Monday 23 - Wednesday 25" June

AT COVENTRY COLLEGH

Coming up we have Sexual Health Awareness Week, Recycle Week and

Please ensure you have the correct email signature. Se Black History Month. If you have any fundraisers or events happening COVENTRY

Signature Changing Our hats and sunglasses were around these please let us know. Watch out for any activities we might Friday 20 June 2025
popular as well as the loom bands encourage for both staff and students to get involved in! All Staff
making with the little ones. A Reminder

massive thank you to the
ambassadors that helped support
the stand as well!

We would just like to remind everybody that CovFest will begin from Monday 23 June until Wednesday 25 June.
Ma ny Thanks, [For your information, scheduled events to take place on each of the days are:
. + 9.30am - tudent [
Coventry College - Marketing Team - e

+ 10am-12pm - classroom-based student taster sessions

* 12pm-3pm - lunch and games
Wﬂf@hhﬂfﬂ! We will be using north canteen for the CovFest participants only.
EI'I I'Ol ment Open EVE' Feature your story South canteen will be open as usual to all staff not participating in the event.
Date: Monday 18 - Friday 19 Aug Date: Thursd If you would like to share any good news stories in your department or if you have any events or
Time: Spm - activities to announce please email connected@coventrycollege.ac.uk. Marketing
Please ensure you provide copy, no more than 200 words, images and any relevant links. Coventry College

if you would like to share any good news stories in your department or if you have any events or activities to announce please email
connected@coventrycollege. onmicrosoft.com.

Please ensure you provide copy, images and any relevant links.

connected ) connected

AT COVENTRY COLLEGE

AT COVENTRY COLLEGE




Esports hosting online
event for Young Carers
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Media students nominated at the Innovation Discovery
Photography/videography hnix iIm Festival training session

Citizen Housing damp
and mould training
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Projects

Technical Apprenticeships Webpage

‘
‘ WM G Technical Apprenticeships Brochure

Research Degrees Campaign Plan
THE UNIVERSITY OF WARWICK

Research Degrees Webpage
WMG Insights and Success Stories
Responsible for PR and Editorial Opportunities

MarketinganaCommunicationsbxecutive

Events

- Micromobility

- Christmas lunches
- Staff headshots

CaitlinEvans .

Internal Comms (6 months cover)
Tone of Voice Guidelines
International Women in Engineering Campaign

Marketing Supplies

Corporate Gifts




Technical Apprenticeships Webpage

- | created, kept up to date and edited frequently
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Research Degrees Webpage
- | looked after kept up to date and edited frequently

> W M G STUDY RESEARCH FORINDUSTRY | SkillsCentre NewsandEvents AboutWMG Alumni Contactus

—
Study * Research Degrees

Centre for Doctoral Training | Company Sponsorship

Doctor of Philosophy Engineering (PhD)

=
'

Research
Degrees

Achieve academic excellence with

industrial relevance.

- - - 8

A

Engineering Doctorate (EngD) | How to Apply | MSc by Research | Vacancies

We combine world-leading academic and applied
research with real-world industry relevance.

Owr experts have created a dynamic and supportive enwirenment, designed to

facilitate your independent and original multidisciplinary research. Qur research

degrees span many sectors, including manufacturing, materials, digital, cyber,

healthcare and intelligent vehicles.

[N

Pathways

Our PhD programme focuses intensely on one specific project to improve your body of fundamental knowledge. Our EngD is an industry-focused option, which allows

you to work on company-sponsored, real-world challenges to develop yourself as a leader in industry. Our Centre for Doctoral Training combines academia and industry

to train research students, engineers and business leaders. Our M5c by Research provides the preparation for a professional career or further research via a PhD or
EngD.

Doctor of Philosophy in
Engineering (PhD)

Focus on one academic project

Combine doctoral-level research
with real industrial relevance in a
department globally renowned
for academic excellence, business
focus, industry collaboration and
impact in the competitive

marketplace.

Engineering Doctorate
(EngD)

'Work on one company-
sponsored real-world challenge

The EngD at WMG brings real-
world industry insight through
focusing your research on
industry-based projects, whilst
working with experienced
supervisors from both academic
and industrial backgrounds.

il

Centre for Doctoral
Training

Combine academia and industry

Bringing together diverse areas of
expertise from both academia and
industry to train research
students, engineers and business
Ieaders with the skills, knowledge
and confidence to tackle today's
evolving issues, and future
challenges across sectors such as
sustainable materials and future

mobility,

MSc by Research

Focus on independent research

A Master's by Research degree
allows you to focus on
independent research rather than
being taught directly. Your
Independent research will
normally enhance your existing
knowledge of a subject as you
work at the boundaries of your
field. This programme focuses on
training researchers fora
professional career or preparing
for further research viaa PhD or
EngD.

Cookie preferences

Search Warwick Q

Signin

We are recruiting ambitious, curious and passionate students into our exciting PhD, EngD, CDT and M5c by Research vacancies. We are looking for problem solvers and

A

How to apply

Uncover the next step in your application

Follow our step-by-step process, which will help guide you from identifying the

Current Vacancies

convergent thinkers to find solutions to issues which will change the future of industry.

Browse our vacancies

Howtoapply »

right opportunity for you, reviewing funding information and submitting your

application.

Research at WMG

Research is at the heart of WMG. With many innovative research areas we offer a
range of research degree topics so you can pursue your interests and passions. Our

projects have strong links with leaders in global industry, meaning your research

will be directly applicable to solve the challenges facing organisations today.

Explore our research

%MG Engineering Boet rat.q
)’ ;i-:lni‘
_—
J)

Te

WMG Engineering Doctorate (EngD)

Browse current
vacancies

Start shaping the future via our
exciting PhD, EngD, CDT and M5c
by Research opportunities,

Browse vacancies

My Research Degree | Arun

Research at WMG

Explore our breadth of
innovative research areas with
world class academics and
outstanding engineering
dedicated to delivering
transformational results in

manufacturing and technology.

Explore our research

Need rigorous research into a specific
industry challenge or project?

Our doctoral programmes offer companies an opportunity to harness pioneering

research to tackle a specific industry challenge, although the long-term benefits

may extend well beyond single projects.

Sponsor a doctoral student

h with impagt: Education for life

o

" RESEARCH

OR

¥ EDU

ACT:

w1 ION

FOR LIFE

Research with impact: Education for life.

How to apply

Take the next step on your
research journey. We welcome
informal enguiries, giving you
the opportunity to discuss
projects with supervisors as you

decide on your next move.

Find out more

My Research Degree | Zakiah

Send us an enquiry

Register your interest via our
enquiry form. Alternatively, get in
touch with a member of our
friendly team by email.

Register your interest

Speaktoa m mem




Dyson Partnership

Creating engineers of the future with Dyson
A shining example of collaboration in modern engineering education

In 2024, WMG at The University of Warwick and The Dyson Institute of Engineering and Technology celebrated their fourth and final cohort at a
ceremony held at Dyson’s UK R&D campus.

‘ A total of 150 students, In four cohorts, successiully completed the BEng
" Englneerng Degres Apprenticeship, through the WMG and Dyson partnership,
which first began back in 2017.

This was the final cohort to graduate with a degree from The University of
Warwick, as the Dyson Institute now moves to Indepgendent dellvery and degrea
awarding powers.

Speaking at the graduation ceremany, Sir James Dyson reflected on the
success of the partnership with WMG:

“This graduation marks another change for us as we step out from the partnership with WMG and the University of Warwick. |
would like to thank Professor Robin Clark, Dean of WMG; and Professor Stuart Croft, Vice Chancellor of Warwick University. Thank
vou for saying 'ves' to joining us on this pioneering adventure back in 2017, You fook on our pioneering adventurs, it was an
unselfish undertaking by vou, a brave decision. { am sure you are as proud as | am at the achievements of the undergraduates, and
the institution they've created. | sincerely hope our close association will continue.”

A pioneering adventure

Back in 2016, a conversation betweaen two friends - the late Professor Lord Bhattachanyya, feunder of WMG, and Sir James Dyson - sparked an Inganious
idea that led to the creation of a bespoke technical engineering degree apprenticeship.

At the time, there was a lot of talk about the engineering skills deficit. and the Universities Minister, Jo Johnson, challenged Dyson to “grow its own' by
astablishing its own institution to traln young anginears. Dyson had long term ambitions of independant dellvery and degres awarding powears yal understood
this would take time, and that it would need an established engineering institution 1o hefp it to achieve this.

The journey

Professor Lord Bhattacharyya and Sir James Dyson bought academia and Industry together, and within just nine months the two institutions had crafted a
bespoke technical enginearing degree apprenticezhip, with four distinet streams - mechanical, elactrochemical, electronie hardware and slectronic software.

“The UK's sklls shortage is holding Dyson back as we look to fncrease the amount of technology we develop and export from the UK, We are taking matters
into our own hands. The New daegrea coursa offers academic theory, a real-wond job and salary, and access lo experts in their fisid. | know theve are many
peaple out thare who are as obsessive about anglneanng as | am - gquastioning avary aspect of a product, how it works, and how it can be bettar. Therefore,
why not get siuck into an engineering job straight from school?" Sir James Dyson, 2017

Together, WMG academics and Dyson angineers worked tirstessly to ensure that the programme provided the best possible experience for the young
angineers equlpping them with the necessary skille and in turn addressing Dyson's business needs.

'} Creating the engineers of tomorrow with Dyson 1._.-;-,_..1-“1?__!

ARETE

Creating the eng #» s of
tomorrow with Dyson

Degree Apprenticeships

WG staff travelled down 1o Dy=on to defiver the modules in purpose-bullt classrooms while the students continued to rotate around the business. A WMG
Apprentice Tutor was based full-time at the Dyson campus to support the students and record their progress against the apprenticeship occupational
competencies, In preparation for their End Polnt Assessments - an integral part of apprenticeships.

A staff-student kaison commities was established winich helped to shape and refine the programmae year on year, helping to create the best possible
experence for the students.

The commitiee was key to providing learners with a volce and was Instrurnental In dellvering the continuous improvernent, and in turn contributing to the
positive 2024 National Student Survay (NSS) results.

