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Reset Your Account Password  
Follow the process below to reset your password. The Department of Licensing sends 
you an email to the address you provide. Wait 20 minutes before logging in with the 
new temporary password if your account is locked. 

1. Go to secure.dol.wa.gov. 

2. Click the I forgot my password hyperlink. 

 

3. Enter the Username and Email and click Reset my password. 

 

4. Click the Back button to return to the login screen. 

5. Check your email account to get the new temporary password and type it when 
logging in, do not copy and paste.  

  

https://secure.dol.wa.gov/home/
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