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Gresham's first J.C. Penney store was on Main Avenue. This view looks south on Main. 
	 Gresham Historical Society photi 

J.C. Penney leaves relatives behind 
If department stores had family 

trees, then W.R. Hicks Co. would be 
a shirt-tail cousin of Gresham's 
J.C. Penney store. 

Ray Bergeron, who first came to 
Gresham in 1930 to be assistant 
manager of the town's new Penney 
store, managed several stores in 
the Penney chain before he return-
ed to Gresham in 1949 to buy an in-
terest in W.R. Hicks. 

Bergeron died last year, and 
these days W.R. Hicks is run by his 
sons, Bob and Jim Bergeron. 

But there is still evidence of kin-
ship between the two stores. For 
one thing, Bergeron still has the 
Penney company record books his 
father used to keep his accounts. 

When W.R. Hicks moved to its  

present store at Second Street and 
Roberts Avenue just a half a block 
away, Penney ran an ad welcoming 
Hicks to the neighborhood. 

And Bob Bergeron remembers a 
time in Sandpoint, Idaho, when 
James Cash Penney himself visited 
the Bergeron home. 

"He came for dinner," Bergeron 
remembers. "We kids never said 
anything but grace." 

Bergeron regrets the Jan. 10 
closure of Gresham's Penney store. 
It hurts downtown Gresham to lose 
an anchor that size, he says. 

"As long as most people have liv-
ed in Gresham, there's been a Pen-
ney's store. But it's not Gresham's 
fault that we're losing our store. 

Downtown Portland doesn't even 
have a Penney's anymore," 
Bergeron points out. He blames 
that on the company's decision to 
move its stores to regional shopp-
ing centers. 

The next obvious question is how 
a store such as W.R. Hicks can con-
tinue to operate in downtown 
Gresham if Penney cannot make it. 

"There will always be a place for 
the independents," Bergeron says. 
"We can move faster and get on 
trends faster. But even our store 
has changed. We used to have 
towels and sheets and fabric. We're 
just clothes and shoes now." 

Though it's a blow to lose a store  

that close because one attrac 
business to the other, Bergen 
does not see the loss of Penney as 
decline in downtown Gresham. I 
points to GI Joes and the Er 
porium, which will anchor the ne 
shopping center on the formi 
Gresham fairgrounds. He se 
Roberts Avenue developing 
Gresham's financial center wil 
small, upscale shops clustering 
Main Avenue. 

"Downtown Gresham won't be 
giant place. But maybe that 
what's so nice. We're comfortab 
down here . . . We're going to 1 
unique. You can have shoppir 
malls all over but there is only or 
downtown Portland. Well, there 
only one downtown Gresham." 



Penney Store 
Taps Alexander 

John B. Alexander, former-
ly manager at Enterprise, has 
been promoted to manager of 
the J. C. Penney store at 
Gresham. 

He replaces R. B. Bacheld-
er who is being transferred to 
Lebanon after 10 years here. 

Alexander, graduate of Ore-
gon State University, joined the 
company in 1949 as a salesman 
in Coos Bay. He was succes-
sively promoted to assistant 
manager in Pendleton in 1954; 
and to manager in Enterprise 
in 1958. 

The Penney Co., whose store 
managers and other personnel 
share in company profits, has 
a long - standing policy of pro-
motion from within. 

Alexander's community ac-
tivities include Elks, Lions, 
and Toastmasters. A native of 
Portland, Alexander, his wife, 
Vera, and their two children, 
John, 9, and Scott, 6, hope to 
find a home to buy in the near 
future. 
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Pick 	from this group and you're bound to pick 
winners! They're all COLOR-FAST!!! Made by the 
makers of higher priced dresses. Tailored or semi-tail--
ored styles you can wear anywhere except when you "go 
formal"! Florals, plaids, dots, stripes—all fast-color and 
all charming! Women's and Misses' sizes 14 to 52! 

SHOP IN GRESHAM SAVE TIME AND MONEY 
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Our6glIanniversary. 
Our best selling 
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Salee 1 Bath
48  

towel 

Reg. 1.75 

Not just ordinary towels, but our most popular 
printed and woven patterns. Choose from 
'Infatuation' Mediterranean style jacquard. 
'Funf lower' geometric floral jacquard. 
Hand towel reg. 95, Now 80 
Wash cloth reg. 55 Now 46 

Value. It still means something at Penneys. 

