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Welcome!


Dear Parent(s),

On behalf of the staff at Above and Beyond Academy LLC, I would like to thank you for choosing us as a caregiver for your child.  Our goal is to provide a safe, fun, affordable and convenient environment for children to play, learn and make new friends.  

At Above and Beyond Academy LLC, our philosophy is to respect each child’s individuality, while encouraging and facilitating social, cognitive, and physical development within a diverse environment of early childhood learning.  We believe that it is important to help our children to learn respect for themselves and others.  We also encourage the children to have confidence in their abilities, thereby building self-esteem and character.  Our curriculum supports these goals by providing developmentally appropriate planned activities.

The center is equipped with a variety of age-appropriate toys and activities for your child to choose from.  Both independent and group play is encouraged.  Our staff provides your child with individualized care in a safe and healthy environment.

Your children are near and dear to your heart, and we take pride in giving the type of safe, nurturing and quality education your child deserves, and you expect.  We believe that a child’s early learning experience is one of the most important in their lives.  Research studies have shown that learning improves when children are engaged in enjoyable, educational activities.  Therefore, our curriculum includes a variety of engaging activities that will stimulate early brain development with a focus on creative play.  We want your child to get the most out of their preschool experience.

Our goal is to provide a comfortable, enjoyable, and stimulating environment to the children that are enrolled in our program.  We are confident that you and your child will enjoy our program. 

Admission eligibility, the provisions of services and referrals of clients shall be made without regard to race, color, religious creed, ancestry, national origin (including limited English proficiency), age or sex.

If at any time, you have any questions, comments, or concerns, please feel free to contact us.  We strive for excellence and thrive on you and your child having an outstanding educational experience!

Above and Beyond Academy LLC is licensed by the State of Pennsylvania.  We operate a non-sectarian program.  Welcome to Above and Beyond Academy LLC Early Learning Center, LLC.  It is our pleasure to provide childcare services to you and your family.


Sincerely,
Sheena Johnson Ajani Johnson
Owners
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Mission Statement

Above and Beyond Academy LLC’s mission is to be intentional caregivers and teachers who have a purpose for their actions, who plan carefully and do not leave important aspects of children’s development and learning to chance.  Our job is to make the learning process fun and stimulating as we inspire, motivate and guide students to dream big and reach high!
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1. Above and Beyond Academy LLC Center will operate between the hours of 8 am to 4:30pm, Monday through Friday.  
2. Enrollment at Above and Beyond Academy LLC is open to all children ages 12 months to 5 years of age.
3. To register a child into Above and Beyond Academy LLC, the parent or legal guardian must submit the following:
· An enrollment application
· A $75.00 non-refundable application fee

4. A completed application packet must be received prior to the student’s first day at Above and Beyond Academy LLC.  A completed application packet consists of:
· Completed enrollment application.
· Signed Parent fee agreement.
· Emergency Contact form
· Registration fee
· Child health assessment and immunization record
· Food program application 
· Signed Receipt of Parent Handbook
· One week’s tuition in advance for each child enrolling
A staff member will assist parents with all necessary enrollment forms, to ensure that we have a complete for your child.  We require that all documents be completed prior to your child’s first day at our center.

5. Parents are required to notify Above and Beyond Academy LLC immediately, if any information given at the time of enrollment changes.  Failure to do so may result in the child(ren) being dismissed from the facility.

6. Children ages 6 weeks to 35 months will be enrolled in classes based on the child’s birth date.  

7. Children ages 3-5 years of age will be enrolled into classes based on the child’s age as of September 1st of the calendar year.

8. Nutritional breakfast, lunch and PM snacks will be provided by Above and Beyond Academy LLC daily.  
9. A complete change of clothing is needed for all children.  Infants and young toddlers need two changes of clothing and one change of clothing for older toddlers and pre-school.  The clothing will always be kept in your child’s cubby.  Please make sure that the clothing is size and season appropriate.  All clothing must be labeled with your child’s name.   Use of a permanent marker with the child’s name in an area that it can be seen is appropriate.

10. Children are not allowed to bring toys to school.

11. Above and Beyond Academy LLC encourages parent involvement.  Parents are welcome to visit the center during special events.

12. As required by Pennsylvania State Law, all suspected cases of child abuse will be reported by Above and Beyond Academy LLC to Social Services without prior notification given to the parents.

13. Children may not attend Above and Beyond Academy LLC with any illness that threatens the health of the other children or staff.  Health Department regulations governing periods of contagious infections will be enforced.  Any child with a temperature of over 100 degrees is not allowed into the Center and must be picked up immediately upon notification of a staff member.  If a child is sent home with a fever, the child must be fever free for 24 hours prior to returning to school.

14. Written consent is required from parents before administering any medication to a child.

15. Continued enrollment is based on the parent’s and child’s adherence to, but not limited to, the policies and procedures outlined in this handbook.  Enrollment is also contingent upon the timely payment of all fees and tuition.

16. A child may be discharged for any of the following reasons: 
· The needs of the child cannot be served by the Center.
· The parents do not comply with the policies such as, but not limited to:
· Failure to pay weekly fees.
· Failure to submit health assessment forms.
· Failure to comply with the rules and regulations of Above and Beyond Academy LLC Behavior of child is deemed detrimental to the other children & staff at the Center.

17. Tuition payments must be paid by Zelle, Personal Check or Apple Pay and is due promptly on the Friday prior to the week of service, or a $20.00 per day late fee will be applied.  There will be a $30.00 fee for all returned checks.  Cash payments are required following the first returned check.
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Non- discrimination Policy

Above and Beyond Academy LLC is an equal opportunity provider.  Applications for enrollment and employment are accepted without regard to race, religion, creed, gender, disability, or national origin. 
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Above and Beyond Academy LLC staff members strive to build a relationship with each child.  We would like your child to benefit from our curriculum program.  

Enrollment at Above and Beyond Academy LLC is open to children from 12months to 5 years of age.  Enrollment shall be granted without regard to a child’s race, color, creed, religion, national origin, or gender, and without regard to a parent or guardian’s race, color, creed, religion, age, national origin, or gender.

Above and Beyond Academy LLC is open between the hours of 8am to 4:30pm.  Classes begin at 9:15am.  Every effort should be made to ensure your child arrives by 9:15am.  To minimize the disruption of children’s learning, no child will be accepted after 9:15am, unless arrangements were previously agreed to with the child’s teacher, or Ms. Sheena
Tuition Policy

The custodial parent or legal guardian is required to sign a Fee Agreement prior to enrollment of their child into Above and Beyond Academy LLC.  Parents are required to indicate to whom all billing information and correspondence are to be addressed.

