
Dallas/Fort Worth Utilites  

• Ph:  • Fax:



Cable (Verizon) .................................... 800-483-4000 Electricity (ATMOS) ............................ 800-460-3030 
Cable (Time Warner) ......................... 972-445-5555 Cable (Charter) .................................... 866-937-2427 
Water ....................................................... 972-205-2673 Cable (One Source) ........................... 817-745-3000 

Trash (Allied) ......................................... 817-332-7301 
GRAND PRAIRIE Water ....................................................... 817-7 43-4060 
Electricity (TXU) ................................... 800-242-9113 
Electricity (ATMOS) ............................ 800-460-3030 KRUM 

Cable (AT&T) ........................................ 800-464-7928 Electricity (TXU) ................................... 800-242-9113 
Cable (Time Warner) ......................... 972-445-5555 Electricity (Tri-County) ...................... 817-431-1541 
Water ....................................................... 972-237-8200 Cable (AT&T) ........................................ 800-464-7928 

Water ....................................................... 940-482-3491 
GRAPEVINE 

Electricity (TXU) ................................... 800-242-9113 LAKE DALLAS 

Electricity (ATMOS) ............................ 800-460-3030 Electricity (Coserve) ........................... 940-270-8070 
Electricity (Tri-County) ...................... 817-431-1541 Cable (AT&T) ........................................ 800-464-7928 
Cable (AT&T) ........................................ 800-464-7928 Water ....................................................... 940-482-3491 
Trash ........................................................ 817-332-7301 
Water ....................................................... 817-410-3173 LEWISVILLE 

Electricity (TXU) ................................... 800-242-9113 
HALTOM CITY Electricity (ATMOS) ............................ 800-460-3030 
Electricity (TXU) ................................... 800-242-9113 Cable (Verizon) .................................... 800-483-4000 
Electricity (ATMOS) ............................ 800-460-3030 Water ....................................................... 972-219-3442 
Cable (AT&T) ........................................ 800-464-7928 
Cable (Charter) .................................... 866-937-2427 LITTLE ELM 

Water ....................................................... 817-222-7717 Electricity (TXU) ................................... 800-242-9113 
Electricity (ATMOS) ............................ 800-460-3030 

HASLET Cable (AT&T) ........................................ 800-464-7928 
Electricity (TXU) ................................... 800-242-9113 Water ....................................................... 214-975-0480 
Electricity (Tri-County) ...................... 817-431-1541 
Electricity (ATMOS) ............................ 800-460-3030 MANSFIELD 

Cable (Charter) .................................... 866-937-2427 Electricity (TXU) ................................... 800-242-9113 
Trash (Allied) ......................................... 817-332-7301 Electricity (ATMOS) ............................ 800-460-3030 
Water ....................................................... 817-439-5931 Cable (AT&T) ........................................ 800-464-7928 

Water ....................................................... 817-276-4200 
HICKORY CREEK 

Electricity (Denton) ............................ 940-349-8700 MCKINNEY 

Electricity (ATMOS) ............................ 800-460-3030 Electricity (TXU) ................................... 800-242-9113 
Cable (Verizon) .................................... 800-483-4000 Electricity (ATMOS) ............................ 800-460-3030 
Water ....................................................... 940-497-2999 Cable (AT&T) ........................................ 800-464-7928 

Water ....................................................... 972-547-7550 
HIGHLAND PARK 

Electricity (TXU) ................................... 800-242-9113 MESQUITE 

Electricity (ATMOS) ............................ 800-460-3030 Electricity (TXU) ................................... 800-242-9113 
Cable (AT&T) ........................................ 800-464-7928 Electricity (ATMOS) ............................ 800-621-1867 
Water ....................................................... 214-521-4161 Cable (AT&T) ........................................ 800-464-7928 

Cable (Time Warner) ......................... 972-445-5555 
HIGHLAND VILLAGE Water ....................................................... 972-216-6208 
Electricity (ATMOS) ............................ 800-460-3030 
Electricity (Coserve) ........................... 800-566-2314 NORTH RICHLAND HILLS 

Cable (Time Warner) ......................... 972-445-5555 Electricity (TXU) ................................... 800-242-9113 
Cable (Verizon) .................................... 800-483-4000 Electricity (ATMOS) ............................ 800-460-3030 
Water ....................................................... 972-899-5090 Trash (Allied) ......................................... 817-332-7301 

Cable (AT&T) ........................................ 800-464-7928 
HURST Cable (Charter) .................................... 866-937-2427 
Electricity (TXU) ................................... 800-242-9113 Water ....................................................... 972-547-7550 
Electricity (ATMOS) ............................ 800-460-3030 
Cable (AT&T) ........................................ 800-464-7928 PILOT POINT 

