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Whenever you are looking for a service or repair solution by an RV dealer or 

mobile provider – “If you want a service/repair obstacle resolved promptly, 

simply provide the proper information, upfront, to make it happen.” 

 

Contrary to common expectations, unless you are requesting work to be done 

on the chassis (or powertrain), supplying a repair facility with the Year, Make, 

and Model, or just your RV’s vehicle identification number (VIN), will NOT 

provide the service personnel with a knowledgeable starting point about the 

specific equipment/appliances already existing on, in, or under your RV. The 

exact items an RV manufacturer may have installed during the “initial build” 

is a mystery and requires someone to examine your “distinctively built” RV for 

specific data - every time a service/repair is requested. Because specific 

information is so critical, this logbook will enable you to consolidate the data 

from each of your RV’s equipment/appliances’ applicable manufacturer’s 

Product Labels (a.k.a. the proper information). Afterward, you will have all the 

necessary facts readily available for any service representative, technician, or 

parts-counter worker. By assembling the appropriate information into this 

logbook, you will help expedite the time necessary to identify/locate any 

needed part(s) and accomplish your requested service or repair. 

 

As the Boy Scout Motto has always advised, “Be Prepared.” 

 

Furthermore, documenting all your service/repair history in this concise 

logbook may enhance your RV's resale value – it certainly has for the author 

repeatedly. 