STARTS THURSDAY, MARCH 77 

GRESHAM PENNEYS Open 'Til 9 Mon. thru Fri., Sat.'Til 6 
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ALWAYS FIRST QUALITY 

REDUCED thru SATURDAY! 
Big Mac® Super Klondike 

work sets are Penn-Prest®, 

have Soil Release, too! 



Pre-School Boys 	 00 
Sizes 2-3.4. 	. 	. 

Twin Sizes 1.99 
Full Sizes 2.22 

Broken sizes 
and colors. 

Bright gay prints. . 	. 	. 	. 
Broken sizes. 

U 	U 	• 	U 

Priced as marked 

• 5OCyd. 

166 
. 	.1 

Asst sizes and styles. 	1 44 

and colors. 
U 

3-6x range 99c 
7-14 range 1.44 

Broken sizes 
S 	U 	• 

and colors. 
U 	U . 77c 

Better Knit 
. Broken sizes and colors. 	. 

444 

—__— w ;. = 

SHIRTS 388 	PANTS 488 
Reg. 4.98, NOW 	 Reg. 5.98, NOW 

Super Klondike sets keep you looking neat rnhile you're 
working hard. They're Penn-Prest 5  to shrub off wrinkles 
while you wear 'em . . wash, tumble dry, never needs 
ironing. And Soil Release means most stains come out in 
just one washing. Shirts and pants are a rugged 50% poly-
ester 50% cotton blend. Pants are a heavy 2 x 2 ply, 
have permanent creases. Shirts have two button flap 
pockets, stay tuck tails. Keep you looking great on the 
job. Buy a couple sets now . . . and save! 

LIKE IT.... CHARGE IT! 

Boys' Knit Shirts 

Corduroy Boxer Jeans 

Colored & Fancy Sheets 

Remnants  choose from a wide variety 

Better Cotton Prints 

Boys' Denim Jeans . 

Girls' Summer Sleepwear 

Girls' Denim Shorts 

Girls' Knit lops 
Men's Sport Shirts 

Women's Summer Sleepwear
Broken  sizes and styles. 1 99 

Women's Petti Pants . 

Women's Cotton TurtIeeck Long Sleeve 5 
 

Sizes S-M.L. £ 
) 50 

Women's Dresses 

	
Choose frorsi a wide variety 
of sizes and styles. 

Point D'Esprit 

Women's Panty Hose 
Choose from 
colors, sizes, 

Choose from our Reduced Rack in Ready 

GRESHAM PENN EYS Open 'til 9 Mon. through Fri.! Sat. 'til 6!  

Acrilari Acrylic 
. Broken sizes and styles. 	• 

166  

Broken sizes 
U 	• 

Nylon 
Sizes S.M.L • 99c 

DRASTICALLY 
REDUCED 

Orig. 
fashions, 	$2.50 1 99 
short, avg., long. I 	pr. 

to Wear — Priced as marked 



3 DAYS ONLY 

25% off all womens 
swimsuits in stock 

3 DAYS ONLY 

25% off aii m ns 
swimsuits in stock 

3 DAYS ONLY 

25% off all mens 
shorts in stock 

3 DAYS ONLY 

25% to 50% off s lected 
childrens and womens shoes 
Save on American tourister Luggage 

26" pullman . . . . Reg. $8500 	NOW $5100.. . Save3400  
Shouldertote 	Reg. $5500 NOW 	. Save2750  
Car Bag 	 Reg. $7500 NOW $4500••• Sove3000 
Canyon Bag . . . 	 Reg. 16500  NOW $3900 	Save2600 

Quantities Limited to stock on hand 

- I'  f'e94L. 
Special Purchase - Vellux Luxury Blankh 

100% nylon face on an insulated base, soft to touch lightweight - 
deep in warmth, machine washable - tumble dry. 

Twin size 	$12.99 	 Full size 	$15.99 

VIS.4 	Now, two great ways to charge' 

ThisCPenney 
19 NE ROBERTS 

Catalog Phone 	 Downtown, Gresham 	 Store Phone 
661-0121 	 - 	 667-7930 

Of Course you can charge it!! 



