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St r i c t l y  s p e a ki n g ,  D i s t i n c t i o n  G ro u p  p rov i d es  a  co m p l ete 
F F & E  –  Fu r n i t u re  F i x t u res  &  E q u i p m e nt  –  m a n u fa c t u r i n g , 
so u rc i n g  a n d  i n s ta l l a t i o n  se r v i ce  fo r  h ote l s ,  se r v i ce d 
a p a r t m e nts ,  P RS  a p a r t m e nts  a n d  s t u d e nt  a cco m m o d a t i o n . 
We  p r i d e  o u rse l ves  o n  s u pp l y i n g  a l l  ca se  g o o d s  a n d  l o ose 
fu r n i t u re  i te m s  to  a c k n ow l e d g e d  b ra n d  s ta n d a rd s ,  o n  t i m e
a n d  w i t h i n  b u d g et .  

B u t  we  d o n’ t  re a l l y  b e l i eve  i n  p u t t i n g  l i m i t s  o n  t h e  t h i n g s 
we  ca n  d o.  Fo r  ove r  t h ree  d e ca d es  we’ ve  b ee n  p u s h i n g  t h e 
b o u n d a r i es  o f  F F & E  p ro d u c t i o n ,  f i n d i n g  n ew  a n d  i n n ova t i ve 
ways  to  b r i n g  5 *  ca l i b re  fu r n i s h i n g s  to  a  d i ve rse  ra n g e 
o f  p ro j e c ts  a n d  b u d g ets .  We’re  u nw i l l i n g  to  co m p ro m i se 
o n  q u a l i t y,  c re a t i v i t y  a n d  e f f i c i e n cy.  A n d  g i ve n  h ow  we l l 
t h ese  va l u es  h ave  se r ve d  u s  fo r  t h e  l a s t  3 8  ye a rs ,
t h e re’s  n o  q u es t i o n  t h a t  t h ey  w i l l  re m a i n  p a ra m o u nt  a s  we
l o o k  to  t h e  fu t u re.
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P U S H I N G  T H E 
B O U N DA R I E S  O F  F F & E

T H E  P RO C E S S



EX P E R I E N C E

S i n ce  D i s t i n c t i o n  G ro u p  wa s  es ta b l i s h e d  i n  1 98 1 ,  we  h ave  b ee n 
s u cces s fu l l y  m a n u fa c t u r i n g  co nt ra c t  fu r n i t u re  fo r  h ote l s ,  se r v i ce d 
a p a r t m e nts ,  p r i va te  re nte d  se c to r  a p a r t m e nts  a n d  s t u d e nt 
a cco m m o d a t i o n .  O u r  a cco m p l i s h e d  fo u n d e r,  M a r k  E l l i o t t  re m a i n s  a n 
i n te g ra l  p a r t  o f  eve r yd ay  op e ra t i o n s ,  b a c ke d  by  h i s  t r u s te d  exe c u t i ve 
te a m  w i t h  a  co m b i n e d  8 8  ye a rs  o f  p ro fes s i o n a l  ex p e r i e n ce  d es i g n i n g 
a n d  m a ki n g  fu r n i t u re.  

Fo r  m o re  t h a n  t h ree  d e ca d es ,  D i s t i n c t i o n  G ro u p  h a s  re f i n e d  t h e i r  c ra ft ,
s t r i v i n g  to  co n s i s te nt l y  d e l i ve r  p ro d u c ts  o f  a n  o u ts ta n d i n g  q u a l i t y,
o n  t i m e  a n d  to  b u d g et .  A s  t h e  b u s i n es s  h a s  ex p a n d e d ,  so  h a s  o u r 
i n te r n a t i o n a l  o u t re a c h .  We  n ow  h ave  ex p e r t  rep rese nta t i ves  l o ca te d 
i n  D u b a i ,  S a u d i  A ra b i a  a n d  H o n g  Ko n g ,  e a c h  u n i q u e l y  q u a l i f i e d  to 
e n s u re  o u r  va l u es  o f  i n te g r i t y,  c re a t i v i t y,  q u a l i t y  a n d  se r v i ce  a re 
m a i nta i n e d  t h e  wo r l d  ove r.   

