
 
 

Bubble Tent Hire  
Terms and Conditions  

 

Please ensure you read our terms and conditions in full before making your 

booking. Paying your deposit means you agree to these terms. 

1. 

Booking Information 

Definitions within our Terms and Conditions 

1.1 

When we use the phrase ‘Hirer ', this is the person named on the booking confirmation. 

1.2 

When we use the phrase ‘we’ ‘our’ or ‘us’, this is The Little Dream Company Ltd 

1.3 

We will provisionally hold a booking for 48 hours, if you have not confirmed your booking within 

this time, the date will be released. 

1.4 

All confirmed bookings are subject to a £50 (non-refundable) deposit which will secure your 

chosen date. Your £50 deposit will be deducted from your final balance which is due no later than 7 

Days prior to your hire date. 

1.5 

The hire price includes free delivery and collection within 10 miles of IP3, any additional 

mileage will incur an additional charge. Please contact us for further information. 

1.6 

Your final balance is due no less than 7 days prior to your hire date and must, in all circumstances, 

be paid prior to the set-up of any of our equipment. Set-up will not be undertaken until the final 

balance is paid in full. If the balance remains unpaid, we reserve the right to cancel your booking. 



1.7 

We are unable to accept bookings from anyone under the age of 18. 

1.8 It is your responsibility to ensure you have the required outdoor space to accommodate the 

Bubble Tent which is 4 metres, and we require an additional 1 metre space around the outside to fix 

the ropes, therefore 5 metres in total. We are unable to refund any payments made in the event 

there is Insufficient space for the set-up. 

1.8 

The hire charges are based on the assumption that the site is flat and has firm ground with easy 

access for vehicles and that no drains, cables or other services are buried beneath the surface. The 

Hire charge does not include the ‘making good’ or repairing of any damage to the site. Currently we 

will not set up on artificial grass. 

1.9 

The Hirer must ensure that any obstructions to the site are removed before we arrive. This includes, 

plants, shrubs, trees, vehicles or any other materials. The area must be cleared of any animal faeces 

and cleaned.  We reserve the right to apply a discretionary surcharge if obstructions cause a delay to 

us setting-up. 

1.10 

Pets are not permitted within the bubble tent under any circumstances. 

1.11 

Smoking is strictly prohibited in or around the bubble tent. 

1.12 

The Hirer shall leave the equipment in a clean and tidy state and all rubbish/recycling must be 

removed from the bubble tent prior to its collection. We reserve the right to apply a reasonable 

surcharge, which will be deducted from your security deposit for the removal of anything that is left 

inside the bubble tent or any additional cleaning that is required. 

1.13 

We accept no responsibility or liability for damage or injury to any member of your party that may 

occur during your hire of the tent. 

1.14 

The Hirer shall, during the period of hire, be responsible for any damage and loss caused to our 

equipment and should the security deposit be insufficient to cover the costs incurred by us, the Hirer 

will be liable for all costs associated with this damage. The Hirer therefore agrees to pay, upon 

request by us, all costs incurred in rectifying the condition of the equipment if it is returned 

damaged, unclean or incomplete. 

1.15 

The Hirer should keep the door of the bubble tent open to allow air to run through and avoid 

condensation, then closed and secure whilst it is not in use. 



1.16 

The Hirer shall keep the equipment onsite at all times and should not attempt to move it to any 

other location without prior written consent from us. The hirer should not dismantle the bubble tent 

and must be left in place, unless agreed with the company. 

 

1.17 

The Hirer should not tamper with the structure or any part of the equipment, in particular, not 

attach or suspend from the equipment any item whatsoever without prior written consent from us. 

1.18 

The Hirer should not use any lighting, heating, cooking or other gas or electrical appliances of any 

kind, other than anything provided by us, inside the bubble tent without prior written consent. 

1.19 

Open fires or BBQ equipment should be placed a minimum of eight feet from the bubble tent and 

not left unattended at any time. 

1.20 

No candles are to be lit or taking into any of our bubble tents 

1.21 

Our prices are subject to change, however prices quoted when the booking is confirmed will of 

course, be honoured. 

1.22 

We shall process all data in accordance with the General Data Protection Regulation (GDPR) 

2018. 

2. 

Cancellation (by you) 

2.1 

In the unfortunate event that you need to cancel your booking, the £50 deposit made to confirm 

your booking can not be refunded. 

2.2 

Cancellations made with less than 7 days’ notice are liable for 100% of the confirmed booking 

total. 

 

 



 

 

Cancellations (by us) 

3.1 

We reserve the right to cancel your booking at any time, for any reason, however we will always 

endeavour to give as much notice as is possible. 

3.2 

In the event we have had to cancel your booking, we will refund any monies paid by you within 28 

days should any refund be due, however we will not be liable to pay any compensation to you or 

another person for any loss, damage or expenditure arising directly or indirectly from the 

cancellation. 

3.3. 

We may cancel the booking without prior notice if there is a breach to any of our terms and 

conditions. By breaching our terms and conditions, you forfeit your rights to a refund if the hire or 

services are cancelled due to non-payment 7 days prior to you booking date. 

3.4 

In the event of adverse weather conditions ( wind and rain) making it impossible to set-up the 

bubble tent, we can accept no liability or responsibility for losses or other costs incurred as a result. 

In this situation we will work with you to offer you an alternative venue (Bell tent if available) or 

alternatively setting up inside the home. If neither are possible, we would look to change the date 

where practical. 

4. 

Nothing in these terms shall limit or exclude our liability, which may not be limited or excluded by 

law, including without limitation, liability for death or personal injury caused by us or negligence. 

5. 

Subject to the above, we shall have no liability (whether arising under contract, or for breach of 

statutory or otherwise) to the extent that such liability would not have arisen but for your breach of 

the contract. 

5.1 

Subject to the above clauses, our liability for all claims in relation to the contract (whether arising 

under contract, or for breach of statutory duty or otherwise) shall not exceed the price paid by you. 

5.2 

This contract is governed and constructed in accordance with English law and the parties 



irrevocably submit to the exclusive jurisdiction of the courts of England. 

5.3 

No information included in this booking will be disclosed to any third party, unless further services 

have been requested to be arranged on your behalf by us, such as; children’s entertainment, balloon 

hire, cake maker etc. 

5.4 

It is your responsibility to inform guests accordingly of our terms and conditions. 

5.5 

We have suitable public liability insurance and take the upmost care to ensure the safety of all 

party guests at all times. Please ask if you would like to see a copy of our public liability insurance 

certificate. 

5.6 

All persons using our equipment do so at their own risk and it is you who is responsible for guests 

you invite onto your property. 

 


