
Treehaven Swim Club Policies 
 

Anyone who does not follow the rules risks losing their membership. No refunds will be 
given for revoked memberships. 

 
1. LISTEN TO THE LIFEGUARDS. 
2. No foul or disrespectful language, no bullying, no fighting, no harassing of members, 

guests, guards, or staff at any time. 
3. All members and guests must check in at the gate. 

a. The same guest is permitted twice per month. All guests are $10 and must be with 
a member on site. 

b. Members are limited to 5 guests at the same time, and are responsible for their 
guests’ behavior. 

c. Babysitters are permitted if listed on the membership and in lieu of an adult on the 
membership. Babysitters cannot be at the pool at the same time as an adult on the 
membership. Babysitters are welcome to attend with adult members as guests and 
adhere to the guest policy. 

d. The minimum age for an individual membership is 14.  
4. Members are responsible for watching their own children. On-duty guards are there to 

provide safety; they are not babysitters.  
a. Child members under age 12 must be with a member over age 16 on-site at all 

times. 
b. Teen members age 12 and older are permitted to be dropped off alone, although 

this is a privilege and may be revoked for individuals for behavior or safety 
reasons. 

5. The baby pool is for children under 6. Children must be supervised at the baby pool. 
Lifeguards do not patrol the baby pool although they do have authority to remove older 
children from the area as necessary. 

6. No squirt guns or reusable water balloons. 
7. No large rafts. 
8. No floatation devices in the deep end, including while jumping off the diving board. 
9. Only one person on the diving board and in the jumping area at a time. 
10. Smoking/vaping must be done at least 10 feet outside the lower pool gate or at the top of 

the stairs of the top gate. 
11. No glass. 
12. Proper swim attire (i.e. a bathing suit) is required for anyone in the pool. No thongs. 
13. No binding swim attire in or around the pool area, such as mermaid tails, butterfly wings, 

costumes, etc. 
14. No running or horseplay. 

 



Hours 
The pool is open 12-9pm, 7 days a week from the Saturday before Memorial Day through Labor 
Day. Inclement weather or special events may mean the pool closes early.  
 
Warnings and Benching 
Most first offenses for members and guests will result in a verbal reminder of the rules. 
Continued violations, or excessive first offenses like verbal arguing, will result in the person 
being benched for a minimum of 5 minutes or asked to leave. Physical fighting will result in 
immediate removal from the pool grounds and possible suspension from the pool or even 
termination of membership. 
 
Lightning/Thunder/Weather policy 
When lightning is seen or thunder is heard, all swimmers must exit the pool for a full 30 minutes. 
Each time additional lightning/thunder occurs, the clock resets for another 30 minutes. After 2 
hours of resetting, the pool may be closed. Lifeguards are responsible for keeping track of 
timing. The pool will close if air temperature is below 70°, or in cases of extended rain or other 
inclement weather. 