= 100% students reported that they had received assessment feedback on time
« 95.15% agreed It was easy to contact eaching staff when needed
« 96.15% sald they had the right opportunities to give feedback on the course

= 92.31% agreed that students' opinions on the course were valued
The results of the End Polnt Assessments were really impressive too - a 100% pass rate, with 5% achieving a distinction.
The academic results followed a similar pattern with:

= T8 achleving a First-Class honours

« 58 an Upper Sacond-Class degree

Collaboration and mutual respect

Professor Steve Maggs who led the initiative, from the first meeting to the final graduation, described [t as a real highlight of hiz career. He explained:

“I've worked at WMG for over 25 pears, and the partnership with Dyson ig the thing that [ am most proud of. | feal honoured to have had the opportunily to be a
part of it from the very beginming.

“Warkdng with employers, such as Dyson, is fundamental fo the development, delivery, and success of our degree appronticaship Drogrammes.

“Not only have we buit an incredibly strong relationship with Dyson, bul this has also helped us lo expand our educalion Drogrammes Scross Varous Seclors,
in response fo the needs of industn. ™

Profagsor Aobin Clark, Dean of WMG, added.

"It has been a privilege to work with colleagues and learners at Dyson in realising the vision of the Enginesring Degres
Apprenticeship. The collaboration and mutfual respect have resulted in, what | believe to be, an exemplar of how academia and
industry can work together to achieve amazing results. My congratulations to everyone involved and | look forward to us building
on this firm foundation together in the future.”

Special thanks go to Professor Steve Magos; course leads, Dr Matt Sckola and Dr Farah Villa Lopez, and to all of the ather academic and professional service

staff for making the programme a huge success.
If you are a business interestad In finding out more about WMG's Dagrea Apprenticeship programmes visit: Degree Apprenticeships

For students looking to study at WMG vislt: Study Degree Apprenticeships

WMG and Dyson Institute celebrate fourth and final
graduation ceremony

On Saturday (28th September}, WG at The University of Warwick and The Dyson Instilute celebrated their fourth and
final cohort of 35 graduates at a ceremony held across Dyson's UK B&D campus.

+
A total of 160 studerts have now successfully -

completed the BEng Engineering Degras
Apprenticeship, through the WG and Dyson
partnership, which first began in 2017.

This s the final cohort to graduate with a degres
fram The University of Warwick, as the Dyson

Institute now moves to independent delivery and
degres awarding powers.

The ceramony included speaches from Sir James
Dyson, Founder of Dyson; Stuart Croft, Vice
Chancellor of the University of Warwick, Mary
Curnock Cook, Chair of Council; and Babajide Popoola, Class of 2024 Graduate.

Professor Bobin Clark, Dean of WMG, sakd: "It has been a privilege to work with colleagues and learners at Dyson in
reallsing the vision of the Engineering Degres Apprenticeship. The collaboration and motual respect have resulted in,
what | belleve to be, an exemplar of how academia and industry can work Logether to achleve amazing results. My

congratulations to everyona involved and | look forward to us butlding on this firm foundation togather in the fulure.”

Sir James Dyson reflected on the success of the seven-year partnership with WMG in his commencement address:
“This graduation marks anothar change for us as we step out from the partnership with WMG and the Univarsity of
Warwick. | would like to thank Professor Robin Clark, Dean of WG, and Professor Stuart Croft, Vice Chancellor of
Warwick University. Thank vou for saying “ves' to joining us on this pioneering adventure back in 2017, You took on
our pionearing adventure, it was an unsalfish undertaking by you, a brave decision. | am sure vou are as proud as |

amn at the achievements of the undergraduates, and the institution they"ve created. | sinceraly hope our close
assoclation will continue.”

| A day to remember! Congratulations to the brilliant #engineering students who
B — a aae] TR ol b i : F
| Dyson Institute and WMG graduation graduated from The Dyson Institute of Engineering and Technolagy.

—

We are so proud of you all!

Read more about our partnership with Dyson here: bit.lyf3zLPgjE
#DegreeApprenticeships

Wateh i e
et 'I;h we n H"'IT.HIFH e ol s orockans the desnes aor)

work with colleagues and
learners at Dyson in
realising the vision of the
Engineering Degree
Apprenticeship. The
collaboration and mutual
respect have resulted in,
what | believe to be, an
exemplar of how

It has been a privilege to I

Find aut more about WMG's fraining and skills prog
https:Mwarwick ac. ukfac/scliwmglstudy/why-stud

academia and industry
can work together to
achieve amazing results.

Prof Robin Clark
Dean of WMG
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T Levels

A
Staff Stories and WMG Insights

WMG T Level students bring the Flame of
Friendship to life

The Flame of Friendship torch which has been relayed across 62 primary,
secondary and special educational needs schools in Coventry, has crossed the

= H

finishing line at The University of Warwick campus on Monday 8th July.

Meet two of the T Level placement studenis, Millie Read and Bailey Murphy, as
they discuss working on the project where they gained hands-on experience in a
real-world setting.

Flame ©f Friendship, Zag Pafkinsan and Bailey Murphy & s

! -~ -l

™ WMG, University of Warwick
J 35,434 followers
- Tyr « (B

At WMG our staff share their skills and knowledge to help inspire and develop
young engineers studying for T Levels.

Our Technical Apprentice, Thomas Sankar explains.

WMG, University of Warwick

-
J 35,434 followers
Find out more here: https://inkd.infeer8d8vH - yr « Edited - @

The future of manufacturing and engineering starts here at WMG.

#TLevels #STEMCareers #Skills #Technicians

Thomas Sankar our Technician Apprentice, David Standbridge
Technician and Millie Read, T Level Placement student, discuss n
importance of T Levels for future aspiring engineers and manufa

Find out more here: https://inkd.infeer8d8vH

#Tlevels #STEMCareers #Skills #Manufacturing #Engineering

T Level Placements a

University of Warwick

T Level Placements at Wi
University of Warwick

— 0:47 1x

~ WMG, University of Warwick
-) 35,434 followers
? Tyr « Edited - @

It has been a pleasure to welcome students on their T Level industrial placements
to WMG, and to help them build skills for the future.

Paul Johnson, our Senior Technical Services Manager and Deputy Director of
Technical Strategy; and David Standbridge our Engineering Technician explain
more.,

https:/finkd.infea87Xnvk

#Tlevels #STEMCareers #STEMEducation #5kills #Technicians
lan Hancox

1x
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WMG T Level students bring the Flame of Friendship to life

Walch on  ERYarhibe

LB L

Intha run wp 1o the 2024 Paris Clympia end Paralympio games, the Flame of Friendship tonch has besn mlayed across 62 primary, sacondary and spocial
educabonal nesds schooks in Coventry, and has crossed the finshing line at The University of Warwick campas on Monday 8% July,

The torch was designed by 12-yaar-old Hester, from Firharm Park Schoal follewing a competition in which more than 2,000 Coventry studeitis ook part.

Fallowing tha compatibon, the Wansick Instiuie of Engapemend MVIE) reached out 1o WG, bo assisd in the design end marufacture of the lorch, with Teahnical
Apprentioo and Covolopment Manager a1 WhG, Zoc Parkinson, knowing this would make o groot project for his T Lereel studants.

Zoo axplains: The enbre producd desslopment process, from design (o manufacture, perfectly aligned with thair sfudies. Throughowt the project, we ensured that
the T Lovel studerts finmed dirsctly with Haster, managing axpsctations aboud what was achiesabla. They thoroughly investigated material choioes,

marufachining prooesses, safely considarations, assembly, and load trmes.
Ieet two of the T Level placemant studends, Millia Raad and Bailey Murphy, as they discoss warking on the prejoal
What role did you take in oreating the torch?

Mifie: Bty rale was to create the torch on Sobdworks which s & compuier-aided des:gn and angineanng system. Thes was used bo enoble the tonoh 1o be propedy

vimwed bodore decisions wers made on how to manufactune it

Bailey: My role o the araaban of the Flame of Frandship torch nesalved arcund tha CAD designs {of the torch| and the assambly of the final produca. We ded
presantabars fo the students that craated the onginal desgn, 1o help suplain any changes we mada. [t was alsa an appdrtunity for tha shudarts ko ask sy

gQuesiicns.
Howr did WG bring this together to make it a reality?

Mifie: WG afiowed us (T Lowvel students) trmo {o work topgather and find salibors wih the bolp of one of the technicions. Onoe we bad some solutions, this

pave us the freedom o lsarm and expéorm all oppofunities.
Bailey: WME hedped and supported = through the ertire process and offared their knowlksdge n engineering ta belp 1= como up with better salutions.
What were the key things you had to consider when making the torch?

Baiey: Ore ol the key things we had {o corsider when making ihe torch was the weight of it due 1o the age group holding it. Another thing was ensuring it was

durable end corrosion resstant e @ would be sublect o many dfferont environmental facdors.
What challenges did you face when onoating the toroh?

Kilie: After reviewing the concept design and considanng both the cusiomer base and the journey the borch wioukd underohe, wo nosded to ensure the lomoh's

rabustness ard durabslity without compromising its aesthedic apoeal
Baley: When designing the different components 1o make up the loroh, ihay had 10 be affered many imes o smprove the overall design.
What iz the meoresentation of the torch snd why is that importani?

Kifie: The siained-glass wincows from Coventry Cathedral, which constiuie orpveness and friendship, are represented in tho Flame of Frondship design

shawing the strong community within Covertry.

What dees boing part of this projoct maan to you?

Mifiec This projoct hes moard @ kot bo mes i & tha first omoe | have aver worked on with the supear friom 2 compare (WG]

Baiey: | am prosud to be a part of this project ard think i is a great axpenence for the schoal kids,

What inspired yow to work on o projoot such as this?

Kiiliec My inspiration was 1o help bang an idea fnom & younpor porsan o [de. and o show them the amazing opporenities that sanginesring can bring.

WAL i proud to have bean able bo provida Milie: Batey ard Dan the apportunity to manufacture the Flame of Frendsho forch through the T Lovel plocsmant
schama.

Since March 2023, WG has welcomed studenis to work alongsida expenianced technicians, offermg a wmgue opparlunity 1o gan hards-on axparanca in a
raal-word setting - bridging the gap babwean thaorebical knowledge and prachical applcation. ard in {um encwring that studemts ane waell-prepared for their futune

Careas 1 enginoenng and manfaotering.
WS hes so dor enmalied 12 studanks, with the first four sot to greduabe this yoer These students have benefited immansely from the programme.

Find gt mana about T Lews! placements: here: bHpssYwarsick oc.ukérasaarchdtochnicians! or emasl: wmgbovals@werwick oo uk
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International Women

in Engineering

= WMG, University of Warwick

) 35,434 followers
- yr- ®

Join us in celebrating the remarkable work of female engineers worldwide.

Deeksha Sampath MSc. MIET, a WMG Master's graduate from the University of

Warwick, shares her story.