Q UA L I T Y  A N D  VA LU E

At  D i s t i n c t i o n  G ro u p  we  d o n’ t  co m p ro m i se  o n  q u a l i t y.  We  a re  co m m i t te d 
to  d e l i ve r i n g  p ro j e c ts  o n  t i m e  a n d  to  t h e  re q u i re d  s ta n d a rd .  W i t h  o u r 
te c h n i ca l  ex p e r t i se  a n d  te a m  o f  ex p e r i e n ce d  p roj e c t  co o rd i n a to rs ,  we 
m a i nta i n  i m p e cca b l e  m a n u fa c t u r i n g  s ta n d a rd s  fo r  e a c h  a n d  eve r y  p ro j e c t 
re g a rd l es s  o f  t h e  b u d g et .  

Eve r y  p i e ce  we  m a n u fa c t u re  i s  i n s p e c te d  by  o u r  ex p e r t l y  e m p l oye d 
q u a l i t y  co nt ro l  te a m s .  N o  p i e ce  l e aves  o u r  fa c to r y  f l o o r  u n l es s  we’d  b e
h a ppy  to  h ave  i t  i n  o u r  ow n  h o m es .  We  a re  so  ce r ta i n  o f  t h e  q u a l i t y  o f  o u r 
p ro d u c t  t h a t  we  o f fe r  a  f i ve -ye a r  wa r ra nt y  fo r  m a n u fa c t u r i n g  d e fe c ts 
o n  eve r y  i te m  we  s u pp l y.  



D EC A D E S  O F  EXP E RI E N C E :  Ove r   t h e   p a s t   t h ree   d e ca d es   we   h ave   re f i n e d   o u r  
m a n u fa c t u r i n g   p ro ces s ,   co m b i n i n g   ex p e r t   c ra ft s m a n s h i p   w i t h   i n n ova t i ve 
te c h n o l o gy  to  c re a te  fu r n i t u re  t h a t  i s  b ot h  b e a u t i fu l ,  d u ra b l e  a n d  co m p et i t i ve l y 
p r i ce d .

We  offer  smart ,  cost  effect ive  solut ions  through  our  local  and  international  factories. 
T h i s  i n c l u d es  va l u e  e n g i n ee r i n g  se r v i ces  to  a l l ow  u s  to  wo r k  to  a ny  b u d g et .

A  G LO BA L  M A N U FAC T U R E R :  D i s t i n c t i o n  G ro u p  h a s   b ee n   p ro d u c i n g   a n d  
m a n u fa c t u r i n g   b es p o ke  fu r n i t u re  i n  t h e  U K ,  E u rop e  a n d  t h e  Fa r  E a s t  fo r  n e a r l y 
4 0  ye a rs  t h ro u g h  o u r  u n i q u e,  ex p e r t  s u pp l y  c h a i n .

O u r  m i d l a n d s - b a se d  fa c to r y  b o a sts  s p e c i a l i s t  m a n u fa c t u re rs  o f  ext re m e l y  h i g h
- q u a l i t y  ca se g o o d s ,  w i t h  t h e  a d d e d  b e n e f i t  o f  s h o r t  l e a d  t i m es  a n d  d e l i ve r y
cos t s .  F ro m  d es i g n  to  m a s s  p ro d u c t i o n ,  t h ese  p ro d u c ts  s h owca se  t h e  ve r y  b es t
o f  B r i t i s h  i n d u s t r y. 

Qu a l i t y  co nt ro l  o f f i ces  i n  Lo n d o n  a n d  m u l t i p l e  l o ca t i o n s  a ro u n d  t h e  wo r l d , 
e n s u re  t h a t  eve r y  p i e ce  o f  fu r n i t u re  p ro d u ce d  m eets  t h e  m ost  s t r i n g e nt  B r i t i s h 
s ta n d a rd s  a n d  o u r  ow n  exa c t i n g  s p e c i f i ca t i o n s .

P RO J EC T  M A N AG E M E N T

O u r co m m i t te d  te a m  o f  p ro j e c t  co o rd i n a to rs  ove rsee  a l l  p ro j e c ts  fro m 
co nt ra c t  co m m e n ce m e nt  to  p ro j e c t  co m p l et i o n .  O u r  co m m i t te d  te a m  a re  o n 
h a n d  to  m a n a g e  t h e  p ro ces s  p ro fes s i o n a l l y  a n d  s m o ot h l y,  a l l ow i n g  yo u  to 
g i ve  yo u r  u n d i v i d e d  a t te nt i o n  to  ot h e r  m a t te rs .  