Important in the 
"Eugenie" mode 

1.98 
Fine suede-finish FUR FELT 
fashions these jaunty hats. 
And the feather trimmings 
give them a dashing note of 
color. New Fall shades. 

TUESDAY, SEPTEMBER 29, 1931 

e -.••-r-  all Coatal  
wrap far on the side! 

Penney's presents 
the important new 

fashions at 

,A 141* 
and 	- 

S24975 
Every coat carefully select-
ed in order to present the 
BEST possible in Style. 
Quality, Value! The fabrics 
are the NEW rough finishes 
that are the height of fash-
ion! Beautiful kind-picked 
f ur sets! 

Use our "LAY - AWAY" 
PLAN.— a small deposit will 
hold your-coat until wanted! 

Tue "Derby" Effect 

J. C. PE N N EY CO 
DEPARTM T • STORE 
MAIN AV1 

1 



Penney's 'fam i ly' puts 
store memories to rest 

The Oregonian/ROGER JENSEN 
Dorothy Kerslake (from left), Phyllis Matz and Pauline Dempsey look at Penney's store scrapbook. 
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By RICK BELLA 
of The Oregonian staff 

GRESHAM - Dorothy Kerslake 
looked down through the old-fash-
ioned wooden louvers in her sec-
ond-story office at J.C. Penney and 
studied the near-empty sales floor 
below. 

"A little sad," she said. "Just a 
little sad." 

Gone was the crush of shoppers 
padding over the beige carpet to 
poke through seasonal sales on 
Towncraft button-downs, Plain 
Pocket jeans and windup alarm 
clocks. 

Gone was the snappy sales crew 
that could measure a hem, advise 
on Boy Scout merit badges and 
guess a girl's glove size at just a 
glance. 

Gone. All gone, except for a skel-
eton crew to close up shop for good. 

On Saturday, for the first time 
since the Great Depression, Gresh-
am will not have a J.C. Penney Co. 
Inc. store downtown. And with the 
closure, a seemingly immovable 
anchor on Northeast Roberts Ave-
nue will disappear. 

For 58 years, the old store was 
one of the few constants in the 
changing scene - a throwback to 
the days before shopping malls and 
trendy boutiques, when downtown 
truly was the city center. 

Over the years, Ivy's Service Sta-
tion and Mealey's Jewelry across 
the street yielded to the new Benja-
min Franklin Savings & Loan, and 
the old parking lot was gobbled up 
by the expanded First Interstate 
Bank of Oregon. 

But J.C. Penney - "Penney's" to 
most people - remained virtually 
unchanged, offering a wide line of 
clothing, household items and cata-
log orders to a loyal following. Oh 
sure, the old pulley system was 
retired - the pre-cash register, 
pre-computer system for carrying 
customers' change from the 
cashier in the second-story cage. 
But store, itself, endured. 

For Kerslake and her friends, 
the final days were something like 
a divorce after a long marriage - 
or even a death in the family. 
Each look over the barren 

shelves and bare-bones sales racks 
brought back a flood of warm mem-
ories of friends and associates, past 
and present. So many memories, in 
fact, that Kerslake dug out the 
staff's scrapbook, which didn't 
start too much after Kerslake 
signed on in 1949. 

"Look, Phyllis," said Kerslake, 
56. "Remember when we had the 
Christmas party in Kay Clark's rec 
room?" 

Phyllis Matz remembered well. 
"Sure," said Matz, also 56. "That 

was the year that Eva Mae Roberts' 
son, Ron, dressed up like Santa 
Claus. 
"But do you remember when we 

all dressed up in old-timey cos-
tames for the Bicentennial?" 

Of course, Kerslake remembered 
because the crew always did more 
together than simply punch in and 
out each day. 

"We used to have potlucks every 
Thursday," Matz said. "Some pret-
ty good cooks here, too. We'd also  

get our families together and go out 
to dinner once a month or so to 
Biffs." 

The ringing telephone cut 
through the memories like a razor. 

"J.C. Penney's Gresham, may I 
help you?" Matz said. "No, sir. No 
- I'm sorry. I'd advise you to call 
our Lloyd Center store - . 

Matz recited her advice with the 
only certainty that emerged from 
all the real uncertainties the staff 
faces. 

With closure bearing down on 
them, the staff is facing layoff. 