Weekly tuition and fees must be paid by Monday morning of the current week.  Tuition payments should be in the form of Zelle, Apple Pay or by personal check.  All checks must be made payable to “Above and Beyond Academy LLC”.  There will be a $30.00 fee charged for checks returned by the bank.  Returned checks will be re-deposited.  A $30.00 returned check fee will be charged for each returned check.  Once a check is returned by the bank, all future tuition payments will need to be made by Zelle or Apple Pay


Tuition fees are based on annual rate tuition.  They take into consideration vacations, holidays, and instances when the school is closed (see holiday schedule for a list of school closings).

No refunds will be made for days missed due to inclement weather, scheduled school holiday, illness, vacation, or for closings due to emergency situations.  Therefore, the full fee is payable for each week your child is enrolled.

Parents are required to notify the office at least two weeks before ending their child’s enrollment.  If you do not notify the office, you will still be responsible for tuition.  Be sure to take your child’s belongings at the end of his/her last day.  Above and Beyond Academy LLC cannot be responsible for anything left in the Center.
1. 
Above and Beyond Academy LLC		February 2019
Above and Beyond Academy LLC	5
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Upon arrival at Above and Beyond Academy LLC, the parents or the adult dropping the child off must sign the child into care on the Parent Signature Sheet located at the front counter before entering the classroom.  Children are required to be escorted by their parents or the adult dropping them off to the front door.  A child may never be left unsupervised on the sidewalk. 

1. Agency’s Right to Refuse Admission:  Above and Beyond Academy LLC reserves the right to refuse admission for the following causes:

a. Staff deems the child too ill to attend.
b. Domestic situations that present a safety risk to the child, staff or other children enrolled at Above and Beyond Academy LLC, if the child were to be present at the center.
c. Failure of parents to maintain accurate, up to date records.
d. Failure of parents to complete and return required documentation in a timely fashion.

2. Ten Hour Window of Care:  In most cases, parents are required to choose a ten-hour window of care.  Most subsidized programs reimburse for only ten hours of care.  Therefore, Above and Beyond Academy LLC needs to know your drop-off and pick-up times to provide adequate staffing for the hours that your child will be present in the facility.  Failure to follow your schedule will result in late fees based upon the late pick-up policy.
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Parents or other authorized adults designated to pick up children are required to sign the child out of care on the Parent Signature Sheet located at the office counter.   The parent or other authorized adult must legibly sign their name; indicate relationship to child, if pick up person is not the parent.  To ensure your child’s safety, he or she will only be released to his or her parents or persons specifically designated on your Emergency Contact form.  Once a parent signs their child out, the parent is then solely responsible for supervising their child while on agency premises.  Parents are required to handle all business issues prior to signing out their child and are required to directly exit the building once they have signed their child out of care.

Parents must take home all papers in the child’s cubby or school mailbox daily.  Updates, school projects and reports will generally be placed in the child’s mailbox located at the entrance of the childcare facility.

Parents or authorized adults are required to sign any Incident/Accident Reports which occurred during the day at the time of pick-up.  The classroom teacher will be able to briefly discuss the matter with the parent or the authorized adult at pick-up.  Should a parent or guardian feel it necessary to have an in-depth discussion or meeting, it is most appropriate to schedule the meeting for a later date because the teacher is responsible for supervising the remaining children in the classroom.  A telephone conference may be scheduled for later in the day or the following day during nap/rest time if the parent(s) are unable to meet at the center during the day.

1. Late Pick-Ups:  Please be advised that Above and Beyond Academy LLC has no provisions for children or staff after closing.  Children cannot be left in our facility past 4:30 p.m. at any time.  If at any point there are three late pick-ups within a six-month time and a fourth lateness occurs, you will have violated the center’s child pick up requirements and may be terminated from our program.

Definition of Authorized Adult:  A responsible person 18 years or older.

Parents who arrive late to pick up their children will be issued a late fee and must pay that amount upon arrival.

It is, therefore, the parent’s responsibility to ensure that someone (either a parent or Emergency or Alternate pick-up person) is available to pick up the child on time.  Your child will not be admitted the next day without payment for the late pick up.  

2. Persons Appearing to Be Impaired by Drugs/Alcohol at Pick-Up:  The staff of Above and Beyond Academy LLC will contact our local Police Department and/or the other custodial parent should a parent appear to the staff to be under the influence of drugs and/or alcohol.  The Parent’s Right to Immediate Access Policy to their child does not permit the agency from denying a custodial parent access to their child even if the parent is or appears to be impaired; however, the staff will delay the impaired parent as long as possible while contacting the other parent, the local Police Department, and the Pennsylvania Department of Human Services (DHS).  The same procedure will be followed for any other authorized person who attempts to pick up a child and appears to the staff to be under the influence of drugs and/or alcohol will be denied access to the child.  

3. Emergency/Alternate Pick-Up Forms:  Upon enrollment, parents will be presented with an Emergency/Alternate Pick-Up Form.  Parents are encouraged to include on this form all persons who, during events, may at one time be asked to pick up their child from Above and Beyond Academy LLC.  In an emergency the child’s parents will be called first.  If they cannot be reached, staff will call the people listed on this form until someone can be reached.  In the event we are unable to reach you or the authorized adult due to incorrect telephone numbers or disconnections, we will take the necessary steps to ensure the safety of your child.

Should the staff contact a parent, and the parent is unable to pick up the child, it is then the responsibility of the parent to arrange for their child to be picked up by someone on the emergency list.  Failure of the parents to make such arrangements will result in dismissal from the program.

Note: It is the policy of Above and Beyond Academy LLC to request the people on the Emergency/Alternate Pick-Up Form will be required to provide an identification card (with picture) such as a Driver’s License, Government-issued identification card, etc.  There will be no exceptions to this rule.

All changes and/or additions to the Emergency/Alternate Pick-Up Form must be made in writing and   dated and signed.  Only custodial parents have the right to make changes or additions to this form. Above and Beyond Academy LLC reserves the right to refuse or ban any person listed on the Emergency/Alternate Contact Form for any reason, including but not limited to violations of the Policies and Procedures contained herein.  Emergency contact forms must be updated semi-annually.

