
Introducing the world’s first and foremost EQ-i2.0® 
scientifically validated assessment instrument 

designed to measure Emotional Intelligence (EI).
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The EQ-i2.0® inventory is comprised of fifteen factors across five 
categories of functioning. These skills, foundational in all team 

dynamics, form the building blocks of abilities such as communication, 
resilience, and time management that can be mapped theoretically and 

empirically to effective leadership competencies, strategic decision 
making, and to overall performance.

EQ is a leading indictor in predicting workplace human 
performance and development potential. 
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Backed by Neuroscience: The EQ 
Business Case
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Employee Wellness
Emotional well-being, consisting of the 
EQ competencies: Self-Regard, 
Optimism, Self-Actualization, and 
Interpersonal Relationships, is a key 
component of wellness. Udemy saw an 
increase of over 4,000% in demand for 
anxiety management and resilience 
training in 2020. Research shows that 
developing EQ skills delivers 
organizational savings. For every dollar 
spent on wellness programs and 
training, organizations can cut health 
costs by approximately $3.27 and 
absenteeism costs by $2.73. 

Udemy for Business. “The 2021 Workplace Learning Trends Report.” 
Baicker, Katherine, et al. “Workplace Wellness Programs Can Generate 
Savings.” Health Affairs, vol. 29, no. 2, 2010. 

Innovation 
EQ provides companies an 
innovation premium that 
comes from producing better 
solutions than competitors can 
muster. Emotionally intelligent 
organizations are much more 
likely than others to have 
cultural ingredients that spur 
innovation—high degrees of 
empowerment, clear decision 
rights, the right incentives, and 
tolerance for risk. 

The EI Advantage; Driving Innovation and Business 
Success through the Power of Emotional Intelligence, 
HBR. 2019. 

Customer Experience 
Organizations that prioritize EQ score better than their competitors 
when it comes to customer experience, loyalty, and advocacy. 37% 
vs. 8% of emotionally intelligent organizations report significantly 
stronger customer experiences and higher levels of customer loyalty 
(40% vs 12%) customer advocacy (31% vs 8%).

The EI Advantage; Driving Innovation and Business Success through the Power of Emotional Intelligence, HBR. 2019 
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Developing EQ for Future-Ready 
Leadership
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√ Skills directly linked to emotional             
intelligence
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Source: Future of Jobs Report 2018, World Economic Forum

As for IQ's relevance in the workplace regarding Individual 
Performance, studies have shown that it is correlated to between 

1-20% (the average is 6%) of success at work.

EQ (measure of emotional intelligence) has been found to be 
directly responsible for between 27-45% of workplace success, 

and unlike IQ, this quotient can be developed. 
Source: The EQ Edge, MHS, 2011

“66% of employers expect  an ROI within 
one year of training and development in 
EQ skills like working with people, 
problem solving, and self-management. “
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EQ for High Performing Leaders
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You can’t cultivate a high performing leadership team without hiring 
and developing top leadership talent. 

This study from the Centre for Creative Leadership (CCL) demonstrates 
the EQ competencies that define high performing leaders. 

Results 

ROI Impact: Eight EQ subscales predicted high performance 80% of 
the time. These include self-awareness, stress tolerance, and empathy.

Takeaway: A roadmap for successful performance, the EQ-i2.0® predictive 
model for leadership development generates better performing leaders.
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Overview of the EQ-i2.0®
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Simple: The EQ-i2.0® consists of 133 brief items using a five-
point response scale. 

Efficient: It takes approximately 15 minutes to complete the 
EQ-i2.0® assessment, however there are no imposed time limits. 

Comprehensive: The EQ-i2.0® provides a total EI score, five 
composite scale scores, and fifteen subscale scores.

Advantages of the EQ-i2.0®

Relevant: A large normative database of 4,000 participants 
provides a representative sample of the population (within 4% of 
the Canadian and U.S. census figures (Statistics Canada, 2006; U.S. 
Bureau of the Census, 2008) against which each respondent’s 
results can be scored.

Trusted: The globally recognized premier measure of EI based on 
the original EQ-i (Bar-On, 1997) and supported by more than 25 
years of neuroscience-based EI research.

Representative: An international and multicultural focus (EQ-i2.0® 
items were created to be as universally applicable as possible).

