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Parking:
If you parked in the parking garage, please stop by the conference registration desk to have your parking garage 
ticket validated. Parking with validation is $5 for the day ($10 without).

Name Badges:
Please wear your name badge throughout the day so we can identify you as a conference attendee. At the end of the 
day, please recycle your name badge at the conference registration table.  

Information, First Aid and Lost & Found:
If you have questions while at the conference or have a lost and found issue, the staff at the conference registration 
table can assist. There is also a first aid kit located at the table. 

Attendance Certificates, Continuing Education Credit and Evaluations:
In order to receive credit for your attendance, you must complete and return your evaluation form. Please return 
it to the conference registration table at the conclusion of the conference. Your evaluation form is included in your 
registration packet that you received this morning. 

Nursing Continuing Education
JSI Research & Training Institute, Inc. is an approved provider of continuing nursing education by the 
New Hampshire Nurses Association Commission on Continuing Education, an accredited approver 
by the American Nurses Credentialing Center’s Commission on Accreditation. The NH Immunization 
Conference has been approved for a total of 5 contact hours.

In order to receive the full credit, you must attend the entire day. Nurses should only claim credit 
commensurate with the extent of their participation in the activity.  

Continuing Medical Education (CMEs) for Physicians, Physician’s Assistants and APRNs
This activity has been planned and implemented in accordance with the Essentials Areas and Policies of the 
New Hampshire Medical Society Council on Education through the joint sponsorship of Concord Hospital 
and the NH Immunization Program. Concord Hospital is accredited by the NHMS COE to sponsor 
continuing medical education for physicians. 

The Concord Hospital Continuing Medical Education Program designates this educational activity for  
a maximum of 5 AMA PRA Category 1 Credit(s)™. Physicians should only claim credit commensurate  
with the extent of their participation in the activity. 

Medical Assistants
Medical Assistants will receive an attendance 
certificate for 5 contact hours to submit to  
their accrediting agency.

Handouts:
In order to reduce the amount of paper waste this 
conference generates, breakout session presentations are 
not available in a hard copy format at the conference. 
You may download all presentations from the conference 
website www.NHIPConference.com. Thank you for your 
cooperation.

Welcome to the Annual nh immunization conference! 
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Time Room Agenda
7:30-8:15 Assembly &  

Salon A
Registration, Continental Breakfast & Exhibits

8:15-9:00 Armory Welcome, Introductions & Awards
 � Staff introductions
 � Recognition of School-based Clinics
 � Recognition of “Share Fun, Not the Flu” school bulletin 

board winners
 � Recognition of Anthem Blue Cross Blue Shield - Granite 

State Immunization Partnership Influenza Initiative
 � Excellence in Immunization Awards

9:00-9:30 Armory State of the State
9:30-10:45 Armory Immunization Update 2012 and Beyond: The Latest in 

CDC/ACIP Recommendations
10:45-11:15 Assembly & 

Salon A
Break, Refreshments & Time for Exhibitors 

11:15-12:30  

Salon B
 

Salon C
Salon D
Webster

Frost

Concurrent Sessions 
The session that you pre-registered for is listed on the back of your nametag.

 � Communicating with Parents about Pediatric Vaccines: 
Should this be a painful topic?

 � Adult Immunizations & Travel Vaccines
 � Clinical Recognition of Vaccine Preventable Diseases
 � Reminder/Recall
 � Community Immunity

12:30-1:30 Armory Lunch & Celebrations
1:30-2:30 Armory Deadly Choices: How the Anti-Vaccine Movement 

Threatens Us All
2:30-3:00 Assembly & 

Salon A
Break, Refreshments & Time for Exhibitors

Armory Dr. Offit book signing for those that won the book raffle
3:00-4:00  

Salon B

Salon D
Webster
Salon C

Frost

Concurrent Sessions 
The session that you pre-registered for is listed on the back of your nametag.

 � Communicating with Parents about Pediatric Vaccines: 
Should this be a painful topic?

