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Purpose 

  
The Consent Policy ensures that all individuals receiving care and support are fully informed 

and able to make voluntary, informed decisions regarding their treatment and services. This 

policy aims to protect the rights and autonomy of individuals while promoting ethical and 

legal compliance. 
  
Scope 

  
This policy applies to all staff, volunteers, and representatives involved in the delivery of care 

and support services across the organisation. 
  
Aims 

  
1. Informed Consent: Ensure individuals understand the nature of the services and any 

associated risks before giving consent. 
   
2. Respect for Autonomy: Uphold the right of individuals to make their own choices 

regarding their care and treatment. 
  
3. Legal Compliance: Adhere to relevant legislation and best practices regarding consent, 

including the Mental Capacity Act and GDPR. 
  
Objectives 

  
1. Information Provision: 
   - Provide clear, accessible information about services, treatments, and any potential risks or 

benefits to individuals before obtaining consent. 
   - Use appropriate communication methods tailored to the individual's needs, including 

verbal, written, and visual materials. 
  
2. Capacity Assessment: 
   - Assess the mental capacity of individuals to ensure they can make informed decisions 

about their care. 
   - Document capacity assessments in line with legal requirements, particularly for 

individuals who may lack capacity. 
  
3. Consent Process: 
   - Obtain explicit consent from individuals before proceeding with any treatment or 

intervention. 
   - Ensure that consent is documented and stored securely as part of the individual's care 

record. 



  
4. Review and Withdrawal of Consent: 
   - Inform individuals that they can withdraw consent at any time, and ensure that this is 

respected without repercussions. 
   - Review consent regularly, particularly when there are changes in the care plan or 

treatment approach. 
  
5. Training and Awareness: 
   - Provide training for staff on the principles of informed consent, including legal 

requirements and ethical considerations. 
   - Foster a culture of respect for individuals’ rights and choices within the organisation. 
  
6. Involvement of Family and Advocates: 
   - Involve family members or advocates in the consent process when appropriate and with 

the individual's consent. 
   - Ensure that their input is considered, particularly for individuals who may require 

additional support in decision-making. 
  
Responsibilities 

  
- Staff: Ensure that they follow the consent process, provide appropriate information, and 

document consent accurately. 
   
- Managers: Support staff in understanding and implementing the policy, and facilitate 

training on consent-related issues. 
  
- Individuals: Be encouraged to ask questions and seek clarification regarding their care and 

treatment options. 
  
Review and Evaluation 

  
This policy will be reviewed annually or as needed to reflect changes in legislation, best 

practices, or organisational needs. Feedback from staff and individuals receiving care will be 

incorporated into the review process to improve the effectiveness of the consent process. 
  
Conclusion  

  
By implementing this Consent Policy and Procedure, we aim to protect the rights and 

autonomy of individuals while ensuring ethical and legal compliance in all aspects of care 

and treatment. 