Since graduating, Deeksha now works as a Technology Transfer Engineer as part of
the SME Group, here at WMG. She uses her technical expertise to engage with
stakeholders across various engineering sectars. She has a keen interest for
circular technologies and is currently developing a framework for composite
recycling methods. Before joining WMG, she received training from Public Sector
Undertaking companies in India involved in the Aerospace, Nuclear and Steel
industries allowing her to gain a well-rounded understanding of complex
multidisciplinary processes in the Indian and UK industrial markets.

#IWED24 #enhancedbyengineering #WomeninEngineering #WMGAlumni

Celebrating women
in engineering with
Dr Freeha Azmat

= WMG, University of Warwick
) 35,434 followers
- Tyr» @

This Sunday (23rd June) marks International Women in Engineering Day (INWED),
an annual celebration that recognises the amazing work of female engineers across
the globe, and encourages other young women and girls to take up engineering
careers.

To mark the occasion, we'd like to introduce some of our female engineers Bethany
Haynes, Tara Schiller, Fatemeh Shahbazi, Evelien Zwanenburg and Anupriya K

Haridas.

Hear more about their day-to-day jobs, role models and the advice they offer to the
next generation.

Find out more about career opportunities with us here: https:ffinkd.infgMaSnQpE

#enhancedbyengineering #INWED24 #WomeninEngineering #STEMCareers

WMG Business

Celebrating'women in engineering
—
4
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Celebrating women in engineering with Dr Freeha Azmat

-~ “By promating civersily and Anciusion, wa ame buiding a strongor mon dpnamic acadamic cammanity whene averpona can thowa.” = O Freeha
i s Azmat, Associate Profossar

Meet Dr Freehn Aomat, Asscomte Professer in the Elacinical & Digrtal Systams Growg and Course Drector for
ISc m Digital & Technologioal Solutans Degroe Apprendiceship at 'WHGE, Tho Liniversity of Wareick. Froeha exploins mone
about her carser sofar and the mportarce of highlghting women in engineenng.

Frooha has a long list of recognition and awards threughout her osreer inchuding;
+ WG STAR Aword for "Egquadity, Diversity and Inolusion®

- WG ETAR fovard for *Conbributian to Lindergradiste Education”

- Finafist of an Asizn Woman of S&chievemant Awerd (Digital and Tech category)

+ Aecorsed a Lord Bhatischaryya fward 10 address the engineering skills gap as part of Lord Bhattacharyya Enginoanng
Education Pregramme (LBEER}

+ Best Studan fwand, Univarsity of Leicester
Hest Theocratioal Project fvaand, Urieersity of Leicester

Harving abaoys bean passionate about academia driven by har bowe for teaching and research. Dr Frocha Azmat worked as o part-time lecturer whilst
studying for her PhD at The niversity of Waraiok.

Fin 2096, after completnp my dociorate, as Warsswok Chencellors Interminbonal schalar, | ironsdioned into.n permaremt acadomio rale. This move allowed mo to
fully immerse myself in academic lifa, cxpanding my rasoarch and dewaloping more effective toachng metheds. My cument posston erablbos me to inspere snd
mendor stsdents while continuing to expione new Ideas end advancements in my disciplina,

*Tha opporturity to angage with studeris and cortriouls 1o my Beid was incredibly rewanding and solidfisd my desine to continoe in academia®
Freaha tells us how she theives in her rolo ot WMG

“WMG is nonowned for ks sbong industry-acadenia collabonation and emphases on appiod leaming, which greatly atiracted me 1o woek here. Ceer the past
eight yaars, | hawve thrived in this innowative and forward-ihinking ervronment. The opportunity to engage in projects that brdpe academia research with raal-

wonld indusiry applcations has beon incredbly fulfifing.

“Being part of such a dynamic degartmont alloas mo to contiruously learn and grow, working aolonpside axperis and students who ane passionate about making
& inngible- impack. This unigue blend of academio ngor and indwsiry relovance is what makes WG a truly axcoptional place to work "

Promating femals role models in STEM can inapire more women to join the field

“Aescarch and innovation thrive on diversity, enhancing collective performance, To meot the growing demand for future cngneers, tha engineering workforce
must become mone diverse. attracting mors women ta the fisld. Fernales wiih women in STEM rofe madels show & greater interest in pusuing STEM coroers
compared 1o thosa without such rola modals. The=e woman alea ssak more tamily support and are mome aware of socictal pander sterectypas in STEM fiolds

“While females ar gonerally less concerrod about boing compared bo thair male cowrterparts: they significantly banedit from kaing womoen role models in
STEM. These rale modols are essantial for mantaning their inberest in STEM careers. Promoting fernate ale models in STEM can ispero more woman to joim the
fiedd, tharahy claging the gender and skils gop in engineening. Thiz fong-term sirategy is crucial for fostering a diverse and edfestive angineanng warkforce.”

WhG offers an environment where the right opportunidios oan halp women to thrive, Freoha oxpiains;

*Cwir shudants are makong a sipnificent impact across varous indusiries, fram aulomctive and rai 1o firdech and barsng. Far instanos, WAG and JLA Digital and
Tochnaology Sokibons Degree Approntice, {Parns Small, won the Apprentice Of Tha Year fAward at the MuBicutural Appranticeship fwards in Birmirgham.

“in 2023, | lod a praject (@ong with two othor ool leages) to anhancs research cultuee By improving women's acoass to and paricipation 0 ressanch. This
initiative provided interrships to 20 fomabe studerds from the Fooully of Soience, Engineering, and Medicire, alleng tbem to delve oo engneoning. Most
studerds reported combatting imposter syncroma and seolf-doubt dunng their university years, Howsver, tha internships demansirated 1heir capabilty o excel in

the warkplace, boosling thor confidenca.

“This axperenca highlights fhat with the rght opporunities and environment, fermals engineers can thrive and shine. Providing such pdatforms not orly enhanoes

their professional growth bul also comiribules 1o 2 mare diverse and inclusiea enginsering workforce”

Freahno has made significant contributions to Equality, Diversity, and inclusion {ED) within WMG. Collabormting with diverse groups of students and
coloagees, she has drvon positive change and addressed inegualities.

*hly afforls have supported numarows indviduals in the departmant, enabling ther ko take on new roles ard achiewe their goals. As o resull, 50% of our

wndergrodunie courss leads are now women

"I hares also fod o senes of guest lectures faaturing inspinng women, whare each spoaker shaned their asperiances of overgoming ohallenges and saeking
cgportunities to cavelop their skills and capobiities. Thes lecture seras has fastared aninclusive and empowernp ersircnmend, providing valuable insighls and

maotivation {o all attendees.”
Froeha's advioe to young aspiring fermale enginesrs

*hly advice far woman. in engimeerng = 1o trust your abilities. The fiald of engincenng and {echralogy is demanding, bul your urigua perspactives ond skils ore
essential. Seek connactions with fomale engineers who can provide guidance and supoori. Thair experences and insighls oon ba incredibly helpful as you

mavigoie your canoer”

Far more informartion about WMG coreers please visit: hitpscYwarwickac ukfoc/aci/wmpfabout/carsars!
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WMG’s people

We are so proud to hear our Director of the Academic Centre of Excellence in
Cyber Security Education (ACE-CSE), Dr. Harjinder Singh Lallie, joins both Dr
Hany Atlam and Professor Carsten Maple, our Director of the Academic Centre of
Excellence in Cyber Security Research (ACE-CSR), on the the Stanford Elsevier Top
Scientists List.

Congratulations Harj!
Read more here: https://bit.ly/3NJOOAX

#CyberSecurity #Top2PercentScientists

I'm really proud to have
made this list. | have been
meticulous, careful and
organised about where |
submit papers, and how |
organise my research and
papers. Most importantly,
| am very conscious of
connecting the research
to the classroom
experience so th
students can see

a research-led tu by Springer Nature.

Dr Harjinder
Lallie
Read more here: https:/finkd.in/ezpRSrXQ

€eo 154

#Research #Materials #AdvancedComposites

Itis a great privilege to
have been invited to lead
a journal with such a
global standing as
Advanced Composites &
Hybrid Materials. | very
much look forward to
working with outstanding
Associate Editors and an
extensive editorial board
as the journal transitions
to fully open access on
1st January.

Professor
Tony McNally
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We were delighted to hear that two WMG Professors have been elected as Fel
of the Royal Academy of Engineering.

Congratulations to the Head of our Advanced Steel Research Centre, Professo
Claire Davis; and the Head of our Metrology and Visualisation Research Group
Professor Mark Williams

Read more: https://bit.ly/4e7Lnoj

#RAEngFellows

CeO 258

WMG, University of Warwick
35,434 followers

10mo + Edited «

fad will sign the roll book.

59 comments - 7 re

| Dr John Lazar CBE FREng, President of the Royal Academy of Engineering, says:

“We are proud to say that many of our newly elected Fellows have come from underrepresented groups in eng
helps to tackle some of the issues around a lack of diversity within the profession.

“There is ample evidence that a wider pool of ideas and experiences helps to improve decision-making and develd

See the complete list of Fellows elected here: Royal Academy of Engineering Fellows 2024 (raeng.org.uk) £

WMG Professors become Fellows of the Royal Academy of Engineering

Two Professors at WMG at the University of Warwick have been elected as Fellows of the prestigious Royal Academy of Engineering .

Professor Claire Davis, Head of Advanced Steel Research Centre; and Professor Mark Williams i, Head of the Metrology and Visualisation Research Group, at
WMG, have been elected as part of a group of 71 leading figures in the field of engineering and technology.

The group consists of 60 Fellows, six International Fellows and five Honorary Fellows, each of whom has made exceptional
contributions to their own sector.

Each Fellow has been involved in pioneering new innovations, leading progress in business or academia, providing high level
advice to government, or promoting wider understanding of engineering and technology.

The new Fellows will be formally admitted to the Academy at a special ceremony in London on 27 November, when each Fellow

In joining the Fellowship, they will lend their unigue capabilities to achieving the Academy’s overarching strategic goal to harness
the power of engineering to create a sustainable society and an inclusive economy for all.

—-—-"ﬂ Professor Davis said: “| am very honoured to have been elected a Fellow of the Royal Academy of
: Engineering. It is an exciting and dynamic time for the global steel industry and | look forward to working with the Royal Academy

Celebrating success at the Engineering Talent Awards

Cengratulations to Degree Apprentice Alumna, Kaylelgh Poulter and WMG Associate Professor and Assistant Dean of Student Experience, Nicola Knowles who
both take home Engineering Talent Awards.

