Look at what others are saying about Patty, the Lab Leader Coach Videos, and the On-line

“The lab leader coaching course is more than | could
have ever imagined! | decided to take this course
when | found myself struggling with confidence in
my new leadership role. During the course | was
evaluated and placed with a group that helped me
build confidence in engaging conversation. | have
developed the ability to present the true professionaf
me without personal insecurities getting in the way.
The Lab Leader Coach will boost your confidence and
help you gain exceptional insights to what it means
to be a valuable leader.”

~ Jessica K., Lead Phlebotomist

“The Laboratory Leader Master’s Class has been
awesome! Not only did | learn everyday
leadership skills, but | also learned more about
myself on a personal level. Patty is very
knowledgeable and engaging. | like how
relatable she is with sharing her real-world
examples/stories. | recommend this on-line
class to anyone who wants to learn new ideas
and perspectives that go along with being a
leader!”

~ Ashley B., MLS Laboratory Clinical Coordinator

Laboratory Leader Master’s Class:

“I highly recommend
Patty’s leadership videos, |
think | have watched them
all! Patty knows her stuff
and breaks the information
down into digestible parts.
It’s refreshing to hear a
professional share
information that is clear
and relevant to today’s
leadership expectations.”
~ Becky A., Business Owner

“Patty has helped me to look at life from an

entirely different perspective. When we first met, |

was immediately uplifted and inspired. | wanted
to be better at life. During the course, | have
learned to focus on what | truly value and how to
gain confidence in areas | lack. | have also been
able to understand the things that affect my
energy levels and how to effectively respond
without conflict. What | love most about the
coaching is that | am not being judged or tested.
She helped me to visualize the me | thought was
unattainable and provided me with tools to attain

that vision. Through this life-changing experience,

| have been deeply challenged but the reward of
life-long confidence and self-understanding is
undeniably priceless.” ~ Latesha T., Lab Assistant

“I highly recommend this Laboratory Leadership class to anyone
interested in learning about their strengths and weaknesses as it has had
a positive impact on my personal relationships. | have improved my
ability to communicate with my family and my coworkers. Patty is very
knowledgeable about laboratory leadership and generously offers her
expertise as she guides the class through the objectives.” ~ S.W., MLS




