{b; FACES OF AAMSS

Arizona Association of
Medical Staff Services

AAMSS Proudly Highlights one of our dedicated leaders and
long-time contributors to the MSP community!

Rosa Quimson, CPMSM, CPCS, CPES

Organization: La Palma Intercommunity Hospital (Prime Hlth)
Role: Medical Staff Coordinator Il

Years in MSP Field: 10 years

How did you get started in medical staff services? By sheer luck, actually. | was working for
== 2 health plan in the Grievance and Appeals Department when | ran into a manager | had
== Worked for in the past. She told me about an open position she had and felt | could quickly
mmm learn the role, given our prior working relationship. | had never heard of a Medical Staff
B Professional, but the more | learned, the more | fell in love with the profession.

What’s a professional accomplishment you’re proud of? Obtaining my CPCS certification
after struggling to earn it twice before. As hard as the exam was, | was determined to pass—
and | did!

What is one challenge in credentialing/privileging/provider enrollment/onboarding that
keeps things interesting? In credentialing, one ongoing challenge is researching and
obtaining verifications when the information isn’t available through the credentialing software.
In provider enrollment, the constant follow ups keep things interesting—confirming receipt of
applications, checking in network status, and occasionally seeing a provider appear out of
network even after receiving an effective date.

Help us celebrate Rosa in the comments! ¢

¥ Fun & Personal

Arizona Native or Transplant?
Arizona Transplant

Favorite place in Arizona?
| enjoy visiting Sedona-

especially the scenery and

the sense of calm it brings.

Coffee or tea?
Coffee—duhl! Just kidding...
but seriously, yes, | enjoy my
daily morning brew.

Favorite movie, show, or
podcast?
A few of my all-time favorite
movies include Sixteen
Candles, The Breakfast Club,
The Outsiders, A League of
Their Own, The Sandlot, Steel
Magnolias, and The
Notebook.

Go-to stress reliever after a

busy credentialing day?
Coming home to my dogs
wagging their tails excited
to see me. Their love is sO
unconditional and pure
that they immediately
make me forget about my
day.



