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AAMSS 2026 FALL CONFERENCE
“Managing Risk, Driving Excellence”
The Evolving Role of Medical Staff Services
Friday, November 13, 2026 • Banner Estrella Medical Center • Phoenix, Arizona
	 


OVERVIEW & PURPOSE: The mission of AAMSS is to provide continuing education, promote improvement of professional knowledge, foster collaborative relationships, and support the mission of NAMSS. This year’s conference explores the expanding role of Medical Staff Professionals in navigating regulatory change, mitigating organizational risk, strengthening practitioner performance, influencing healthcare leadership, and supporting safe, high-quality patient care.

WHO SHOULD ATTEND: Medical Staff Professionals and healthcare professionals involved in credentialing, privileging, peer review, accreditation, regulatory compliance, provider enrollment, and medical staff governance.

CONFERENCE AGENDA
	TIME
	SESSION

	7:00 – 8:00 AM
	Registration/Check-In & Continental Breakfast
Vendor Booth Visits

	8:00 – 8:10 AM
	Welcome and Opening Address

	8:10 – 9:10 AM
	TJC to DNV: Same Goal, Different Approach
Kelly Chatlos, MBA, BSHA • Director, Accreditation & Regulatory, Phoenix Children’s • 1-Hour Session

	9:10 – 10:10 AM
	Leading Beyond the Title: The Hidden Influence of Medical Staff Professionals
Joni Ortiz, CPCS, CPMSM • Corporate Director of Credentialing and Privileging, Community Health Systems • 1-Hour Session

	10:10 – 10:25 AM
	BREAK
Vendor Booth Visits

	10:25 – 11:25 AM
	OPPE & FPPE That Actually Work: Building a Meaningful & Sustainable Performance Process
Mallory Stoff, MS • Peer Review Program Manager, Phoenix Children’s • 1-Hour Session

	11:25 AM – 12:10 PM
	LUNCH
Vendor Booth Visits • Annual AAMSS Membership Meeting 11:55 AM – 12:10 PM




AAMSS 2026 FALL CONFERENCE
Conference Agenda • Afternoon Sessions
	TIME
	SESSION

	12:10 – 2:10 PM
	Before Credentialing Goes Wrong: Recognizing Legal Risk Before It Becomes Patient Harm, Regulatory Action, or Litigation
Mia Perez-Arroyo, Esq. • Civil Rights & Health Law Litigator, Former California DOJ Lead Prosecutor, Tribal Court Judge • 2-Hour Session

	2:10 – 2:25 PM
	BREAK
Vendor Booth Visits

	2:25 – 3:25 PM
	The Growing Professionalization of Independent Ethics Consultation
Jonathan D. Craig-Mendes, JD, DMSc©, MBA, HEC-C • Clinical Ethicist, Banner Health System • 1-Hour Session

	3:25 – 4:25 PM
	The Physician–MSP Partnership: Building a Stronger Medical Staff
Nathan Page, MD • Medical Staff President, Phoenix Children’s • 1-Hour Session

	4:25 – 4:30 PM
	Closing Remarks


Thank you for attending!
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