
How to create a driver log-in

You will receive an email from
the dispatcher with an
invitation to Truckbase

Create a password 

Welcome to Truckbase!

https://drive.google.com/file/d/1NkrLcRBAwWfrRXsVOobp8ClXtuwjYwpe/view?usp=sharing
https://www.loom.com/share/49f99a33cf154db38119b031cfa66018?sid=5f456cbb-0a9a-4c2d-8974-44cea0eee0f6


How to navigate the driver
login page

continued on next page...

Click to view video tutorial

https://drive.google.com/file/d/1MjHfLy-ou58Jmc5mPRybyS4wodNKZlwF/view?usp=sharing
https://www.loom.com/share/bca722e1972746419d164fb6a72fc918?sid=e2f65aa4-6863-4e78-81c9-dc29f170faf3


Upcoming
loads assigned
to you

Current load
in progress

Completed
loads

How to navigate the driver
login page

continued on next page...



How to navigate the driver
login page

Press the
arrow to

expand or
collapse

the section

continued on next page...



How driver dispatch text
messages work

1st message
includes high
level load
information

2nd message
links to
specific load
details

continued on next page...

Click to view video tutorial

https://drive.google.com/file/d/1kMlqyRQtn2MZNR6OmgI6wBcFIwCCemVD/view?usp=sharing
https://www.loom.com/share/f47e5793251a49ef97296ec5c6370510?sid=4518635b-00fd-464b-9001-3aaeb2829661


This section
of the link
includes: 

continued on next page...

How driver dispatch text
messages work

Adress

Stop day and time

Stop Identifier

Stop contact
Stop instruction



How driver dispatch text
messages work

Scroll down
to find: 

Special load
instructions

Load equipment

Customer load
number

Driver’s estimated
pay



How to provide stop-level
status updates

Note: Your
updates
trigger
customer
notifications.

Click to view video tutorial

continued on next page...

https://drive.google.com/file/d/1Wbn7f2Ur0s940AIqUer5T1A7sY__AOFR/view?usp=sharing
https://www.loom.com/share/6f42926d67e94838ba64d6793512baf8?sid=9daf638a-6174-44fc-914a-b9662ab06c34


How to provide stop-level
status updates

On the move?
Set ‘en route to

‘Stop 1’

Loaded or Unloaded?
Mark stop as completed

Arrived?
Mark as arrived to
stop

continued on next page...



How to provide stop-level
status updates

After completing stop, signal
you are ‘en route’ to next stop

Repeat steps
until you
have
completed
last stop



How to upload documents

Option to
choose
between your
phone
camera when
the Truckbase
Scanner fails

Click to view the
video tutorial

continued on next page...

https://drive.google.com/file/d/19Io3XN83WFVoRbkv5VWoiSKy_UHzzYsG/view?usp=sharing
https://www.loom.com/share/08051d1670f84f2a9923487263bc2189?sid=1aa612b4-4d74-4a6d-aad3-47f1217ccd79


How to upload documents

Crop image
Proceed to
next screen

Raise
camera to
capture
full
document

continued on next page...



How to upload documents

Add
additional
scans to
upload

continued on next page...



How to upload documents

View all
uploads in the

attachment
tab

After upload,
select document
type



How to conveniently access
Truckbase every time

Press middle icon
on Safari

Scroll down to  
“add to home

screen” 

For Apple Users:

continued on next page...

https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://www.loom.com/share/03886b10dae6492bab7388a5e30a812c?sid=c9ab10ff-e3de-4c7a-b388-cb6bf440584d
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link
https://drive.google.com/file/d/1jvYa9dEJdpJ1WbTvFbY15_gu4_syXahy/view?usp=drive_link


For Android Users:

How to conveniently access
Truckbase every time

continued on next page...

When you visit Truckbase.com, you can
press the three dots on the upper right

corner of your browser to download the
Truckbase App

https://www.loom.com/share/86c89b52538b4399ad8aab1363f70da7?sid=02ed92e8-bd90-4600-97d5-6f4d35ef61cc
http://www.truckbase.com/


How to conveniently access
Truckbase every time

Search
“Truckbase” in

browser and click
the first link

Press the upper
right icon and

navigate to “Sign
In”

Apple & Android User Option 1:

continued on next page...



How to conveniently access
Truckbase every time

 app.truckbase.com 

Apple & Android User Option 2:


