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Assembly

Remove all parts from the packaging and assemble in this
order

Align handle (1)
with first aluminum

pole (2). Then
insert parts (1) and

(2) into pole (3)

Insert so that
labels match

Insert complete
handle assembly
into the incredi-

mop base
assembly 
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Battery Specifications : 

Charger Specifications:

Spray Tank Capacity: 

Lithium Battery: 2500mAH
Working Time: Approx. 45 mins

Input: 100-240v 50/60Hz 0.35A
Output:   13.2V _____ .5A

Charging Time: Approx. 4 Hours

6.8 oz. 
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Quick-Start Guide

Mopping 

Assemble and charge incredi-mop. Fill mop reservoir

with water or a mild solution such as “Actually

Cleans Bare Floors” by SPC. Use mop as you would

normally use a mop to spray bare floor surfaces and

clean

1) Mist a fine spray of Simple. Pure. Clean’s

Freaking Fantastic Floor Polish onto tile, laminate,

linoleum, marble, slate, wood, or LVP 

2) Run incredi-mop with thoroughly dry pads onto

polish and allow the pads to buff the surface to a

high-gloss shine

3) Remove pads from machine and thoroughly

clean by hand with a mild detergent in a sink. Do

not reuse until completely dry 

Polishing 

NEVER PLACE ANYTHING OTHER THAN
WATER OR MILD FLOOR CLEANER INTO
THE RED SPRAY PORT ON THE MACHINE



The incredi-mop can also be used as a
spot cleaner on area rugs. We

recommend SPA’s “Carpet and Rug
Shampoo with Brightener” in order to use

the mop as a spot cleaner. 

1) Pre-treat the spot with a stain remover such
as Piss-Off or Bye Felicia! by SPA

2) Use sprayer to thoroughly saturate spot with
a DRY FOAM cleaner such as our 

Carpet and Rug Shampoo with Brightener

3) Immediately allow incredi-mop to agitate
the spot on the rug and create a dry foam 

4) Vacuum foam after drying and thoroughly
rinse and dry pads before reusing
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Quick-Start Guide

Spot Remover

NEVER PLACE ANYTHING OTHER THAN
WATER OR MILD FLOOR CLEANER INTO
THE RED SPRAY PORT ON THE MACHINE



Package Contents
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Mop Body 

Cleaning Bucket

2 Aluminum Poles

Handle 

Instruction Book

Measuring Cup

Charger

Disassembly
Needle

Operating Instructions

Add water to mop: Open the red
water tank cover on top of the mop

and add water or a mild cleaner using
the measuring cup.

1.

Red Water Tank Port



3. START THE MOP 
Press the start button while mop is in the standby state,

the mop heads will counter-rotate. Press the start button
again to stop the mop. While mop is turned on, press

and hold the SPRAY button. Release the SPRAY button
to stop spraying water. 

Blue Indicator Light display on back of
mop

5

Operating Instructions

2. TURN MOP ON  
Pull the handle backwards and wait for the blue

indicator light to light up. The mop will enter
“standby” mode.

Start Button Spray Button



4. Automatic Cleaning/Drying

Option A: Dry Mop Cleaning
Place mop in upright state on the top of the cleaning
bucket. Press the self-clean button and the mop will
automatically cycle through the cleaning mode. This

option allows the mop to dry quickly.

Option B: Wet Mop 
Add water to the level indicated in the cleaning bucket.
Place the mop on the bucket in an upright state. Press
the self-clean button, the mop will automatically clean

and dry the pads.
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Operating Instructions

Self-Clean Button
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Charging Instructions

The blue indicator light will flash to
indicate that the power is running low.

Plug the power cord into the charging port and plug
the power cord into an electrical outlet. A flashing

RED light indicates that the incredi-mop is now
charging. After charging, the indicator light will turn

solid blue

Charging Port
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Maintenance 

Under normal circumstances, the pads should never need to
be washed. If oils or excessive mud are on pads, they may be

washed gently in warm water and soap. Allow to dry
thoroughly before placing them back onto the incredi-mop

General maintanence of cleaning bucket

Remove self-cleaning roller
assembly from bucket

Use a small screwdriver to
remove the roller

assemblies

After cleaning rollers, replace
rollers in the exact way that

the were removed 

The white roller brushes go on
the WASH side and the red roller

brushes go on the DRY side

Place self-cleaning roller
assembly back into the bucket
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Troubleshooting

Problem Solution

No Power
Make sure mop is charged

fully. If it cannot be powered
on, pull the handle back and
push the RED start button.

No Charging

Mopping feels
“heavy”

Water stops
spraying

Water stains on
floor

No water spray
when first
mopping

Make sure power cable is
plugged into the back of the

mop correctly. Make sure
charger is plugged into wall

outlet. 

Check to make sure mop is
fully charged.

Check to make sure that
there is water and/or

cleaning solution in tank.

Ensure that you are not
spraying out too much

solution onto floor

Press spray button until air
from pump is expelled
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Precautions

Daily Use: Use the battery to maintain a certain amount of power. When not in
use for a longer period of time, store mop in a cool, dry place while fully

charged. Charge mop at least once every 3 months, this will extend the battery
life 

Regularly check the charger and power cord for damage to prevent fire or
electric shock. If damaged, replace immediately 

Before cleaning or maintaining mop, be sure to unplug from charger 

If there is an abnormal noise, smell or smoke, shut down mop immediately.
Continued use may cause a short circuit resulting in fire or product

damage

After mopping, drain remaining water in tank as much as possible. This
may be done so buy holding mop over a sink and pressing sprayer until

liquid no longer comes out of spray outlet. Long-term water residue stored
in tank can cause the water sprayer to block 

When using the cleaning bucket with the mop, water CANNOT pass the
bottom of the mop head. If this happens, damage can occur to the

machine

Do NOT use with water exceeding 122 degrees Fahrenheit

Do not place mop close to a magnet, it will malfunction

Do not drop the product, it will damgage mop

Use the following precautions when handling products with lithium
batteries:

a) DO NOT store or use this product in freezing temperatures 
b) If you are not using prouct for an extended period of time, charge fully

before storing
c) When discarding this product and packaging, send it to a relevant

recycling center. The battery must be removed separately for recycling. 
d) Children are prohibited from playing with this product or its accessories 

To avoid injury, children must use this product under adult supervision
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Warranty 

Simple. Pure. Clean Inc. backs the incredi-mop with a full
6 month warranty. This warranty covers both magnetic
motors, the spray pump, and the electrical handle. The

incredi-mop is guaranteed to be delivered to you in
brand new, working condition

Warranty Exclusions:

Damage by user from impact, dropping product, or

mishandling

Damage to battery from using improper charger

Damage to pump from using a product other than

Simple. Pure. Clean “Actually Cleans Bare Floors”

Damage to floor pads from excessive washing or washing

inside of a washing machine 

Use of any detergent or polishing formula inside of tank

on mop

In order to receive warranty service:

You may bring your incredi-mop to the dealer from which
you purchased for examination, or you may mail your

incredi-mop to 735 Saturn Parkway, Suite 100 Columbia,
SC 29212

**incredi-mop must be returned in the original packaging with all
parts included. Mops sent without all parts are void of warranty**