Accurate: Very strong statistical reliability and validity.
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The EQi-2.0® Explained



The EQ-i2.0® Leadership Report
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This report has many 
unique features 
linking EQ with 

leadership 
development. 
These features 

provide a leader with 
a snapshot of how 

their EQ compares to 
that of other leaders* 

and insight into 
leadership strengths 
and potential areas 
for development.
These leadership 
dimensions were 
identified from 

research conducted 
on 220 leaders who 

completed this same 
assessment.

*These leaders held positions of mid-level management through to C-suite leadership roles and were from 
a variety of industries (e.g., healthcare, technology, financial services, and construction) across North 
America. Most leaders were working in large organizations (over 400 employees).
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The EQ-i2.0® Workplace Report
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In addition to 
providing a total EI 

score, five composite 
scale scores, and 

fifteen subscale scores 
which hone in on 

emotional skills critical 
to workplace success, 
this report features a 

Well-Being Indicator 
that measures overall 

level of emotional 
health, a leading 

indicator of resilience. 

The COVID-19 
pandemic has brought 

on increased stress, 
leading to burnout and 

fatigue. Developing 
emotional wellness is 
central to amplifying 
human performance.
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Regardless of whether a 
group works 

harmoniously with great 
collaboration and 

cohesion, or finds itself 
with conflicting opinions 

and strategies that 
negatively affect its 

balance, this report can 
be used when looking 

for deeper insights into 
a group’s strengths as 

well as areas where the 
group can be more 

effective.

Implications at an 
organizational level can 

be examined and 
strategies for action can 

further develop the 
group’s potential. 
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The EQ-i2.0® Group Report



The EQ360® Report
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This multi-rater* report 
delivers a complete 360-

degree view of an 
individual’s emotional 
and social functioning. 

In addition to a self-
evaluation, this report 

features an EQ measure 
from multiple raters to 

provide a rich 
understanding of leader, 
peer, and direct report 

perceptions. 
The Profile Gap 

Analysis identifies blind 
spots, allied strengths, 

and development 
opportunities. In one 

snapshot, it simply and 
effectively highlights 

agreements and 
differences. 

*There must be a minimum of three respondents per rater group, aside from the individual and their leader, or 
the ratings will be combined  into an “Other” category to protect rater confidentiality.
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The EQ-i2.0® Scientific Approach to Talent 
Development
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Leadership Development & Performance Management: To pinpoint 
specific, targeted, emotional and social intelligence development 
opportunities with strategies for improvement, an EQ-i2.0® assessment 
and report can be administered, including a 90-minute debrief session.

Team Building: High performing teams require each member to 
leverage their strengths, as well as accept and continuously develop their 
weaknesses. The EQ-i2.0® Group Report combines the scores of 
individuals who take the assessment to provide deeper insights into a 
group’s strengths as well as areas where a team can be more effective.

Succession Planning & HiPo Talent: Identifying and effectively 
developing high potential employees is essential for engagement and 
growth. Providing tomorrow’s leaders with the insight and self-
awareness of an EQ-i2.0® or EQ360® assessment and report empowers 
star performers to chart a custom development path. 

Recruitment Selection: When less than perfect information is available, 
so most of the time, you need to assign important decisions to someone 
who can effectively assess risk, weigh alternatives, and consider potential 
consequences, as well as read the political and social environment, and 
landscape them to intuitively grasp what others want and need.

In the final stages of selection, prior to issuing a written employment 
offer, the EQ-i2.0® assessment can be administered to the finalist 
candidates to determine whether their current inventory of EQ skills 
aligns sufficiently with the role-specific competency framework to predict 
the potential for successful performance. 
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Andrea’s Bio

Andrea Gillespie

CHRP, CPA, CMA, 
EQ-i2.0® and EQ360®  
Certified Practitioner

Speaker | Coach | Facilitator
Founder, Simple Soul

Professionally accredited across two disciplines: finance & accounting, and 
human resources, I am also certified to administer and interpret the EQ-i2.0® 

and EQ360® psychometrically sound, validated assessment instruments.
h

I honed skills such as: strategic and critical thinking; leadership; team and 
culture building; professional, team, and leadership development and 

coaching within these disciplines for over 25 years.

I help people level up their emotional intelligence — a distinct combination 
of emotional and social skills that significantly influence a person’s 

performance, interaction with others, and leadership potential.
l

The more self-aware we become, the better we are at accessing our 
authentic power to succeed, period. When we learn to master ourselves and 

our emotions, we are able to master our lives. 
It’s that simple.



For more information, 
please reach out to:

andrea@simplesoul.ca

Or please visit:
simplesoul.ca
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