
eluTAG app installation guide

welcome to eluTAG

Connecting the electrical vehicle ecosystem
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Download the eluTAG
app

from the
iPhone App Store or 
Android’s Play Store.

Open the app
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Station Code:

Register to enjoy 
convenient EV 

charging. 

Select Building from 
the “Station Code” 

drop-down list.

The building is 
where you live or 

work.

Note: The Building 
Manager must 
confirm your 

registration before 
you can book 

charging.



Just click 
Done here in the 

Profile screen.

We will come back 
later to add your car 
and update personal  

information.
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This is the 
Home screen where 

you will spend 
most of your time.

Under Notifications
you can read 

messages sent by 
your Building 

Manager
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In the Home Screen 
you can also check day 

& time for your next 
charging session.

And Start/Stop your 
booked charging.

And you can get to 
your Schedule as well 

as getting help.

Before you can 
purchase a charge 

plan, you need to add 
a credit card

under Payment 
Method.

And the building 
manager must have 

approved you.
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To charge you also 
need a monthly 

subscription plan.

Buy one here under 
Plan Selection.

Click Add Plan here.

Later you may also 
want to add stations 

(buildings) but for 
now you can leave 
that functionality.
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For the pilot project 
there is one type 

of plan available called 
dayShare

which includes a 24h 
timeslot on the EV 

parking. An eluPASS is 
included which allows 

2 hour booking on 
other days when there 

are availability.

Future charging plans 
are described at the 

end of this document.

Select an 
EV parking spot. Only 

available spots are 
displayed in the list.

Note: Your Building 
Manager must 

have approved you as 
an EV tenant before 

you can buy any plan.
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you can now view 
Your bookings in 

the calendar under 
Schedule.

In this example 
Mondays are 

booked for the next 
4 weeks.

Click in the white 
field on other days 
if you need to book 

additional time 
using eluPASS.
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You are now 
all set!

Let’s update your 
Profile before 

you go.

Now, if you close 
the app without

logging out
then you can get 
back in without 

signing in. 

Lastly, add your 
vehicle license plate, 

make, and model.



The anyTIME plan is 
designed for tenants that 

needs a dedicated spot that 
only they can use.
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With the flexSHARE plan you will be able to 
book convenient timeslots in advance, but you 
will not have a dedicated 24h slots as you have 

in the daySHARE plan or a dedicated daily 
timeslot as in the shiftSHARE plan.

The shiftSHARE plan is 
designed for tenants that 

would like to book the same 
time every day.

Plans in development 
soon available in the eluTAG app



Good Luck!

If you have any 
questions, please 

email us at 
info@elutag.com

eluTAG
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