April 15, 2026

I’m a national franchise owner and have been working with Top Drawer Development for over
15 years to build out our multiple Sport Clips locations in the Portland Metro market. TDD has
made each new-store construction easy and smooth. As with any construction, materials
delays, permitting issues, and unknown surprises frequently pop up. When this happened, TDD
kept our projects on schedule with meeting our projected grand opening day — even if it meant
working the final stretch 24/7. TDD has also been great for major upgrades and repairs within
our stores. And, due to TDD’s stellar reputation and knowledge with the Sport Clips fixtures
and building process, | know of many Sport Clips owners in Oregon, Washington, and Idaho who
have used TDD’s skills and expertise in their new store constructions.

Opening and operating multiple locations is demanding enough without added construction
headaches. Partnering with Top Drawer Development gave me peace of mind and the
confidence that | had chosen the right team. They handled the details so effectively that | could
stay focused on running my stores and preparing for a successful opening.

| happily recommend Top Drawer Development to other franchise owners of all types. Their
reliability and expertise have earned them a trusted place on my team. When the time comes
to update my other locations, I'll be turning to TDD again without hesitation.

- Jack Shattuck
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