T h e  d e d i ca te d  a n d  q u a l i f i e d  te a m  a re  ove rsee n  by  o u r  P ro j e c ts  a n d  D es i g n 
D i re c to r  S u sa n  Wa n ,  w h o  h a s  p e rso n a l l y  m a n a g e d  p roj e c ts  wo r t h  ove r  $ 1 0 
m i l l i o n  res p e c t i ve l y.  T h e  p ro j e c t  d ep a r t m e nt ’s  va r y i n g  q u a l i f i ca t i o n s  ra n g e 
fro m  I n te r i o r  a n d  S p a t i a l  d es i g n  to  I n d u s t r i a l  d es i g n  a n d  eve n  A rc h i te c t u re. 
T h i s  d i ve rse  g ro u p  o f  c re a t i ve  ta l e nt  p rov i d es  t h e  b a c kb o n e  to  D i s t i n c t i o n 
G ro u p’s  co nt i n u e d  s u cces s .  

M A N U FAC T U R I N G 
&  Q UA L I T Y  CO N T RO L



Eve r y  i te m  l e av i n g  o u r  m a n u fa c t u re rs  i s  c l e a r l y  l a b e l l e d  to  fa c i l i ta te 
s h i pp i n g ,  c u s to m s  a n d  i n s ta l l a t i o n  re q u i re m e nts  a t  t h e  d es t i n a t i o n . 
D i s t i n c t i o n  G ro u p  i s  co n s i s te nt l y  d e d i ca te d  to  re d u c i n g  o u r  wa ste 
p ro d u c t i o n  a n d  ca r b o n  fo ot p r i n t .  We  co nt i n u e  to  m i n i m i se  t h e  u se  o f  s i n g l e 
u se  p l a s t i c s  w i t h i n  a l l  o u r  p a c ka g i n g ,  wo r k i n g   towa rd s  a  m o re  s u s ta i n a b l e
fu t u re.  

We  e n s u re  t h a t  a l l  o u r  fu r n i t u re  i s  d e l i ve re d  a n d  i n s ta l l e d  i n  p r i s t i n e 
co n d i t i o n  w i t h  o u r  ow n  m a n a g e d  d e l i ve r y  se r v i ce,  g i v i n g  yo u  to ta l  p e a ce 
o f  m i n d .  O u r  ex p e r t l y  t ra i n e d  i n s ta l l a t i o n  te a m s  ove rsee  eve r y t h i n g 
fro m  t h e  m o m e nt  t h e  p ro d u c ts  a r r i ve  a t  o u r  i n te r n a t i o n a l  d i s t r i b u t i o n 
ce nt res .  T h ey  a re  o n  h a n d  to  e n s u re  t h a t  eve r y  s i n g l e  i te m  i s  h a n d l e d 
w i t h  d u e  ca re  a n d  a t te nt i o n  b e fo re,  d u r i n g  a n d  a fte r  i n s ta l l a t i o n .  

O n  s i te,  o u r  ex p e r i e n ce d  i n s ta l l a t i o n  te a m s  wo r k  to g et h e r  w i t h  o u r  l o g i s t i c s 
d ep a r t m e nt  e n s u r i n g  e a c h  p ro d u c t  i s  a s se m b l e d  a n d  i n s ta l l e d  w i t h  ca re 
a n d  to  t h e  a g ree d  sc h e d u l e. 

D E L I V E RY  &  I N STA L L AT I O N



C AS E  ST U DY  1  -  5*  D E LU X E  H OT E L  -  UA E

FIVE PALM JUMEIRAH - DUBAI

C AS E  ST U DY  2  -  F U R N I S H E D  R E N TA L  A PA RT M E N TS  U K

NEW MAKER YARDS, MIDDLEWOOD LOCKS - MANCHESTER

D i s t i n c t i o n  G ro u p  wa s  a pp ro a c h e d  by  S KA I  H o l d i n g s  to 

fu r n i s h  t h e  m a j o r i t y  o f  t h e  fu r n i t u re  fo r  t h e  4 7 7  s p a c i o u s

g u est  ro o m s  a n d  s u i tes  a s  we l l  a s  t h e  2 2 2  res i d e n ces  o f  t h e 

d eve l op m e nt  a n d  we re  s p e c i f i ca l l y  ta s ke d  w i t h  b r i n g i n g 

Ya b u  P u s h e l b e rg  a n d  N AO  Ta n i ya m a  A s so c i a tes  i n n ova t i ve

d es i g n s  to  l i fe .  D i s t i n c t i o n  G ro u p  wo r ke d   c l ose l y  w i t h  t h e

d eve l op e rs  to  p rov i d e  t h e  h ote l  w i t h  a  ra n g e  o f  b e a u t i fu l 

fu r n i s h i n g s ,  ca se g o o d s ,  u p h o l s te r y  a n d  o u td o o r  fu r n i t u re  -

D i s t i n c t i o n  s u pp l i e d  ove r  1 4 , 0 0 0  i te m s  i n  a l l  fo r  t h i s  h i g h l y 

s u cces s fu l  p ro j e c t .

