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BailSafe Australia is proud to announce the appointment of  
Charlotte Pittella as Chief Operating Officer.

Charlotte joins BailSafe Australia with a background in law, tertiary education and directorships of 
commercial enterprises. Her broad corporate history provides a 360-degree understanding of the 
requirements to succeed at all levels of the service industry. 

Graduating with honours in Bachelor of Commerce/Bachelor of Laws she practiced at Phillips Fox 
before commencing work as a lecturer in law at Deakin University and as a senior executive with 
portfolios encompassing global marketing, B2B commerce, international trade and directorships. 

Charlotte brings to her position a finely tuned skill for project management, corporate governance, 
change management and a keen understanding and interest in the government response to the 
current health crisis, that is mental health and equity of access.   

Importantly, Charlotte has lived family experience of the impact of mental Illness and its impact 
on families and their loved ones and brings with her an unwavering compassion for those seeking 
treatment and a vocational dedication to helping patients access the right care at the right time.

Charlotte has an absolute commitment to person centred care and a instinctive capacity to cut 
to the core issue at hand. She will hold the team at Bail Safe Australia accountable for ensuring our 
primary focus is always the patient experience. 

If what you’re doing right now is not improving the patient experience then STOP, 
re-examine what you’re doing and question whether you’ve lost your way.” 

Charlotte Pittella, COO, BailSafe Australia


