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PAX DIVERT® is a SaaS software owned and sold by PUJOL Corporation, to the airline industry. It allows passengers to be allocated a hotel room and a transport when IRGOPS strike. It digitalizes and automatizes a manual process

Three plans available:

	DIVERT Essential
	· IRGOPS management
· Import passenger list and group passengers
· Automatic passenger room and transport allocation
· Automatic letter of guarantee generation
· Automatic alerts

	DIVERT Pro
	· DIVERT Essential +
· Cost intelligence
· Aggregated hotel / transport / service costs
· Incident-level financial visibility
· Operational governance
· SLA timers
· Escalation tracking
· Time-to-resolution metrics
· Brand & consistency
· Branded vouchers / LoGs
· Standardised passenger communication artifacts
· Diversion tracking tool
· Traceability
· Incident history
· Structured exports (finance, ops, audit)

	DIVERT Elite
	· DIVERT Pro +
· Custom orchestration
· Airline-specific or handler-specific workflows
· Different rules per airline / station / incident type
· Executive visibility
· Exec dashboards
· Regulator-ready reporting
· Incident replay timelines
· Governance removal
· No governance thresholds
· No post-incident user review
· Contractual posture
· Custom SLAs
· 24/7 technical support





Three user profiles :

	Agent
	· What an Agent can SEE
· Passenger list (names, parties, special needs)
· Which passengers are assigned / not assigned
· Hotel assignments
· Transport assignments
· Live incident progress
· What an Agent can DO
· Assign passengers to hotels
· Assign transport (bus / taxi)
· Update passenger status

	Supervisor
	· Agent profile plus
· What a supervisor can SEE
· Overview of all passengers
· Progress by hotel / transport
· Timing indicators (SLAs, if tier allows)
· Voucher / Letter of Guarantee status
· Incident-level summaries
· What a supervisor can DO
· Override agent decisions
· Create and modify an IRGOPS
· Create and send vouchers / LoGs
· Reassign hotels or transport
· Validate or cancel vouchers
· Escalate issues
· Coordinate multiple agents
· Manage users & roles
· Close an incident

	Administrator
	· Supervisor profile plus
· What an Administrator can SEE
· Full incident history
· Cost breakdowns (if Pro/Elite)
· SLA and performance metrics (if Pro/Elite)
· Audit logs (who did what, when)
· Exportable reports
· All IRGOPS across multiple stations
· What an Administrator can DO
· Export data for finance / audit
· Define governance parameters
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