
Thank you for your purchase from Word Branch Education. 

Due to the digital nature of Roots of Reading™ materials, all sales are final. Once access 
has been granted or materials have been downloaded, we are unable to offer refunds, 
returns, or exchanges. 

If you experience technical issues accessing your materials, please contact us within 7 
days of purchase at [your support email], and we will promptly assist you to ensure you 
receive what you ordered. 

For any physical materials (if applicable), unopened items in original condition may be 
returned within 14 days of delivery. Return shipping costs are the responsibility of the 
customer unless the item arrived damaged or incorrect. Proof of purchase is required. 

Word Branch Education reserves the right to refuse returns that do not meet the above 
conditions. 

 


