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NO SMOKING POLICY
1. Policy Statement

Our accommodation is a completely smoke-free property. Smoking of any kind,
including cigarettes, cigars, pipes, e-cigarettes, and vaping devices, are not permitted
anywhere inside the building or on hotel grounds unless a clearly marked designated
smoking area is provided.

2. Areas Where Smoking Is Prohibited
Smoking is not allowed in:
o Guestrooms
e Alfresco, pool area, driveway and car park at rear
¢ Hallways, stairwells, and common areas
e Reception and dining areas
e Car park and outdoor spaces belonging to the property

3. Cleaning and Deodorising Fee if smoking has been identified in any of the rooms or
common areas.

If evidence of smoking is found in a guest room or any hon-smoking area, a cleaning and
deodorising fee will be charged. This fee covers the cost of restoring the roomto a
smoke-free condition. Additional charges may apply for damage or lost room revenue if
the room cannot be re-let.

4. Enforcement

Staff may take reasonable steps to enforce this policy, including inspections and
reporting by housekeeping. Guests who repeatedly violate the policy may be asked to
leave the property without refund.

5. Guest Responsibility

Guests are responsible for ensuring that all occupants of their room comply with the
no-smoking policy. Failure to do so may result in applicable fees.

6. Communication

This policy is communicated at the time of booking, during check-in, and through
signage within the property to ensure clarity and prevent misunderstandings.