 � Clinical Recognition of Vaccine Preventable Diseases
 � Communicable Diseases & Office Procedures
 � Adolescent Immunizations
 � Accountability: Your Vaccine Management Plan

4:00 Assembly Evaluation/Adjourn



a
g

eN
d

a
 a

t
 a

 g
La

N
C
e

Agenda At-A-Glance

2

Time Room Agenda
7:30-8:15 Assembly &  

Salon A
Registration, Continental Breakfast & Exhibits

8:15-9:00 Armory Welcome, Introductions & Awards
 � Staff introductions
 � Recognition of School-based Clinics
 � Recognition of “Share Fun, Not the Flu” school bulletin 

board winners
 � Recognition of Anthem Blue Cross Blue Shield - Granite 

State Immunization Partnership Influenza Initiative
 � Excellence in Immunization Awards

9:00-9:30 Armory State of the State
9:30-10:45 Armory Immunization Update 2012 and Beyond: The Latest in 

CDC/ACIP Recommendations
10:45-11:15 Assembly & 

Salon A
Break, Refreshments & Time for Exhibitors 

11:15-12:30  

Salon B
 

Salon C
Salon D
Webster

Frost

Concurrent Sessions 
The session that you pre-registered for is listed on the back of your nametag.

 � Communicating with Parents about Pediatric Vaccines: 
Should this be a painful topic?

 � Adult Immunizations & Travel Vaccines
 � Clinical Recognition of Vaccine Preventable Diseases
 � Reminder/Recall
 � Community Immunity

12:30-1:30 Armory Lunch & Celebrations
1:30-2:30 Armory Deadly Choices: How the Anti-Vaccine Movement 

Threatens Us All
2:30-3:00 Assembly & 

Salon A
Break, Refreshments & Time for Exhibitors

Armory Dr. Offit book signing for those that won the book raffle
3:00-4:00  

Salon B

Salon D
Webster
Salon C

Frost

Concurrent Sessions 
The session that you pre-registered for is listed on the back of your nametag.

 � Communicating with Parents about Pediatric Vaccines: 
Should this be a painful topic?

 � Clinical Recognition of Vaccine Preventable Diseases
 � Communicable Diseases & Office Procedures
 � Adolescent Immunizations
 � Accountability: Your Vaccine Management Plan

4:00 Assembly Evaluation/Adjourn
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Registration & Information
ASSEMBLY 

Restrooms

THE ARMORY

Welcome, Awards 
& Lunch

 

Salon A

Salon D
 

Salon B 

Gift 

Kitchen

Curriers 
 

JD’s Tavern

 

Cafe on 
the Park

Exit to 
parking 
garage

EXPO CENTER

Garage
entrance

Lobby
lounge

Restrooms

Pleasant Street Entrance

Granite Street 

E
lm

 S
treet E

ntrance

Elevator

Stark
 

Webster
 

* Take elevator or lobby stairs to Mezzanine level.

Hawthorne*

Frost*

2nd floor/
Mezzanine

Salon C Dartmouth*
Refreshments

Exhibitors

Pierce
 

= Restrooms
Restrooms



7:30-8:15 Registration, Continental Breakfast & Exhibits
Assembly & 

Salon A

8:15-9:00 Welcome, Introductions & Awards
Armory  � Staff introductions

 � Recognition of School-based Clinics 
 � Recognition of “Share Fun, Not the Flu” school bulletin board winners
 � Recognition of Anthem Blue Cross Blue Shield - Granite State Immunization 

Partnership Influenza Initiative
 � Excellence in Immunization Awards

Marcella J. Bobinsky, MPH, Section Chief,  
New Hampshire Immunization Section,  
Division of Public Health Services, New  
Hampshire Department of Health and  
Human Services 
Jose T. Montero, MD, Director, Division of  
Public Health Services, New Hampshire  
Department of Health and Human Services

9:00-9:30 State of the State 
Armory 

(Credit: .50)
Dr. Dionne-Odom, Deputy State Epidemiologist will review the past year of vaccine 
preventable disease surveillance data and immunization data. In addition, she will 
discuss the highlights of regional and state-wide efforts to increase immunization  
in targeted groups.
Following this session, participants will be able to:

 � Discuss the achievements of New Hampshire immunization activities in 2011; 
 � Interpret the impact of immunizations on vaccine preventable diseases in  

New Hampshire during the past five years; 
 � Restate the current and future efforts to improve immunization rates in  

New Hampshire.

