
Nor’easter Solar Collector Limited Warranty 

INroof.solar Inc. extends the following limited warranty to the owner of INroof.solar Nor’easter solar thermal collectors. 

The warranty is provided to the owner on the condition that the collectors remain installed at their original place of 

installation and are installed, used, and maintained in accordance to the operating manual. 

What Does This Warranty Cover? 

INroof.solar warrants its Nor’easter solar thermal 

collectors will be free of defects in workmanship and 

material for a period of 10 years from the date of 

purchase. 

What Does This Warranty Not Cover? 

This warranty shall remain valid for its term only in the 

case that the solar thermal collectors are installed in 

accordance with local plumbing and building codes, 

ordinances and regulations, and industry best practices.  

Subject to applicable law, this limited warranty does not 

cover the following circumstances: 

1. If the Nor’easter solar thermal collectors were 

reinstalled in a location other than the original 

site of installation. 

2. If the claim for warranty coverage arises from 

damage caused by misuse, abuse, improper 

maintenance, alteration, accident, flooding, fire, 

settling of the house, acts of God or other 

circumstances beyond INroof.solar’s control.  

3. If the claim for warranty coverage arises from 

damage caused by additional components of 

your solar thermal heating system including, but 

not limited to roof framing, storage tank(s), heat 

pumps and management software.  

Other than the obligations to the limited warranty herein, 

INroof.solar DISCLAIMS, TO THE EXTENT 

PERMITTED BY APPLICABLE LAW, ALL 

WARRANTIES, EXPRESS OR IMPLIED, 

INCLUDING BUT NOT LIMITED TO ANY 

IMPLIED WARRANTIES OF 

MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE.  

Some states do not allow limitations on how long an 

implied warranty lasts, so the above limitation may not 

apply to you.  Please make sure to check your state’s 

laws for additional rights.   

INROOF.SOLAR SHALL NOT BE LIABLE FOR 

ANY INDIRECT, PUNITIVE, INCIDENTAL, 

SPECIAL, CONSEQUENTIAL OR SIMILAR 

DAMAGE INCLUDING, WITHOUT 

LIMITATION, INJURY OR DAMAGE TO 

PERSONS OR PROPERTY, DAMAGES FOR LOSS 

OF USE, LOST PROFITS, INCONVENIENCE, 

LOSS OF TIME, OR OTHER LEGAL THEORY.  

What Will We Do to Correct Problems? 

If an INroof.solar Nor’easter solar thermal collector is 

found to have a defect, malfunction or other failure of 

the product in accordance with the coverage of this 

warranty, INroof.solar, in its sole discretion, will repair 

or replace the defective component part or collector.  

In the case that INroof.solar determines the parts are 

defective and will be replaced, the defective parts must 

be returned to INroof.solar for the purpose of inspection 

determining the cause of failure.  

What Will We Not Do? 

Unless originally installed by INroof.solar, we will not 

cover labor costs for any installation or reinstallation 

required to repair or replace a defective component part 

or collector.  

All shipping costs associated with the repair or 

replacement of defective component parts or collectors 

shall be borne by the person claiming the warranty.   

How Do You Get Service? 

If you have a warranty claim, you should contact the 

contractor who installed your collectors and ask that the 

contractor notify the distributor. If this action is not 

possible or you do not receive a response, you should 

contact: 

INroof.solar, Inc.  

11 Chestnut St 

Amesbury, MA 01913 

978 378 0015 

 



To file a claim, you will need your original invoice or 

proof of purchase showing the installation date and 

location. 

 

What Must You Do to Keep the Warranty in Effect? 

The enclosed registration form must be filed within 90 

days of purchase. 

Do not allow the label bearing the serial number or other 

identifying information to be defaced or removed.  

Purchase the Nor’easter from INroof.solar or an 

authorized reseller.  Please contact INroof.solar to 

confirm authorized resellers.   

Exclusive Remedy  

TO THE MAXIMUM EXTENT PERMITTED BY 

LAW, THIS LIMITED WARRANTY AND THE 

REMEDIES SET FORTH ABOVE ARE EXCLUSIVE 

AND IN LIEU OF ALL OTHER WARRANTIES, 

REMEDIES AND CONDITIONS, WHETHER ORAL 

OR WRITTEN, EXPRESS OR IMPLIED. TO THE 

MAXIMUM EXTENT PERMITTED BY LAW, 

INROOF.SOLAR DISCLAIMS ANY AND ALL 

IMPLIED WARRANTIES, INCLUDING, WITHOUT 

LIMITATION, WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A 

PARTICULAR PURPOSE. IF INROOF.SOLAR 

CANNOT LAWFULLY DISCLAIM OR EXCLUDE 

IMPLIED WARRANTIES UNDER APPLICABLE 

LAW, THEN ALL IMPLIED WARRANTIES 

COVERING THIS PRODUCT, INCLUDING 

WARRANTIES OF MERCHANTABILITY AND 

FITNESS FOR A PARTICULAR PURPOSE, SHALL 

APPLY TO THIS PRODUCT AS PROVIDED UNDER 

APPLICABLE LAW.  

IF ANY PRODUCT TO WHICH THIS LIMITED 

WARRANTY APPLIES IS A “CONSUMER 

PRODUCT” UNDER THE MAGNUSON-MOSS 

WARRANTY ACT (15 U.S.C.A. §2301, ET SEQ.) OR 

OTHER APPLICABLE LAW, THE FOREGOING 

DISCLAIMER OF IMPLIED WARRANTIES SHALL 

NOT APPLY TO YOU, AND ALL IMPLIED 

WARRANTIES ON THIS PRODUCT, INCLUDING 

WARRANTIES OF MERCHANTABILITY AND 

FITNESS FOR THE PARTICULAR PURPOSE, 

SHALL APPLY AS PROVIDED UNDER 

APPLICABLE LAW. 

 

How Does State Law Relate to This Warranty? 

This warranty gives you specific legal rights, and you 

may also have other rights which vary from state to 

state.  

Effective for sales on or after 7/24/2017 

 

 