The Engineering Talent Awards showcases role maodels and insplring people to celebrate the divarsity of organisations and engineers. The awards help to raise
the profile of the engineering and technology professions across the UK.
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Kayleigh Poulter recaived bath the Engineering Graduate of the Year and Overall
Excellence in Engineering awards for her amazing work In bullding more neurcinclusion
inta Dyson products.

Kaylelgh earned a BEng Englneering as part of her Degree Apprenticeship from the
Unlversity of Warwick, which WMG deliverad In partnership with The Dyson Institute of
Enginearing and Technalogy.

An advocate for eqguality, diversity and Inclusion, Kayleigh's studies focused on
accessibility, designing technologies for thase with sensory sensitivities and
neurcdivergences. After conducting user trals, she developed recommendations to
maka Dyson products mare accessible, a contribution that has influenced Dysen's
design processes,

During her studies Kaybeigh lad initiatives like LGBTOIA+ aftermaon teas and played a
vital rele in improving support for neurodivergent and mental health needs.

Kaylaigh Poulter said, | thoroughly enjoyed working on my final year project. investigating designing for sensory sensitivity differences, and considering Inclusive
design mone generally. | am extremely grateful to have been recognised for this, and my other work In the ED&| space, and I'm committed o cantinuing this work

wherever | can.”

Azsockate Professorn, Nicola Jana Knowles also brought home an award for Unlversity Englneering Staff Member of the Year,

in promoting clean technologies for the future.”

Professor Mark Williams said: “I'm honoured to be elected as a Fellow of the Roy
grateful to colleagues across the country who have seen fit to elect me.

“It's a long way from my time as an apprentice to the Royal Academy. I'd like {
supported me over my career here and look forward to working with the other Fello

talented people in the world of engineering and are taken from the ranks of those]
critical problems.

Micd 20 Cont AN34 1209 | Tage: HVM Catapult  Metrology and 30 ima)

A huge congratulations to Professor Tony McNally, Director of the International
Institute for Nanocomposites Manufacturing (IINM), for being appointed Editor-in-
Chief for a top ranked journal, Advanced Composites & Hybrid Materials, published

Davide Migliorini, Publisher at Springer Nature said: "We are delighted and looking
forward to working with Professor McNally as he will take the heim of Advanced
Composites and Hybrid Materials starting from January 2025”7

it
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Freya didn’t grow up with grand plans of being an engineer.

Appranticeship with Rolis-Royce.

initiatives.

since, resonated with so many in the room,

(httpss/fwww.nellmansfield_com/)

1

and has found the experience enjoyable and Insightful so far.
What's next for Freya?

possibility of continuing her education at Warwick after har Master's dagrea.

Freya's advice

can't go wrong.”

Freya Bexon: Leading the way in engineering

Part-time MSc Engineering Business Leadership Participant

When she was youngey, she kept her options open and considered a caresr as a vet. and one in
finance too. It was an Inspiring talk from Rolis-Royce at schoel that led her Into engineering.

Irt her first year of sixth form, Fraya strugglad with har A levals. With detarmination and a passion for
Maths, she persavarad and achleved the results she needed to secure a four-year Degroe

Fraya worked and studiad hard on her Dagree Appranticeship, achiaving a first-ciass BEng In Non-
Dastructive Tasting (NDT), while dedicating hundrads of hours to STEM sducational outreach

Her outstanging achievements on her Degres Apprenticeship wera recognised at a national level,
baing an ‘Apprentice of the Year Finalist” at the TargetJobs National Graduate Recruitment Awards
2023 and celebrated as 'Engineering Apprentice of tha Year' at the Make UK 2023 Awards.

Fraya was recently invited back as a guest speaker al the Make UK Midiands and East Reaglonal Awards Dinner, an event sponsored by WMG an camp)
Although it was daunting standing on the stage In front of hundreds, Freya's story of her journay, her struggles in sixth form. and her inspirational suecd

REGIONAL

DINNF’

Make UK Midlands and East Reglonal Dinner, 30 October 2024, photograph by Nedl Mansfiald

With an appetita for leaming, Freya has takan her next step in har education journey with WMG, Whereas her Degree Appranticeship was very niche, sl
looked for a coursa that would give har an opportunity 1o understand the business from a broader context. WMG's part-time MSe Engineering Busines]
Leadership = appealad as a chance to enhance her leadarship skills and knowledge within enginaerdng. Fraya s now in her second year of the progran]

Freya will very soon be golng to taly as a Production Leader for one of Rolls-Royee's suppliers: Beyond this, she has ambitions to use her leamings fro
Master's degres to move into a managament roke within her company. It's not the end of her education journey aither; she s already thinking about the

“Dion’t let anyone underestimate you. Persevere. Don't feel like you are defined by your results. Do what you enjoy, and

Deeksha Sampath MSc MIET

Technology Transfer Engineer

Deaksha Sampath is a Technology Transter Engineer at WMG, at tha University of
Warwick, below we look at her journey Into & STEM career

Growing up

Deecksha's Insplration to work within engineering comeas from a very young age. Growing
up inIndia, her parent's jobs required frequent travel, where she would often notice
varlous transport modes such as, cars. frains, and alrplanes. She was always fascinated
by transport and was Interested In bullding things when she was younger, Her
grandfather who was an engineer, Indulged her desire to build by buying her Lego sets,
they would sit together every Sunday {o make miniature replicas of motor vehicles,

By the time she complated high school, her passion for enginearing, and ts application
to create sockal impact only Increased, which |3 why she took up mechanical englnasring
despite belng one of 3 girts In a batch of 400.

Careor

Deeksha completed her bachelor's in mechanical engineering, followed by a master's in
manufacturing systams engineering. She has a keen interast for circular technclogies and
aiso worked on developing a framework for composite racycling methods.

Before jolning WMG, she worked as a Junlor Research Trainee under the Govermment of

India In Public Sector Undertaking (PSL) companias such as the Hindustan Asronauties Limited, BHAVINI and Steal Authority of Indla, involved In the
MAerospace, Muclear and Steel industries. This allowed her to gain a well-rounded undersianding of complex multidisciplinary processes in the Indian and UK

Industrial markets.
Working at WMG

Deeksha now works as a Technology Transfer Engineer as pant of the SME Group, hare at WMGS and is a key member of the Net Zero Innovation Network

[NZINL =% She uses her technical experiise o engage with stakeholders across various anglneering sectors, sharing best practices.

Her day-to-day job Invelves collaborating with SME clients based |n the UK through werkehops, events and supporting them with sustainability and materials
projects such as, measuring product carbon footprints, performing energy monllering interventions to establish baseline and provide recommendations. She
also perdorms materials charactenzation of steels and polymers to identify the root cause of materal fallures and supports client journey through UK

govarnmant funds for business cases where required.

Additionally, Desksha s atso an active member of the University's EDI committes and spends her time supporting outreach programs at Warwick such as
being a speaker for tha Thrive Women's Perzonal Development Program, Panal member at the Intermational Women in Engineering day and volunteers for the

IET and MAN group's annual Design and Make Challenge,
Achievements

This year Desksha was recognisad by the Women's Engineering Soclety as a part of the Enhanced by Engineering - Top 50 Women In Enginsaring]

t WMG at the University of Warwick
to understand

He. Nicota quotes ‘nothing about us - ' '

fith every decision made for them at s

tre of evarything. | i ‘!

Ing, by understanding their wants

t spaces such as a cooking area at
foods; guiet pfaces for those with
tudent hub where thay can learn

oring. This allows students, who
suring that everyone is able ta get

lddle, that inspires colleagues to meet collectively to fecus on student-related toples which provides a rapid
identifying the achievable goals. She also led many more inltiatives which also focus on ED&IL

bhured and privileged to win the award; it really is a career highlight. The award represants the team and the
hke our aducation provision Inclusive.”

, said, “Congratulations 1o both Nicky and Kayleigh on winning their awards. It Is fabulous 1o see our staff
reds such as this really do help to showcase the amazing work our people do for industry, for student

lingtalentawards com/
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Engineering Technician
Growing up

toy stalls and they still draw me in each tima.

Role modals

option.

Go for it

Bethany Haynes EngTech MIMechE

As ayoung child | was always playing with Jenga blocks and Lego. When |
was a bit older we found a pop-up shop selling wooden toys, | was
fascinated by these and still am. | love the Christmas markets with woodean

It came as no surprige that, at secondary school, | excelled In practical
subjacts, coming out with top marks for Product Deslkan. After taking A
levals In Drama, Geography and Product Dasign, | went on to study Joinaty
at college. | was the only female on the course, but | grew up with three

brothers so I've always felt at ease in male company.

Thera's a brillant team of Technicians here (at WMG) all with differant areas and levels of axpertise. It's a great almaosphers and we all support each other.

It was whan | started college that | got my first wood chisel set, so | was able to start making things at home. They are my pride and Joy. and | still use them to
this day. My favourite thing |'ve made, so far, was a chess board for my brother. | designed and made the board using hardwood veneers and solld wood
edging, then went on to 30 print the pleces to complete the set. my brother added the finishing touches by painting the models I'd peinted.

Them was a Technician at my secondary school, that | really looked up to. He was knowledgeabla, patient-and he was always pushing mae to achleva maore.
When he retired, the school created a new apprenticeship position, which | was lucky enough to get. | really valued having someone 1o show me the way
when | was struggling at school and felt proud to become that person for the young people | was working with.

Once | completed my apprenticeship | worked as a Construction Techniclan at City College Coventry and then moved to WMG Acadermy In Coventry. It was
herne that | first heard about WMG, It sounded incredible and | was eager 1o learm more.

I've worked at WIMG as a Technician for just over six years: now. Every day is differant, and | get to work on a really good variety of projects. 'm also lucky
encugh ta help with Outreach activitles and to support with work exparienca programmas working with young engineess - which | love.

While at WMG | have achleved my professional reglstration with the IMechE, this is a huge achlevement as | don't have any formal enginearing qualifications.
I'm aiso privieged to ba part of the Technicians axhibit at the Science Museum in London, enabling others to see that baing a techniclan is a great caneer

Starting anything new can be daunting, but if you're passionate about something |ust go for It, the worst somecne can say |s no. So I'd rather try it and be told
no or find out it's not for me than sit there wondering what if.