Academic Play

“Learning centers represent the physical embodiment of developmentally appropriate practice in the encouraging classroom”.
At Above and Beyond Academy LLC we follow the creative curriculum which incorporates both academic play and learning centers in the classroom.  Students engage in teacher guided and free play activities, as they learn by manipulating and experimenting with items in their environment.  Some of the learning centers in our classrooms are:
· Art			
· Science
· Blocks
· Dramatic Play 
· Math
· Reading
· Computer
· Fine Motor and Gross Motor
· Music
Students engage in theme-based activities, with the teacher functioning as facilitator, to help them improve their social, emotional, physical and language skills.

Parent/Teacher Conferences

Conferences will be offered twice a year (December and June). Parents have the option of scheduling an informal meeting to discuss how their child has adapted to the program.  Parents can also request a conference at any time. 

Classroom Schedule

To help with classroom management, visual and written schedules are posted at eye level in the classroom for students, teachers, and parents to access at any time during the day.  Having a schedule for our students makes the day more predictable for them and reduces anxiety and stress levels.  We begin our day with morning meetings at Nine O’clock and the day progresses with a balance between whole group and small group activities.  We also have our students participate daily in physical activities, which not only creates a balance between active and quiet time but helps improve their gross and fine motor skills.

Late Fees Policy

Tuition is due promptly Fridays before the week of care, or a $20.00 per day late fee will be applied.  If after one week the payment has not been received Above and Beyond Academy LLC reserves the right to dismiss the child from the program.

Non-payment of tuition is grounds for immediate dismissal from the center.

If a student is picked up after 4:30pm, a late fee will be applied as follows:  $1 per minute.
Notification of Absences Policy

Parents are required to inform the Center if a child will not be in the center on a scheduled day.  This will enable the center to maintain appropriate ratios and help the classroom teacher effectively plan for the day more effectively.  

If your child is ill, we request that you notify the staff of the absence prior to 9:00am on the day of the absence.  Above and Beyond Academy LLC also request that the parents inform the staff of the nature of the illness.  This enables our staff to identify communicable diseases that may affect other children or staff within the center.  Above and Beyond Academy LLC prides itself in maintaining child and parent confidentiality.  Any information shared with the staff will only be shared on a “Need to Know” basis.  If a child does have a communicable disease, it is imperative that the Director of Above and Beyond Academy LLC be notified immediately.  The Director will take proper steps to make other parents aware of the specific communicable disease.   
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All children are required to have a rest period at our center.  Generally, our naptime is between 12:30pm and 3:00pm.  Each child will be provided with a cot, or rest mat.  Parents are required to provide a blanket and crib sheet for their child.  Please be sure to label these items with your child’s name.  Your child’s sleeping supplies will be washed by Ms. Sheena every Friday.
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Above and Beyond Academy LLC does participate in a state funded lunch program.  All students will be served Breakfast, Lunch, and a PM Snack,
Medication Policy

Parents should make every attempt to give appropriate medication prior to bringing their child to the center. However, Above and Beyond Academy LLC realizes that children may need medication for medical reasons within the time allocated at the center.  So, upon written request by a parent, legal guardian or physician, medication will be administered to your child during the school day.  Above and Beyond Academy LLC administers medication to children based on the five rights:

Right time
Right dose
Right route
Right patient
Right medication

Therefore, before any medication can be administered, the following procedures must be met:

· A Medication Authorization Form must be filled out by the parent.

· All medication must be in the original container, and labeled with the child’s name, the date, the dose, and time to be administered, the date of completion and the expiration date.  Medications will not be given unless the medication is properly labeled, and the required permission is obtained.

· Parent must write the time the last dose was given to the child.

Medication should never be handled by a child.   All medications must be handed to a staff member.  

Medication will be placed in a cabinet out of reach of children.

Over the counter medication (including Tylenol, Advil, and Motrin) must be accompanied by a written order by a licensed health care provider.

Medication will be administered to a child only by a staff member.  Self-administration is not allowed.  
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A yearly holiday schedule will be posted every July.  Parents are required to honor their agreements and pay their regular tuition for these scheduled holidays.  This policy applies to full-time and part time enrollment.

Vacation Policy

To allow for proper staff ratios throughout the year, and to maintain your child’s enrollment, if a child is out on vacation, tuition must still be paid during the child’s absence.  If tuition is not paid during this time, your child’s space may be forfeited, and your child may be dismissed from the program.  

The center will be closed for one week in the year to accommodate staff vacations. Tuition is still required.
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Emergency Closing and Inclement Weather

In the event of an emergency closing and/or inclement weather, parents and employees are advised to listen for school closings applicable to Philadelphia Public schools via local radio and television broadcasting stations.  Center closings will be sent to families via Text.
Should the facility need to close in the middle of the day, the staff will attempt to reach the child’s parents first to arrange for pick up.  In the event the staff is unable to reach the parents, the people listed on the Emergency Contact Form will be called until pick-up arrangements are made.  
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Under the Pennsylvania Child Protective Services Law, mandated reporters are required to report any suspicion of abuse or neglect to the appropriate authorities.  The employees of Above and Beyond Academy LLC are considered mandated reporters under this law.  The employees are not required to discuss their suspicions with parents prior to reporting the matter to the appropriate authorities, nor are they required to investigate the cause of any suspected abuse prior to making a report.  Under the Pennsylvania Child Protective Services Law, mandated reporters can be held criminally responsible if they fail to report suspected abuse or neglect.  We at Above and Beyond Academy LLC take this responsibility very seriously and will make all warranted reports to the appropriate authorities.  The Pennsylvania Child Protective Services Law is designed to protect the welfare and best interest of all children.

As mandated reporters, the staff of Above and Beyond Academy LLC cannot be held liable for reports made to the Pennsylvania ChildLine which are determined to be unfounded, provided the report was made in “good faith”.   

Child abuse as defined in the Pennsylvania Child Protective Services Law includes but is not limited to the following:

1. Any act or failure to act by a perpetrator which causes non-accidental serious physical injury to a child under 18.
2. An act or failure to act by a perpetrator which causes non-accidental serious mental injury to or sexual abuse or sexual exploitation of a child under 18.
3. Serious physical neglect by a perpetrator constituting prolonged or repeated lack of supervision or the failure to provide essentials of life, including adequate medical care, which endangers a child’s life or development or impairs the child’s functioning.
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Above and Beyond Academy LLC always requires the parents of enrolled children to behave in a manner consistent with decency, courtesy, and respect.  One of our goals is to provide an appropriate environment in which a child can grow, learn, and develop.  Achieving this ideal environment is not only the responsibility of the employees but is the responsibility of each parent or adult who enters the childcare center.  Parents are required to behave in a manner that fosters this ideal environment and parents who violate the Parent Code of Conduct will not be permitted on agency property thereafter.  Please refer to the policy on parent’s right to immediate access for additional information regarding termination of the child when a parent is prohibited from accessing agency property.