Cable (Charter) .................................... 866-937-2427 Electricity (ATMOS) ............................ 800-460-3030 
Trash (Allied) ......................................... 817-332-7301 Electricity (Coserve) ........................... 800-566-2314 
Water ....................................................... 817-788-7038 Cable (Verizon) .................................... 800-483-4000 

Water ....................................................... 940-686-2165 
IRVING 

Electricity (TXU) ................................... 800-242-9113 PLANO 

Electricity (ATMOS) ............................ 800-460-3030 Electricity (TXU) ................................... 800-242-9113 
Cable (AT&T) ........................................ 800-464-7928 Electricity (ATMOS) ............................ 800-460-3030 
Water ....................................................... 972-721-2411 Cable (AT&T) ........................................ 800-464-7928 

Cable (Verizon) .................................... 800-483-4000 
JUSTIN Water ....................................................... 972-941-7105 
Electricity (TXU) ................................... 940-479-0036 
Electricity (Tri-County) ...................... 817-431-1541 PONDER 

Cable (AT&T) ........................................ 940-464-7197 Electricity (TXU) ................................... 800-242-9113 
Water ....................................................... 972-721-2411 Cable (AT&T) ........................................ 800-464-7928 

Water ....................................................... 940-479-2396 
KELLER 

Electricity (TXU) ................................... 800-242-9113 PROSPER 

Electricity (Tri-County) ...................... 817-431-1541 Electricity (TXU) ................................... 800-242-9113 

Electricity (ATMOS) ............................ 800-460-3030 
Cable (AT&T) ........................................ 800-464-7928 
Cable (Dish) .......................................... 800-333-3474 
Water ....................................................... 972-347-2741 

RICHARDSON 

Electricity (TXU) ................................... 800-242-9113 
Electricity (ATMOS) ............................ 800-460-3030 
Cable (AT&T) ........................................ 800-464-7928 
Water ....................................................... 972-744-4120 

RICHLAND HILLS 

Electricity (TXU) ................................... 800-242-9113 
Electricity (ATMOS) ............................ 800-460-3030 
Trash (Allied) ......................................... 817-332-7301 
Cable (AT&T) ........................................ 800-464-7928 
Cable (Charter) .................................... 866-937-2427 
Water ....................................................... 817-299-1830 

ROANOKE 

Electricity (Tri-County) ...................... 817-431-1541 
Cable (AT&T) ........................................ 800-464-7928 
Trash (Allied) ......................................... 817-332-7301 
Water ....................................................... 817-491-6099 

SANGER 

Electricity (TXU) ................................... 800-242-9113 
Electricity (ATMOS) ............................ 800-460-3030 
Electricity (Coserve) ........................... 800-566-2314 
Cable (Suddenlink) ............................ 800-999-6845 
Water ....................................................... 940-458-7930 

SOUTHLAKE 

Electricity (TXU) ................................... 800-242-9113 
Electricity (Tri-County) ...................... 817-431-1541 
Electricity (ATMOS) ............................ 800-460-3030 
Trash (Allied) ......................................... 817-332-7301 
Cable (AT&T) ........................................ 800-464-7928 
Cable (Verizon) .................................... 800-483-4000 
Cable (Charter) .................................... 866-937-2427 
Cable (One Source) ........................... 817-745-3000 
Water ....................................................... 817-748-8051 

TROPHY CLUB 

Electricity (TXU) ................................... 800-242-9113 
Electricity (ATMOS) ............................ 800-460-3030 
Electricity (Tri-County) ...................... 817-491-3256 
Trash (Allied) ......................................... 817-332-7301 
Cable (Charter) .................................... 866-937-2427 
Water ....................................................... 682-831-4600 

UNIVERSITY PARK 

Electricity (TXU) ................................... 800-242-9113 
Electricity (ATMOS) ............................ 800-460-3030 
Cable (AT&T) ........................................ 800-464-7928 
Water ....................................................... 214-987-5321 

WATAUGA 

Electricity (TXU) ................................... 800-242-9113 
Electricity (ATMOS) ............................ 800-460-3030 
Trash (Allied) ......................................... 817-332-7301 
Cable (AT&T) ........................................ 800-464-7928 
Cable (Charter) .................................... 866-937-2427 

WYLIE 

Electricity (TXU) ................................... 800-242-9113 
Electricity (Coserve) ........................... 800-274-4014 
Cable (AT&T) ........................................ 800-464-7928 
Water ....................................................... 972-442-8130 

DFW AREA UTILITIES 