Society (MWES),

Histinction In her UG degree being o

kg and was a senior volumteer for Nat
ks and tree plantation.

s wour life and there |s no gendarad 4

= WMG, University of Warwick

‘ 35,434 fall
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We would like to say a huge welcome to our new Technical Apprentices starting
their apprenticeship journey with us here at WMG.

VErs

it's fantastic to have you all en board!

To find out more about our Technical Apprenticeships

visit: https:/finkd.infgudhwW26X

#TechnicalApprenticeships #Engineering #Manufacturing #SkillsforLife
#Apprentice #NMD2024
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Micromobility UK

= WMG, University of Warwick
J 35,434 followers
10mo « B

There's just over a week to go until Micromobility Live - the largest in-person
conference in the UK, focussing purely on micromobility.

Professor David Greenwood, our Director of Industrial Engagement at WMG and
CEO of the High Value Manufacturing Catapult at WMG, explained, "We are
absolutely delighted to host the 4th annual Micromobility UK conference.

"This year is going to be an important one for micromobility. We now have a new
government and feel optimistic that we will see new policies around micromobility
enabling the sector to really flourish.”

ioini 2 i -
Fanlcy }OIHlnlg‘us. Details i 'Y WMG, University of Warwick repostad this
#Micromobility #Transpo

WMG Business University

WMG Business
SWMG 7383 followers

10mo « @
== Next week! | Micromobility UK 2024 §=

We're looking forward to it, are you?

e 30 - We've got 30+ speakers
4= 10+ demo vehicles to try out
) Over 180+ companies attending
350+ attendees registered & so far! i@

Register here: https://Inkd.infecP9trav

Mark Urbanowski Charlie Ward Sophia Gibbs WMG, University of W
Value Manufacturing Catapult NatWest Group Zag Daily

| WMG at the University of Warwick is hosting Micromobility UK, on Wednesday 18" September, at the
. Ceulus bullding located on the Warwlek campus. This will be the largest in-persan confarance, in the UK,
| focussing purely on rcrom oty

Sponsored by Nat\West, the event will also showease the Clean Transport Accseratorn - a programme
supporting businesses to develop products and services to help address the UK's net-zero goals.

Visitors can expect to see a jam-packed agenda with speakers on topics such as last-mile loglstics;
accessibility and inclusion; battery safety and futune e-scooter regulations.

Discussions will also be held around making towns and cities safer for all micremobility, from scooters o
larger cargo vehlches.

Expert speakers include:
= Julian Scriven, Managing Director, Brompton Bike Hire
= Katle Miller-White, Transport Innovation Coordinator, Transport for West Midlands
» Caz Conreller, Director of Community and Culture, Loud Mobility
= Adam Norris, Foundar, Pure Electric
« Pater Eland, Technical Managers, The Bicycle Association of Graat Britain
« Michelle Gardnar, Deputy Director of Policy, Logistics UK
« Hobin Haycock, Chief Technology Officer. Fernhay
= Kay Inckle, Campaigns and Policy Manager, Wheels for Weallbaing
« Andrew Bradley, Net Zero & Transpont Lead, NHS
« George Beard, Head of New Mability, TRL
= Lizzia Gaden, E-Scooter Trial Stakeholder & Contracts Manager, Transport for London
= Shayan Yaghoobi, Engineering Lead, Office for Product Safety and Standards, DBT
»  Kevin Savage, COO, Dellvery Mates
= Alfie Brierley, Director of Policy and Public Affairs, Motor Cycle Industry Asseciation
= Rob Hill, Fire Investigation Officer, London Fire Brigade
= Phil Ellis. Cofounder, Beryl
« Mark Riley, Delivery Design Manager, Royal KMail

Exhibitars include Composite Braiding, H.vehicles, Ebco, Bo Mobllity, MTD Ltd, AlsoBikes, DOCK-Y, Warwick Unlversity Science Park. Eskuta, Spokesale,
Komodo Bikes, Business Growth West Midlands, Maeving, Coventry and Warwickshire Growth Hub, ¥ g
Transport for West Midlands and Beryl. Thera will also be live demos and the chance to trial micromobility
vehicles around a dedicated route.

Professor David Gresnwood !, Director of Industrial Engagement at WMG and CEO of the High Value
Manufacturing Catapult at WG, said, “We are absolutely delighted to host the 47 annual Micromability UK
conferencea.

“This year ks going to be an important ene for micromobility. We now have a new government and feel
optimistic that we will see new policies around micromebility enabling the sector to really flourish.”

To reglster for the event visit: hitps:/warwich.ac.ul'fac/sel/wma/news-and-events/events/micromobillityull o2

Mo 08 Sept 2024, 11:32 | Tage: HVMCamEpult  Micromostoy

| WMG Professor shares expertise on Automated Vehicles with MPs

- Professor Siddartha Khastgir, Head of the Safe Autcnomy Research Group at WMG at the University of Warwick, contributed his expertise to the
*fw ! latest Parllament Office of Sclience and Technology (POST) briefing on Automated Vehicles [AV). This peer-reviewed brefing |s primardly published
to provide the most up-to-date research to MPs in rezponse to the AV Act 2024 and future AV development and deployment in the LK,

The briefing highlights the current state of AY development In the UK, including Its social; economic; and environmeantal benefits and concerns, as weall as the
recommended next steps.

Curranthy, there 5 no universally agreed-upon testing methed to define and measure the safety of AVs, for example, how many miles should be driven to prove
that an AV is zafer than a human driver. Professor Khastgir suggests focussing on the quality of the testing miles and establishing operational conditions in
different road driving scenarcs in detail, like heavy snow or rain. This would enable the users to be well-informed about the safety boundaries when using
technology in different road conditions.

Professor Khastgir also emphasises the importance of communicating 4
technology developers and other stakeholders to put the public at the H
future uzers 1o know how to use it safely. To achieve this, WMG co-foun
2024, with the Department for Transport; the Department of Business aj
Midlands, to deliver public awareness and education programmes.

= WMG, University of Warwick
35,434 followers
9mo - Edited + P
Our Head of the Safe Autonomy Research Group, Professor Siddartha Khastgir,
contributed his expertise in safety assurance for automated transport systemsto
the latest POST, UK Parliament briefing on Automated Vehicles (AV).

Micromobility UK 2024 REGISTER

023

5 reposts

Professor Khastglr sald, *1 am very honoured to have had the opportuni  This peer-reviewed briefing is primarily published to provide the most up-to-date

understand more about the current state of AY development in the UK. | research to MPs in response to the AV Act 2024 and future AV development and

deployment in the UK.
“MNow iz a unigus time for the UK as we enter the secondary legislation

human driver' is good for philosophy but lacks technical understanding| Read more from Professor Siddartha Khastgir at the
government nead to work together to share knowledge, exchange infor] POSTbriefing: https://inkd.in/eJyS6Gsi

and facilitating cross-sector collaborations o ensure the safe deploymg )
To work with the Safe Autonomy Research Group, please

“PAVE UK, the national initiative to educate the public on AVs, ls workin)| email SafeAutonomy@warwick.ac.uk.
engagemant programme for the public to enable a two-way conversatid

accessible and inclusive.” s e

FProfes=or H’hagtgh zald a kot more neads to be done 1o gah"l puﬂ|m trus #SﬂfEﬂutDan? #AutomatedVehicles #AVs #AVAct2024 #SafEﬂl’
developlng will mtroduce AV and its functions, banefits and limitations,

reniewed by local and regional public groups before publication. These
Industny.

The POSTErief In full can ba found here: hitps://dol.org10.58248/PRES

Find out mora about WhMG's Safe Autonomy Research Group here: hitig

Parliament Office of
Science and Technology
(POST) brief

CEO 95 2 reposts




News and Insights

WMG student-led initiative takes home public engagement award

WMG students were recently recognised at the Warwick Awards for Public and Community =3
Engagement (WAPCE) 2024 for their efforts in delivering public engagement activities over
the last year.

= WMG, University of Warwick

‘) 35,434 followers CyberWomen@Warwick, a student-led initiative founded in collaboration with students on
limo - & WMG's Cyber Security programmes and staff at WMG’s Cyber Security Centre, received P ‘ i . oo . ] .
Last month 'The Ripple Effect’ conference which aims to inspire women in STEM the Student Team Award at a celebration event on campus. ' \ ! Criminal convicted of makmg 3D prlnted guns thanks to WMG expert
careers took place at The University of Warwick. : - - : : e ; : i
PTTANT i Analysis of homemade 3D printed assault rifles at WMG at The University of Warwick has helped convict a criminal ina
Through initiatives such as school outreach programmes, a national conference, and O ——
We caught up with Jacqui Murray South Wales Regional Director for High Value various competitions, CyberWomen@Warwick aims to inspire more women into the cyber
\ s . S H 5 iz Tl ] Several homemade 30 printed guns were seized by West Midlands Police (] at the home of David Biddell-Portman in

Manufacl_urmg Cat.apult ?md Dr mel Loveridge Associate Professor at WMG, who security industry and promote inclusivity and positive change within STEM. Their hard work Biecrier 2090 as part:of Onarafion Canlive & PollEs reaBcres deAkined i radiins fimarn death acres greais:
took part in panel discussions during the event. and dedication has resulted in considerable and long-term gains in knowledge, Birmingham.

appreciation, attitude, interest, and participation from all involved.
Mel Loveridge said, "I felt privileged to participate in the recent Ripple Effect E

Conference, mainly (but not exclusively) aimed at women in engineering and Maria Motter, Vice President of CyberWomen@Warwick, said “We're incredibly honoured to
technology.” have received the Warwick Award for Public and Community Engagement. This recognition is a testament to the dedication and passion of the entire

Professor Mark Williams 7, an expert in 3D printing and scanning at WMG was called in by West Midlands Police. His
3D scanning machines are 100 times more powerful than a hospital CAT scanner and can view images in detail smaller
than a human hair.

By using his cutting-edge technology to scan the weapons, Mark was able to discover the amounts of metal and plastic in

CyberWomen@Warwick team. And it strengthens our commitment to continue empowering women and non-binary people in the cybersecurity field and insp each of the weapons. This is achieved by analysing the different densities of the materials.

B 2 . ; - ) .
Jacqui said, "Discussions were full of lived experiences and flavour! the next generation of leaders. _ - _ _
This crucial evidence helped prove that these homemade guns would be working and potentially deadly weapons. It also
’ . . . . . . . ) \ \ . showed the levels of sophistication, effort and premeditation that went into the construction of the guns.

