



ZERO TOLERANCE POLICY [image: ]

	         PROCEDURES FOR MISCONDUCT
 		

 SECTION I:  RESPONSIBILITIES OF CDYSL MEMBERS AND PARTICIPATING INDIVIDUALS

1. CLUB PRESIDENT AND CLUB BOARD MEMBERS

	It is the Club’s responsibility to educate, police and discipline any parent, spectators, coach, assistant coaches, and bench personnel whose conduct interferes with any match.  It is also the Club’s Responsibility to maintain safety and security (person or property) to all league officials, referees, players, spectators and coaches.  This will apply before, during and after all matches.  The Club President and Board Members are required to respond to phone calls, emails or other communication by CDYSL’s Zero Tolerance Committee during an investigation of the zero-tolerance violation in a timely manner.   If the club fails to respond in a timely manner to the communication of the zero-tolerance committee will be subject to additional fines and penalties. 

If the club President and/or Coach does not respond in a time specified, the club will be given a noncompliance fine.  (if the ZTEC investigator is unable to reach a coach or assistant coach, they will contact the Club President for assistance). 

Findings and sanctions are to be fulfilled immediately. If you choose to appeal the findings and sanctions, you can follow the guidelines stated at the bottom of the violation report. Filing an appeal does not supersede any finding or sanction. 

Any finding and sanction will be fulfilled in the current seasonal year or if the findings and sanctions are at the end of the CDYSL seasonal year, they are to be continued to the next seasons until complete.


2. COACH

	All coaches and field officials, if present, are to correct the situation immediately once informed by referees or personally observed.  All coaches must identify parent(s) or person involved and report it to the club president immediately.  All Coaches, assistant coaches, and bench personnel are required to respond to phone calls, emails or other communication by CDYSL’s Zero Tolerance Committee during an investigation of the zero-tolerance violation in a timely manner.   If the team personnel that was contacted by the CDYSL’s Zero Tolerance investigator fails to respond in a timely manner to the communication, they will be subject to additional fines and penalties.

If the club President and/or Coach does not respond in a time specified, the club will be given a noncompliance fine.  (if the ZTEC investigator is unable to reach a coach or assistant coach, they will contact the Club President for assistance). 

Findings and sanctions are to be fulfilled immediately. If you choose to appeal the findings and sanctions, you can follow the guidelines stated at the bottom of the violation report. Filing an appeal does not supersede any finding or sanction. 

Any finding and sanction will be fulfilled in the current seasonal year or if the findings and sanctions are at the end of the CDYSL seasonal year, they are to be continued to the next seasons until complete.


3. REFEREES

1. In all incidents involving parents, it is the referee’s responsibility to inform both coaches to speak with and correct the situation before the match can resume.  Referee and supplemental reports must be filled out properly and sent within 24 hours to appropriate referee association and to CDYSL office.  The referee has the discretion to file a report at any time after the 24 hours to the CDYSL office for investigation. 
a.) The Referee may suspend the game, delay the restart of the game is issue a verbal warning to the coach or instruct the coach(es) to issue warnings to the spectators
b.) The Referee may tell the offending coach they are ejected and must leave the game and the surrounding area (parking lot or further)
c.) The referee may instruct the coach(es) that the spectator in violation of the code of conduct that they are ejected and must leave the game and the surrounding area (parking lot or further).
d.) The referee may abandon the match.


4. CAPITAL DISTRICT YOUTH SOCCER LEAGUE OFFICE

	The CDYSL Office will notify the Zero Tolerance Committee that a Zero Tolerance Violation Report has been submitted to the league within 24 hours.  Any available information of teams, coaches and referees involved will be shared with the committee.


5. CDYSL’s ZERO TOLERANCE COMMITTEE

1) The zero-tolerance committee will begin the zero-tolerance violation investigation by assigning one of the committee members to the case. NO REPRESENTATIVE OF ANY INVOLVED CLUB OR PARTY IS NOTIFIED AT THIS POINT.
2) It will be the League (CDYSL-ZTEC) responsibility to hear all 1st or 2nd offense cases for parent referee abuse and discipline accordingly.  (Discipline set by committee) CDYSL-ZTEC at any time can request that ENYYSA Supervisory Committee assist or handle case if deemed necessary.  CDYSL will report all details of hearing decision to ENYYSA office ASAP.  This will allow ENYYSA to compile a list of all infractions and penalties to be shared with all other leagues.

3) The zero-tolerance committee member assigned to the case, will contact the person who has filed the violation to verify the information and indicate the report was received.

4) The zero-tolerance committee will contact all necessary individuals from both parties involved in the incident. 
a. Necessary individuals may include parents, spectators, coaches, referees, and any other individuals present at the incident. 
b.  Both parties are instructed to provide any names that would be considered a witness to the incident. 
c.  It is the responsibility of the accuser and the accused to provide names and contact numbers for the investigator to contact.  
d. The investigator may contact other individuals not on the report that came up in conversation during the investigation. 
5) The zero-tolerance committee investigator may file a Zero Tolerance Violation Report on any individual that has admitted to a violation of the Zero Tolerance Policy during the formal investigation.
6) The zero-tolerance committee will come to a decision about any penalties that might be imposed or actions that should be taken based on the complete investigation of all parties involved.
7) The zero-tolerance committee chair will notify the Club President that a Zero Tolerance Violation was submitted, the offense committed, the individual involved and the penalties imposed and any other actions that need to be taken.  The committee will not share information of the investigation at this time, only during an appeal will all the material be turned over to the appeals committee.
8) The zero-tolerance committee chair will notify the person filing the compliant that the issue has been addressed.  The committee is not required to discuss or share any other information such as what actions or penalties were imposed.

6.  ENYYSA
1.) It is the responsibility of ENYYSA Arbitration or Supervisory Committee to hear all cases that 
· Are offenses covered by USSF Policy 531-9 involving misconduct towards a match official, or:
· Involve assaults, police, or civil cases, or; 
· Is the third or more incident one team during the seasonal year
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