1. Profanity/Cursing:  No parent is permitted to curse or use other inappropriate language or profanity on agency property at any time whether in the presence of a child or not.  Such language is considered offensive by many people and will not be tolerated.  If a parent or adult feels frustrated or angry, it is more appropriate to verbally express the frustration or anger using non-offensive language.  At no time shall inappropriate language be directed towards members of the staff.

2. Threatening Employees, Children, other Parents or Adults associated with Above and Beyond Academy LLC:  Threats of any kind will not be tolerated.  All threats made to agency property will be reported to the appropriate authorities and will be fully prosecuted by the law.  While apologies for such behavior are appreciated, the agency will not assume the risk of a second chance.  Parents must always be in control of their behavior as well as the actions and conduct of adults picking up or dropping of their children.

3. Physical/Verbal Punishment of Your Child or Other Children at Above and Beyond Academy LLC:  While Above and Beyond Academy LLC does not necessarily support or condone corporal punishment of children; such acts are not permitted in the childcare facility.  While verbal reprimands may be appropriate, it is not appropriate for parents to verbally abuse their child.  Doing so may cause undue embarrassment or emotional distress.  Parents are always welcome to discuss a behavior issue with the teacher and to seek advice and guidance regarding appropriate and effective disciplinary procedures.

Parents are prohibited from addressing for the purposes of correction or discipline, a child that is not their own.  Of course, no parent or other adult may physically punish another parent’s child.  If a parent should witness another parent’s child behaving in an inappropriate manner or is concerned about behavior reported to them by their own child, it is most appropriate for the parent to direct their concerns to the classroom teacher, or Ms. Sheena.  Furthermore, it is completely inappropriate for one parent to seek out another parent to discuss their child’s inappropriate behavior.  All behavior concerns should be brought to the Director.

Any behavioral issues brought to the attention of the classroom teacher, or director will be addressed by them with the other parent.  Although there may be some curiosity as to the outcome of such a discussion, teachers, assistant director and/or the center director are strictly prohibited from discussing anything about another child attending the center.  All children enrolled in the agency have privacy rights and are further protected by our Confidentiality Policy.  You may be assured that we will not discuss anything about your child with another parent or adult visiting the center.

4. Smoking:  For the health of all Above and Beyond Academy LLC employees, children and associates, smoking is prohibited anywhere on agency property.  Parents are prohibited from smoking in the building, on the grounds and in the parking area in front, on the side of, and behind Above and Beyond Academy LLC.  Parents who smoke in their cars must dispose of the cigarette prior to drop-off.
 
5. Violations of the Safety Policy:  Parents are required to always follow all safety procedures.  These procedures are designed not as mere inconveniences, but to protect the welfare and best interest of the employees, children, and associates of Above and Beyond Academy LLC.  We all would like to be polite; however, we need to be careful not to allow unauthorized individuals into the center.  Holding the door open for the person following you may in fact be polite; however, that person may not be authorized to enter the premises.  Be alert and mindful.  Immediately report any breaches to the center’s assistant director or director.

6. Confrontational Interactions with Employees, other Parents or Associates of Above and Beyond Academy LLC.  While it is understood that parents will not always agree with the employees of Above and Beyond Academy LLC or the parents of the other children attending the program, it is expected that all disagreements be handled in a calm and respectful manner.  

7. Violations of the Confidentiality Policy:  Above and Beyond Academy LLC takes very seriously the responsibility of maintaining the confidentiality of all persons and associates with the agency.  Parents must understand the implications of this responsibility and need to recognize that the Confidentiality Policy not only applies to their child or family, but all children, families and employees associated with Above and Beyond Academy LLC.  Any parent who shares any information considered to be confidential, pressures employees or other parents for information, which is not necessary for them to know, will be in violation of the Confidentiality Policy.
Parent’s right to immediate access

Parents of a child in our care are entitled to immediate access, without prior notice, to their child whenever they are in care at Above and Beyond Academy LLC as provided by law.  

In cases where the child is subject of a court order (custody order, restraining order, or protection from abuse order) Above and Beyond Academy LLC must be provided with a certified copy of the most recent order and all amendments thereto.

In the absence of the court order on file with Above and Beyond Academy LLC, both parents shall be afforded equal access to their child as stipulated by law.  Above and Beyond Academy LLC cannot, without a court order, limit the access of a parent by request of the other parent regardless of the reason.

If a situation presents itself where one parent does not want the other parent to have access to their child, Above and Beyond Academy LLC suggests that the parent keep the child with them until a court order is issues since our rights to retain your child are secondary to the other parent’s right to immediate access.  The staff at Above and Beyond Academy LLC will contact the local police department should a conflict arise.

Visitors are asked to schedule appointments with the director and are allowed in the childcare facility only at the discretion of the center director.  An employee of Above and Beyond Academy LLC will always accompany visitors throughout the center.

Above and Beyond Academy LLC will dismiss any child whose parent is prohibited from entering agency property.  Due to the Parent’s Right to Immediate Access Policy as well as State and Federal Regulations, Above and Beyond Academy LLC cannot have a child at the agency when the child’s parent is prohibited access.  Above and Beyond Academy LLC will not agree to any request to maintain a child’s enrollment even if the parent agrees to refrain from entering the center.  Such an agreement is a violation of the law and will not be entertained.
Parent participation & volunteers

Parents are invited and encouraged to be involved in their child’s school activities.  There are many ways in which parents can participate and volunteer at the childcare center.  Parents may volunteer to attend trips, read in the classroom, assist teachers and/or coordinate special events.  Teachers will have posted in their classrooms any volunteer opportunities available.  Parents not interested in volunteering directly in the classroom may donate items or perform maintenance work.  These volunteer opportunities are posted in the main office area on the parent bulletin board.

Any parent who volunteers in the classroom on a regular basis will be required to pay for and secure all Criminal Background Checks, as required by our licensing regulations.  Any person, including parents, with sex offender convictions and/or open investigations into any criminal activities will not be permitted to volunteer in the classroom or on field trips.

Parents with court orders detailing custodial arrangements will only be permitted to volunteer on days in which they are afforded custody (joint/shared custody arrangements) as per the court order.  For example, if a parent is afforded custody on Tuesdays and Wednesdays, which parent will only be able to volunteer on those days.  Parents with visitation only (sole/exclusive custody arrangements) will only be permitted to volunteer with the expressed written permission of the custodial parent.