Presented by:  
Jodie Dionne-Odom, MD, Deputy State Epidemiologist, Division of Public Health 
Services, New Hampshire Department of Health and Human Services.
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Full Agenda
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Full Agenda

9:30-10:45 Immunization Update 2012 and Beyond: The Latest in CDC/ACIP 
Recommendations

Armory
(Credit: 1.25)

Never before in the history of immunizations have there been such widespread changes 
to the immunization schedule. This session will provide participants with the latest 
information regarding immunizations, updates and safety information pertaining  
to each vaccine.
Following this session, participants will be able to:

 � Discuss the various changes to the 2012 Immunization schedule; 
 � Identify the 2012 recommended vaccinations and schedule; 
 � Discuss the benefits and side effects of the various  

vaccines; 
 � Develop an appropriate plan for improving  

immunization rates within the community.

Presented by: 
Wendy L. Wright, MS, RN, APRN, FNP, FAANP, Wright &  
Associates Family Healthcare, and Anderson Family Healthcare

10:45-11:15 Break, Refreshments, Time for Exhibitors & Raffle Winner Announcements
Salon A ATTENTION: Please take your belongings with you when leaving the Armory so the 

staff can set the room for lunch. Thank you.

11:15-12:30 Concurrent Sessions
The session that you pre-registered for is listed on the back of your nametag.

Communicating with Parents about Pediatric Vaccines: Should this be a painful topic?
Salon B

(Credit: 1.25) 
 

NOTE: 
This session is 
repeated in 

the afternoon 
however, 
the 11:15 

session has 
an extended 
question and 

answer 
period.

Have you received questions from parents about their child’s vaccines? Which ones 
are necessary and which are simply “recommended?” Concerns about the safety 
of childhood immunizations? Requests for altered immunization schedules? Over 
the years there has been a great deal of perceived controversy around the safety and 
necessity of pediatric immunizations. Everett Lamm, MD, FAAP of Core Physicians’ 
Exeter Pediatrics practice will dispel the myths, answer questions, and provide current, 
reliable, evidence-based information and guidelines to help parents and guardians 
make informed decisions about this essential component of childhood preventative 
healthcare. You won’t want to miss this opportunity to get the facts for dealing with 
parents and their concerns about pediatric vaccines. 
Following this session, participants will be able to:

 � Explain why childhood vaccines are offered; 
 � Analyze the controversies surrounding vaccines; 
 � Address parental concerns about vaccines;
 � Explain the effects of parental reluctance to vaccinate.

Presented by:  
Everett J. Lamm, MD, FAAP, Core Physicians’ Exeter Pediatrics
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Clinical Recognition of Vaccine Preventable Diseases

Salon D
(Credit: 1.25)

NOTE: 
This session is 
repeated in 

the afternoon 
however, 
the 11:15 

session has 
an extended 
question and 

answer 
period.

As the incidence of vaccine preventable disease decreases, both patient and clinician 
recognition of previously common infections becomes a difficult task. Without 
appropriate clinical acumen (including symptoms and signs of less common diseases), 
timely and accurate diagnosis becomes uncertain when breakthrough infections occur. 
As each vaccine becomes more effective, diseases decrease and the perceived threat of 
infection dissipates, challenging the ability to counsel patients and parents regarding 
the balance of benefits and risks of each vaccine. During this session, the successes of 
effective immunization programs will be reviewed along with ever recurring lapses in 
vaccine delivery.  Also, specific symptoms and signs of vaccine preventable diseases 
will be discussed, including all diseases currently on the Advisory Committee on 
Immunization Practices (ACIP) schedule.
Following this session, participants will be able to:

 � Appraise the impact of vaccinations on all vaccine preventable diseases included 
in the ACIP vaccine schedule, emphasizing more uncommon infectious diseases 
that are often under-diagnosed;

 � List at least three signs/symptoms/complications of vaccine preventable diseases, 
enhancing effective counseling for patients/parents relative to the benefits and 
risks of vaccinations;

 � Identify at least two clinical manifestations of these illnesses affording 
participants improved and more timely diagnostic skills, especially relative to 
recent lapses in vaccination rates leading to recurrent disease.

Presented by:  
David Fredenburg, MA, MD, Massachusetts College of Pharmacy and Health Sciences – 
Manchester/Worcester, School of Physician Assistant studies

Adult Immunizations & Travel Vaccines
Salon C

(Credit: 1.25)
This session on adult and travel immunizations will be an interactive discussion of the 
most current recommendations for routine adult vaccines and the recommended travel 
vaccines for persons traveling to other countries. There will also be an opportunity for 
questions and answers.  
Following this session, participants will be able to:

 � Explain and implement the adult vaccine recommendations with  
their staff and patients resulting in increased adult immunization rates; 

 � Assess what vaccines are recommended for  
travel to various countries; 

 � Determine when a patient should be  
referred to a travel clinic. 

