@ FACES OF AAMSS

Arizona Association of
Medical Staff Services

AAMSS Proudly Highlights one of our dedicated leaders and
long-time contributors to the MSP community!
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Randi Flynn, CPCS g ——

Organization: HonorHealth
Role: Manager - Medical Staff Services
Years in MSP Field: 14 Years

How did you get started in medical staff services?

| started my career at GACCP as a credentialing specialist. | worked there for almost 5 years
and went to become Medical Staff Coordinator at OASIS Hospital before it became ASH. |
have worked all over the valley and have come to settle with HonorHealth.

What’s a professional accomplishment you’re proud of?
I am proud of myself for becoming certified as a CPCS and for enrolling in a bachelor’s
program while becoming a new leader with a new to me organization.

== What advice would you give to new MSPs? Take time to review your specialty
mm delineation of privileges and governance documents. Knowing these will help with
everyday tasks or the one-off requests. Use all the resources available to you and do not

= D€ afraid to ask questions.

mmm \\hat’s one resource/tool you can’t live without? Governance Documents. If you

—
are not sure what to do, refer back to your governance documents. | also cannot go

= \Vithout coffee!!

— Help us celebrate Randi in the comments!
—

¥ Fun & Personal

Arizona Native or Transplant?
Arizona Native; | grew up in
Chandler!

Favorite Show/Movie?
Current favorite shows to
watch is Silos on Apple TV,
anything Yellowstone and
the spin offs and always a
favorite Law and Order SVU.

Favorite Arizona Spot:

There are so many beautiful
places in Arizona. My father
grew up in Pinetop, my
mother in Morenci and
Tempe right by ASU. | love to
visit these places, but my
favorite area of Arizona is
Pine or Strawberry. We take
our camper out there and
take time to relax in the
WOOds.

Go-to stress reliever after a busy

credentialing day?
Right now, it is leaving
everything at the door when |
get home. Turning my phone
notifications off and eating
dinner and relaxing with my
husband with a crisp diet coke
before getting to my homework

Coffee or tea? (or “Desert heat
survival drink2” @) -1 need my
coffee or an energy drink. My
current go to is a cold brew
with sweet cream cold foam
from Starbucks or a purple
cotton candy Alani.