Above and Beyond Academy LLC reserves the right to do volunteer assignments.  Above and Beyond Academy LLC does not guarantee that volunteering parents will be assigned to locations where their child is present.

Inclusive Environment 

Early childhood educators at Above and Beyond Academy LLC use developmentally appropriate practices and consider the unique needs of all children when planning. Staff will make every attempt to make any adaptations or modifications necessary to meet the needs of the children. Schedules, routines, and activities are flexible and early childhood educators will work with therapists, special educators and other professionals to integrate individual accommodations, modifications and strategies into classroom routines and activities. Any adaptations will be reviewed with families and other professionals supporting the child. 


Procedures: 
Admissions/waiting list

Children of all abilities are accepted into the program at Above and Beyond Academy LLC and families interested in having their child attend the program will be given an equal opportunity for admission. A waiting list may be maintained, and children will be accepted from the list on a first come first served basis. 






Confidentiality
 
Confidentiality applies to all verbal and written information about potential, enrolling,  
and previously enrolled children and their families. All staff will be briefed on the need for confidentiality and will be expected to fulfill their obligation to respect the protection of privacy. Written records will be stored in a secure location with access limited to the director and the child’s teacher. No information will be released about a child and the parent/legal guardian during enrolment or transition to another receiving program or school without first receiving the written permission of the parent/guardian. This excludes the responsibility held by early childhood educators as mandated reporters of suspected child abuse and neglect as outlined in Pennsylvania Law when information is subpoenaed by the court.
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Two weeks’ written notice is required when withdrawing a child for any reason.  If proper notice is given, any unused childcare fees will be refunded within thirty (30) days of the withdrawal.  If the required notice is not given, parents will be charged fees for two (2) additional weeks.

Parents will be refunded any unused tuition within two weeks of dismissal and the check will be mailed to the address indicated in the child’s file.  Any past due balances must be paid in full at the time of dismissal.  Any remaining unpaid balances at the time of dismissal will be forwarded for collection to the agency’s attorney.

The center director will assist the parents in gathering their child’s belongings at the time of dismissal and parents are required to immediately leave agency property in a calm and respectful manner.  Above and Beyond Academy LLC will request assistance from local police should any parent become disruptive and/or uncooperative while gathering their child’s belongings upon dismissal.

A dismissed child and his/her parents are required to call and request an appointment with the center director if they wish to return agency property following a dismissal.  Appointments are made at the discretion of the center director and are not a right of the dismissed child or parent.

Following a dismissal, any parent or family member of the child who harasses, threatens or in any manner causes harm to anyone affiliated with the agency by calling, writing or any other means will fully be prosecuted to the extent of the law by Above and Beyond Academy LLC.

Following their last day of enrollment, former parents and children are not permitted to re-enter the agency property without prior permission of the center director.  A withdrawn child and his/her parents are required to call and request an appointment with the center director if they wish to return to the agency property following the last day of enrollment at Above and Beyond Academy LLC.  Appointments are made at the discretion of the center director and are not a right of the withdrawn child or parent.
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Managing Conflicts and Challenging Behaviors:

“Classroom Management is not about discipline. It is about organization and consistency”. 
(Wong & Wong, 2014)
Our staff anticipate, respond and support conflicts to help our preschoolers reach meaningful solutions.  We understand that children can be impulsive and disruptive as they struggle with managing their emotions so instead of punishing them for mistaken behaviors, we help guide them. Conflicts and challenging behaviors are used as teachable moments for students.  Some of the following strategies are used:

· Guidance Talk – used when the child had calm down.
· Private Talk- To avoid further humiliation.
· Intervene with a fair mind and do not pass judgement. 
· Teach problem solving skills by making suggestions and together brainstorm solutions.
· Act as mediators in the resolution process.
· Model student expectations.

Logical Consequences:
At Above and Beyond Academy LLC we believe it is important for students to be a part of fixing the problem.  Whenever a child gets misguided, instead of being punished or sent to time out, they are given choices.  The responses to conflicts in our classrooms always fit the mistaken behavior.  For example, a child who may have been guilty of using harsh words to another student must choose between doing a kind act with that child or writing an apology note/drawing a picture.
Our reward system includes:
· Verbal Praises
· Encouraging words
· Tangible rewards (Stickers, certificates, Special awards) – Used for whole group accomplishments.
· Intangible rewards (Smiles, hugs, thumbs up)
We use rewards to empower competence in all our students and do not allow our students to become dependent on extrinsic rewards.  



Corporal Punishment:

a. Employees shall not use hitting, shaking, kicking, pinching, pulling hair, snatching, grabbing, pulling children, or any other form of corporal punishment of children.

b. Employees shall not use abusive language, ridicule, harsh, humiliating, or frightening treatment or any other form of emotional punishment of children.

c. Employees shall not engage in or inflict any form of child abuse or neglect toward children.

d.  Employees shall not withhold from children food, emotional responses, stimulation or the opportunities for rest and sleep.

e. Employees shall not discipline children for failing to eat or sleep, or for soiling themselves.

f. Employees shall not require a child to remain silent or inactive for an inappropriately long period of time.

g. Employees shall not isolate children without supervision.


Failure to Report Corporal Punishment:

If an employee witnesses any type of corporal punishment and does not report the incident to his/her immediate supervisor, he/she can be subject to termination of employment.
A child’s behavior such as fighting, hitting, biting or kicking another child or teacher may be grounds for parent’s termination of childcare services as well as abusive language toward classmates and teachers.  If all avenues of reasoning fail and after following the steps outlined in the Discipline Policy, the center director must schedule a conference with the child’s parents and discuss methods of discipline to be used at school and home with the developmental and emotional needs of the child in mind.  This should be applied with the full knowledge, understanding and approval of the parents.  The conference time will be indicated in writing to the parents and teachers involved.
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Due to risk of damage, sharing issues and loss, children are not permitted to bring toys from home unless specifically requested by the classroom teacher for use as part of the curriculum.  All toys brought in for use as part of the curriculum will be inspected for safety and appropriateness and may be prohibited at the sole discretion of the center.  If the parents fail repeatedly to enforce this policy on their children, the staff will call the parents and require that they come to the center and remove the toy.

Exception:  Children in classrooms at nap/rest time are permitted to include with their bedding supplies one plush/non-musical toy.  This toy is only allowed at nap/rest time.
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To ensure that your child has the most positive childcare experience, please be sure to provide the following items for your child:

· Sheet and blanket for naptime 
· Two full sets of seasonally appropriate clothing, including pants, shirts, underpants.
· Diapers, wipes, bibs, pacifier, and sippy cups.