Presented by:  
Elizabeth Talbot, MD, Associate Professor,  
Dartmouth Medical School

Full Agenda
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Reminder/Recall
Webster

(Credit: 1.25)
Does your healthcare practice have a system for reminder/recall of patients? Are you 
interested in how other healthcare practices approach reminder/recall? Their systems, 
methods, results, and the positive and negatives to each?
This session will highlight different reminder/recall systems employed at three New 
Hampshire healthcare practices, and practical advice and guidance on how to get started 
with your own reminder/recall system.
Following this session, participants will be able to:

 � State the effectiveness of reminder and recall strategies at a national level based 
upon review of the task force findings and data;

 � Describe the process of the reminder/recall used on several age groups in a small 
and medium volume practice who have a paper charting system;

 � Describe the process of the reminder/recall strategies used in a telephone recall 
system and how it can be implemented in your practice;

 � Describe the process of the reminder/recall strategies employed in a practice 
with an electronic medical records (EMR) system.

Presented by:  
Xan Gallup, RN, Triage Nurse, Newport Health Center/New London Hospital
Nikki Crean, RN, Clinical Supervisor, Dartmouth Hitchcock Pediatrics – Manchester
Becky L. Manter, Medical Assistant/Office Manager, Anderson Family Healthcare, PLLC

Community Immunity
Frost

(Credit: 1.25)
“Community Immunity,” often known as “herd immunity,” is a critical weapon in the 
fight against vaccine preventable diseases. This panel will discuss three reasons for 
achieving community immunity in New Hampshire based on epidemiology, community 
health and family experience.
Following this session, participants will be able to:

 � Apply the concepts of epidemiology and how professionals are able to develop 
plans to prevent infectious disease with the concepts;

 � Construct his or her own reason for on-time immunization based on the 
concept of community immunity;

 � Describe the benefits of immunizing a school community against influenza, 
using school-based clinics as a vehicle;

 � Explain the personal impact of community immunity on a family with children.

Presented by:  
Elizabeth Daly, MPH, Infectious Disease Surveillance Chief, Bureau of Infectious  
Disease Control, Division of Public Health Services, New Hampshire Department  
of Health and Human Services 
Terri Forsten, M.Ed., Assistant Superintendent of Schools, Laconia School District
Moderated by:  
Marcella J. Bobinsky, MPH, Section Chief, New Hampshire Immunization Program, 
Division of Public Health Services, New Hampshire Department of Health and 
Human Services 

Full Agenda
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12:30-1:30 Lunch & Celebrations

Armory Enjoy a delicious grilled chicken salad with mixed greens, cucumbers, tomatoes, 
croutons, your choice of dressing served with warm rolls and butter. Dessert is  
a surprise!
Celebrations
Join us in celebrating the 50th Anniversary of the Vaccine Assistance Act or Section 
317 of the Public Health Service Act and the 10th Anniversary of the New Hampshire 
Vaccine Association! 
Enacted in 1962, the Vaccine Assistance Act or Section 317 was initially designed to 
purchase polio, diphtheria, pertussis, tetanus, and measles (added in 1965). As more 
vaccines have become available, the program has been used to purchase all vaccines 
recommended by the Advisory Committee on Immunization Practices (ACIP).
The State of New Hampshire presently purchases all vaccines recommended under the 
US Childhood Immunization Schedule. They are purchased for all resident children, 
regardless of insurance coverage or income, through the age of 18. The New Hampshire 
Vaccine Association was formed as a cooperative undertaking among the New 
Hampshire Department of Health and Human Services, the New Hampshire Insurance 
Department, and the insurance industry. RSA 126-Q was adopted by the  
New Hampshire legislature effective June 17, 2002. 

