How to create a driver log-in

You will receive an email from
the dispatcher with an
invitation to Truckbase

“I5 TRUCKBASE

Lisha Li has invited you to join
Truckbase on Truckbase

Welcome to Truckbase!


https://drive.google.com/file/d/1NkrLcRBAwWfrRXsVOobp8ClXtuwjYwpe/view?usp=sharing
https://www.loom.com/share/49f99a33cf154db38119b031cfa66018?sid=5f456cbb-0a9a-4c2d-8974-44cea0eee0f6

How to navigate the driver
login page

Click to view video tutorial

app.truckbase.com

= Active loads

+ Show filters

Dispatched (0)

in Transit (0)

Delivered (0) o

continued on next page...


https://drive.google.com/file/d/1MjHfLy-ou58Jmc5mPRybyS4wodNKZlwF/view?usp=sharing
https://www.loom.com/share/bca722e1972746419d164fb6a72fc918?sid=e2f65aa4-6863-4e78-81c9-dc29f170faf3

How to navigate the driver
login page

app.truckbase.com
Upcoming
loads assigned
to you

- Hide filters
Load # v Pickup date

Delivery date v Clear All

Dispatched (2)

In Transit (1) _Current load
in progress

Delivered (1)

Completed
loads

continued on next page...



How to navigate the driver
login page

app.truckbase.com

Delivery date v  Clear All

Dispatched (2)

L]

Press the
Amazon arrow to
;':i:r;mzon Durham .I ] eXpan d O r
O Amazon Arlington Couapse

er. Jason Scott 2 the Section

Dispatched

C.H. Robinson

COSTCO WEST PALM BEACH
DRY

0 DistributionManagemCarlisle

Driver: Jason Scott

In Transit (1)

-

continued on next page...



How driver dispatch text
messages work

Click to view video tutorial

@ 4 1st message
+1(510) 616-4187 . .

includes high
level load

Truckbase sent you a load. . .

Customer Load # 7777 information

1805 TW Alexander Dr,

Durham, NC 27703, US, 09/1

12:45 AM f

Check dispatch link for load

details.
(Do not reply - automated text)

%

2nd message
links to
specific load
details

continued on next page...


https://drive.google.com/file/d/1kMlqyRQtn2MZNR6OmgI6wBcFIwCCemVD/view?usp=sharing
https://www.loom.com/share/f47e5793251a49ef97296ec5c6370510?sid=4518635b-00fd-464b-9001-3aaeb2829661

How driver dispatch text
messages work

This section
of the link
inCludeS: Qverview Attachments

Upload document

Route

Adress Amazon Durham
A C jer Dr, Durham, NC 27708

Pickup scheduled:

Sep 11, 2023 « 12:45 am - 1:00 am (EDT)
Pick-up # 1234

Use west gate entrance. Gate code 3321.
Contact:

will

Amazon Arlington  Appt
18 VA 9

300 5 Bell 5t, Arlington, VA 2

Drop scheduled:
Sep 12, 2023 » 6:00 am - 8:00 pm (EDT)
Delivery # 4567

Details

A Amazon

& app.truckbase.com

continued on next page...



How driver dispatch text
messages work

Scroll down
to find:

Driver’s estimated

pay

$156.40 ®

status

Dispatched

Dispatcher

Lin Johnson SpeCial load
instructions

Special instructions

Call when reaching destination

Equipment

Truck name or # \
new truck 31

Load equipment

railer name

& app.truckbase.com
]




How to provide stop-level
status updates

Click to view video tutorial

"I TRUCKBASE
AHA OHIG Phlladelphiao_.

[ Cincinnati TSR A RILAND],
b T s MRy Dt
" yiRGiNaT ¢ Washington

ENTUCKY, S0y RGIN | A

57 o X i e
T NORTH
133 S L CAROLINA
Charlotte

Go gl

Map data ©2023 Google, INEGI | Terrns

A Amazon Dispatched Note: Your
Mark as en route to ‘Stop updates
trigger
customer
notifications.

Overview Attachments

Route

» Amazon Durham
805 TW Alexander Dr, Durham, NC 27703
us
Pickup scheduled:
Sep 11, 2023 - 12:45 am - 1:00 am (EDT)
Pick=up #1234

Ab & app.truckbase.com &

h M O

continued on next page...


https://drive.google.com/file/d/1Wbn7f2Ur0s940AIqUer5T1A7sY__AOFR/view?usp=sharing
https://www.loom.com/share/6f42926d67e94838ba64d6793512baf8?sid=9daf638a-6174-44fc-914a-b9662ab06c34

How to provide stop-level
status updates

"2 TRUCKBASE ; 3

A QHIO Phiradalphiao;. o

RAND,

On the move?

e gl ;) Set ‘en route to
© o cARoLIun ‘Stop 1’

" Charlotte

Map data ©2023 Googhe, INEGI | Terms

n Transit

Overview Attachments
Route
s Amozon Durham

1805 TW Alexander Dr, Durham, NC 27703
us

Stop marked as en route

& app.truckbase.com '
| --i-i-- I
m m [a ElEn=
= . 0

= "0 (0)
Arrived?
e Mark as arrived to
Loaded or Unloaded? stop

Mark stop as completed
continued on next page...