Sudden and final. 
The company, which is based in 

New York City, hasn't offered 
transfers or relocation, and the 
situation has created some prob-
lems. 

"Well, I guess I'll retire," said 
Sally Smoke, who specialized in 
Boy Scout uniforms. "I'll be 65 next 
Christmas. But I'll miss this place. 

"I remember one time a couple 
of young newlyweds walked 
around the store, then kissed. I 
asked them if I could help them, 
but he said, 'No, I just wanted to  

show my wife where my grand-
mother used to take me to shop.'" 

Downstairs, in the basement 
that once was packed with chil-
dren's clothing, catalog-sales man-
ager Pauline Dempsey held her 
own private rites for the store, 
wishing each of her longtime cus-
tomers a special goodbye. 
"We knew everyone by name," 

said Dempsey, 63. "It was a person-
al touch that I don't think they'll 
get anywhere else. But it looks like 
people will be forced to go to shop-
ping centers. 

"I guess that's progress." 



By ERIC GORANSON 
of The Oregonian staff 

GRESHAM - Nearly six decades of his-
tory in Gresham will end Saturday when J.C. 
Penney closes its doors at 19 N.E. Roberts 
Ave. for the last time. 

Launched in 1929 when many area farm-
ers still came to Gresham by horse and 
buggy, the store has served three genera-
lions of many East Multnomah County fami-
lies. 

J.C. Penney is the fifth oldest retail store 
still operating in the Gresham area, accord-
ing to the Gresham Area Chamber of Com-
merce. Only W.R. Hicks Co. launched in 1923, 
Gresham TV & Radio in 1923, the Gresham 
Drug-Rexall store in 1903 and Zim's IGA gro-
cery store founded in the late 1880s are older. 

The store opened at a site on North Main 

Street in a store now occupied by Gresham 
Business Machines & Stationery. It moved in 
1952 to its current site, which had been the 
location of Gresham's first City Hall. 

In the early days, customers who pur-
chased goods would have to wait for change 
to be returned from the store office by a pul-
ley system. It wasn't until Penney moved to 
its Roberts site that sales clerks began using 
cash registers. 

Except for the store manager, the entire 
operation has been run by women employees 
for the past 20 years, said Phyllis Matz, who 
first joined the store in 1961. Termination 
of the operation will put about 11 regular 
employees out of work, Manager Joe Farns-
worth said. In earlier days as many as 25 
people had jobs in the Gresham store, Matz 
said. 

Gresham Penney's store to close doors on an era 
All of the laid-off workers have been Farnsworth was the first indication the do-

promised cash settlements based on their sure would follow. Farnsworth had been 
longevity with the store. Others are expect- employed at other Penney stores that were 
ed to be offered employment in other J.C. closed. Bateman was transferred to The 
Penney Co. Inc. stores if available, Matz said. Dalles. 
However, as of midweek no one had come to 	Matz said the demise of the Gresham store 
explain the options, employees said. 	dates back to 1960 when J.C. Penney opened 

Closure of the store was announced in a major store in Lloyd Center. Opening of 
August and had not been entirely unexpect- another Penney store with the launching of 
ed since the company had been shutting Clackamas Town Center in 1981 was the final 
numerous smaller outlets throughout the nail in the coffin. 
nation in favor of operating larger ones in 	Wayne M. Mohn, district manager for all 
major regional shopping centers. 	 smaller Penney stores in Oregon and 

Penney's stores at Eastport Shopping Cen- Washington, said shoppers shifting to 
ter and in Oregon City, Hillsboro, Hood regional stores coupled with declining sales 
River and Lake Oswego were closed in recent in Gresham spelled the doom for the Gresh- 
years. 	 am outlet. Based on shopper ZIP codes, it 

Employees said replacement of longtime became clear shoppers preferred the large 
manager Harris Bateman in May 1986 by stores, he said. 
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Al sales 
are final 

After several weeks of 
clearance sales, the 
goods were as sparse as 
the customers Friday at 
the Gresham J.C. Penney 
store. The store is closing 
its doors today, ending 
more than 56 years in 
Gresham. Shopping malls 
such as Lloyd Center and 
Clackamas Town Center 
have siphoned off 
business from the store, 
which opened March 13 
1930, 	prompting 
management to close 
down the Gresham facili-
ty. 

Staff photo by Terry Fan-is 


