Lesson Rules & Guidelines
1. Payment is due at the time of service or before and is non-refundable. We accept Cash, Check (made out to Cross Creek), or Venmo to Jessica-Kerr-33.
2. 24 hour notice is required for cancellation of lessons. We expect you to cancel the lesson by text or phone call to your instructor, or it will be counted as a no-show and forfeited. There will be no refunds for missed lessons. 
3. Emergency Absence: If you experience a sudden illness, accident, or other serious emergency, and must cancel less than 24 hours in advance, please notify us immediately. You will be able to reschedule one time for an emergency absence every four months.
4.  If you cancel your scheduled lessons more than twice in an 8-week period, for whatever reason, your lessons will be forfeit and you will be required to prepay for all lessons. There will be no refunds. 
5. Late Arrival: You must contact your instructor by text or call if you are running late for your lesson. If you are more than 10 minutes late, it will be considered a “no show” and you will be charged for the lesson and need to reschedule. If you show up late, your ride time will reflect the time missed. 
6. Lesson Packages: Lessons must be taken within the 10-day period from the start of the lesson package purchase. Lesson packages are non-refundable. 
7. Missed lessons must be rescheduled within 10 days or will be forfeited.
8. Appropriate attire includes an approved riding helmet, long, close fitting pants or breeches, and socks that cover the ankles, with a low-heeled boot. No hoodies, No large dangling earrings, no Western boots or tennis shoes, please. We have all sizes of helmets that you can use until you purchase your own. Helmets are first come first serve. 
9. Rider Grooming: Hair should be pulled back in a low ponytail or braided and out of the face.

10. We expect parents of students under the age of 12 to assist their children to catch, groom, and tack their horse. Instruction and assistance will be provided. Parents or guardians must stay on the property for the duration of the lesson. If you need to go somewhere in the hour of your child’s lesson, please let us know. We are not a daycare facility and cannot watch a child other than during their specific lesson time. 
11. Weather Cancellations: Please call your instructor about the status of lessons in the event of bad weather. Our guidelines for weather related lesson cancellations are as follows:
· If the temperature is under 30 degrees or over 95 degrees and is at management/instructors discretion.
· High winds, severe thunderstorms, snowstorms, etc. 
Arrival Time: Please plan to arrive 10 minutes before the lesson. After learning how to properly groom and tack a horse, Riders are expected to catch, groom, and tack their horse themselves. Riders should be on time for their lesson. If the rider is more than 10 minutes late for their lesson, the lesson will be cancelled and charged as a no-show.
Parents are expected to assist their children who are unable to catch and tack up their horse independently.  If you are unable to assist your child, please let your instructor know and a helper will be provided.
Departure Time: Please plan to allow 10-15 minutes after the lesson to properly care for your horse. If not being used in the following lesson, your horse or pony will need to be untacked, brushed or hose down in warmer weather, and returned to their pasture or stall. Please check with the instructor after the lesson for directions.
All students and parents must read and agree to our Barn Rules and our Lesson Rules & Guidelines.
All students must sign and submit a liability waiver form. Please print the liability waiver form from our website, and is due on the first class date. Minors must have parental/guardian fill out the liability waiver.