There is also a supply list that is distributed semi-annually to remind parents of needed supplies.  Please be sure to label all items belonging to your child.
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1. Children’s Clothing:  Uniforms will be worn Monday – Thursday during the school year. Red shirt and tan bottoms. EVERY Friday is dress down. During summer, no uniforms will be required.

 It is strongly suggested that parents not dress children in overalls or clothing with difficult closures.  These types of clothing present challenges for children in relation to toileting.  Coats, hats, gloves, scarves, and winter boots must be provided during the winter months.

2. Children’s Jewelry and Accessories:  Children are not permitted to wear jewelry of any kind.  It is a safety hazard for your child as well as the other children enrolled in the program.  In addition, Above and Beyond Academy LLC will not be responsible for lost or stolen valuables.  It is the parent’s responsibility to enforce this policy with their children.  Should a child come to school wearing any jewelry, the staff will remove it and return it to the parents.

Hair beads, barrettes, bobby pins, etc. are not to be worn by infants and toddlers.  These accessories are safety hazards.  When choosing accessories for your children, be mindful of the potential safety issues they present not only for your child, but also for the older and younger children attending Above and Beyond Academy LLC.

Above and Beyond Academy LLC is not responsible for damage or loss of any articles of clothing.

3. Parent’s Clothing:  Parents wearing high heels, work boots, or shoes with wet/dirty soles will be required to remove their shoes prior to entering any classroom with children under 1 year of age.  This will reduce the risk of injury to a child on the floor and will help to maintain a clean environment.  Parents can simply leave their shoes outside the classroom door prior to entering the classroom.

4. Parent’s Jewelry:  While volunteering in the classroom or at any event sponsored by Above and Beyond Academy LLC, parents are not permitted to wear any jewelry and/or accessories as per the children’s dress code policy.  Parents will be restricted from volunteering if they are not in compliance with this policy.
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Above and Beyond Academy LLC frequently supplements the in-class curriculum with off-premises field trips.  These trips are not included in the tuition costs.  Parents are required to give written permission for their child to attend each field trip.  Notification of a field trip will be sent home at least one month in advance of the trip with all pertinent trip information including destination, date, time, and the reason for trip, cost, and mode of transportation (busses are contracted for most of our trips).  Accompanying the notification paper, teachers will include a permission slip to be filled out, signed, and returned to the teacher prior to the date of the trip.  The field trip permission slip must be filled out completely and accurately and all trip costs (if any) must be paid in advance for your child to attend.  All children attending field trips will be required to wear Above and Beyond Academy LLC tee shirts. An adult chaperone MUST accompany their child.

Parents will not be permitted to transport any child other than their own on a trip sponsored by Above and Beyond Academy LLC.
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1. Pre-Enrollment Requirements:  Each child is required to complete a pre-enrollment packet of information.  This packet is to be returned to the center’s office prior to the child’s first day of attendance.  This file will be kept confidential.  All children are required to have complete up to date immunization records on file at Above and Beyond Academy LLC.  This is per Pennsylvania State Code regulations.  The recommended immunization schedules for persons ages 0-6 years as defined by the Advisory Committee on Immunization Practices of the American Academy of Pediatrics is included in the pre-enrollment packet.  If you have chosen not to have your child immunized, please ask the center director for information on documenting your immunization waiver request.  Immunizations may be waived for certain reasons.  Please discuss this with the center director to determine whether you have the right to be enrolled and not have your child immunized.  Parents are required to have an immunization waiver on file in place of an immunization record so that the center can maintain compliance with Pennsylvania State Code regulations.

All children are required to have a physical examination form filled out by a licensed medical professional to attend Above and Beyond Academy LLC.  The physical examination form indicating the child’s fitness to attend Above and Beyond Academy LLC must be completed by a licensed healthcare professional and returned to the administrative assistance within the first thirty (30) days of enrollment.  Medical records are required to be updated semi-annually for children ages 0-2½, and every 12 months for children ages 2 ½-6 years; or whenever the child’s immunization or medical status changes.

2. Accident/Incident Reports:  In the event of a major accident, the child’s parents are to be contacted and asked to report to the center as soon as possible.  A staff person will remain with the child to administer first aid care.  If the accident is a medical emergency, the staff will call 911.  Parents are required to sign the prescription and non-prescription medication authorization providing permission for staff of Above and Beyond Academy LLC to administer first aid for any minor injuries/abrasions to your child during attendance at the agency.  

All accidents or minor incidents will be reported to parents after the child is stabled.  The center will complete all injuries via an incident/accident report form.  Parents can opt out from the center contacting them for minor incidents and will only be contacted if the accident requires extreme medical attention.  If parents want to be contracted for all injuries the center will comply.  If a child is presented to the agency with an injury, parents will be informed of the injury and asked to acknowledge it in writing.  

3. Children with Severe Allergies:  For the safety of your child, parents are required to provide a signed copy of the authorization for emergency care for children with severe allergies form detailing any allergies (food or otherwise) from which their child suffers at the time of enrollment or when the allergy is discovered.  This form must be filled out by the child’s parent(s) or legal guardian(s) and must be updated every six months or more frequently as needed.  In addition to this form, parents must provide a copy of any additional physician’s orders and procedural guidelines relating to the prevention and treatment of the child’s allergy.  This form can be obtained upon request from your family physician.

Parents must also execute a Release and Waiver of Liability for Administering Emergency Treatment to Children with Severe Allergies form.  This form releases Above and Beyond Academy LLC from liability for administering treatment to children with severe allergies and taking other necessary actions set forth in the Authorization for Emergency Care for Children with Severe Allergies Form, provided Above and Beyond Academy LLC exercises reasonable care in taking such actions.

Any medication required to treat an allergic reaction must be provided in accordance with the Medication Policy detailed herein.

4. Communicable Diseases:  Above and Beyond Academy LLC follows all Health/Communicable Disease Policies as outlined in the American Academy of Pediatrics Model Health Policies and Procedures Manual.   A copy of this manual is on file with the center director and is available upon request for review. 

Parents are required to pick up an ill child within one hour of notification by telephone.  If a parent is reached, but cannot pick their child up within 1 hour, it becomes the parent’s responsibility to arrange for alternate pick up with someone listed on the child’s Emergency Contact Form.  The staff will not continue to call those listed on the Emergency Contact List once a parent is reached.  If a parent cannot be reached, the staff will begin to call the people listed on the Emergency Contact Form until arrangements can be made for the child to be picked up.  

