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Q:  I just took your Holding Tanks class on Wednesday and 

have a question. I am using a Portable On-The-Go water 

softener on my 2016 45 ft. Tiffin Bus and want to know if 

there is any problem using the Probiotic Tank Treatment in 

both holding tanks since the water will be softened. 

 

R:  Very interesting question.  I haven't fielded that one before, so I 
called TankTechRx and asked the experts. 
 

Apparently, the softened water will not have an effect on the 
aerobic bacteria.  Most softeners use some form of salt to soften 
the water.  The consensus was that the aerobic bacteria might 
actually thrive better when “in” softened water - because the 
probiotic actually has some salt in it, too.  

 

Hope this helps. 

SUMDALUS-USA 
 