Read more here: https://inkd.infeXvbMMA3 The WAPCE awards celebrate the vital contributions of Warwick students and staff in engaging the public with learning and discovery, strengthening the

University' s role in the community. Find out morer~=———i-dleetyanoc A al Fo¥aTa W] This evidence was crucial in securing a conviction, with the defendant receiving a five-year sentence.
#STEMcareers #TREC2024 #WomeninTech #WcmeninEngineering Dr Elizabeth Titis. Assistant Professor and Acade . | WMG, Unive rsit:.',' nf Warwick ¥ Gdna Professor Mark Williams said: "it's satisfying to see justice served, and I'm glad to use our technology In any way we can to help the efforts of West Midlands Police.

’ _) e ‘B king this sort of technal ilable to the public sect ) ing it just bi ies that h ing ed hni
the wider community. The WAPCE award is yet a 10mo.» @' | aoking v making this sol echnology avai o the public sector, we're ensuring it's not just big companies that have access to cutting edge technigues.
forward to the next big steps together!" CDHQI&tU[ETiOT‘lS to our cyber SECLIF'I‘I},-" students who won The UI‘Fi"n.I’EI’Sil"I_.I' - “A dangerous criminal is now off the streets thanks to the efforts of West Midlands Police, and | look forward to our continuing work with them.”
Warwick, Public and Cﬂmmuni‘t}r Engagement Awa ro for inspiring more women into By scanning the guns, police ensured that the Judge and jury were aware of the extensive use of metal in the weapons — a sure sign that, when completed, they would have been working and potentially deadly

. o W i uate Cyber
cyber security and promoting inclusivity and positive change within STEM. B

It also meant that the state of the guns was recorded if they deteriorated during test firing of the weapons by police, something that often occurs with 3D printed guns. The scanning also ensured that the police, judge

Read more here: https://inkd.in/ej33Mayk and jury could understand the evidence surrounding the weapons.
For many, 3D printed weapons have never been encountered before, and are often irregular and defy categorisation due o their black market. homemade construction. With the scans, police could identify the closest

#WAPCE #CyberSecurity #5TEM Warwick Institute of Engagement professionelly made waopocs:and meke comparisons.

w

took place at The University of Warwick recently.

Michelie Painter, Deputy Head of Forensics at West Midlands Folice o ks are limitless.

The event offered valuable insights from industry experts and inspiring women in engineering, technology, innovation and business.

= WMG, University of Warwick

= i i i imi 35,434 followers
At the event the audience heard key insights from Dr Mel Loveridge, Associate Professor at WMG and Jacqui Murray, South Wales Regional Director for High The application of the use of Micro CT scanning in criminal cases con J éiu 3 ® I rs
Value Manufacturing Catapult, who took part in a panel discussion with Innovate UK. The conviction is the latest success i the decade long partnership be - | | v g e
Dr Mel Loveridge said, “! felt privileged to participate in the recent Ripple Effect used in over 300 cases [/ since 2014, Our Head of the Metrology and Visualisation Research Group, Professor Mark

Williams has worked with West Midlands Police to help convict a criminal by using

cutting-edge technology to scan homemade 3D printed assault rifles in a ground-
Read mare about WMG's Centre for imaging, Metrology, and Additive brea king case.

Conference, mainly (but not exclusively) aimed at women in engineering and technology. The full paper on the case can be read here [

The gathering and programme was an inspiring creation and very impactful in its
~ endeavour. The delegates were from very multi-disciplinary areas across engineering and

technology, which represented great networking possibilities. The conference provided

very powerful environments and events; from expert talks, panels, workshops and neering Research

Professor Mark Williams said, "It's satisfying to see justice served, and I'm glad to
use our technology in any way we can to help the efforts of West Midlands Police.”

SCe 55

roundtable discussions. Such events are like ‘nectar’ for innovators.

s “Indeed, one meaning of The Ripple Effect abstract metaphor is ‘the continuing and
" spreading results of an event or action - which seems a very apt name for such an event,

Read more here: https://inkd.in/dhUPdBkF

with such an inspiring collective of demonstrated innovators and changernakers.”

There was also a keynote address from Dr A-Marie 1., co-founder of Stemettes, a social

#3DImaging #3DScanning #Forensicimaging

enterprise which encourages women and non-binary people to pursue careers in
science, technology, engineering and maths. Nav Sawhney, founder of The Washing Machine Project, also attended the conference and discussed an initiative
which aims at reducing the burden of hand washing clothes for women and girls worldwide, allowing them more time for rest, work, and education.

WMG News
Jacqui Murray said, “Being part of something as inspiring as the Ripple Effect Conference, alongside women such as
WMG's Dr Mel Loveridge and Innovate UK's Emily Knott, who has changed the way Innovate UK funds women
entrepreneurs and some of their award-winning Women in Innovation, was a privilege and not something to miss! | even
brought along my 14-year-old daughter Evelyn. .
Criminal convicted of
“From finding your own truth in feedback you have been given, to supporting other women around us in their careers - alf eﬁg 72 4 comments - 3 reposts m akin g 3D PI’II'I":Q d
the way through to how one of the entrepreneurs juggled the demands of the aerospace industry as well as chocolate I'I-I h WM 'G
manufacturers, discussions were full of lived experience and flavour! It provided food for thought on the need for more g“ns than to
women to join non-exec and executive boards, and how we should be able to leverage any part of our journeys that have G - {":] Like &) Comment r:J Repost =7 Send expert
been made harder in our lives - after all we have learnt more!”
As part of the event, there was also guided tours of WMG's International Manufacturing Centre led by the Technical
Services team.
If you would like to find out more about WMG's women in engineering visit: : Find out more about WMG's )
https://warwick.ac.uk/fac/sci/wmg/about/equality-diversity-and-inclusion/ seanning capabilities Aralysis of 30 printc skt il ot WG

Mon 12 Aug 2024, 09:32




The rapid adoption of using digital tools in clinical research: investigating the best
practices and barriers in the post-COVID era

govermment reporl “The Fufure of Clinical Research Dalfvery: 2022 to 2025 implementation plan’ (Department of Health and Soclal Care, June

ﬂ The COVID-19 pandemic has had a huge Impact on the acceleration of digital toolz used within health, social care and clinical research. A
£
= 2022 zats out a future vislon of delivery which includes research enabled data and digital tools.

In collaboration with MIHR CRN West Midlands a team of academic researchers at WMG at the University of Warwick have explored the adoption and use of
digital tools within clinkcal research, and people's experlences of using them. The study investigated the following questions: Which digital tools are are clinical
research teams using? Which digital tools were considered to ba effective (and ineffective)? Are there any barriers to digital tool usa?

The research was conducted over two phases. Firstly, a comparative report on findings of three separate online surveys with the following participant groups
within the CRN West Midlands region:

1} Resgarchers and related staff
2} Besearch and development staff
Secondly, those particlpants alse had the opportunity to fake part in a qualitative interview which was analysed and summarized into 10 themes.

Participants agreed that digital tools wore defined as an online device that could connect to the internet andused to make resaarch mora afficient. Digital
tools have been adopied across all stages of clinical research including management, recruitment, and data collection, Impact of the COVID-19 pandemic
rapidly increased the use of digital tocls and the attitudes towards the implementation of this Is one of acceptance amongst staff. The benefits of using
diglital tools included comvenience, accounting for individual differences, efficient use of time and easy connectivity between colleagues. However, the
drawbacks of using digital tools included, technical lssues, difficulty reading interactions over digital means ([compared to face-to-face), leaming how to usa
the system and a lack of clarity on which digital tools worked best on a task-by-task basis.

There was litthe choice in selecting which digital tool they used, mostly because the tools would be used across the organisation such as MS Teams or
SharePoint; however, soma particlpants stated that they used a bespoke zystem. Staff would often find out about other recommended tools through word-of-
mouth and suggested creating a standardisation process which helps outline the tool's use and selecting the appropriate from a list of suggestions.

There ware several identified barriers to using digital tools which Included: attibudes towards using them, conflict betwean carrying out a patient-centred job
and finding time to learn to use new digital tools, and resources (such as budget and expertise). To overcome soma of the barriers, some organisations used a
hybsid approach using both paper and digital. However, this increased workload for some staff due to data management requirements. Participants explained
training can help staff to fesl more comfortable using digltal toots, however, a flexible approach is needed to understand individuaks” barmers 1o using them.
Traning was provided on some of the tools using different methods, howaver, training wasn't always specific for digital tools use within research.

The cost and affectiveness of the digital tools in comparison to paper is vary [itte researched butl participants expressed an interest and recognised that this
would be important for making a case for using digital tools in the future.

Farticipants agreed that digital tools would beincreasingly used In the future, however, there was concerm arund axcess pressune on nurses, nead for
collaboration and digital expertise when developing the tools. Some of the participants In the study ware conducting their own research to evaluate effectiveness
of the digital tooks.

Conclusions

Key findings were that the use of digital tools Is becoming increasingly essential within clinical rezearch, with the pandemic accelerating the need for these tools.
Adoption was observed across management, recruitment, consent, data collection, retention, and intervention. Tools which were favoured by the staff were ones
which Increase efficiency. However, digital exclusion remains a concern for paricipants and whilst training can overcome this, delivery of training needs (o be
flaxible to avold excessive extra workload on staff. Currently, thera 2 concern about limited resources avallable to support the rapld adoption of digital and online
miethods for clinlical research. In particular, there s a need for individuals or groups who can deliver expertise to organizations and research teams in terms of
selecting the best tool for the |ob and deliver relevant training. This could be In the form of regional networks or user groups. Finally, the study was unable to
recruit a suitable sample of patients/carers who had previously participated in clinical research studies and experienced the use of digital approaches in the
context of trial participation. The research team therefore recommend future research should focus on gaining further insight from participant groups.

Read the full report below.

Praprint: click here for the preprint

Full Report: click here for the full onling report

Mo 29 Jan 2024, 1548 | Tage: Passering Bessarch

Collaborative project to reduce material and CO2 emissions in pipeline tech

Baker Hughes, an energy technology company, and WMG at the University of Warwick have launched a two-year Knowledge Transfer Partnership (KTP) to apply
new technologies to the development of the company’s flexible pipe systems.

Knowledge Transfer Partnerships (KTPs) aim to help businesses to improve their competitiveness and productivity through the better use of knowledge,
technology and skills within the UK knowledge base. This KTP project was funded by UKRI through Innovate UK.

The Figiel Research Team from WMG’s International Institute for Nanocomposite Manufacturing (IINM), was awarded Innovate UK funding to apply Multiphysics
modelling tools that will assist in developing context-aware pipe designs and analysis processes. This research will make material use more efficient, resulting in
increased pipeline suitability, reliability and safety, whilst maintaining performance and structural integrity.