275 1,2 & 3 
bedroom 
apartments

700 luxury 
hotel rooms, 
apartments 
& all public 
areas

N ew  M a ke r  Ya rd s  i s  t h e  l a rg es t  b u i l d - to - re nt  p ro j e c t 

o u ts i d e  Lo n d o n ,  b o a st i n g  8 0 0  n ew  h o m es .  Wo r k i n g  w i t h 

d eve l op e r  G et  L i v i n g ,  D i s t i n c t i o n  we re  b ro u g ht  o n  b o a rd 

fo r  t h e  f i r s t  p h a se  o f  t h e  p ro j e c t ,  fu l l y  fu r n i s h i n g  t h e 

f i r s t  2 7 5  h o m es .  T h e  d eve l op m e nt  i n c l u d es  a n  a r ray  o f  1 , 

2  a n d  3  b e d ro o m  p rop e r t i es  fu r n i s h e d  a cco rd i n g  to  t h ree 

m et i c u l o u s l y  c ra fte d  d es i g n  i n te nts .  D i s t i n c t i o n  wo r ke d  i n

co l l a b o ra t i o n  w i t h  t h e  d eve l op e r  to  p ro d u ce  t h e  t h ree 

separate  schemes,  before  fu l ly  manufactur ing  and insta l l ing 

a l l  t h e  fu r n i t u re  fo r  t h i s  u n i q u e  b u i l d - to - re nt  p rop e r t y.



D i s t i n c t i o n  G ro u p  wo r ke d  i n  co l l a b o ra t i o n  w i t h  ow n e r,

M a l m a i so n  H ote l s ,  i n  c re a t i n g  a  b o l d  i n te r i o r  d ep i c t i n g

St ra t fo rd - u p o n - Avo n’s  h a r m o n i o u s  b l e n d  o f  o l d  a n d  n ew.

D i s t inc t ion  furn i shed 46  of  the  hote l  bedrooms wi th  an   ar ray 

o f  h e a d b o a rd s ,  wa rd ro b es ,  ta b l es ,  c h a i r s  a n d  m i r ro rs ;  t h e 

res u l t  i s  a  s u bt l e  co nte m p o ra r y  d e co r  w i t h  e a r t hy  co l o u r

a cce nts .

C AS E  ST U DY  3  -  4*  H OT E L  -  U K

HOTEL DU VIN - STRATFORD-UPON-AVON
C AS E  ST U DY  4  -  3*  H OT E L  -  U K

HOLIDAY INN EXPRESS - BRIDGEWATER

46 boutique 
bedrooms 
& suites

138 bedrooms 
& all public 
areas

D i s t i n c t i o n  G ro u p  wa s  a pp ro a c h e d  by  Ze a l  H ote l s  to 

prov ide  the  furn i ture  for a l l  138  bedrooms,  as  we l l  as  many of 

t h e  p u b l i c  a re a s ,  i n c l u d i n g  b es p o ke  re cept i o n  p o d s .  T h e 

d é co r  t h ro u g h o u t  t h e  h ote l  b o a sts  so ft l y  c u r ve d  e d g es 

i n s p i re d  by  S ca n d i n av i a n  d es i g n  a n d  s h a r p  i n j e c t i o n s  o f 

co l o u r  fo r  a  b r i g ht  a n d  m o d e r n  f i n i s h .



LIV DUBLIN - LUXURY STUDENT ACCOMMODATION

215 bedrooms, 32 cluster living rooms and all public areas

VALEO GROUP - EIRE
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SAU D I  A R A B I A

FA R  EAST
D i st i n c t i o n  G ro u p
4 4  G l e nt h a m  Ro a d
B a r n es
Lo n d o n ,  SW 1 3  9 J J

D u b a i  O ff i ce
P O  B ox  1 1 9 5 9 9
D u b a i ,  UA E

J e d d a h  S h ow ro o m
B u i l d i n g  N o  4 1 7 3
I m m a m  S h a ff i  S t reet
A l  Fa i sa l i a  D i s t r i c t
J e d d a h ,  S a u d i  A ra b i a

Fa r E a st  O ff i ce
4  H i n g  Y i p  St reet
Kw u n  To n g ,  Kow l o o n
H o n g  Ko n g
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