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 What We Learned from Survey One 

Let’s face it: the world of senior living has been long overdue for a little 

intergenerational shake-up.  

So, with a coffee in one hand and curiosity in the other, we launched Round 

One of our Intergenerational Living Survey.  Our 19 questions were launched 

into the ether using social media channels between 9/27/2023 - 2/4/2024.  

We didn’t know what to expect. A handful of responses? A flurry of 

skepticism? A few rants about parking? 

Instead, what we got was 500+ thoughtful, passionate, sometimes funny, 

other times brutally honest responses from residents, family members, 

developers, care providers, architects, and designers. From people who are 

already living this life to those who are designing what comes next.  

So, what did we learn? Buckle up! 
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  Who Showed Up to the Party? 

A beautifully diverse crowd: Respondents ranged from 22 to 89 years old, 

with an average age right in the sweet spot at 57. 

 

Survey Respondents 

While most responses came from 

designers, about 70 respondents 

identified as residents and family 

members. And approximately 150 

respondents were care providers: 

owners (for-profit & non-profit), 

operators, and marketing. 

 
 

 

Respondents Know a Lot about a Lot! 

Nearly half had more than 10 years of experience in the senior living field. 

(Translation: These folks know their stuff!)  

  

 



 

   

Asked & Answered… 

Most of the questions were 

quantitative, but we did give 

several options to comment. And 

with more than 2700 resulting 

remarks, there was enough to fill a 

45-hour work week (at 1 minute 

per comment). This level of 

enthusiasm and desire to 

understand an approach rivals a 

2010 survey that was trying to 

understand person-centered 

culture change and household 

models for long-term care. 

 Where in the World…? 

Respondents hailed from the U.S., Canada, Australia, Ireland, the 

Netherlands, Switzerland, Greece, Nigeria... and yes, someone even took 

the survey while eating stroopwafel in Holland. Probably. 

 

Just do it! 

Respondents overwhelmingly 

agreed that designing and 

programming for intergenerational 

connections should be a priority in 

the senior living industry!  

 

The Intergenerational Spark that 

(Nearly) Everyone Wants to Ignite 

Across roles and regions, there was strong consensus: 

Intergenerational programming and design aren’t just "nice-to-

haves" —they’re emerging as essential. Interest is alight for 

communities that transcend age brackets. We’re not talking bingo 
with preschoolers (though hey, we’re not against that either).  

We’re talking: 

• Shared outdoor spaces 

• Communal learning environments 

• Co-housing models 

• Flexible, shared-use spaces that invite daily, natural interaction 

Intergenerational living isn’t about forcing it — it’s about designing for it. 

 
 



  A Vision for 2033:  

Co-Existence, Not Co-Habitation 

When we asked people what they imagine intergenerational senior living 

looking like in a decade’s time, a consistent vision emerged: 

"Older adults and younger people living side by side —  

not because they have to, but because they want to." 

"Seniors teaching classes, toddlers drawing on sidewalks, 

students walking past memory care patios on their way to class." 

The message? The future is integrated, not isolated: 

Fall highlights 

Lorem ipsum dolor sit amet, 

consec tetur adi piscing elit. 

Aliquam non varius ipsum. 

Fusce venenatis quam vel 

libero scelerisque. Quam vel 

libero sce lerisque, a matm. 

 

Lorem ipsum dolor sit amet, 

consec tetur adi piscing elit. 

Aliquam non varius ipsum. 

Fusce venenatis quam vel 

libero scelerisque. Quam vel 

libero sce lerisque, a mattis 

diam venenatis quam vel. 

 
 

  

 Our next area of focus 

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Ma ecenas massa 

velit, consectetur sit amet dapibus et, dapibus sit amet odio. Aliquam non 

varius ipsum. Fusce venenatis quam vel libero scelerisque, a mattis diam 

sollicitudin. Lorem ipsum dolor sit amet, consectetur adipiscing elit. Non 

varius ipsum. Fusce venenatis quam vel libero sce lerisque, a mattis. 

Maecenas massa velit, consectetur sit amet da pibus et, dapibus sit amet 

odio. Vestibulum ultric ies erat sit amet massa ullamcorper ferm entum. 

Quisque a suscipit nulla, non posuere tellus. Vivamus justo erat, suscipit sit 

amet ultr icie. Ma ecenas massa velit, consectetur sit amet dapibus et, 

dapibus sit amet odio. Vestibulum ultricies erat sit amet massa ullamcorper. 

nulla, non posuere tellus. Vivamus justo erat, suscipit sit amet dui sed, 

ultricie. Ma ecenas massa velit. 

 

 

 

 

 

 

 

 

 

 

 

 



The Perks and the Pitfalls:  

The Highs and (A Few) Hesitations 

 

Top Perceived Benefits: 

• Enhanced quality of life 

• Reduced isolation 

• A sense of purpose and reciprocity 

• Lifelong learning and cognitive engagement 

• Busting ageist stereotypes (with style) 

 

  



The Perks and the Pitfalls:  

The Highs and (A Few) Hesitations 

 

Top Concerns: 

• Safety (because preschoolers do tend to run at Mach 3) 

• Differing lifestyle rhythms 

• Privacy (hello, nap time) 

• Staff training and culture shifts 

• Infection control (a.k.a. everyone’s post-2020 favorite)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Most Desirable “Intergen” Amenities 
 

What made the wishlist? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

…Not just amenities... Destinations! 

 

Exclusivity vs. Inclusivity:  

Where Should Generations Mix? 
 

People were most open to intergenerational integration and overlap in 

outdoor and public-facing spaces — plazas, gardens, dining venues. They 

were a bit more reserved about private residential areas. The takeaway?  

Make space for connection, but also for retreat.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Market Differentiator:  

Let’s Get Down to Business 
 

Turns out, this concept resonates more with some than others. Residents, 

care providers, operators, and marketing folks gave it high marks (on a 1 to 5 

scale). Designers and developers? A little more cautious. And the finance 

pros came in with a slightly skeptical 3.53—reminding us that great ideas still 

need viable business models. 

 

 
 

The takeaway? It might not be everyone's silver bullet just yet, but 

intergenerational design is already acting as a differentiator for those 

thinking long-term.  

 

 

 

Measure(s) of Success   
 

Our “know-it-all” respondents say success boils down to one benchmark: 
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Boost Intergenerational Interactions 
 

After binge-reviewing respondents’ 2700 comments, six principles emerged 

that can be used to guide the trajectory for intergenerational interaction. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Final Thoughts (For Round One) 
 

Round One showed us there is real appetite, real creativity, and real caution 

when it comes to intergenerational living. People are ready for innovation — 

but they also want it done thoughtfully, accessibly, and with heart. 

 

So what’s next? We’re taking this feedback into another round— where we 

dive into new themes, workshop ideas, and begin building a practical, usable 

"Intergenerational Score" (think Walk Score, but for community connection). 

 

This journey is just getting started. And the best part? You’re coming with us. 
 

Stay tuned. Stay curious. Stay intergenerational. 

 

  

 



  

Environmental Gerontologist 



 

 

    