Through the use of Multiphysics modelling, Baker Hughes is expected to be able to more accurately predict the coupling between permeation of gases and fluids
and the mechanical response of their flexible pipe systems, which are used extensively in floating production systems.

This research will also aid in the development of products to meet the world's energy transition requirements, including carbon capture utilisation and storage
(CCUS) and hydrogen delivery. This work will position the UK as a global leader in the provision of products needed to supply clean energy.

Baker Hughes flexible pipe systems product line employs more than 500 people in the North East of England. This project is expected to result in more efficient
manufacturing processes for the company that reduce waste and carbon intensity.

Dr. Soheil Bazazzadeh has been appointed by the university to carry out the project with supervision by WMG engineer Jack Davis and academic leadership from
Dr. Lukasz Figiel, Reader at WMG. Soheil’'s background includes a doctorate in aerospace engineering and three separate research fellowships, including at the
University of Warwick.

WMG’s Jack Davis and Dr Lukasz Figiel say:

"This collaboration will further enhance WMG's strong academic expertise in the field of Predictive Multiphysics Modelling of advanced engineering materials. In
addition, the project will give us the opportunity to continue to build fufure partnerships in emerging fields such as hydrogen transport.”

Dr. Angelos Mintzas, principal engineer at Baker Hughes and technical lead for New Product Introduction programmes says:

“This work has the potential to significantly enhance Baker Hughes’ design capabilities, enabling more efficient use of materials whilst keeping our focus on
product reliability and safety. This collaboration is aligned with Baker Hughes commitment for 50% reduction of our COZ2 emissions by 2030 and becoming a net-
zero business by 2050."

lan Blakemore, Innovate UK Knowledge Transfer Advisor for this project, says:

"This project is a prime example of the impact that Knowledge Transfer Partnerships can have. By bringing together forward-thinking businesses and the
academic expertise of the UK’s world class universities, we can tackle real world challenges in new ways."

Wed 09 Oct 2024, 10:19 | Tags: SME HVM Catapult Manocomposites  Pioneering Research
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HM Courts and Tribunals
HMCTS Digital Support Service Service

Since 2021, we have been working in partnership with His

Majesty’s Courts and Tribunals Service to deliver their Digital

Support programme. The programme is designed to assist people

who lack the necessary digital skills to access and complete
online forms.

Digital Support for those who
need help with online forms

We currently provide support with 6 of their services, including:

Appeal a benefit decision
Online plea service

We focus on assisting individuals who do not have Online civil money claims

Online civil money claim

the digital skills to fill out forms online Probate
independently. If you or someone y‘ou know believes you're owed money, but a Diaice
person or organisation refuses to pay, you can make a claim Help with fees

online. People who aren’t confident using digital services can get ) o ,
Contact We Are Group on 03300 16 00 51 if you need support P023 alone, this programme supported 3803 individuals in

to fill out your forms online.

support from We Are Group with filling out the online information ileting oniine forms and apelications.

needed to make a money claim. Support can also be provided for |
people who have received a money claim against them and need @

help responding online. iM Courts &
ribunals Service

Find out more about our services

We Are Group are here to help in partnership with

&4

HM Courts &
Tribunals Service

Click here for more information.

We Are Group is partnering with HM Courts and Tribunals Service

Call: 0330( (HMCTS) to help people with online forms

Text: 'FORM' tq
Email: support

We Are Group is providing Digital Support for those who don't have access or are not confident using digital
services. Our company is a social impact company whose entire remit is helping others. We are here to Apply for probate of an estate

provide information and support so people can fill out HMCTS forms online.
When somebody has passed away, you can apply for probate.

This means having the right to deal with their possessions or

The services we support:

"estate'". We Are Group can get you help to apply online for
probate.

Appeal a benefit decision

Make a plea for a non-imprisonable offence

Click here for more information.

Making or responding to a small money clair

Apply for probate of an .estqte App&ﬂ' a bEI’IEﬁt dECiSiOI‘I Divorce
Apply or respond to a divorce

Applying for help with justice fees You may have received a decision fromn DWP about a benefit claim you sy

Applying for a divorce can now be done online. If you or someone
you know doesn’t feel confident using digital services, you can
get help and support with this. Support can also be provided if
you're responding to a divorce application online.

If you disagree with the decision, you can now appeal online.

Need help figuring out which service relates to { p5nt worry, We Are Group is here to help.

Call us on: 03300 16 00 57| seme of these claims include:

Click here for more information.

* Employment Support Allowance (ESA) * Industrial Death Benefit '
¢ Persondl Independence Payment (PIP) * Industrial Injuries Disablement Benefit
¢ Universal Credit (UC) s Maternity Allowance
+ Aftendance Allowance » Social Fund .
= Carers Allowance s Pension Credit L
= Disability Living Allowance » Retirement Pension
* [ncome Support » Bereavement Benefit
+ Job Seekers Allowance » Beregvement Support Payment Scheme = - i
Help with justice fees
Contact We Are Group if you need support filling out your forms online and we will find the right support service foi You may be eligible for help with court fees for this service. This depends on the amount of your savings, if you have a low income or if you receive certain

benefits. Support may also be provided to help you with your online (service) application and with your online Help with Fees application.




Case Studies

New Opportunities - Read Bilal's Stor

February 3, 2023 Share Article: (ij;} ('

Finding employment in a different country can be incredibly challenging. When
moved to the UK he initially wanted to pursue a degree in Photojournalism and
Documentary, but due to unforeseen circumstances, he had to drop out and so

hunt b

Bilal s
job in
recogr
was d Reed Re-start Scheme, our Recruitment Of
Bilal an interview for the role of Customer
During our Contact Centre.
challel

impac After two successful interviews, Bilal is no

Service Agent at We Are Digital and able {
the Home Office project in our Contact Ce

Having been through the difficult process of gaining status, and overco;
barriers, Bilal has been on the receiving end of needing support from thi
knows first-hand how difficult the forms can be to understand and how
customers the help they need when trying to complete them.

“You get them some confidence that someone really is listening to you. U

relate to them because | have been through it.”

regular basis from customers is fantastic. We are so pleased he is part
team and it's especially great to see he has made some good friends h

To find out what working for We Are Digital might look like for you, visit

After months of unsuccessful applications, Bilal en
the Reed Re-start Scheme, which transforms the li
people by helping unemployed individuals back inf
employment. Together with the support and gquidd

November 4, 2022

| Things started to change.

[ Ayshah Ali.

because of her passing. As a result, he suffered from depression and felt isolated.

In 2022, Russell was introduced to the Lloyds Banking Group Digital Helpline, provided by
We Are Digital. Watch Russell's story and see how he developed his digital skills through
remote digital training, and how it has helped him get back in touch with his family

abroad.

Watch on 3 YouTube

“With depression, it is so hard to feel motivated and this service really helps me feel like
| am doing something about it... | can now stay connected with my brother.”

There are still over 2.6 million people in the UK who remain offline. We can help them

P-la;‘ming for the future -
story.

Originally from Poland, Wiktoria Bronisz now lives in thg
on the other side. | felt completely slated. When you talk to the system. It\wasn’t her first language, Wiktoria faced a barrier whet Avshah was very helpful, they explained everything in detail, and if | didn’t understand

automated reaction you get, a robotic kind of reaction. You feel like they|using digital services, visiting her local Lloyds Bank bra
feelings for you. They do not have any empathy or sympathy for you. It's| using cash to buy things, which was inconvenient.

Wiktoria wanted to be more confident in using online s¢

seeing an ad for the Digital Helpline support service, rup
We Are Digital is Bilal’s first full-time employer in the UK. The feedback yith Lioyds Banking Group.

understand the support Ayshah was providing.

Russell recently lost his wife, June, due to Covid-19 and felt increasingly isolated

ST Sy amily members.
Read Wiktoria's

bople like Russell every day. Get in touch

~
in

Share Article: @) @ (in) [

A Second Chance - Read Barry's story.

December 7, 2022

Former Limousine driver Barry (63) lives in South London but gave up his job to be a full-
time carer for his father. Over the past few years, Barry has been struggling with his
health. His Chronic Obstructive Pulmonary Disease (COPD) makes it hard for him to
breathe and almost impossible for him to carry out daily tasks.

Barry’s limited daily routines have to be planned meticulously, otherwise he might run out
of breath, which normally leads to a panic attack.

His declining physical health and his depression made him turn to drugs and alcohol, and

Share Article: ‘iJ (!} —~

slowly but surely his utility bills started piling

“I start messing about with drugs again and
and all the other stuff. You just kind of bury y

To make matters worse, Barry suffered from d
caused him to stop breathing and damaged t
recovering from a 7-week induced coma, Barr
at life, so he decided to turn his life around.

“It’s like | was carrying the flat on my back, |
understand. | had all the bills pulling me dow
wasn’t for them, | don’t know where I’'d be.”

Continuing with the support of both her translator and trainer, Wiktoria learned how to
create an online banking account and how to use the banking app. Ayshah also taught
Wiktoria how to set up a standing order to pay her bills, and helped her make an
application for a credit card which subsequently helped restore her low credit score.

“| was struggling with my English, it’s not my first language! The service provided me
with o translator which really helped me learn 50 much.

| something they explained it again and again until I understood it. They gave me all the
time I needed.”

iThings really took a turn for the better. One of Wiktoria's biggest worries was her credit
score as this meant she would struggle to buy her own house. The Digital Helpline has not
only supported her in making bills and payments easier and more accessible but has also
opened up doors for her future with being able to use her credit card regularly to build her
credit score.

Through the Digital Helpline, Wiktoria received dedicate “I was expecting someone to just show me how to apply but Pve learned so much more. |

now have a credit card. I didn’t know about a credit score! It’s great, as | check it all the

time now. The credit card has helped me build my credit score, My credit score is going

Ayshah worked with Wiktoria to understand the areas W yp all the time. It’s going to help me apply for a mortgage.”
help with the language barrier, Ayshah arranged for a t

Fast forward to now, Wiktoria is In a really good place. The first thing she told us is that

her credit score is going up, making her feel more confident. She is now even planning for
her future by getting ready to apply for a mortgage. She also enjoys using her banking
app as she can check her finances every day, giving her peace of mind.

Through his L&Q recovery officer, Barry got referred to the Pound Advice service, which is
provided by L&Q partner, We Are Digital. This service has changed his life for the better.

