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Challenge Overview

A boutique women's fashion brand struggled with low Shopify
conversions and a website that lacked flow and emotional

connection.




Strategic Approach
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Impact creating Design 'Effortless Elegance' Enhanced Shopping
Positionin Experience

Complete overhaul of the 9 P

Shopify storefront with focus on Refined brand messaging to Abandoned cart strategies,

user experience connect emotionally with target product storytelling, and quick-
audience checkout enhancements




Al Tools Utilized
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Al-driven Heatmaps

Sophisticated tracking of user drop-offs to identify

conversion bottlenecks

GPT-powered Content

Enhanced product descriptions and lookbook content that
resonates with customers

Automated Email Journeys

Intelligent workflows for cart recovery and customer
retention




Cultural Considerations

e Built narratives around everyday luxury and confidence for

women professionals.

e Designed social content to highlight real-life styling scenarios.

Our approach focused on creating authentic connections with the

target audience through relatable content and aspirational yet

accessible fashion narratives.



Measurable Outcomes

Conversion Lift

Achieved within just 30 days of implementation

Abandoned Cart Recovery

Significant improvement through targeted strategies

Email Engagement

Doubled through personalized storytelling approaches




Client Testimonial

""The redesign gave our store
clarity, personality, and better
results.”

This transformation not only improved business metrics but created a
digital experience that truly represents the brand's vision and

connects with customers on a deeper level.



