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Aegis Podiatry is a visiting practice providing treatment at home for patients 

Contact details Lead Podiatrist/Owner 

Telephone 07397016460 
Out of hours: 0161 775 0131 
Email: appointments@aegispodiatry.co.uk 
Website: www.aegispodiatry.co.uk 

Neil McNulty BSc., Pod., BSc. Chem., MoCP 
HCPC registration: CH33788 
Practice Manager: Hayley McNulty 

Opening Hours 

 
Monday to Friday  9am to 6pm Saturday  9am to 5pm 
First appointment 9:30am Final appointment 4:30pm 

Telephone and email contact Monday to Saturday 9am and 6pm  
Any messages left will be responded to within 24 hours 

Emergency appointments available outside working hours.  
Please ask for more information about fees. 

 

 
Terms of Service. Please read these terms prior to booking with us 

Our service covers the Manchester, Greater Manchester and Cheshire areas. Visits outside of the 
Manchester area may incur a nominal additional mileage charge to be agreed prior to booking your 
appointment. 
 
The usual cost for routine skin and nail treatment is just £30 per visit. All simple treatment covered in 
a single visit. Where no treatment is appropriate and advice only is given, the fee is £30. 
   
Depending on any additional treatment you need, the cost will be discussed and you can agree before 
or during the visit.  
 
Should further appointments, a referral to your GP or other medical professional is required, any 
additional costs will be discussed and agreed beforehand and during your appointment.  
 
Fees are payable by cash or card (1.71% fee) on completion of treatment. If you wish to pay prior to 
your appointment please request our BACS or PayPal details. 
 
As we are a practice mainly visiting patients in their own homes, the following helps us to provide an 
efficient service:    

Please be available for treatment half an hour before and after the agreed appointment time.  
Please provide details of any access or car parking problems and costs at the time the 
appointment is agreed. Car parking costs, such as ‘pay and display’ may be added to the cost of 
treatment.  
 
We would be grateful if you could give at least 24 hours’ notice if you wish to cancel your 
appointment. Missed appointments, where the clinician is unable to gain access to a property or 
appointments not cancelled within 24 hours of the start time are charged at 100% the agreed 
treatment fee. The fee must be paid by BACS or PayPal prior to rebooking. 
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While we always aim to attend at the specific time agreed, 
sometimes events beyond our control (such as traffic congestion and patient requirements) 
mean this is not always possible.  

We will always contact you to update you of any potential late or early arrivals and give you the 
option to rebook your appointment.   
 

Protecting our staff and patients 
 
Appointments for patients with severe dementia and/or lacking the capacity to consent or 
communicate must be attended by a third party with responsibility for the individual. Any history of 
challenging behaviour from the patient must be declared prior to booking the appointment.  
 
We take a zero tolerance approach to aggressive, threatening or rude behaviour to our Podiatrists. 
Our Podiatrists will treat every patient with the utmost care and respect at all times. As such, we 
expect our Podiatrists to be treated likewise.  
 
In the event of such behaviour we reserve the right to terminate the appointment, video record the 
incident and, if appropriate, report the individual to the Police. In such circumstances the fee for the 
appointment remains payable. 
 

By booking an appointment with Aegis Podiatry you agree to these terms 

 
Complaints and Compliments 
 
We always welcome any feedback you can give us about our service or any improvements we can 
make for you or other patients.  If you are unhappy with any aspect of our service please contact us 
via email at appointments@aegispodiatry.co.uk.   
 
We will investigate your complaint and our aim is to respond within 6 weeks. On the rare occasion we 
are unable to resolve your complaint, you can take it to the Health & Care Professions Council (HCPC). 
 

GDPR & Data Protection 
 
Personal information, including medical information, is collected and processed by Aegis Podiatry 
solely for the purpose of providing you with podiatric medical treatments. This may include, but is not 
limited to medical history, details of prescriptions, signs, symptoms and complaints and personal 
contact details.  
 
Under no circumstances will we share your personal information with ANY third party without your 
consent and then only when required for onward referrals to other medical professionals such as your 
GP.  
 
We may use your information to contact you with appointment reminders and to provide you with 
information relevant to registration with the practice such as changes in fees.  
 
Professional Organisation: The College of Podiatry, Quartz House, 207 Providence Square, Mill Street, 
London, SE1 2EW 
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