Children will be excluded from participation in the program if they exhibit symptoms of any communicable disease.  They will not be permitted to return to the program until they are no longer contagious.  Guidelines for determining the contagious period for a specific illness are based on the recommendations by the American Academy of Pediatrics.  Children must present a doctor’s note stating they are no longer contagious and can return to the program.  Above and Beyond Academy LLC reserves the right to refuse to allow a child to return if the center director or designee believes the child to be too ill to participate in the program.

Children excluded from the program due to a fever may not return to the center until they are fever-free, without fever-reducing medication for 24 hours.  If your child is sent home due to a fever, he/she is not permitted to return to the center the following day at a minimum.  A fever is defined as a temperature reading on a thermometer of at least 101-degree Fahrenheit or more as taken under the arm.

Children are required to be excluded from the center for loose bowels, vomiting or diarrhea which occur 3 or more times in a 24-hour period.  Children excluded from the program due to loose bowels, vomiting or diarrhea may not return to the center until they are symptom free for 24 hours.

If your child is absent due to illness, we request that you notify the center director or administrative assistant.  This enables our staff to keep track of any illnesses which may occur at the center.  This information will only be shared with staff on a “need-to-know” basis.  If your child has a communicable disease, we ask that you share the diagnosis with the center director or administrative assistant so that the parents of the children in the center may be notified that a communicable disease is present.  Once again, only the communicable disease information will be shared.

Above and Beyond Academy LLC will take all measures necessary to protect your child’s confidentiality.  You are not required to disclose this information by law, and your continued enrollment will not be based whatsoever on your decision to share (or not) the reason for your child’s absence from school.

5. Biting Policy:  Above and Beyond Academy LLC recognizes that biting is a developmentally appropriate behavior for children in the infant through 2½ year old classrooms.  Parents with children in these classrooms should expect that their children may bite or will bite another child.  The staff understands that parents are concerned and can be upset when their child is involved in a biting incident.  We ask that you remember this is a developmentally appropriate behavior, and that the staff is working to identify situations which provoke or elicit this behavior so it can be prevented in the future.  The staff will not punish, or harshly discipline children in the younger classrooms for biting behavior; they will simply re-direct the children to different activities in separate areas of the classroom.  Parents are expected to work with staff to identify methods and strategies to curb their behavior.  Uncooperative parents will have their child’s services terminated.

Children older than 3 years of age may occasionally be involved in a biting incident.  For children in this age group who bite, the staff will use the discipline procedures outlined in the discipline section of this handbook, as well as observe the child to determine what provokes or elicits this inappropriate behavior.  Parents are expected to cooperate with staff to help their child control this behavior.  Uncooperative parents will have their child’s services terminated.  Furthermore, children in the older age groups, who bite three (3) times within a school year, will have their services terminated since the safety of all the children in the program is of the utmost concern of Above and Beyond Academy LLC.

Parents will be notified by Incident/Accident Report that a biting incident occurred during the day.  The staff may not discuss with either parent the identity of the other child involved in the incident.  This information is confidential and cannot be disclosed.  The staff of Above and Beyond Academy LLC cannot discuss the medical history of any child involved in a biting incident with the other party.  It is recommended that any child involved in a biting incident be seen by their family physician if the parents are concerned about communicable diseases possibly resulting from the biting incident.

6. Dispensing Medication:  Above and Beyond Academy LLC will only dispense prescription medication that is in the original, labeled containers, and is accompanied by a doctor’s note with explicit dosage and administration instructions.

Above and Beyond Academy LLC will only give medication to the child for whom the doctor’s note is written and for whom the medication container is labeled.  One doctor’s note per course treatment is required.  If a child, for example, is to be given a course of antibiotics for 10 days, the doctor’s note must identify the dates that the medication is to be given.

Parents are required to complete a medication form each day that medication is to be dispensed.  Medication forms can be found in the child’s classroom.  Medications forms, doctor’s notes, and medication are to be turned in to the staff person designated by the center director.

Parents are responsible for ensuring that all prescription medication is properly labeled by a pharmacist and replaced prior to the expiration date (such as nebulizers – medication for asthma).

7. Splinters:  For liability reasons staff are not permitted to remove splinters.  You, the parents, are responsible for having the splinter removed.  The child will not be permitted to go back in the early learning center the following day if the splinter is still in place.

8. Emergency Medical Care:  If emergency medical care is needed for a child, the parent shall be contacted as soon as practical in the best interest of the child.  If the parent/guardian and alternate emergency contact persons cannot be reached, the agency will record in writing the reason emergency care was required and the attempts made to inform the parent/guardian.
A staff person shall accompany a child to a source of emergency care and will remain with the child until the parent assumes responsibility for the child’s care.

The parent/guardian of the child will receive a documented accident report describing the incident that occurred and which emergency treatment was sought and obtained on behalf of the injured child.  

All parents/guardians are required to complete an authorization for emergency transportation and treatment form.	
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Above and Beyond Academy LLC conducts monthly fire and emergency/evacuation drills.  

During a fire/emergency drill or real fire/emergency, parents may not sign children into or out of the program.  Parents must wait until the drill is complete and all the children have returned to the building to sign their child into the program. Parents may feel free to wait with the child’s class in the designated safe zone outside of the building until the drill is complete.  

In the event of a real fire/emergency, the director will inform each classroom teacher that the school will be closing.  At this time any parents waiting to sign their child in will have to leave the premises with their child. All other parents or emergency contact persons will be notified by telephone of the situation.  Children must be picked up within 45 minutes of the telephone call.

For those parents that wish to sign their child out of the program during a fire/emergency drill or real-life fire/emergency.  We ask that you have patience with the staff as they are attempting to maintain order during a dangerous and chaotic situation.  During a fire/emergency drill we ask that parents stay with the child within the classroom designated safe zone outside of the building.  During a real-life fire/emergency, parents are asked to wait until all children and staff are accounted for the director, before leaving with your child.
[bookmark: _Toc286259458]Staff Employment by Clients

The staff of Above and Beyond Academy LLC is prohibited from being employed by any client (current or former).  Parents are prohibited from soliciting any staff member for employment.  Parents who employ any staff of Above and Beyond Academy LLC will have their services terminated.  Staff who become employed by current or former clients of Above and Beyond Academy LLC will have their employment with Above and Beyond Academy LLC terminated.