1:30-2:30 Deadly Choices: How the Anti-Vaccine Movement Threatens Us All
Armory 

(Credit: 1.00)
Throughout the history of vaccines, a number of individuals have decried vaccines as 
harmful. Their cries have often been picked up by the writers and reports of the day 
based on their ability to generate fantastic news stories, not scientific treatises. Today, 
proponents of vaccine struggle against powerful and omnipresent anti-vaccine material 
that is not based on scientific truth. How we speak about vaccines has become a critical 
skill for healthcare providers.
Following this session, participants will be able to:

 � Describe the best method to educate the media about the science of vaccines;
 � Explain how individuals who are strictly opposed to  

vaccines dismiss science as a method of insuring  
vaccine safety;

 � Discuss why current day media are so important  
in the spread of vaccine hesitancy and refusal.

Presented by:  
Paul A. Offit, MD, Chief, Division of Infectious Diseases,  
The Children’s Hospital of Philadelphia, and Author

Full Agenda
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2:30-3:00 Break, Refreshments & Time for Exhibitors
Salan A 
Armory Dr. Offit book signing for those that won his book in the raffle. 

3:00-4:00 Concurrent Sessions
The session that you pre-registered for is listed on the back of your nametag.

 

Communicating with Parents about Pediatric Vaccines: Should this be a painful topic?
Salon B

(Credit: 1.00) 
 

NOTE: 
This session 
is a repeat 
from 11:15 
however it 

has a reduced 
question 

and answer 
period. 

Have you received questions from parents about their child’s vaccines? Which ones 
are necessary and which are simply “recommended?” Concerns about the safety 
of childhood immunizations? Requests for altered immunization schedules? Over 
the years there has been a great deal of perceived controversy around the safety and 
necessity of pediatric immunizations. Everett Lamm, MD, FAAP of Core Physicians’ 
Exeter Pediatrics practice will dispel the myths, answer questions, and provide current, 
reliable, evidence-based information and guidelines to help parents and guardians 
make informed decisions about this essential component of childhood preventative 
healthcare. You won’t want to miss this opportunity to get the facts for dealing with 
parents and their concerns about pediatric vaccines. 
Following this session, participants will be able to:

 � Explain why childhood vaccines are offered; 
 � Analyze the controversies surrounding vaccines; 
 � Address parental concerns about vaccines;
 � Explain the effects of parental reluctance to vaccinate.

Presented by:  
Everett J. Lamm, MD, FAAP, Core Physicians’ Exeter Pediatrics

Clinical Recognition of Vaccine Preventable Diseases
Salon D

(Credit: 1.00)

NOTE: 
This session 
is a repeat 
from 11:15 
however it 

has a reduced 
question 

and answer 
period.

As the incidence of vaccine preventable disease decreases, both patient and clinician 
recognition of previously common infections becomes a difficult task. Without 
appropriate clinical acumen (including symptoms and signs of less common diseases), 
timely and accurate diagnosis becomes uncertain when breakthrough infections occur. 
As each vaccine becomes more effective, diseases decrease and the perceived threat of 
infection dissipates, challenging the ability to counsel patients and parents regarding 
the balance of benefits and risks of each vaccine. During this session, the successes of 
effective immunization programs will be reviewed along with ever recurring lapses in 
vaccine delivery.  Also, specific symptoms and signs of vaccine preventable diseases 
will be discussed, including all diseases currently on the Advisory Committee on 
Immunization Practices (ACIP) schedule.

Following this session, participants will be able to:
 � Appraise the impact of vaccinations on all vaccine preventable diseases included 

in the ACIP vaccine schedule, emphasizing more uncommon infectious diseases 
that are often under-diagnosed;
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Clinical Recognition of Vaccine Preventable Diseases (Continued)
  � List at least three signs/symptoms/complications of vaccine preventable diseases, 

enhancing effective counseling for patients/parents relative to the benefits and 
risks of vaccinations;

 � Identify at least two clinical manifestations of these illnesses affording 
participants improved and more timely diagnostic skills, especially relative to 
recent lapses in vaccination rates leading to recurrent disease.

