Bunyonyi Safaris Resort
Guest Information Pack

Welcome to Bunyonyi Safaris Resort
Please use this pack as a reference guide during your stay with us. It contains
useful information about our facilities, activities, services and safety
procedures. You will find the answers to many of your questions within this
pack, however please feel free to contact the reception if anything is unclear for
a quick response. We hope you enjoy your experience at Bunyonyi Safaris
Resort.
If you require assistance, please dial 100 for the Reception

Hot Showers
Water is our most important resource. Please be mindful on how you use it by following these tips;





Switch on the heater 5 minutes in advance before you get ready for your shower. Heater capacity can
provide approximately 15 minute hot shower.
Turn on the Hot Water faucet and adjust the temperature between the Hot and Cold settings.
As you lather up or brush your teeth, remember to turn off the water to ensure that you finish your
shower in a warm comfortable way.
Once the water begins to turn cold, turn off the water and heater. Switch on the heater again to restart
the heating process for the next person.

* Please do not drink water directly from the tap in Uganda, it is not safe for consumption without boiling.
Pre Warmed Bed
With the chilly Kabale weather, nothing beats the feeling of retiring to a warm bed. Our duvets are designed to
retain body heat, which gradually warms the bed . However if you wish to have your bed pre warmed, we have
hot water bottles available upon request. Please inform the front desk in advance and one shall be delivered to
you by 8pm, and collected again in the morning. Please note we only supply 1 hot water bottle per bed.
Laundry Services
We offer laundry services for our guests. You may find the rates and order form in your wardrobe. Please follow
the instructions bellow;




Fill in the laundry form attached, and place it with your clothes in the bag provided in the wardrobe.
Inform the reception of your laundry by dialing 100 and housekeeping staff will collect it.
Laundry charges will be put on your bill, to be cleared before check out.
Allow a minimum of 24 hours before delivery of your laundry.

Room Cleaning
If you wish to have your room cleaned daily during your stay, remember to leave your key at the reception desk
before breakfast or when you leave your room. If you retain your room key we take that as a sign that you do
not wish to have your room cleaned that day.
Reusing towels saves water and means fewer detergents pollute our lakes and rivers.





Willing to use your towels? Hang them on the rack
Want your towels replaced? Leave them on the floor
Want your bed sheets changed? Place the card provided on your pillow
Want your bed made without changing the sheets? Leave the bed unmade

We all have our part to play in protecting our resources. With mindful usage, together we can achieve a cleaner
world!

Safe Instructions
Each room contains a safety deposit box in the wardrobes, for safekeeping of valuables. Upon check in you
should find the safe open, if it is closed please contact the reception and housekeeping will be able to reset it for
you. Follow the instructions bellow to set your security code:





Open the safe door and press the red button located behind the safe door along the hinge side.
A yellow light will flash on, and you have 30 seconds to input your security code on the number pad.
Your code can be 3 – 8 digits long. Press “A” to finish.
Close the door and turn the safe door knob to lock.
To open the safe, input your security code, and turn the safe door knob to open.

If you have forgotten your code and input the wrong code, the yellow light will beep, and safe door remains
closed. Please contact reception to assist you in resetting the security code.
Access to Facilities
We have an operational steam and sauna house in the gardens that is free to use for all hotel guests. Our hilltop
arena, a short walking distance away is also feely accessible, and guests can partake in a games such as
pool/snooker, badminton, football and many more.
For more activities please review our activities rates sheet attached.
Room Service
Our restaurant is open daily from 7am to 9pm. If you wish to have an early breakfast please inform the front
desk the night before.
You may only order food from the snacks menu provided to your room by dialing 100. For more menu options
please visit our restaurant.
All room service orders will be added to your bill and need to be paid for before check out.
Daily bottled water is supplied to each room, please don’t drink water directly from the tap, it is not safe for
consumption.
Fire Safety Procedure
For your own safety in case of emergency, please take time to read and understand the safety procedure
instructions:





Leave the hotel as quickly as possible using the emergency exits
Do not take any luggage with you, it will slow you down and obstruct quick exit
Follow the instructions given by staff and assemble at the indicated spot set by the staff
Stay a safe distance from the building, as you wait to be evacuated