Together with his Case Manager Support Officer, Barry completed an online budget and
his online credit report, during this process Barry was provided with o future budget to
monitor and manage.

“I found it very easy talking to her, it wasn’t like she was talking down to me. She was
there to help me. When | would ring her up, she was always there to help me.”

By developing his digital skills, he discovered he could use digital teols and managed to
complete our eConsent using his smartphone. Barry also learned to verify documents over
whatsApp which helped him provide the necessary documents to get him a Debt Relief
Order.

After the sunnort of Pound Advice Barry (s now able to keen up his payments and

Watch his story below.

POUND
ADVICE

Watch on (B3 YouTube

where I'd be.”

find out more.

Barry is an example of how debt can completely change someone’s life. From declining
health and building significant amounts of debt, he was referred to the L&Q Pound Advice
service, delivered by We Are Digital. His life has now changed forever.

_ Barry's Story - L&Q - Pound Advice Customer

“I went through drugs and drinking and I’ve stopped all that mostly down to them
because they got me out of the financial problems | was in, so without them | don’t know

Partner with us and help change the lives of people like Barry every day. Get in touch and

hg health problems, he feels
ney and now treats himself

mostly down to them
o without them | don't know




Creatives - Leaflets/Socials/Guides/Posters
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Tribunals Service

Providing Digital Support
for the Digitally Excluded

%

.
~

Please call 03300 16 00 51 for Digital Support.

We Are Digital is partnering with HM Courts and Tribunals Service (HMCTS)
to help people complete justice forms online.

Wae focus on supporting individuals who do not have the digital skills to fill
out forms online indepandently.

We Are Digital is helping people to access digital support services
to fill out online justice forms. For example, people who find it
difficult to access forms enline or don't have the confidence ora
device to do so.

Please call 03300 16 00 51 for Digital Support. We can h&lp people get

online and walk them

HMCTS has moved 6 of its services online. through the process'
Who are we?
We Are Digital is providing Digital Support for those who don't have Appeal o Benefit Decision - Social Security and Child Support - (e.g. A People can access support via:
access or are not confident in using digital services. Our company is a Personal Independence Payment (PIP), Universal Credit, Employment '\ » Telephone

social impact company whose entire remit is helping others. We are here Support Allowance)
to provide information and support so people can become independent

when filling out forms. We support people to fill out justice forms online. Make a plea online - Single Justice Service - for summary-only offences

(e.g. speeding or fare evasion)
We Are Digital support people with:

» + Online
+ Face-to-face through community and advice centres

Online Civil Money Claims - to resolve civil money clairns online

+ Filling in forms & applications If you feel like you require support for any of these services,
» Uploading documents to online portals Apply for a Divorce - to make an application to legally end a marrioge
* How to connect with local centres for support or civil partnership CALL 03300 IG oo 5‘

so We Are Digital can find the right support service for you.
Why do people need support? Apply for Probate - to apply for probate of an estate
HMECTS is moving many of its justice forms online and those who need Help With Fees - to apply for help with court and tribunal fees*
support to fill out these forms are being offered free digital support. % 03300160051

(® rormtoso77
™

Who needs support? 63 support@we-are-digital.co.uk
People who may need support: @ we-are-digital.co.uk/hmects-user
+ Do not have internet access at home
+ Do not have the equipment to get online *A person may be eligible for help with court and tribunal fees for this
+ Cannot afford internet access or devices service. This depends on the amount of your savings, if you have a low
« Do not have the confidence to use online services income or if you receive certain benefits. Support may be provided with

» Do not understand how to use the devices they have

require help to fill out the online farm.

0330016 00 51

your Help with Fees application alongside another service where you

e

HM Courts &
Tribunals Service

Refer your own clients or users that require
digital support for HMCTS online forms

kY
Step 1: Phone 03300 16 00 51

present or from the user themselves.

require help with etc.

Step 3: Booking

- The user will be booked into your centre and you can CALL
0330016 00 ol

or text FORM to 60777

continue supporting the user.

The 6 HMCTS Services

Appeal a Benefits decision Apply for help with Court and

- Social Security & Child Support  Tribunal fees
(sscs) - Help With Fees

Submit a Plea for an offence Apply or respond to a Divorce
- Single Justice Service (SJS) - Divorce forms

Resolve Civil Money Claims anline Apply for Probate of an estate

- Online Civil Money Claims - Probate forms
(oCMmC)

L Call: 03300 16 00 51
HM Courts & Email: support@we-are-digital.co.uk
Tribunals Service Text: FORM to 60777

A Guide for Centre Referrals d weare digitol

11 partnership witt

- This call can come either from the centre with the user

) EII £
Step 2: Triage
- The user will be triaged and asked a few questions :
to clarify their name, contact details and which service they We can help you get online and

HM Courts & d weare digital
Tribunals Service

Do you need help completing
a benefit appeal form online?

walk you through the process.

Contact Us

ﬁ@uns& d wearedigital

Tribunals Service

Do you need help filling out
online justice forms?

x

We Are Digital can help you fill out online forms to:

« Appeal a Benefit decision eqg. PIP, UC, ESA forms

+ Submit a Plea online eg. speeding fine

+ Online Civil Money Claims as a claimant and respondent
+ Help with Fees for courts and tribunals fees

« Probate

« Divorce

CALL
03300 16 00 51

Find out maore about eligibility on our
website below.

Qs 0330016 0051
Scan the QR
X support@we-are-digital.co.uk ofi

@ we-cre-digitul.cu.ul(fhmcts-user

HM Courts & -
Tribunals Service & we are digital

Appealing a benefit decision?
Many of our forms are now online.

CALL

0330016 00 51

or text FORM to 60777 P

HM Courts & B
Tribunals Service d we aredigital

If you need help completing
online forms, we have people
who can help.

Many of our forms are now online.

CALL
0330016 00 51

or text FORM to 60777

Help is available right
on your doorstep.

HM Courts & i o
Tribunals Service é we are digital

See you soon.

Does someone you know need help
completing a benefit appeal
form online?

R w
B e

ey A X ; we aredigital
: - Tribunals Service
We can help them get online and

walk them through the process.

CALL
0330016 00 51

or text FORM to 60777

Everybody needs good neighbours.
Do your bit.

CALL
0330016 00 51

or text FORM to 60777

Tell them there is help
to fill in online forms.




Projects

.\g/ }} Ofsted OUTSTANDING for high needs campaign

Highlight Hereward’s offer on social media

Organise events
erewar O ege - X4 leavers ceremonies,
PROMOTING INDIVIDUAL ACHIEVEMENT - external disabllity event stands,
- school visits

Create materials and brochures for new academic year

Newsletter comms to parents

MarketingandEventsCoordinator
CaitlinEvans

Refresh and align the brand

Website accessiblity




Mental Health

!jler?yggrdCollege

HVEMENT

Mental health includes our emotional, psychological and social wellbeing.

Mental health is as important to a young person's safety and wellbeing as their physical health. It
can impact on all aspects of their life, including education attainment, relationships and physical

wellbeing.

Together we need to recognise the signs that a young person may be struggling. However, it is
important to remember that some mental health issues may not have visible signs. Some people

may find it more difficult to ask for help.

By being aware of a young person’s mood and behaviour, you can recognise patterns that may
suggest they may need support. Common warning signs of mental health issues include:

+ Sudden mood and behaviour changes
+ Self-harming

« Unexplained physical changes, such as weight Io

« Sudden poar academic behaviour or performang

* Sleeping problems

« Changing in social habits, such as withdrawal o

Please scan the QR cod

Visiting your GP

If you have any concerns please contact

0808 8(
or Text SHOUT to

the safeguarding team by email: safe@hereward.ac.uk

P reve nt HerewardCollege

FROMOTING INDIVIDUAL ACHIEVEMENT

Prevent is about safeguarding individuals from being drawn into terrorism, ensuring those
vulnerable to extremist and terrorist behaviours are given appropriate advice and support to
prevent them from harm.

The college has an important role to play by providing a safe space for learners to explore, discuss and debate
the range of social and political issues in our rapidly changing world. It is important to develop young people
skills to be able to engage as active citizens in a democratic society and develop critical thinking skills so that
they become resilient and equipped to deal with divisive viewpoints.

Where a vulnerable person may be at risk of being drawn into extremist or terrorist behaviour, parent/carers,
community members and the college can make a referral to Channel. Channel is an early intervention agency
designed to safeguard vulnerable individuals who are at risk of exploitation.

Some of the signs may include:

19 Jun 2023

OUTSTANDING

Our provision for High Needs has been graded Outstanding by
Ofsted in today’s report.

Principal Paul Cook MBE, says, “It is hugely rewarding that the
dedication of staff and the determination of learners to achieve
their very best has been recognised by the Ofsted inspection
team.”

The report said that learners with high needs “participate
enthusiastically in a wide range of work experience opportunities
and "develop high levels of confidence during their time in college
and use this to great effect to support their peers”.

"

We are thrilled with the result and will continue to strive to provide the best support to meet learners’ individual needs and provide opportunities to

develop their independence and employability skills.

Read more about it here; https://www.fenews.co.uk/education/outstanding-ofsted-verdict-on-provision-for-high-needs-learners/

* Isolating from family and friends
+ Talking as if from a scripted speech
* Increased levels of anger

+ Increased secretiveness, especially around internet use 0 n ' i n e Safety

Early intervention can prevent individuals being drawn

Online safety refers to the act of staying safe online.

Please scan the QR cod Online safety can be categorised into the four areas of risk:
for more information

Content: being exposed to illegal, inappropriate or harmful material;

for example, pornography, fake news, racist or radical and extremist views.

Contact: being subjected to harmful online interaction with other users;

for example, making, sending and receiving explicit images, or online bullying.
If you have any concerns please contact Commerce: risks such as online gambling, inappropriate advertising,
the safeguarding team by email: safe@hereward.ac.uk phishing and or financial scams.

Support them to use settings which limit who can contact them.
Remind them not to share personal information with people they do not know.

Please scan the QR codes for more information
National Bullying Helpline

0300 323 0169

If you have any concerns please contact
the safeguarding team by email: safe@hereward.ac.uk

for example, commercial advertising as well as adults posing as children or young adults.
Conduct: personal online behaviour that increases the likelihood of, or causes, harm;

The college plays an important role in supporting students to understand the risks associated with being
online. Parents and Carers can support this understanding in some of the following ways:

Talk about which sites your young person is accessing and take a look at the site yourself.

CEOP Safety Centre

Safeguarding

Photography taken in a forklift
Balloons ordered

Student organised

PR pushed out far and wide