Presented by:  
David Fredenburg, MA, MD, Massachusetts College of Pharmacy and Health Sciences – 
Manchester/Worcester, School of Physician Assistant studies

Communicable Diseases & Office Procedures
Webster

(Credit: 1.00)
How do you protect your well patients from potential communicable diseases while in 
your waiting room?  Learn practical procedural points on infection control measures 
for outpatient environments and how to protect patients, staff and visitors against the 
potential transmission of communicable diseases, recognize disease syndromes to 
determine if testing is appropriate, and how to practice appropriate testing procedures.
Following this session, participants will be able to:

 � List at least two reasons for using appropriate infection control practices when 
dealing with communicable disease in the office setting; 

 � List at least two disease syndromes that could be considered communicable 
based on symptomatology; 

 � Identify at least three basic elements of a Communicable Disease Action Plan in 
the office setting; 

 � List two appropriate testing procedures for several vaccine preventable diseases 
in the office setting; 

 � Describe the steps used to implement an infectious disease action plan in your 
own facility.

Presented by:  
Xan Gallup, RN, Triage Nurse, Newport Health Center/New London Hospital
Darlene Morse, RN, M.Ed., CHES, CIC, Public Health Nurse Program Manager, Bureau 
of Infectious Disease, Investigation Section, Division of Public Health Services, New 
Hampshire Department of Health and Human Services
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Adolescent Immunizations
Salon C

(Credit: 1.00)
Vaccines for adolescents present new challenges to medical provider offices. This session 
will explain the importance of teen vaccination and the risk of teens contracting HPV, 
meningitis or pertussis. 
Following this session, participants will be able to:

 � Explain the importance of vaccination against pertussis, meningococcal disease 
and human papillomavirus; 

 � Express the need to develop a plan to remind parents that teen vaccinations are 
important to their child’s health; 

 � Employ data that demonstrates the rates of diseases that are preventable with the 
vaccines recommended for teens.

Presented by:  
Jodie Dionne-Odom, MD, Deputy State Epidemiologist, Division of Public Health 
Services, New Hampshire Department of Health and Human Services

Accountability: Your Vaccine Management Plan
Frost

(Credit: 1.00)
This workshop will address overall vaccine management. It will include segments 
on vaccine storage and handling, tier ordering, and eliminating vaccine wastage. It 
will review vaccine management protocol requirements,  required documentation 
for vaccine administration, and explain the Vaccine for Children (VFC) screening 
requirements.
Following this session, participants will be able to:

 � Explain appropriate management and storage of your vaccine supply; 

 � Identify at least two strategies to eliminate vaccine wastage; 

 � Describe how to complete a Vaccine Management Protocol; 

 � Explain the roles of a Vaccine Manager and an Assistant Vaccine Manager; 

 � State the VFC screening documentation requirements.

Presented by:  
Sandra Kelsey, BS, Vaccine Quality Specialist, New Hampshire Immunization Section, 
Division of Public Health Services, New Hampshire Department of Health and Human 
Services

4:00 Evaluation/Adjourn
Assembly Please return your completed evaluation  

form to the conference registration table  
in exchange for your CEU/CME/  
attendance certificate.
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Disclosures

NH Immunization Conference
Achieve Immunization Excellence

Vaccinate for Life
Wednesday, March 21, 2012 ~ Radisson Hotel, Manchester, NH

In accordance with the Standards for Commercial Support and the Essentials of 
ACCME the following disclosures are being provided:  

Presenter’s Disclosures
Immunization Update 2012 and Beyond: The Latest in CDC/ACIP Recommendations 
Wendy L. Wright, MS, RN, APRN, FNP, FAANP, Wright & Associates Family 
Healthcare, and Anderson Family Healthcare

 � GlaxoSmithKline, Merck, Novartis Vaccines and Diagnostics, and Sanofi 
Pasteur – Honorarium received for speaking engagement.

None of the remaining speakers, nor their spouse or partner, of today’s Conference have disclosed 
any relevant financial relationships with any proprietary entities producing health care goods or 
services, with the exemption of non-profit or government organizations and non-health care related 
companies, within the past 12 months beyond their employment affiliations noted. This includes any 
Commercial Supporter(s) of this activity
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Merck & Co., Inc.
Contact: Michael Goldstein
Address: 182 South Street, Hingham, MA  02043

Phone: (215) 631-6702
Email: michael.goldstein@merck.com

Website: www.merckvaccines.com

NH Bureau of Infectious Disease 
Address: 29 Hazen Drive, Concord, NH 03301

Phone: (603) 271-4496  
Fax: (603) 271-0545

Website: www.dhhs.nh.gov/dphs/cdcs

NH Immunization Section 
Address: 29 Hazen Drive, Concord, NH 03301

Phone: (603) 271-4482  Toll Free Number (800) 852-3345, ext. 4482   TDD Access Relay (800) 735-2964
Fax: (603) 271-3850

Website: www.dhhs.nh.gov/dphs/immunization/index.htm
The mission of the Immunization Program is to reduce or eliminate all vaccine preventable diseases. The 
Immunization Program is a resource for healthcare providers and the public regarding the importance of vaccination 
for all vaccine preventable diseases.