How to provide stop-level
status updates

oAfter completing stop, signal
you are ‘en route’ to next stop

S e
) J -‘ - AN
1 CImf:LnnalI L .
[} ; '""""".--'ivﬁﬁusﬁm*---""Wagh'u;!?i .n..
04 NORTH
7 o CAROLINA
"Go gle. Charlotte
1 —p it L ~1 P Map data ©2023 Google, INEGI | Terms
A :
~ . Amazon In Transit
4
>
. Mark as en route to ‘Stop 2°
Upload docurnent
D D overview Attachments
Route .
G. o0 )
1805 TW Alexander Dr, Durham, NC 27703
Repeat steps Us
. Pickup scheduled:
Untll yOU Sep 11, 2023 + 12:45 am - 1:00 am (EDT)
have Pick-up #1234
com pleted Al @ app.truckbase.com ]

last stop M m 0O




How to upload documents

Click to view the
video tutorial

uuuuu P
Sep 11,2023 +12
Pick-up # 1234

“Use west gate entrance. Gate code 3321.7

AA & app.truckbase.com ¢

M @ O

Option to
choose
between your
phone
camera when
the Truckbase

22 open document scanner ’

S Ca n n e r fai lS (5] Open system camera )

Ab & app.truckbase.com (&

h m ©

continued on next page...


https://drive.google.com/file/d/19Io3XN83WFVoRbkv5VWoiSKy_UHzzYsG/view?usp=sharing
https://www.loom.com/share/08051d1670f84f2a9923487263bc2189?sid=1aa612b4-4d74-4a6d-aad3-47f1217ccd79

How to upload documents

Raise
camerato
capture
full
document

Crop image

Proceed to
next screen

continued on next page...



How to upload documents

Add
additional
scans to
upload

M m

continued on next page...



How to upload documents

After upload,
select document

type

O eill of lading

O umper ] ~ vircinial Washington J

ENTUCKY. VIRGINIAS

O Proof of delivery
NORTH

+ L CARDLINA

O Invoice Charlotte

"L WA | Map data ©2023 Googhe, INEGI | Terms.

O other

Amazon Delivered

Upload document

o
¢

M A8 |

AA & app.truckbase.com

Ovelyiew Attachments

2 Attachments

View all | oo
uploads in the | oueesmesman
attachment | oenocs
tab

# app.truckbase.com
——




How to conveniently access
Truckbase every time

For Apple Users:

E Truckbase

Options

AirDrop Messages Google Maps |

Mail

Sign In

K>,

Remember me Forgot password?

Copy

Add to Reading List

Add Bookmark

Add to Favourites

Add to Quick Note

Find onPag

Markup

Print

Epson iPrint

Press middle icon Scroll down to
on Safari “add to home
screen”

continued on next page...



https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://www.loom.com/share/03886b10dae6492bab7388a5e30a812c?sid=c9ab10ff-e3de-4c7a-b388-cb6bf440584d
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link

How to conveniently access
Truckbase every time
For Android Users:

When you visit Truckbase.com, you can

press the three dots on the upper right

corner of your browser to download the
Truckbase App

continued on next page...



https://www.loom.com/share/86c89b52538b4399ad8aab1363f70da7?sid=02ed92e8-bd90-4600-97d5-6f4d35ef61cc
http://www.truckbase.com/

How to conveniently access
Truckbase every time
Apple & Android User Option 1:

= Google *I2 TRUCKBASE

Q, truckbase i )
o Solutions +
Videos  Images  Reviews  Careers 4
e Use Cases v~

o Truckbase : Integrations ~
httoely S *
Wuckbase: Trucking soft
Rall trucking companies
Truckbase is T e
packed trucking sofw

team needs. ... Eimjnate data entry
with a TMS built for pmall fleets ... = 5 e
e is the most intuitiye
software I've foung
Signin  Blog |Get a free demo E ati ver 20 TS

. Any dispatcher £an
pick it up within 30 minute's.

. Truckbase.ai
https:/ftrsckbase bl

Truckbase

Search Press the upper
“Truckbase” in right icon and
browser and click navigate to “Sign

the first link In”

continued on next page...



How to conveniently access
Truckbase every time
Apple & Android User Option 2:

wl =0
Search Cancel
@ Home | Truckbase
app.truckbase.com m
Sign in | Truckbase /
@ Ig ;'!];.-'l.'.-'l‘ signin
Google Search

Q app

R g

m e

app.truckbase.com — Home | Tr
g fovi (el fnl EE R PU R kel e
2| Fsi el BT Rcly AhY WE ek El

Z8 Bl iy e Bl Rl il <)

123 . space 2 o

@ ¢

app.truckbase.com



