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This Privacy Policy describes how Richard Tyler Homes and Definitive Properties, LLC (collectively "we," "us," or "our") collect, use, and protect information about visitors to our website and individuals who engage with our services. We are committed to protecting your privacy and handling your personal information with transparency and care.
By using our website or contacting us about our services, you agree to the practices described in this Privacy Policy.

1. Information We Collect
Information You Provide Directly
When you contact us through our website, request a quote, or inquire about a home or property, we may collect:
1. Your name, email address, phone number, and mailing address
1. Details about your home or construction project inquiry
1. Financial or budget information you voluntarily share
1. Any other information you include in a message or form submission
Information Collected Automatically
When you visit our website, we or our service providers may automatically collect certain technical information, including:
1. IP address and general geographic location
1. Browser type, device type, and operating system
1. Pages visited, links clicked, and time spent on pages
1. Referring website or search terms used to find us
Cookies and Tracking Technologies
Our website may use cookies and similar technologies to improve your experience and analyze traffic. You can adjust your browser settings to refuse cookies, though some functionality may be affected. We do not use cookies to identify you personally without your knowledge.

2. How We Use Your Information
We use the information we collect for the following purposes:
1. Responding to your inquiries and providing information about our homes, construction services, and properties
1. Preparing estimates, proposals, or project documentation
1. Communicating with you throughout a homebuilding or construction engagement
1. Improving our website and the quality of our services
1. Sending periodic updates, promotions, or relevant information (where you have consented or we have a legitimate interest)
1. Complying with applicable legal obligations
We will not use your personal information for purposes incompatible with those described above without obtaining your consent.

3. How We Share Your Information
We do not sell or rent your personal information to third parties. We may share your information in the following limited circumstances:
1. With trusted vendors, subcontractors, or service providers who assist us in delivering our services (e.g., lenders, title companies, suppliers), subject to confidentiality obligations
1. With professional advisors such as attorneys or accountants, as necessary
1. When required by law, court order, or governmental authority
1. In connection with a sale, merger, or transfer of our business assets, with appropriate notice to affected individuals
Any third parties with whom we share information are expected to protect it in a manner consistent with this policy.

4. Data Security
We take reasonable steps to protect the information we collect from unauthorized access, disclosure, alteration, or destruction. These measures include secure storage practices, limited access to personal data, and using encrypted communication channels where appropriate.
However, no method of transmission over the internet or electronic storage is completely secure. While we strive to protect your personal information, we cannot guarantee absolute security.

5. Data Retention
We retain personal information for as long as necessary to fulfill the purposes outlined in this Privacy Policy, to complete a transaction, or to comply with our legal obligations. When information is no longer needed, we securely delete or anonymize it.

6. Your Rights and Choices
Depending on applicable laws in your jurisdiction, you may have the right to:
1. Access the personal information we hold about you
1. Request correction of inaccurate or incomplete information
1. Request deletion of your personal information, subject to certain exceptions
1. Opt out of marketing communications at any time
1. Request that we limit the use of your information in certain circumstances
To exercise any of these rights, please contact us using the information in Section 9 below. We will respond to your request within a reasonable timeframe.

7. Third-Party Links
Our website may contain links to third-party websites or services (such as social media platforms, lenders, or suppliers). This Privacy Policy applies only to our own website and activities. We encourage you to review the privacy policies of any third-party sites you visit, as we have no control over their practices.

8. Children’s Privacy
Our website and services are not directed to children under the age of 13. We do not knowingly collect personal information from children. If we learn that we have inadvertently collected such information, we will promptly delete it.

9. Contact Us
If you have questions, concerns, or requests regarding this Privacy Policy or your personal information, please contact us:
Richard Tyler Homes / Definitive Properties, LLC
Website: richardtylerhomes.com
We will do our best to respond promptly and address any concerns you may have.

10. Changes to This Policy
We may update this Privacy Policy from time to time to reflect changes in our practices, technology, or legal requirements. When we do, we will update the effective date at the top of this document. We encourage you to review this policy periodically. Continued use of our website following any updates constitutes your acceptance of the revised policy.
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