There are approximately 342,000 children under age 19 in NH for whom vaccine is provided through this program. 
The program also promotes immunization initiatives for children and adults to assure the opportunity for a lifetime 
 of protection from vaccine preventable diseases.

NH Responds
Contact: Chris Wittenberg, NH Department of Health and Human Services
Address: 129 Pleasant Street, Concord, NH 03301

Phone: (603) 271-9453  Fax: (603) 271-3001
Email: chris.wittenberg@dhhs.state.nh.us

Website: www.nhresponds.org/nhhome.aspx
New Hampshire Emergency System for Advance Registration of Health Professionals (ESAR-VHP) has improved 
the nation’s ability to prepare and respond to local and national emergencies.  By registering through ESAR-VHP, 
volunteers’ identities, licenses, credentials, accreditations, and hospital privileges are all verified in advance of an 
event, saving valuable time in an emergency or catastrophic event. ESAR-VHP is now part of the NH Responds  
web-based system, used to register, qualify, and credential health professionals before a public health or medical 
emergency occurs. Register at: www.nhresponds.org.

NH Tuberculosis Program 
Address: 29 Hazen Drive, Concord, NH 03301

Phone: (603) 271-4492
Fax: (603) 271-0545

Email: lisa.b.roy@dhhs.state.nh.us
Website: www.dhhs.nh.gov/dphs/cdcs/tb/index.htm
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NH Viral Hepatitis Program 
Contact: Patricia Jackson   
Address: 29 Hazen Drive, Concord, NH 03301

Phone: (603) 271-5720 
Fax: (603) 271-0545

Email: patricia.jackson@dhhs.state.nh.us
Website: www.dhhs.nh.gov/dphs/cdcs

Novartis Vaccines & Diagnostics, Inc.
Contact: Lori McAvey

Phone: (603) 770-0879
Email: lori.mcavey@novartis.com

Website: www.novartisvaccines.com

Pfizer, Inc.
Contact: Christopher Zechman, Vaccine Account Manager

Phone: (207) 730-1088 
Email: christopher.zechman@pfizer.com

Website: www.pfizer.com

Sanofi Pasteur
Contact: Laura Grandis

Phone: (603) 236-9897
Email: laura.grandis@sanofipasteaur.com

Website: www.sanofipasteaur.com
Sanofi Pasteur, the vaccine division of sanofi-aventis Group, is the largest company in the world devoted entirely  
to human vaccines. 

Walden University Online
Contact: Kim LaMontagne   
Address: 650 South Exeter Street, Baltimore, MD  21202

Phone: (603) 479-2415
Fax: (866) 575-3768

Email: kimberly.lamontagne@waldenu.edu
Website: www.waldenu.edu/local

Advance your career or start a new one with Walden’s online degree programs. An accredited university, Walden 
features a collaborative learning environment, expert faculty, exceptional student support services, and high-quality 
degree programs. Through five colleges, Walden offers doctoral, master’s, bachelor’s, and certificate programs in 
Nursing, Public Health, Healthcare Administration, Education, Business, Psychology and more. Walden also offers 
individual online college courses for non-degree-seeking students. 



Conference Logistics & Coordination Provided by 
Community Health Institute/JSI Research & Training Institute, Inc.

501 South Street, 2nd Floor
Bow, NH 03304
www.nhchi.org

www.jsi.com
Phone: 603.573.3300

Fax: 603.573.3301
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Karen E. Donoghue, RN, BS, Adult Immunization Coordinator,  
NH Immunization Section, Division of Public Health Services, 

 NH Department of Health and Human Services

Karen M. Davis, RN, LNC, LRGHealthcare

Xan Gallup, RN, Triage Nurse and Vaccine Manager,  
Newport Health Center/New London Hospital

Wendy Lee, CMA, Medical Assistant

 Lori J. Walter, CMP, Event Planner,  
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Katie Robert, MPA, Project Manager,  
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