Employment refers to any relationship outside of the agency’s services which involves an employee of Above and Beyond Academy LLC interacting with a current or former client of Above and Beyond Academy LLC.  Such relationships include but are not limited to Babysitting, House-Sitting, Mother’s Helper, Nanny Services, and Car Pooling regardless of if those services are voluntary or paid.


Child Screening and Assessments:

The teaching staff if required to complete observations and assessments on each child.  We use the Ages and Stages Questionnaires as a screening tool and initial 45-day observation on your child.  This provides us with a “snapshot” of your child.

We are currently moving towards implementing the Work Sampling System and the Ounce Scale to assess each child’s development. Assessment is an ongoing process and is done to monitor learning and development, guide classroom planning, identify a child who may need special services and report and communicate to others (staff, parents, learning support teams with parental permission).  Assessments are done in the child’s learning environment by classroom staff.





	
Professional Development and Support for Staff 

Training and support are provided to ensure that all staff are comfortable, confident, and competent to meet the developmental and educational needs of all children. All staff receive an orientation on inclusion policies and attend training focused on effective inclusion and/or other disability topics whenever possible. The director provides additional support and resources as appropriate. 

Collaboration with Other Professionals 

Many children with disabilities or other special needs are supported by developmental and educational professionals such as therapists, teachers, and others. Above and Beyond Academy LLC welcomes those professionals and works with them to ensure the child’s success. The service provider is encouraged to provide services to the child in the context of the early childhood classroom environment and the child’s teacher and the service provider work collaboratively to determine the best strategies to support the child in the group setting. Above and Beyond Academy LLC supports the teacher’s participation in Individualized Family Service Plan (IFSP) and Individualized Education Program (IEP) meetings. 

Other Classroom Elements

· An anti-bias classroom environment is present in all our classrooms.  We show our respect for diversity by including multicultural resources and materials for students to work with.  Differentiated instruction is also practiced so that every learner gets an opportunity to be successful, using their skills and talents.
· Our classrooms have a responsive environment where our teachers are constantly observing and assessing students, providing immediate feedback, and readily available to intervene and assist when needed.
· Students are given continuous opportunities to learn, practice and master content.  It is important for our students to begin to use the new knowledge to make meaningful connections to the wider world.
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Children should be suspended for the following infractions:
One-Day Suspension
1. For using abusive language to other children and staff, including but not limited to:
a. Cussing
b. Name-calling
c. Threats

Two-Day Suspension

2. For using abusive language to other children and staff, including but not limited to:
d. Cussing
e. Name-calling
f. Threats

3. Causing physical harm to another child or staff, including but not limited to:
a. Hitting
b. Biting
c. Kicking
d. Throwing any type of object at a person
e. Willful destruction of school property

4. Children may be suspended for three (3) days depending on the severity of the incident for the 2nd offense, five (5) days for 3rd offense.  Child will be expelled if a 4th offense occurs.  On all instances, a conference will be held with the center director and parent/guardian.
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Unfortunately, there are times we must expel a child from our program.  We want you to know we will do everything possible to work with the family of the child(ren) to prevent this policy from being enforced.

Parental Actions for Child’s Expulsion

1. Failure to pay/habitual lateness in payments.
2. Failure to complete required forms including the child’s immunization records.
3. Habitual tardiness when picking up your child.
4. Physical or verbal abuse to staff.

Child’s Actions for Expulsion

1. Failure of child to adjust to childcare after a reasonable amount of time.
2. Uncontrollable tantrums/angry outbursts.
3. On-going physical or verbal abuse to staff or other children.
4. Excessive biting.

Pro-Active Actions that will be taken to Prevent Expulsion

1. Staff will try to re-direct children from negative behavior.
2. Staff will reassess the classroom environment, appropriate activities, supervision.
3. Staff will always use positive methods and language while disciplining children.
4. Staff will praise appropriate behaviors.
5. Staff will consistently apply consequences for rules.
6. 
7. Child will be given verbal warnings.
8. Child’s disruptive behavior will be documented and maintained in confidentiality.
9. Parent/guardian will be notified verbally.
10. Parent/guardian will be given written copies of the disruptive behaviors that might lead to expulsion.
11. The center director, classroom staff and parent/guardian will have a conference(s) to discuss how to promote positive behaviors.
12. The parents will be given literature or other resources regarding methods of improving behavior.
13. Recommendation of evaluation by professional consultation on the premises.
14. Recommendation of evaluation by local school district’s child study team.

Schedule of Expulsion

If the remedial actions above have not worked, the child’s parents/guardian will be advised verbally and in writing about the child’s or parent’s behavior warranting expulsion.
The parent/guardian will be given a specific expulsion date that allows the parent an adequate amount of time to seek alternate childcare (approximately one to two weeks’ notice depending on risk to other children’s welfare or safety).
Immediate Causes for Expulsion of Children

1. The child is at risk of causing serious injury to other children him/himself.
2. Parent threatens physical or intimidating actions toward staff members.
3. Parents exhibit verbal abuse to staff in front of enrolled children.
4. Use of weapons.
5. Making threats and carrying them out.
6. Any possession of narcotics substance.
7. When a child injures another child or teacher intentionally, which requires the child or teacher to seek medical treatment.

Note:  Above and Beyond Academy LLC reserves the right to suspend or terminate services for:
· Failure to pay weekly fees/co-payments.
· Failure to provide timely updated medical documents in accordance with the agency’s health and safety policies.
· Disruptive or inappropriate behavior by the child and/or parent
· Repeated late pick-up past the center’s designated closing time.
· Any action deemed inappropriate could cause harm to children or staff, damage to the center or could cause the center to be non-compliant with the state regulations.



Family Centered Practices 

Above and Beyond Academy LLC acknowledges and respects the priorities each family has for their child. Families are encouraged and supported to collaborate with staff to ensure that their child has an opportunity for optimum success.  Above and Beyond Academy LLC communicates with each family daily and has regular meetings to discuss the child’s successes and challenges. 
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 Parent Handbook 
Acknowledgement of Receipt



I/We, ______________________________________________________ the Parent(s)/Legal 
			 (Please print your name clearly)

Guardian(s) of_______________________________________________, acknowledge that I/we
                                     (Please print your child’s name clearly)

 have received a copy of Above and Beyond Academy LLC’s Parent Handbook of Policies, Rules and Regulations and have been given the opportunity to read this manual and ask questions about and understand the policies contained therein.  Furthermore, I/we agree to abide by the policies set forth in this manual.

A staff member interviewed me and has thoroughly explained the policies and fees.





________________________________________	Date: _______________________
(Signature)

Above and Beyond Academy LLC; effective April 4, 2011	6
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